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INTRODUCTION
Legal reference: 45 CFR 303.7, lowa Code section 252K

This chapter describes the policies and procedures for interstate case processing.

Interstate child support cases are cases in which the parties live in different states and one state
asks the other state for help in establishing, enforcing, or modifying a child support order. For
example, the obligee and child may live in lowa while the obligor lives in another state.

Sometimes you can take action on this kind of an interstate case without involving the other
state. Other times, the other state must establish, modify, or enforce the child support obligation
for lowa. Interstate referrals are requests from one state to another to initiate an action on a case.

General Duties of Support Enforcement Agency

Legal reference:  lowa Code section 252K.307

In lowa, the Child Support Recovery Unit (referred to in this chapter as the Unit) is the
support enforcement agency. The Unit must provide services upon request of a party or
another state. Services include the following:

¢ Taking the necessary steps for a tribunal to obtain jurisdiction over an obligor.
¢ Asking a tribunal to schedule a hearing.

¢ Making a reasonable effort to obtain relevant information, such as income and property
of the parties.

¢ Prosecuting the case diligently.

¢ Sending a copy to the petitioner within five business days after receipt of a written
notice from a tribunal.

¢ Sending a copy to the petitioner within five business days after receipt of written
communication from the respondent.

¢ Notifying the petitioner if lowa cannot obtain jurisdiction over the respondent.
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Definitions

“Child Support Enforcement Network (CSENet)” is a nationwide communication
network linking state child support enforcement agencies. Over this network, states use
standard transactions to electronically transfer interstate case information between states,
including information such as location, establishment, enforcement, and collection. The
network serves as a conduit for information transmission between state automated child
support enforcement systems.

“Continuing, exclusive jurisdiction (CEJ)” means a state has control over the terms of a
support order entered in that state if at least one of the parties to the order still lives in that
state, unless all parties have consented in writing to another state’s assumption of CEJ.
The determination of CEJ affects which state has the controlling order and which state has
jurisdiction to modify the provisions of the controlling order.

“Controlling order” means the one order that must be used by all states for enforcement
and modification actions from the present time forward. In cases involving multiple orders
issued before the enactment of Uniform Interstate Family Support Act (UIFSA), UIFSA
provides rules for determining the controlling order, the one order to be prospectively
enforced.

“Discovery” means facts, papers, or other information sought by a party to a legal
proceeding.

“De novo order” means a new order entered in a case where another order for the same
parents and child already exists.

“Duration of support” is the period for which parents owe child support for their children.
In many states, the duration of support is until age 18 or graduation from high school,
whichever comes later. In other states, the duration of support is a set age (18, 21, or 22).
In still other states, it can exist beyond the age of majority (e.g., the child is attending
college or is disabled).

“Ex parte order” is an order entered on behalf of one of the parties such as a
nondisclosure order prohibiting disclosure of identifying information.
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“FFCCSOA” is the Full Faith and Credit for Child Support Orders Act. This federal law,
passed in 1994, required all states to make certain changes in how they deal with orders in
interstate cases. FFCCSOA served as a bridge from the URESA law to the UIFSA law
(see Definitions: [UIFSA). Because all of the provisions of FFCCSOA are also in UIFSA,
this act is now of secondary importance for caseworkers.

“Forum state” means the state that is conducting the hearing or proceeding.

“Initiating state” means the state that starts an action under UIFSA to forward to a
responding state to establish, modify or enforce a child support obligation.

“Issuing state” means the state in which a tribunal issued a support order or entered a
judgment finding parentage.

“PRWORA” means the Personal Responsibility and Work Opportunity Reconciliation
Act. Though this federal legislation is often identified with establishing strong work
requirements for public assistance recipients, PRWORA also required all states to adopt
UIFSA by January 1, 1998.

“Remedy” is the name for a legal corrective action.

“Responding state” is the state to which an action is sent under UIFSA to establish,
modify, or enforce a child support obligation.

“Statute of limitations™ is the period of time that an arrearage can be enforced.

“Tribunal” is a court, administrative agency, or entity designated by the state’s law that
can establish, enforce, or modify support or establish paternity.

“UIFSA” is the Uniform Interstate Family Support Act. The original 1992 model federal
law was developed to replace URESA as the new interstate statute to govern the
establishment, enforcement, and modification of child support orders and the establishment
of paternity in cases where the obligor lives in a different state than the children.

When PRWORA was enacted in 1996, all states and jurisdictions were required to adopt
the revised version of UIFSA into their state law. lowa adopted UIFSA as lowa Code
Chapter 252K effective January 1, 1998.
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“URESA” is the Uniform Reciprocal Enforcement of Support Act. This model federal law
was established in 1950 and provided a mechanism for establishing, enforcing, and
modifying support obligations in interstate cases. UIFSA replaced URESA.

Processes, Forms, and Screens

Following is a list, by process or action, of the screens and forms used to process interstate
cases. These screens and forms are discussed in detail in this chapter. For information on
completing the forms below, see|9-K-Appendix|

¢ Determining the Controlling Order
Screens: DCO & DCO2

Forms:

470-3181
470-3325
470-3455
470-3456
470-3457

470-3458
470-3459
470-3476
470-3672

470-3673

Directions for Service

Out of State Directions for Service

Order for Determination of Controlling Order and Arrears

Order for Determination of Controlling Order

Petition for Determination of Controlling Order and Determination of
Arrears

Petition for Determination of Controlling Order

Order Setting Hearing on Petition for Determination of Controlling Order
Notice of Determination of Controlling Order

Notice of Intent to File Written Application for Default Determining
Controlling Order

Affidavit and Application for Default Judgment Determining Controlling
Order

¢ Sending Outgoing Enforcement Transmittals for Full Enforcement
Screens: INTERSTA, INTERST4, UIFSA, UIFSA2

Forms:

470-3469
470-3675

Child Support Enforcement Transmittal #1 - Initial Request
Application for Order Relating to Nondisclosure of Address and
Identifying Information


http://www.dhs.state.ia.us/policyanalysis/PolicyManualPages/Manual_Documents/Master/9-K-App.pdf
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¢ Sending Outgoing Establishment Transmittal

Screens: INTERSTA, UIFSA, UIFSA2, UIFSA3, UIFSA4
Forms:

470-3469  Child Support Enforcement Transmittal #1 - Initial Request

470-3472  Uniform Support Petition

470-3473  General Testimony

470-3474  Affidavit in Support of Establishing Paternity

470-3675  Application for Order Relating to Nondisclosure of Address and
Identifying Information

¢ Sending Outgoing Review Transmittals
Screens: INTERSTA, UIFSA, UIFSA2, REVIEW]1, REVIEW?2, REVIEWS3,
REVIEW4, ADMOD1, ADMOD2, ADMOD3, and ADMOD4
Forms:

470-3469  Child Support Enforcement Transmittal #1 - Initial Request

470-3472  Uniform Support Petition

470-3473  General Testimony

470-3477  Registration Statement, if applicable

470-3675  Application for Order Relating to Nondisclosure of Address and
Identifying Information

¢ Sending Outgoing Transmittals for Limited Assistance
Screens: INTERSTA, INTERSTS, INTERST4

Form:

470-3471  Child Support Enforcement Transmittal #3 - Request for
Assistance/Discovery

¢ Responding to Other State’s Transmittal #3 for Limited Assistance
Screens: INTERSTA, INTERSTAS3, INTERST4, and REFERRAL

Form:

470-3688  Child Support Enforcement Transmittal #3 - Request for
Assistance/Discovery - Acknowledgment
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¢ Processing Incoming Transmittals
Screens: REFERRAL, ACKNOWLEDGEMENT, COMMENTS, INTERSTA, and
INTERST4
Form:

470-3761  Child Support Enforcement Transmittal #1 - Initial Request -
Acknowledgment (See 9-J-Appendix.)

¢ Registration (Incoming Interstate Cases Only)

Screens: REGIST
Forms:

470-3462  Order Confirming Registration of Foreign Order(s) of Support by
Operation of Law

470-3463  Notice of Registration of Foreign Support Order(s)

470-3464  Order in Proceeding to Register Foreign Order(s) of Support

470-3466  Registration Statement (State Form)

470-3477  Registration Statement

470-3674  Registration Cover Letter

¢ Corresponding with Other States

Screen: INTERST2
Forms:

470-3470  Child Support Enforcement Transmittal #2 - Subsequent Actions
470-3687  Child Support Enforcement Transmittal #2 - Subsequent Actions -
Acknowledgment

¢ Nondisclosure

Screen: UIFSA?2
Forms:

470-3675  Application for Order Relating to Nondisclosure of Address and
Identifying Information
470-3680  Order for Nondisclosure of Address and Identifying Information

¢ Hearings
Screens: UIFSAS, INTERST4

Forms:

470-3467  Application for Leave to Present Telephonic Testimony
470-3468  Order Allowing Telephonic Testimony
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JURISDICTION

Legal reference: lowa Code Chapter 252K

Before you begin any action on a case, you must determine if lowa has jurisdiction to proceed.
Jurisdiction is the power and authority of a court or tribunal to hear and decide a case. If a court
or tribunal does not have jurisdiction, it can’t decide the particular case, or if it does make a
decision, that ruling may be considered invalid.

