lowa Department of Human Services
CHILD CARE CENTER COMPLAINT

Name of Center: Kid's Place Enrollment: 179 License ID: 4165000008
Street: 103 Central Suite 100 City: Glenwood IA Zip Code: 51534 County: Mills

Mailing Address: 103 Central Suite 100

Mailing City: Glenwood IA Zip Code: 51534

Director's Name: Rhonda Blasi Center Phone Number: 712-527-5264

On-Site Supervisors: Pat Tackett E-Mail Address: kidsplace@glenwoodschools.org
Date of Complaint: 5/12/2014 Date of Visit: 5/13/2014
[ 1 Scheduled [X] Unannounced [ 1NA
[ 1 Non-Compliance with Regulations Found [X] Compliance with Regulations Found [ 1NA

RECOMMENDATION FOR LICENSE
[X] NO CHANGES to licensing status recommended
[ 1 PROVISIONAL license from to
[ 1 SUSPENSION of License
[ 1 REVOCATION of License

Summary of Complaint:
Informant states that Kids Place is operating out of ratio. The director was pushing four children in a buggy and there were ten children in
the library and no one was really watching those children.

Licensing Rules Relevant to the Complaint:

109.8(2) Ratio maintained in center as required by age.

Inspection Findings:

I made an unannounced visit to Kids Place on 5-13-2014 and | met with the director Rhonda Blasi to discuss the complaint.

Rhonda reported that the center was short on staff on 5-12-2014, but she was with children in ratio as well as the on-site supervisor and
the secretary. Rhonda stated she pushed kids in the stroller on 5-12-14 but they were in proper ratio. Rhonda said they used a different

plan for the three and four year olds yesterday as they had these children in the library during the after school time period. She said the
children played and watched a movie and were properly supervised.

Special Notes and Action Required:
Make sure your center is always operating with the ratio requirements.
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Consultant's Signature: Date:

05/30/2014
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