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Fields of Opportunities STATE OF IOWA
TERRY E. BRANSTAD, GOVERNOR DEPARTMENT OF HUMAN SERVICES
KIM REYNOLDS, LT. GOVERNOR CHARLES M. PALMER, DIRECTOR

February 25, 2011

GENERAL LETTER NO. 9-B-13

ISSUED BY: Bureau of Financial, Health and Work Supports
Division of Adult, Children and Family Services

SUBJECT: Employees’ Manual, Title 9, Chapter B, GENERAL COMPUTER
INFORMATION AND ICAR SECURITY, pages 17, 41, and 42, revised.

Summary

Chapter 9-B is revised to:

¢ Include a new screen print of the IABC Link Menu. MMIS, facility claims history,
overpayment recovery, federal offset, Scratchpad, health insurance premium payment, and
JOBS systems can no longer be accessed through the Link menu.

¢ Update the description of the unit codes used on the Calendar Flag Special Detail
(CASEDET) screen.

Effective Date
January 1, 2011
Material Superseded

This material replaces Employees’ Manual, Title 9, Chapter B, pages 17, 41, and 42, all dated
April 20, 2004.

Additional Information

Refer questions about this general letter to your regional administrator.
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ACCESSING THE MAINFRAME
Accessing Other Systems
Revised February 25, 2011

DHS mainframe applications, such asthe ABC System, the Family and Children Services
(FACYS) system, ISSV, and lowa Child Support Case (ICSC), are available using LINK asa
fast path name in the NEXT SCREEN field on any ICAR screen. To go to the DHS
SYSTEMS MENU screen (mainframe applications main menu):

¢ Onany ICAR screen, in the NEXT SCREEN field type LINK.
¢ Pressthe ENTER key.

D479HC04 IOWA COLLECTION AND REPORTING SYSTEM DATE: 03/10/00
-- CASE -- TIME: 14:01:06

ICAR CASE NUMBER..: IABC CASE NUMBER..: RISK:

FATHER UNKNOWN?...: IABC CASE WRKR ID.: ICIS CASE:

LAST FIRST MIDDLE SUF

AVAVAVAVAVAVAVAVAVAVAVAVAVAVAVAVAVAVAVAVAVAVAVAVAVAVAVAVAVAVAVAVAVAVAVVAVAV
REDIRECTION FLAG..: NSF HOLD FLAG (Y/N).: LAST REVIEW DATE:

CLOSE—ch) NOTICE GENERATE.....: NEXT REVIEW DATE:

PF2=ADD, PF3=MODIFY, PF5=INQUIRY, PFO9=REFRESH, PF11=RISK DETAIL
NEXT SCREEN: link NOTHS:
PLEASE ENTER CASE NUMBER AN® PRESS THE PF5 KEY

Result: The DEPARTMENT OF HUMAN SERVICES SYSTEMS MENU screen

displays.
LINK IOWA DHS SYSTEMS
DEPARTMENT OF HUMAN SERVICES
SYSTEMS MENU
OPTIONS OPTIONS

IABC = ABC SYSTEM ICAR = CHILD SUPPORT RECOVERY
ISSV = ISSUANCE HISTORY ICSC = CHILD SUPPORT CASE NUMBER
IEVS = INCOME VERIFICATION SSRS = SERVICE REPORTING
DIRD = DIRECT DEPOSIT ACAN = CHILD ABUSE NEGLECT
ABCT = ABC TICKLER MESSAGES DCPD = DAY CARE PROVIDER
SSNI = TITLE XIX MEDICAL ELIGIBILITY  SDXD = STATE DATA EXCHANGE
MNSC = MEDICALLY NEEDY SPENDDOWN SSBI = BUYIN INFORMATION
PRSM = PRESUMPTIVE MEDICAL WKER = IM/SERV WORKER INFORMATION
PROV = MEDIPASS PROVIDER INFORMATION  DCAS = HUMAN SERVICES DROPPED CASES
FACS = FAMILY AND CHILDREN SERVICES
ENTER OPTION: SCREEN:
IM CASE#: SRS CASE#: CS CASE#:
STATE ID: BEN DT: PRG: SSN:
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Calendar Flag Spec Detail (CASEDET) Screen