A state may have three kinds of jurisdiction:

¢ Subject matter jurisdiction: The authority of a particular tribunal to hear the type of case.
¢ Personal jurisdiction: A tribunal’s authority to affect or determine the rights of an individual.
¢ Inrem jurisdiction: A tribunal’s authority over property and bank accounts.

Establishment Jurisdiction

Legal reference: lowa Code section 252K.201

A state must have personal jurisdiction to establish paternity and support. A state gets this
jurisdiction either through the residence of the obligor or through “long-arm” jurisdiction.

lowa can have long-arm jurisdiction if:

¢ The alleged father or obligor was personally served in this state.
¢ The alleged father or obligor submits to lowa jurisdiction.

¢ The alleged father or obligor resided with the child in lowa.

¢ The alleged father or obligor resided in lowa and provided prenatal expenses or support
of the child.

¢ The child resides in lowa as a result of acts or directives of the alleged father or obligor.

¢ The alleged father or obligor engaged in sexual intercourse in lowa, which may have
resulted in the conception of the child.

¢ The alleged father or obligor asserted paternity in the Declaration of Paternity Registry.

¢ There is any other basis consistent with the constitutions of lowa and the United States.
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Enforcement Jurisdiction

Legal reference:  lowa Code sections 252K.305, 252K.507

Jurisdiction over the enforcement of a case is based on the location of the income or
property used to fulfill the support obligation (in rem jurisdiction). Regardless of the state
where the assets are located, a petitioner can ask any state to enforce an order.

When a state registers an order for enforcement only, the state does not automatically
assume continuing exclusive jurisdiction. (See Definitions: |Continuing exclusive|
ljurisdiction (CEJ).)

Modification Jurisdiction

Legal reference:  lowa Code sections 252K.206; 252K.611

A state must have continuing, exclusive jurisdiction (CEJ) to modify a support order.

¢ If there is only one state with CEJ, that state is the only state with modification
jurisdiction unless the parties consent in writing for another state to assume CEJ.

¢ If there is only one order but none of the parties or the child lives in the issuing state,
the order must be registered for modification in a state that has personal jurisdiction
over the nonrequesting party.

¢ If more than one state has CEJ, the child’s home state has jurisdiction to modify.

¢ If none of the issuing states is the child’s home state, the state that issued the most
recent order has jurisdiction to modify. Refer to DETERMINING THE|
ICONTROLLING ORDER| for more information on the child’s home state.

The obligor lives in Maine, and the obligee lives with the children in lowa. A Nebraska court
issued the support order. The obligor requests the modification.

Maine lowa Nebraska
Obligor Obligee Order
Children

lowa has jurisdiction to do the modification because lowa is the non-requestor’s state.
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Once an order is modified, that state automatically assumes CEJ. For more information on
modification, see 10-Q, ADMINISTRATIVE REVIEW AND ADJUSTMENT]|

Continuing Exclusive Jurisdiction (CEJ)

Legal reference: lowa Code section 252K.205

A state has continuing, exclusive jurisdiction (CEJ) if it issued a support order and at least
one of the parties or the child still lives in that state. A second state can gain CEJ if none of
the parties live in the issuing state or if the parties consent in writing for another state to
assume CEJ.

A state must have CEJ as of the date of service to modify an order or to have its order
determined the controlling order. Refer tof DETERMINING THE CONTROLLING |
ORDER for more information on determining the controlling order.

If another state assumes CEJ and modifies an lowa order under UIFSA or a substantially
similar law, lowa loses its CEJ. When lowa loses CEJ, the Unit may only:

¢ Enforce the original order as to amounts that accrued before the modification.
¢ Enforce non-modifiable aspects of the original order.

¢ Prospectively enforce the modified order if it is registered for enforcement in lowa or if
the state with CEJ seeks administrative enforcement in lowa.

¢ Provide other appropriate relief for violations of that order which occurred before the
effective date of the modification.

The obligor lives in Nebraska. The obligee previously lived with the children in lowa. A
divorce decree including child support was issued in lowa in 1998.

lowa Nebraska
Obligee Obligor
Children

Order

The obligee and children moved to Illinois in 2002. The obligor requests a modification on
March 1, 2004. Because no parties live in lowa, lowa loses jurisdiction to modify the order.
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DUTIES OF RESPONDING STATE OR TRIBUNAL
Legal reference: 45 CFR 303.7(a)

Each state is required to have an Interstate Central Registry responsible for receiving, screening,
and routing interstate referrals and responding to inquiries on all incoming child support cases.
lowa’s Central Registry also handles quick locate requests, some CSENet transactions, and
Interstate Referral Guide updates. See [The Interstate Referral Guide (IRG) Screen in ICAR|
and 9-J, CHILD SUPPORT ENFORCEMENT NETWORK - CSENET! for further
information.

Another state may ask lowa to take one or more establishment, enforcement, or modification
actions on a case. In these situations, lowa is the responding state. To request lowa’s services,
the other state must send an interstate referral to lowa’s Interstate Central Registry.

The Central Registry has ten working days from the date it receives a referral to:

Review documentation submitted with the referral to determine its completeness.
Forward the case to the appropriate local office for processing.

Acknowledge receipt of the case.

Ask the initiating state for any additional information needed.

Inform the initiating state of the local office to which the case was sent for action.

*® & & o o

Note: If, after the initial referral, the initiating state wants lowa to pursue actions in addition to
those previously requested, the initiating state can send Child Support Enforcement Transmittal
#1 - Initial Request, directly to the local office.

The following sections address:

¢ Processing of incoming referrals done by the Central Registry|
¢ Processing of incoming referrals done by the local office|

¢ Requirements when receiving a referral from another state
.
.

Procedures for providing services|
Reviewing interstate performance)

10
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Processing Incoming Referrals in Central Reqistry
Legal reference: 45 CFR 303.7(a)

Many states use CSENet to send an initial referral to lowa. When this happens, the other
state follows up by sending the official referral packet of forms and documentation. For
states that do not use CSENet, the initial contact with our office is the paper referral packet.

Central Registry reviews all incoming referrals to ensure they are appropriate and that the
other state provided all information and documentation required for the actions requested.
Central Registry then completes the REFERRAL screen with information provided by the
other state.

If a case does not yet exist on ICAR for the obligee, obligor, and child, ICAR automatically
creates a skeleton case based on these entries to the REFERRAL screen. ICAR also
displays data from the REFERRAL screen on the CASE screen as well as the INTERSTA
screen.

Within ten business days, Central Registry acknowledges the referral by completing the
acknowledgment section of form 470-3469, Child Support Enforcement Transmittal #1 -
Initial Request, and sending it to the initiating state.

If additional information is needed to continue with the original referral, Central Registry
indicates this on the form’s acknowledgment page. If, after 30 days, you have not
acknowledged that you received the additional information, ICAR either electronically
sends a request for this information or issues a calendar flag (INTER 152) prompting you
to send another request.

After acknowledging the referral, Central Registry forwards the referral packet to the
appropriate office to process the other state’s request.

Note: When the initiating state provides the additional information, the worker who
receives it must access the ACKNOWLEDGEMENT screen and enter the date the
information was received from the other state. ICAR then deletes calendar flag (INTER
152). See The ACKNOWLEDGEMENT Screen|for further information.

11
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The Incoming Interstate Referral (REFERRAL) Screen

Only lowa’s Central Registry can add or modify the REFERRAL screen. All other
staff have view-only access. Enter “REFERRAL” in any NEXT SCREEN field on ICAR

to access the REFERRAL screen.

D479HI191 IOWA COLLECTION AND REPORTING SYSTEM
INCOMING INTERSTATE REFERRAL

ICAR CASE: 0S CASE
CENT REG#: 0S CASE 2 :
CP:

NP:

CH:

ACKNOWLEDGE: _ ACCOUNT TYPE: ___

_ PATERNITY EST
~ ORDER ESTABLISHMENT
_CS _ WS
~ SS _ OTHER
~ PRIOR PERIOD
_ ORDER ENFORCEMENT
ORDER MODIFICATION
~ CHANGE PAYEE/REDIRECT
LIMITED SERVICES

CONTACT NAME :
CONTACT PHONE: EXT:
CONTACT EMAIL:

DATE: 10/19/03
TIME: 14:17:10
FC: FIPS:
REFER TO:
CP SSN:
NP SSN:
CH SSN:

REFERRAL POSTMARK:

_ ORDER REGISTRATION

_ ENF_ MODIFY
_ ENF AND MODIFY
_ NCP_ CP _ STATE

_ COLLECT ARREARS
_ INCOME WITHHOLDING
_ REVIEW FOR FED TAX OFFSET

~ OTHER
_ AEIL

PF2=ADD PF3=UPDATE PF4=DELETE PF5=INQUIRY PF6=SEARCH PF7=BACK PF8=FORWARD

PF9=REFRESH PF10=IRG PF11=ACKNOWLEDGEMENT

NEXT SCREEN: NOTES:

PF12=COMMENTS

Following is an explanation of each field on the REFERRAL screen.

¢ ICARCASE: Central Registry or CSENet enters the ICAR case number linked to

the referral.

¢ O0sCASE ID: Central Registry or CSENet enters the other state’s case number that
the initiating state uses to identify its case for this referral.

¢ FC: Central Registry or CSENet enters “Y™ in this field to indicate that the
incoming referral from the initiating state is a foster care case. ICAR defaults this

field to an “N.”
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¢ FIps: Central Registry or CSENet enters the standard numbering system used to

link an address within a state. This field displays like this: 1A 19 123 45.

e The first two letters in this example contain the state abbreviation of the
initiating state and are not part of the actual FIPS code itself.

e The first two numbers also identify the state. If you press the PF1 (Help) key,
ICAR displays a table of the first two numbers in the FIPS code for each state.

e The next three digits identify the county within the state.

e The last two digits are assigned by each state and can be used to indicate a
specific agency and address within a county.

CENT REG#: ICAR enters the unique central registry number assigned to all new
incoming referrals. When Central Registry acknowledges the referral, ICAR uses
the CENT REG# to link the INTERSTA screen with the referral.

0s CASE 2: Central Registry or CSENet enters a second case number that the
initiating state uses to identify the referred case. Often this occurs in foster care
cases. If a CSENet transaction is received for the same parties on a case but with
a different os CASE ID, CSENet enters the new case ID in this field.

REFER TO: Central Registry enters the worker 1D of the local office worker who
will receive the acknowledged referral. When Central Registry acknowledges the
referral, ICAR documents this with a narrative (INTER 235) and issues a calendar
flag (INTER 142) to notify the REFER TO caseworker of the referral.

Central Registry cannot acknowledge the referral without entering a worker ID in
this field. When an ICAR case already exists, ICAR displays the current worker
ID from the CASE screen.

ICAR does not require an entry in the REFER TO field when rejecting a referral or
forwarding a referral to another state. However, Central Registry can enter a non-
lowa FIPS code in this field to forward the referral to another state.

cpand cp ssN: Central Registry or CSENet enters the obligee’s name (last, first,
middle, suffix) and social security number (SSN). For foster care cases, Central
Registry enters “STATE OF (STATE) FOSTER CARE.”

13
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¢ Npand NP ssN: Central Registry or CSENet enters the obligor or alleged father’s
name (last, first, middle, suffix) and social security number.

¢ cHandcH ssN: Central Registry or CSENet enters the child’s name (last, first,
middle, suffix) and social security number. When there are multiple children on
the referral, ICAR only displays one name.

¢ ACKNOWLEDGE: Central Registry initially uses this field to acknowledge or
reject all listed referral types marked with an “X.” Valid entries include:

E

X

ICAR displays this code when it receives an interstate referral through
CSENet. Central Registry then changes the “E” to an “X.”

Central Registry enters an “X” when it receives the paperwork but has not
assessed the referral.

After completing the assessment, Central Registry overwrites the “X” with one of
the following codes to acknowledge or reject the referral:

A

An “A” entry acknowledges the referral and forwards the case to a local
office worker. ICAR generates form 470-3761, Child Support
Enforcement Transmittal #1 - Initial Request - Acknowledgment, and
Central Registry mails it to the initiating state to acknowledge the referral.

An “M” entry acknowledges the referral by indicating the need for more
information and forwards the interstate case to the assigned local office
worker ID. When Central Registry requests additional information,
ICAR generates a narrative (INTER 236 or 245) if the responding state
exchanges CSENet transactions with lowa.

If you have not acknowledged the additional information after 30 days,
ICAR generates:

e Another narrative (INTER 237, 238, or 239) to document that a
reminder was sent to the other state requesting additional information.

e A calendar flag (INTER 152) to remind you to check for additional
information and status (INTER 32, 33, or 34) to the other state
reminding them of the need for additional information.

ICAR displays the ACKNOWLEDGEMENT screen for generation of
form 470-3761, Child Support Enforcement Transmittal #1 - Initial
Request - Acknowledgment. Central Registry mails it to the initiating
state to request the additional information.
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R Central Registry uses an “R” entry to reject the referral and generate form
470-3762, Reject Letter, to mail to the initiating state.

P Central Registry uses a “P” entry to re-print the last form generated from
the REFERRAL screen. When any referral types have already been
acknowledged or rejected with an “A,” “R,” or “M,” entry of “P” does not
re-acknowledge the referral type.

¢ ACCOUNT TYPE: ICAR displays the account type for the case number indicated in
the ICAR CASE field. When no case number exists, Central Registry must enter an
account type in this field before acknowledging the referral.

When the referral is received through CSENet and no ICAR case exists, ICAR
automatically enters an account type. If the CSENet account type is incorrect,
Central Registry changes it before referring the new case to the local worker.

Valid account types for adding a new interstate case are 14, 15, 16, 17, and 19.

¢ REFERRAL POSTMARK: Central Registry enters the date it received the Child
Support Enforcement Transmittal #1 - Initial Request in the mail. Central
Registry enters this to track the number of days between receiving the paperwork
and entering it on the REFERRAL screen. ICAR automatically enters the current
date if Central Registry leaves this field blank.

ICAR generates a monthly report, S479H957, Referral Postmark Report, to
Central Registry and central office to monitor these dates. Only Central Registry
staff can modify this field. See 9-J/CHILD SUPPORT ENFORCEMENT |
INETWORK - CSENET]| for more information.

¢ Referral types: Below the ACKNOWLEDGE, ACCOUNT TYPE, and REFERRAL
POSTMARK fields are several referral types. These correspond to the referral types
listed on the Child Support Enforcement Transmittal #1 - Initial Request, and are
used to identify and track the types of requests made by the initiating state.

Possible entries in these fields can be any combination of the following:

E ICAR displays an “E” to indicate it received the referral electronically
through CSENET. ICAR enters an “E” only when this field is blank.
Central Registry cannot enter an “E” in this field.

X Central Registry enters an “X” when it receives a paper referral (form
470-3469, Child Support Enforcement Transmittal #1 - Initial Request)
and now has ten days to acknowledge the initiating state’s referral.

15
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A When Central Registry acknowledges the referral by entering an “A” in
the ACKNOWLEDGE field, ICAR enters an “A” in place of a previously
entered “X” to acknowledge the referral and forward the case to a local
office worker.

M Central Registry enters an “M” to acknowledge the referral by requesting
additional information and forwards the case to a local office worker.

R Central Registry enters an “R” to reject the referral or to indicate that the
referral has been forwarded to another state.

ICAR enters the date CSENet or Central Registry made an entry to each referral
type. Some sub-referral types do not have dates. For these, ICAR displays the
date stored in the corresponding general category (ORDER ESTABLISHMENT
and ORDER REGISTRATION).

Contact information: Central Registry enters information in the CONTACT NAME,
CONTACT PHONE EXT, FAX, and CONTACT E-MAIL fields to record the name, phone
number, extension, fax number, and e-mail address of the person in the other state
to contact about this referral.

When Central Registry acknowledges the referral, ICAR carries this information
to the INTERST4 screen if no contact information already exists. When the
contact information already exists on INTERST4, ICAR does not change it.

REFERRAL screen PF Keys:

¢

PF1=HELP: Depending on the cursor placement, one of two levels of help display:
screen level or field level.

e If you place the cursor on a field for which help text exists, ICAR displays the
help text for that field.

e If no help text exists for that field, or if you do not place the cursor on a field,
ICAR displays the help text for that particular screen.

PF2=ADD: Central Registry uses this key to add a referral record to ICAR
initially.

PF3=UPDATE: Central Registry uses this key to update a referral record on ICAR.
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¢ PF4=DELETE: Central Registry uses this key to delete a referral record from

ICAR.

PF5=INQUIRE: Central Registry uses this key to see if a referral record already
exists on ICAR.

PF6=SEARCH: When a REFERRAL record already exists on ICAR, use this key to
search for an existing case.

PF7 and PF8: Central Registry uses these keys to scroll through multiple records on
the REFERRAL screen.

PF9=REFRESH: Central Registry uses this key to refresh (clear) the screen after
working with another referral.

PF10=IRG: Central Registry uses this key to access the IRG screen to view and
link an address to the REFERRAL screen.

PF11=ACKNOWLEDGEMENT: Central Registry uses this key to exit the
REFERRAL screen and to access the ACKNOWLEDGEMENT screen. ICAR
tracks the documents needed to complete the referral request on the
ACKNOWLEDGEMENT screen.