The CASEDET screen is organized by process and by unit (the worker or group of workers
responsible for the calendar flags associated with the process). Example of the CASEDET

screen:
D479HC58 | OWA COLLECTI ON AND REPORTI NG SYSTEM DATE: 04/ 27/ 00
CALENDAR FLAG SPEC DETAI L TIME: 15: 39: 27
PROCESS CODE. . . . :
UNET. ... TYPE (SPEC, ATTY, SPPT):
(F) I FQ (A) LPHA. . :
SEL  WRKR ALPHA SEL  WRKR ALPHA SEL  WRKR ALPHA
TO TO TO
TO TO TO
TO TO TO
TO TO TO
TO TO TO
TO TO TO
TO TO TO
TO TO TO
TO TO TO
TO TO TO
PF2=ADD, PF3=MOD, PF4=DEL, PF5=INQ PF6=WRKR, PF7=PREV UNIT, PF8=NEXT UNI T
PFO=REFRESH, PF10=PREV PROCESS, PF11=NEXT PROCESS
NEXT SCREEN: NOTES:
PLEASE ENTER PROCESS CODE, UNIT AND TYPE TO | NQUI RE

The CASEDET screen includes the following fields:

¢ PROCESSCODE: Enter any valid ICAR process code other than REFER for the process
being specialized. Refer to|9-B-Appendix|for acomplete list of valid process codes.

¢ UNIT: Enter thevalid worker ID or valid office unit ID that designates a group of
specialized workers. Replace the fourth character (x) with 0-9 or A-Z to identify
multiple units within your office uniquely. For example, a specialized unit for the
Davenport office could be DAVS.

A unit may contain multiple workers or may contain only one worker. Therefore, the
identification codes displayed in these fields may be unit names (such as SPE1 or
SPE2, which designate groups of workers in the Spencer CSRU office), or worker
identification numbers (such as DRC1 or DRC2, which designate specific workers
within the Spencer CSRU office).
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¢

TYPE (SPEC, ATTY, SPPT): Enter avalid code to indicate which type of worker receives
the redirected calendar flags. Entriesinclude:

SPEC  Specialized worker. Note: Only “SPEC” is currently functional.
ATTY  Specidlized attorney or legal secretary.
SPPT Speciaized clerical support worker.

(F)IFo/(A)LPHA (first-in-first-out/al phabetic): Enter avalid code to indicate how to
distribute the calendar flags. Valid entriesinclude:

F First in-first out. The worker who has gone the longest without being issued a
calendar flag within the identified process in the PROCESS CODE field is the next
worker to receive a calendar flag.

A Alphabetic. Thisentry allows the supervisor to divide the calendar flags
associated with the process by obligor last name, thereby creating a casel oad for
each specialized worker in the unit.

Note: Although (F)IFo/(A)LPHA functions only when a unit consists of more than one
person, ICAR requires entry to this field whenever you establish any specialized unit.

SeL: ICAR requires an entry of any apha character in thisfield to ADD (F2),
MODIFY (F3), or DELETE (F4). The seL field on this screen allows you to select
multiple lines of datato process at the same time.

WRKR: Enter avalid ICAR worker ID for the workers in the specialized unit. ICAR
edits your entry to ensure that the worker ID you entered is contained on the WORKER
screen.

ALPHA TO: Enter up to threelettersin each part to indicate the obligor a phabet range
in that worker’s caseload. Examples of valid types of entriesinclude: A - Z, Bl - FO,
B - DES, etc. ICAR does not edit the ranges entered to avoid overlaps or contain gaps.

Note: When the calendar flag specialization process is unable to redirect a calendar
flag, ICAR issues the flag to the worker 1D listed on the CASE screen. This ensures
that calendar flags are not “lost” in the system. This may occur when al phabetical
ranges have been entered in a manner that creates gaps in coverage for the unit.