PF12=COMMENTS: Central Registry uses this key to enter comments about the
referral, usually when rejecting the referral.

Processing Incoming Referrals in Local Offices

After entering the initial information on the REFERRAL screen, Central Registry sends the
paper referral packet to the appropriate local office. This packet contains all of the original
paperwork received from the initiating state.

The case setup worker in the local office adds the remaining case information from the
paper packet to the ICAR case. Local office staff may attempt to verify the address and
initiate automated location searches if necessary. For more information, see the location

process.
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Send the initiating state all forms intended for the obligee. The initiating state forwards
them to the obligee. Many of the forms contain the initiating state’s address as it is listed
on the INTERST4 screen. Before you generate forms, check the INTERST4 screen to
ensure that the correct local office address in the initiating state is listed.

Use the INTERSTA screen to track basic information about the interstate case between
lowa and other state I1VV-D agencies. When Central Registry makes entries to the
REFERRAL screen on an incoming interstate referral, ICAR displays the data in the
corresponding fields on the INTERSTA screen: CENTRAL REGIST#, INIT STATE, FIPS, RSPN
STATE, FIPS, OTHER ST CASE#, OTHER ST CRT#, LOC RCVING RFRAL, ACKNLDGMENT SENT, and
REFERRAL TYPE.

When you receive the paper referral from Central Registry, enter an “X” in the LOC RCVING
RFRAL field and the date you received the referral in the corresponding date field on the
INTERSTA screen. ICAR automatically generates a narrative (INTER 007) to document
that the local office received the referral from Central Registry.

I10WA COURT-ORD#: CENTRAL REGIST#: 282

INIT STATE: MN FIPS: 27 000 00 RSPN STATE: IA FIPS: 19 000 00
OTHER ST CASE#: 0001111234-02 OTHER ST CRT#: CE111234

LOC RCVING RFRAL: X 04 04 2004 REFERRAL SENT: 00 00 0000

ACKNLDGMENT SENT: C 04 02 2004
DISMISSED/ENDED: 00 00 0000

SELECT: REFERRAL TYPE: ENF PROCESS: LINKED?:

After entering the “X” in the LOC RCVING RFRAL field, access the INTERST4 screen to add
information about the contact person and address in the other state if not already listed
from the REFERRAL screen.
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Interstate Contact Screen A (INTERSTA)

Access the INTERSTA screen by entering INTERSTA in the NEXT SCREEN field on

any screen.
DA79HI01 IOWA COLLECTION AND REPORTING SYSTEM DATE: 05/01/04
INTERSTATE CONTACT SCREEN A TIME: 08:27:27
DCO(S) NOT COMPLETED YET
CASE NUMBER: 4139 DRI :
PAYOR/AF: PAYOR/AF NAME FVI:
PAYEE: PAYEE NAME WORKER 1D
IOWA COURT-ORD#: CENTRAL REGIST#: 282
INIT STATE: MN FIPS: 27 000 00 RSPN STATE: IA FIPS: 19 000 00
OTHER ST CASE#: 000111123402 OTHER ST CRT#: CE111234
LOC RCVING RFRAL: X 04 04 2004 REFERRAL SENT: 00 00 0000
ACKNLDGMENT SENT: C 04 02 2004 ADDL DOCUMENTS PROVIDED:
OTHER ST CONTACT: DISMISSED/ENDED: 00 00 0000
BYPASS TRACKING:
SELECT: REFERRAL TYPE: PROCESS: LINKED?:
SELECT: REFERRAL TYPE: PROCESS: LINKED?:
SELECT: REFERRAL TYPE: PROCESS: LINKED?:  MORE?: N
COMMENT :
PF2=ADD PF3=UPD PF4=DEL PROC(S) PF5=INQ PF6=PROC PF7=BACK PF8=FRWD PF9=REFRESH
PF10=PRIOR PROC PF11=NEXT PROC PF12=INTERST2 PF13=INTERST3 PF14=INTERST4
NEXT SCREEN: NOTES:
ENTER DATA TO BE UPDATED

Use the upper half of the INTERSTA screen to record information about the interstate
case, such as the initiating state and FIPS code, the responding state and FIPS code,
the other state’s case number and court order number. ICAR displays the ADDL
DOCUMENTS PROVIDED, OTHER ST CONTACT, and BYPASS TRACKING fields only when
lowa is the initiating state. All of the fields are described below.

Use the lower half of the screen to link this screen to the appropriate processes. A
single INTERSTA screen may be linked to more than one referral type and process
code. If lowa is the initiating state, you can link only the UIFSA, IWO, and REV
processes to this screen.

A maximum of two INTERSTA screens can exist for each state. ICAR allows one
screen for incoming referrals (when lowa is the responding state), and one screen for
outgoing referrals (when lowa is the initiating state). Example:
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lowa wants Nebraska to establish paternity and support. lowa creates an INTERSTA
screen with lowa as the initiating state and Nebraska as the responding state.

lowa receives an Interstate Transmittal #1 from Nebraska. lowa’s Central Registry
adds an INTERSTA screen with Nebraska as the initiating state and lowa as the
responding state.

These are the only two INTERSTA screens that can exist for the state of Nebraska.

Following is an explanation of each field on the INTERSTA screen:

¢

¢

CASE NUMBER: ICAR displays the lowa case number.

DRI: An entry in this display-only field indicates that there is a disclosure risk
indicator on a party associated with this case. There may be a risk of violence if
information about one of the parties associated with the case is released. ICAR
enters one of the following codes to indicate who may be at risk:

P1  Payor
AF  Alleged father
PE Payee
CH  Child

PAYOR/AF: ICAR displays the name of the obligor on the case. If there is no
obligor but there is an alleged father, ICAR displays the alleged father’s name.

FVI: An entry in this display-only field indicates that the Federal Case Registry
reported a family violence indicator on a party associated with this case. There
may be a risk of violence if information about one of the parties associated with
the case is released. ICAR lists one of these codes to indicate who may be at risk:

P1  Payor
AF  Alleged father
PE Payee
CH  Child

To find out more about the requirements for releasing information when a party is

at risk, see chapter

PAYEE: ICAR displays the obligee on the case.
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¢ WORKER ID: This field displays the ICAR worker ID of the worker processing

the interstate case. Though an entry s not required, this information is useful if
the person processing the interstate case is different from the person whose
worker ID appears on the CASE screen. You must enter a valid worker 1D.

IOWA COURT-ORD#: Enter the number of the lowa court order associated with
this interstate referral (if there is one).

Exception: For incoming modifications, enter the court order number of the
order to be modified, even if it is an out-of-state order number. This entry ensures
a link to the correct ICAR screen for tracking the modification. The court order
must exactly match the number as it appears on the COURTORD screen.

CENTRAL REGIST#: For incoming interstate cases (when lowa is the responding
state), ICAR displays the central registry number assigned by Central Registry on
the REFERRAL screen. You cannot manually enter a central registry number.
This field is blank for outgoing interstate cases (when lowa is the initiating state).

INIT STATE: Enter the two-letter abbreviation for the state that is initiating the
interstate action. For outgoing interstate cases, enter “IA.” For incoming
interstate cases, ICAR displays the initiating state as entered by Central Registry
on the REFERRAL screen.

FIPS: For outgoing interstate cases, enter the FIPS code of your county. lowa
FIPS codes always begin with “19.” For incoming interstate cases, ICAR
displays the FIPS code of the initiating state as entered by Central Registry on the
REFERRAL screen.

RSPN STATE: For outgoing interstate cases, enter the two-letter abbreviation of
the state to which you are sending the interstate referral. For incoming interstate
cases, ICAR automatically displays “l1A.”

FIPS: For incoming interstate cases, ICAR displays the FIPS code of the county
in lowa that is receiving the referral as entered by Central Registry on the
REFERRAL screen. For outgoing interstate cases, enter the FIPS code of the
central registry location to which you are sending the interstate referral.

For more information on finding the correct FIPS code, see |Finding Information |
About Other States|

OTHER ST CASE#: Enter the case number as provided by the other state.
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¢ OTHER ST CRT#: Enter the court order number of the other state’s order.

Exception: For outgoing modifications, enter the number of the order to be
modified in this field, even if it’s an lowa order. This entry ensures the link
occurs to the correct ICAR screen for tracking the modification. The court order
number must exactly match the number as it appears on the COURTORD screen.

LOC RCVING RFRAL: This field indicates the location that received or will receive
the interstate referral. Valid entries when lowa is the responding state include:

C  Central Registry received the initial referral from the other state.

L  The local office received an additional request for action from the other
state.

X The local office received the referral from the Central Registry. This
entry generates a narrative (INTER 007) to document the local office
received the referral.

Valid entries when lowa is the initiating state include:

C  The referral was sent to the Central Registry in the other state.

L The referral was sent to a local office in the other state. Note: There
must be a local office address on INTERST4 to use this entry.

In addition to the codes above, you must enter a date. For outgoing interstate
cases, enter the date associated with the code above, in the MM/DD/CCYY
format. For incoming cases, ICAR automatically displays the date as entered on
the REFERRAL screen by Central Registry.

REFERRAL SENT: ICAR automatically completes the date in the MM/DD/CCYY
format. This field is linked to the SENT date field for the latest UIFSA action on
the OUTGOING UIFSA - 1 (UIFSA) screen.

When the date is completed in the SENT field on UIFSA, ICAR automatically
completes the REFERRAL SENT field on the INTERSTA screen to indicate the date
you mailed the interstate referral packet to the other state. Use this field for
outgoing referrals only.

ACKNLDGMENT SENT/RCVD: Use this field to indicate the location sending or
receiving the acknowledgment form 470-3469, Child Support Enforcement
Transmittal #1 - Initial Request, and the date the acknowledgment was sent or
received. The field name varies depending on whether the referral is incoming or
outgoing.
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ACKNLDGMENT RCVD: ICAR displays this field to indicate that lowa received
an acknowledgment from the responding state for an outgoing referral
initiated by lowa. There are two fields associated with ACKNLDGMENT RCVD.
The first is a one-character field with two possible entries:

C lowa’s Central Registry received an acknowledgment from the
responding state.

L  Anlowa child support office received an acknowledgment from the
responding state.

In the second field, enter the date lowa received the acknowledgment. You
can enter a current or past date in the MM/DD/CCY'Y format.

ACKNLDGMENT SENT: ICAR displays this field to indicate that lowa sent an
acknowledgment to the initiating state for an incoming referral when lowa is
the responding state. There are two fields associated with ACKNLDGMENT
SENT. The first is a one-character field with two possible entries:

C lowa’s Central Registry sent an acknowledgment to the initiating
state.
L  Anlowa child support office sent an acknowledgment to the initiating

state. Note: There must be a local office address on INTERST4 to
use this entry.

The second field, enter the date lowa sent the acknowledgment. You can
enter a current or past date in the MM/DD/CCY'Y format.

¢ ADDITIONAL DOCUMENTS REQUESTED: For outgoing cases, ICAR displays a “Y”
or “N” in this unmarked field located directly after the ACKNLDGMENT RCVD date.
Enter a “Y” to indicate that the other state requested additional documents to
proceed with lowa’s referral. Enter an “N” if the responding state acknowledged
the referral and does not need any additional documents.

When you enter a “Y,” ICAR issues a calendar flag (INTER 147) for 30 days in
the future for you to track that you sent the requested documents. ICAR
automatically deletes this calendar flag when you enter a date in the ADDL
DOCUMENTS PROVIDED field.
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¢ ADDL DOCUMENTS PROVIDED: Enter the date you provided or will provide the

additional documents requested by the other state.

When you enter a date in this field, ICAR issues a narrative (INTER 244)
documenting the date you plan to send the additional information to the other
state. ICAR also sends a status (INTER 37) to notify the other state of the date
you plan to send the requested documents.

You can enter:

e A current date when you mail the actual documents to the responding state.

e A future date when you plan to mail the documents to the responding state.
When the future date arrives, ICAR issues a calendar flag (INTER 148) to
remind you to mail the documents.

OTHER ST CONTACT: This field tracks contacts made with the responding state
when lowa is the initiating state. ICAR displays this field only when lowa is the
initiating state. There are four possible worker-entries and four possible ICAR
entries in this field. Valid entries include:

Telephone contact (worker-entered)

E-mail contact (worker-entered)

Facsimile contact (worker-entered)

Contact made through CSENet (worker or ICAR-entered)
Acknowledgment received or documents sent to the responding state
(ICAR-entered)

Contact made through the INTERST2 screen (form 470-3470, Child
Support Enforcement Transmittal #2 - Subsequent Actions) (ICAR-
entered)

3 Contact made through the INTERST3 screen (form 470-3471, Child
Support Enforcement Transmittal #3 - Request for Assistance/Discovery)
(ICAR-entered)

With manual entry of “T,” “E,” “F” or “N,” ICAR generates a narrative (INTER
269) to document the contact and a calendar flag (INTER 159) to track receipt of
aresponse. ICAR also issues a calendar flag (INTER 159) when it enters the
“A7 “N,” “2,” or “3,” in the OTHER ST CONTACT field.

>zZTm-
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¢ DISMISSED/ENDED: Use this field to end the interstate process when it is no
longer necessary to have an interstate case with the other state. Use this field only
when all establishment, modification, and enforcement actions in the other state
have ended for this case.

ICAR accepts only a current date in the MM/DD/CCYY format. Once you make
an entry in this field and update the screen, ICAR locks the INTERSTA screen,
and the interstate case with that state is considered ended.

ICAR generates a narrative (INTER 045) to document the date the interstate
process was ended, a calendar flag (INTER 015) to delete any outstanding
interstate calendar flags, and makes an entry on the Interstate History (INTHIST)
screen for the case.

If you later reopen the case with this same state, ICAR allows workers authorized
through the WORKERZ2 screen to clear this field and reopen the INTERSTA
screen.

¢ BYPASS TRACKING: When there is a valid reason for not following up on the
interstate case every 30 to 45 days, use this field to bypass the case for interstate
tracking. ICAR displays this field only on outgoing interstate screens (when lowa
is the initiating state). Only authorized workers granted access through the
WORKER?2 screen can make an entry in this field. Valid entries include:

Y  Enter this code the first time you decide to bypass the case. ICAR enters
a narrative (INTER 270) to document the reason the case was bypassed
and a calendar flag (INTER 163) six months after you enter the bypass
code. ICAR narrates the bypass and requires you to enter the reason for
the bypass.

R Enter this code when the existing code is “Y,” and you have re-verified
that the reason for the bypass still exists. ICAR changes the “R” to a “Y”
when you press PF3. ICAR also generates a narrative (INTER 270) to
document the reason the case was bypassed, deletes the previous calendar
flag (INTER 163), and reissues it six months into the future.

N  Enter this code when the existing code is “Y,” but the reason for
bypassing the case no longer exists. ICAR generates a narrative (INTER
271) indicating the case is no longer bypassed and deletes a calendar flag
(INTER 163).
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¢ SELECT: Use this field to select the REFERRAL TYPE and PROCESS code
combination you wish to use. When you first add a REFERRAL TYPE and PROCESS
code combination, place an “X” in this field before adding or modifying (PF2 or
PF3) to ensure that the INTERSTA screen links to the process.

To access process screens that are already linked to the INTERSTA screen, place
an “X” in the seLecCT field next to the REFERRAL TYPE and PROCESS, and press PF6.

You can also use the SeLECT field to delete an unlinked REFERRAL TYPE and
PROCESS. To do this, enter a “D” in the SeLECT field and press PF4 twice.

¢ REFERRAL TYPE and PROCESS: Use the REFERRAL TYPE and PROCESS fields to
designate the process to which you want to link the INTERSTA screen. The
referral type and process vary depending on what actions the other state asked
lowa to take.

To set up an initial referral and process, complete the REFERRAL TYPE and
PROCESS fields with the appropriate combination from the list that follows. Make
sure you’ve entered an “X” in the seLeCT field. Press PF2 twice if you are also
adding the INTERSTA screen for the first time or PF3 twice if you’re modifying
an existing INTERSTA screen.

The following are valid combinations for REFERRAL TYPE and PROCESS:

Referral Type Process Description
ENF BONDS Bonds
(Enforcement) | CONTE Contempt
IWO Income withholding
LISAN License sanction
SEF Secondary enforcement: federal court action
SEG Secondary enforcement: garnishment
SEI Secondary enforcement: IRS full collection.
SEL Secondary enforcement: levy
SEO Secondary enforcement: other
SED Secondary enforcement: debtors examination
EST ADMIN Administrative process
(Establishment) | ADMOD | Administrative modification
REV Review and adjustment
UIFSA Outgoing UIFSA referral
URESA Judicial establishment
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Referral Type

Process

Description

PAT
(Paternity)

PAT
ADPAT

Judicial paternity establishment
Administrative paternity establishment

TAX

Federal tax offset (no process code)

LOC
(Location)

BONDS
CONTE
IWO
LISAN
SEF
SEG
SEI

SEL
SEO
SED
ADMIN
ADMOD
REV
PAT
ADPAT
URESA

TRANS3

Limited assistance cases (no process code)

¢ LINKED: ICAR enters a “Y” to indicate the REFERRAL TYPE and PROCESS
combination that is linked from the INTERSTA screen to a process screen.

¢ MORE?: ICAR enters a code to indicate whether or not there are additional
REFERRAL TYPE and PROCESS combinations to view for the INTERSTA screen
currently displayed. Valid entries include:

Y There are additional REFERRAL TYPE and PROCESS combinations to view.
Use the PF10 and PF11 keys to page forward and backward to view all

combinations.

N There are no additional REFERRAL TYPE and PROCESS combinations to

view.

¢ COMMENT: Use this field to enter any additional information unique to the
interstate relationship with the other state indicated on this screen.
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The INTERSTA screen PF keys are:

¢

PF1=HELP: Depending on the cursor placement, one of two levels of help display:
screen level or field level.

e If you place the cursor on a field for which help text exists, ICAR displays the
help text for that field.

e If no help text exists for that field, or if you do not place the cursor on a field,
ICAR displays the help text for that particular screen.

PF2=ADD: Use the PF2 key to add a new interstate record to ICAR initially.
PF3=UPDATE: Use the PF3 key to update the INTERSTA screen on ICAR.

PF4=DELETE: Enter a “D” in the SEL field next to a REFERRAL TYPE and PROCESS,
then press the PF4 key to delete them from ICAR.

PF5=INQUIRE: Enter a case number in the CASE NUMBER field and press the PF5
key to see if an INTERSTA screen already exists on ICAR for this case.

PF6=PROC: The PF6 key works in conjunction with the seLeCT field. Enter an
“X” in the seLecCT field next to the desired process, press PF6, and ICAR takes you
directly to the linked process you selected.

PF7=BACK: After using the PF8 key, use the PF7 key to scroll backward through
INTERSTA screens on the case.

PF8=FORWARD: After inquiring on a case number, use the PF8 key to scroll
forward through INTERSTA screens when more than one exists.

PF9=REFRESH: Use the PF9 key to refresh (clear) the screen so you can work with
another referral.

PF10=PRIOR PROC: When more than three processes are linked to the INTERSTA
screen, you can use the PF10 key to scroll backwards to view additional processes.

PF11=NEXT PROC: When more than three processes are linked to the INTERSTA
screen, you can use the PF11 key to scroll forward to view the additional
processes.
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¢ PF12=INTERST2: Press the PF12 key to display the INTERST2 screen for this
referral.

¢ PF13=INTERST3: Press SHIFT + PF1 to display the INTERST3 screen for this
referral.

¢ PF14=INTERST4: Press SHIFT + PF2 to display the INTERST4 screen for this
referral.

Adding Contact Information to INTERST4

ICAR stores contact information about the other state on the Interstate Contact Screen
4 (INTERST4). When you first establish an INTERSTA screen, ICAR automatically
stores INTERST4 contact information for the Central Registry in that state.

D479HI11 IOWA COLLECTION AND REPORTING SYSTEM DATE: 05/01/04
INTERSTATE CONTACT SCREEN 4 TIME: 08:49:09

CASE NUMBER: 4139 CENT REG: 0000282 OTH ST CASE#: 0001111234 02
PAYOR/AF: PAYOR/AF NAME
PAYEE: PAYEE NAME
FORM SIG ID: INIT ST: MN FIPS: 27 000 00 RESP ST: 1A FIPS: 19 000 00

ADM TAX REVIEW: REFER COMPLAINT TO IA CENT REGISTRY:
CONTACT PERSON:
CONTACT ADDR: MN INTERSTATE CENTRAL REGISTRY
OFFICE OF CHILD SUPPORT ENFORCE
444 LAFAYETTE ROAD, 4™ FLOOR

CITY: ST. PAUL STATE: MN ZIP: 55155 3846
PRIVATE PHONE: 000 000 0000 X
PUBLIC PHONE: 000 000 0000 FAX: 000 000 0000
EMAIL:
TESTIMONY IND: TESTIMONY PHONE #: 000 000 0000 X
TESTIMONY DATE: TESTIMONY TIME: 00 : 00 M
COMMENT =
PF3=UPDATE PFS5=INQUIRY PF7=PAGE BACK PF8=PAGE FORWARD
PF10=REGISTRY PF11=INTERSTA PF12=INTERST2 PF13=INTERST3
NEXT SCREEN: NOTES:

ENTER DATA TO BE UPDATED

When you receive local office contact information, go to the INTERST4 screen and
press PF10=REGISTRY to access the BROWSE INITIATING ADDRESSES screen,
since ICAR does not allow direct access to the CONTACT ADDR, CITY, STATE, and zZIP
fields.
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D479HC63 IOWA COLLECTION AND REPORTING SYSTEM DATE: 12/26/03
BROWSE INITIATING ADDRESSES TIME: 15:00:02
STATE CODE: MN CITY CODE: MINN
CITY CD CITY NAME ADDRESS LINES ZIP SFX
MINN 1 MINNEAPOLIS HENNEPIN COUNTY ATTORNEY 55487 0000

30

2000 GOVERNMENT CENTER

MINNEAP A MINNEAPOLIS HENNEPIN COUNTY INTERSTATE 55401 2280
HENNEPIN CO. COLLECTION SERVICE

MINNEAP 9 MINNEAPOLIS HENNEPIN CTY. SUPPORT & COLL. 55401 2280
110 S. 4TH ST., 1ST FLOOR

MINNEAP 4 MINNEAPOLIS HENNEPIN COUNTY CHILD SUPPORT 55487 7486
9-A GOVERNMENT CENTER

MINNEAP 8 MINNEAPOLIS SUPPORT & COLLECTION SERV 55487 0130
HENNEPIN CO/A-13 GOV*T CTR

PF2=SELECT, PF5=INQUIRE, PF7=PAGE BACKWARD, PF8=PAGE FORWARD
NEXT : NOTES:

The BROWSE INITIATING ADDRESSES screen contains a list of all of the local
office addresses contained in ICAR for the other state. Central Registry updates the
addresses as they change. Though the title of the screen suggests initiating state
addresses, you can also use this screen to select local office addresses when the other
state is the responding state (for outgoing interstate cases).

Type either the name of the city or the first few letters of the city in the cITY CODE
field and then page through the addresses by using the PF7 and PF8 keys. When you
find the correct address, place an “X” to the left of the city name, and press PF2 to
select the address. ICAR automatically displays the new contact information on the
INTERST4 screen. Press PF3 twice to save the information.

ICAR allows you to change the data in the CONTACT PERSON, PRIVATE PHONE, PUBLIC
PHONE, FAX, and EMAIL fields on the INTERST4 screen. Since this information can
frequently change, it is not available through the BROWSE INITIATING
ADDRESSES screen. Change this information whenever it is appropriate.
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Interstate Contact Screen 4 (INTERST4)

Access the INTERSTA4 screen by entering INTERST4 in the NEXT SCREEN field on
any screen. You can also access this screen from the INTERSTA, INTERST2, and
INTERSTS3 screen by pressing PF14 (SHIFT + PF2) from these screens.

D479HI11 IOWA COLLECTION AND REPORTING SYSTEM DATE: 05/01/04
INTERSTATE CONTACT SCREEN 4 TIME: 08:49:09

CASE NUMBER: 4139 CENT REG: 0000282 OTH ST CASE#: 0001111234 02
PAYOR/AF: PAYOR/AF NAME
PAYEE: PAYEE NAME
FORM SIG ID: INIT ST: MN FIPS: 27 000 00 RESP ST: IA FIPS: 19 000 00

ADM TAX REVIEW: REFER COMPLAINT TO IA CENT REGISTRY:
CONTACT PERSON:
CONTACT ADDR: RAMSEY CO. ATTY"S OFFICE
LRS DIV.- CAROL BATTEY
28 W. S5TH ST. #480

CITY: ST. PAUL STATE: MN ZIP: 55102 0000
PRIVATE PHONE: 000 000 0000 X
PUBLIC PHONE: 000 000 0000 FAX: 000 000 0000
EMAIL:
TESTIMONY IND: TESTIMONY PHONE #: 000 000 0000 X
TESTIMONY DATE: TESTIMONY TIME: 00 : 00 M
COMMENT :
PF3=UPDATE PF5=INQUIRY PF7=PAGE BACK PF8=PAGE FORWARD
PF10=REGISTRY PF11=INTERSTA PF12=INTERST2 PF13=INTERST3
NEXT SCREEN: NOTES:

ENTER DATA TO BE UPDATED

Use the INTERST4 screen to track the other state’s contact information and to track
administrative tax hearings and telephonic testimony information for the case.

ICAR displays information from the INTERSTA screen in the following fields in the
upper portion of the INTERST4 screen: CASE NUMBER, CENT REG, OTH ST CASE#,
PAYOR/AF, PAYEE, INIT ST, FIPS, RESP ST, and FIPS.

Following is an explanation of each field on the INTERST4 screen:

¢ FORrRMSIG ID: Enter the ICAR worker ID of the person who actually generates the
forms from this screen. If no entry is made in this field, ICAR uses the worker ID
from the INTERSTA screen. If no worker ID exists on the INTERSTA screen,
ICAR defaults to the worker ID on the CASE screen.
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¢

ADM TAX REVIEW: Enter the appropriate code in the first part of this field to
indicate that a federal administrative tax review is requested, scheduled, or
completed. Valid entries for the first part of this field include:

R The other state requested a federal administrative tax review.
S The worker scheduled a federal administrative tax review.
C The federal administrative tax review has been completed.

Blank Default.
ICAR enters the current date in the second part of this field

REFER COMPLAINT TO IA CENT REGISTRY: A supervisor or designee makes an
entry in this field to refer a case to the lowa Central Registry for intervention.
Valid entries include:

Y Yes, refer the case to the lowa Central Registry.
Blank  Default value.

When you enter a “Y,” ICAR issues a narrative (INTER 046) to document the
referral and a calendar flag (INTER 016) asking Central Registry to follow-up
with the other state. The calendar flag issues to lowa’s Central Registry asking
for follow-up action with the other state.

ICAR allows entry in this field only if at least one of the counter fields on
INTERST2 or INTERSTS3 displays two or more (indicating you’ve already tried
to work with the state at least twice). For more information, see
IActions (Transmittal #2)|and|Limited Services (Transmittal #3)|

CONTACT PERSON: Enter the name of the worker responsible for the case in the
other state. You can change the information in this field at any time.

CONTACT ADDR: This field indicates the address of the worker in the other state
responsible for the case.

ICAR automatically completes the field with the Central Registry address of the
other state. You can change the information in this field at any time by pressing
PF10 and selecting the appropriate address from the BROWSE INITIATING
STATES ADDRESSES screen. SeelAdding Contact Information to |

INTERST4|for more information.
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¢ cCITY: This field indicates the city of the other state’s contact person. ICAR

automatically enters the city of the Central Registry in the other state. You can
change this field at any time by pressing PF10 and selecting the appropriate
address from the BROWSE INITIATING STATES ADDRESSES screen.

STATE: This field indicates the state of the contact person in the other state.
ICAR automatically enters the state abbreviation as listed on the INTERSTA
screen.

zIp: This field indicates the ZIP code for the address of the contact person in the
other state. ICAR automatically enters the ZIP code of the Central Registry in the
other state. You can change the information in this field at any time by pressing
PF10 and selecting the appropriate address from the BROWSE INITIATING
STATES ADDRESSES screen.

PRIVATE PHONE: Enter the direct phone number for the person responsible for
the case in the other state. You can change this number at any time.

PUBLIC PHONE: Enter the general business phone number for the contact person
responsible for the case in the other state. You can change this number at any
time.

FAX: Enter the facsimile number for the contact person responsible for the case in
the other state. You can change this number at any time.

EMAIL: Enter the e-mail address for the contact person responsible for the case in
the other state. You can change this information at any time.

TESTIMONY IND: This field indicates whether a court hearing is scheduled to
occur by telephone with one of the parties involved in the case. ICAR requires
entry in this field with an entry in the TESTIMONY PHONE #, TESTIMONY DATE, and
TESTIMONY TIME fields. Valid entries are:

Y An electronic testimony is scheduled.
Blank Default.

When you enter a “Y” in this field, ICAR generates form 470-3467, Application
for Leave to Present Telephonic Testimony, form 470-3468, Order Allowing
Telephonic Testimony, and a narrative (INTER 047) to document these forms
were generated.
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¢ TESTIMONY PHONE #: ICAR requires entry in this field with an entry in the
TESTIMONY IND, TESTIMONY DATE, and TESTIMONY TIME fields. Enter the phone
number to call for telephonic testimony.

¢ TESTIMONY DATE: ICAR requires entry in this field with an entry in the
TESTIMONY IND, TESTIMONY PHONE #, and TESTIMONY TIME fields. Enter the date
a telephonic testimony is scheduled to occur with one of the parties involved in
the case. Complete the field in the MM/DD/CCYY format.

ICAR generates a narrative (INTER 048) to document the hearing date and a
calendar flag (INTERO018). ICAR issues this calendar flag the day before the
scheduled testimony date to remind you of the upcoming hearing.

¢ TESTIMONY TIME: ICAR requires entry in these fields with an entry in the
TESTIMONY IND, TESTIMONY PHONE #, and TESTIMONY DATE. Enter the time a
telephonic testimony is scheduled with one of the parties involved in the case.
You must enter the information in the following format:

e TIME: (HH) (MM) format. Enter the scheduled time for testimony.
e M: This field indicates morning or afternoon. Valid entries include:

A A.M.
P P.M.
Blank Default.

¢ COMMENT: Enter free-form information about the INTERST4 screen. For
example, if you have a second contact person in the other state, use this field to
enter the name and phone number of the second contact person.

The INTERST4 screen PF keys are:

¢ PF1=HELP: Depending on the cursor placement, one of two levels of help display:
screen level or field level.

e If you place the cursor on a field for which help text exists, ICAR displays the
help text for that field.

e If no help text exists for that field, or if you do not place the cursor on a field,
ICAR displays the help text for that particular screen.

¢ PF3=UPDATE: Use the PF3 key to update the INTERST4 screen on ICAR.
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¢ PF5=INQUIRE: Enter a case number in the CASE NUMBER field and press the PF5
key to see if an INTERST4 screen exists for the case.

¢ PF7=PAGE BACK: After using the PF8 key, use the PF7 key to scroll backward
through INTERST4 screens on the case.

¢ PF8=PAGE FORWARD: After inquiring on a case number, use the PF8 key to scroll
forward through INTERST4 screens when more than one exists.

¢ PF10=REGISTRY: Press the PF10 key to access the BROWSE INITIATING
ADDRESSES screen. This allows you to change the contact address for this
state’s interstate correspondence.

¢ PF11=INTERSTA: Press the PF11 key for quick access to the INTERSTA screen for
this state.

¢ PF12=INTERST2: Press the PF12 key to display the INTERST2 screen for this state.

¢ PF13=INTERST3: Press SHIFT + PF1 to display the INTERST3 screen for this state.

The ACKNOWLEDGEMENT Screen

D479H195 IOWA COLLECTION AND REPORTING SYSTEM DATE: 05/19/04
ACKNOWLEDGEMENT TIME: 14:34:36
ICAR CASE NUMBER.........: OTHER STATE®"S FIPS: 00 000 00

OTHER STATE"S CASE NUMBER:
CENTRAL REGISTRY #....... :
----ACK SENT---- -DOCS RECEIVED-

ARREARS STATEMENT . .. ... .o
PAYMENT HISTORY . . .o i e a -
UNITFORM SUPPORT PETITION. ... ... .. .......
GENERAL TESTIMONY/AFFIDAVIT. .. ... .. .....
AFFIDAVIT IN SUPPORT OF EST. PATERNITY..
ACKNOWLEDGEMENT OF PARENTAGE. ...........
OTHER DOCUMENTS RELATING TO PATERNITY...
SUPPORT ORDER. - . oo i i e i i i e eee e e e
DIVORCE DECREE. . ... .. ii oo
ASSIGNMENT OF RIGHTS. . .o .o i i
DESC. OF REAL/PERSONAL PROPERTY.........

PF3=UPDATE PF12=COMMENTS CLEAR=RETURN
NOTES:
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The ACKNOWLEDGEMENT screen identifies and tracks the documentation
requested from another state to complete the interstate referral. This screen allows
you to select the documents needed to complete the referral process and record when
the requested documents are received from the initiating state.

Central Registry normally selects the documents needed to complete the referral.
Once received, the local office acknowledges the receipt of them.

Anyone can modify the ACKNOWLEDGEMENT screen. Access the
ACKNOWLEDGEMENT screen in any of the following ways:

¢ A Central Registry worker can enter an “M” in the ACKNOWLEDGE field on the
REFERRAL screen.

¢ Any worker can press the PF11 key from the REFERRAL screen.

¢ Any worker can enter “ACK” in the NEXT SCREEN field on the REFERRAL
screen.

Receiving Requested Documents (ACKNOWLEDGEMENT Screen)

Both Central Registry and local office staff update the ACKNOWLEDGEMENT
screen. When the other state responds to the acknowledgment by sending the
requested documents, enter the date you receive the paperwork on this screen. Use
the following steps to do this:

¢ Access the ACKNOWLEDGEMENT screen.

¢ Inthe pocs RECEIVED field, enter the date you received the documents from the
other state.

¢ Press PF3 twice to confirm the update.

D479H195 IOWA COLLECTION AND REPORTING SYSTEM DATE: 12/30/02
ACKNOWLEDGEMENT TIME: 15:04:33
ICAR CASE NUMBER.........: 4221 OTHER STATE®S FIPS: 31 000 00
OTHER STATE®"S CASE NUMBER: CA2811CXW22
CENTRAL REGISTRY #.......: 125
--—--ACK SENT---- -DOCS RECEIVED-
ARREARS STATEMENT. . . o . oo C 12 13 2002 12 29 2002
PAYMENT HISTORY. ... ... .o C 12 13 2002 12 29 2002

UNIFORM SUPPORT PETITION................
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Following is an explanation of each field on the ACKNOWLEDGEMENT screen:

¢

¢

¢

ICAR CASE NUMBER: ICAR displays the case number linked to the referral.
OTHER STATE’S FIPS: ICAR displays the FIPS code of the initiating state.

OTHER STATE’S CASE NUMBER: ICAR displays the case number the initiating
state uses to identify its case.

CENTRAL REGISTRY #: ICAR displays the unique number it assigns to all new
incoming referrals. This number identifies referrals before they become ICAR
cases. Once the referral is linked to a case, ICAR uses the CENTRAL REGISTRY
number to link the interstate process with the referral.

The following fields identify documents needed for completing a referral.
Required documents may include:

ARREARS STATEMENT SUPPORT ORDER

PAYMENT HISTORY DIVORCE DECREE

UNIFORM SUPPORT PETITION ASSIGNMENT OF RIGHTS

GENERAL TESTIMONY/AFFIDAVIT DESCRIPTION OF REAL/PERSONAL PROPERTY
AFFIDAVIT IN SUPPORT OF EST. PATERNITY PHOTOGRAPH OF RESPONDENT
ACKNOWLEDGEMENT OF PARENTAGE STATEMENT OF REGISTRATION

OTHER DOCUMENTS RELATING TO PATERNITY  OTHER

Entry in this field generates form 470-3761, Child Support Enforcement
Transmittal #1 - Initial Request - Acknowledgment. Central Registry enters a “C,”
“L,” or an “R” next to each document needed.

C ICAR prints lowa’s Central Registry address in the FROM section of form
470-3761, Child Support Enforcement Transmittal #1 - Initial Request -
Acknowledgment.

L ICAR prints the local office address in the FROM section of the
acknowledgment. ICAR prints the address that was on the last request.

ACK SENT: ICAR enters the date you or Central Registry requested the document.

ICAR increases the number by one. ICAR also enters a number next to the date
in the field to indicate the number of times lowa requested the document. Each
time you enter a date in this field ICAR increases the number by one.

DOCS RECEIVED: Enter the date you received the documents from the initiating
state.
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Acknowledging and Requesting Documents

The ACKNOWLEDGEMENT screen contains a list of documents the Unit may need
to request from the initiating state to complete an incoming referral. To request
documents and acknowledge receipt of those documents, follow these steps:

¢

In the first column before the ACK SENT date fields, Central Registry or the worker
enters one of the following codes next to the corresponding documents needed:

C

lowa Central Registry or the worker sent the form 470-3761, Child
Support Enforcement Transmittal #1 - Initial Request - Acknowledgment,
requesting the additional documents. ICAR enters the Central Registry
address in the FROM section on this form.

Central Registry or the worker sent the form 470-3761, Child Support
Enforcement Transmittal #1 - Initial Request - Acknowledgment,
requesting that additional documents be sent to the local office. ICAR
enters the local office address from the WORKER screen in the FROM
section on this form.

This entry causes ICAR to re-print the form 470-3761, Child Support
Enforcement Transmittal #1 - Initial Request - Acknowledgment, with the
last “C” or “L” address used. Reprint the form only for office use.

Do not reprint the form and mail it to the other state. If the other state
requests a new copy of form 470-3469, enter a “C” or “L” to generate
the form again.

Note: ICAR processes “C” and “L” address codes on the
ACKNOWLEDGEMENT screen differently from the way it processes
them on the INTERST2 screen. On the ACKNOWLEDGEMENT
screen, ICAR shows where the form comes from, not where it is going.

¢ When you enter a “C,” “L, “ or “R” in the OTHER field on this screen, ICAR
automatically displays the COMMENTS screen. Enter any documents not listed
on the ACKNOWLEDGEMENT screen here. Only the first line of text from this
screen appears in the REMARKS/RESPONSE section of the form 470-3761, Child
Support Enforcement Transmittal #1 - Initial Request - Acknowledgment.

When you enter the date by the requested documents and press PF3 twice, ICAR
generates form 470-3761, Child Support Enforcement Transmittal #1 - Initial
Request - Acknowledgment. ICAR enters an “X” in the boxes on this form that
correspond to the requested documents and generates a narrative (INTER 236) to
record the acknowledgment.
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If the initiating state exchanges CSENet transactions with lowa, ICAR sends the
same information electronically through CSENet and issues a narrative (INTER
245) to record the event.

Once you generate the form, ICAR issues a narrative (CASE 397) and a calendar
flag (CASE 187) to the worker identified in the REFER TO field on the
REFERRAL screen to inform the worker of the newly acknowledged referral.

A batch program compares the ACK SENT date with the DOCS RECEIVED date on the
ACKNOWLEDGEMENT screen.

If you do not enter a date in the bocs ReCEIVED field within 30 days of the ACK SENT
date, ICAR issues a narrative (INTER 237, 238, or 239), which generates a status
(INTER 32, 33, or 34) to the other state as a reminder. If the other state can receive
CSENet transactions, ICAR generates the appropriate CSENet reminder.

The ACKNOWLEDGEMENT screen PF keys are:

¢ CLEAR (PAUSE/BREAK): Use this key to access the REFERRAL screen without
processing the ACKNOWLEDGEMENT screen.

¢ PF1=HELP: Depending on the cursor placement, one of two levels of help display:
screen level or field level.

e If you place the cursor on a field for which help text exists, ICAR displays the
help text for that field.

e If no help text exists for that field, or if you do not place the cursor on a field,
ICAR displays the help text for that particular screen.

¢ PF3=UPDATE: Press PF3 two times to process and complete form 470-3761, Child
Support Enforcement Transmittal #1 - Initial Request - Acknowledgment.

¢ PF12=COMMENTS: Use the PF12 key to access the COMMENTS screen and record
any additional information to identify any other documents needed that are not
listed on the ACKNOWLEDGEMENT screen.

Only the first line of text from the COMMENTS screen appears on form
470-3469, Child Support Enforcement Transmittal #1 - Initial Request, in the
“Remarks/Response” section. All workers have access to this screen.
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See 9-J, CHILD SUPPORT ENFORCEMENT NETWORK - CSENET] for further
information on the ACKNOWLEDGEMENT screen.

Instructions for Linking Incoming Referrals

To complete the requested actions from the initiating state after you’ve received all
necessary documents, place an “X” in the SeLECT field next to the applicable referral
type that Central Registry automatically added to the INTERSTA screen.

Tab to the PROCESS field and enter the code for the process you will be working. See
the section on |Interstate Contact Screen A (INTERSTA)|for a list of referral types
and process codes.

D479H101 IOWA COLLECTION AND REPORTING SYSTEM DATE: 04/01/04
INTERSTATE CONTACT SCREEN A TIME: 08:27:27
DCO(S) NOT COMPLETED YET
CASE NUMBER: 4139 DRI :
PAYOR/AF: PAYOR/AF NAME FVI:
PAYEE: PAYEE NAME WORKER 1D:
I0WA COURT-ORD#: CENTRAL REGIST#: 282
INIT STATE: MN FIPS: 27 000 00 RSPN STATE: IA FIPS: 19 000 00
OTHER ST CASE#: 0001111234 02 OTHER ST CRT#: CE111234
LOC RCVING RFRAL: X 04 04 2003 REFERRAL SENT: 00 00 0000

ACKNLDGMENT SENT: C 04 02 2003
DISMISSED/ENDED: 00 00 0000

SELECT: X REFERRAL TYPE: ENF  PRoCESS: IWO LINKED?:

SELECT: REFERRAL TYPE: PROCESS: LINKED?:
SELECT: REFERRAL TYPE: PROCESS: LINKED?: MORE?: N
COMMENT =

PF2=ADD PF3=uPD PFa=DEL PROC(S) PF5=INQ PF6=PROC PF7=BACK PF8=FRWD PF9=REFRESH
PF10=PRIOR PROC PF11=NEXT PROC PF12=INTERST2 PF13=INTERST3 PF14=INTERST4
NEXT SCREEN: NOTES:

ENTER DATA TO BE UPDATED

Once you’ve selected the applicable referral type and entered the process, press PF3
twice. ICAR displays the process screen that corresponds to the code listed in the
PROCESS field.

Complete the necessary entries on the process screen and save or update the screen.
This completes the link between the incoming INTERSTA screen and the process.
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Note: The necessary entries on each process screen vary depending on the process.
For more information on a specific process screen, see the manual chapter that
explains the process with which you are working.

Because the INTERSTA screen contains several REFERRAL TYPE and PROCESS fields,
more than one process can be linked to the same INTERSTA screen at any given
time. If the initiating state asks you to take more than one action, simply follow the
steps above to link to the additional processes.

Work through the processes as required by lowa law. Because of the link between
the INTERSTA screen and the process screen, ICAR automatically issues statuses to
the initiating state at key points in each process.

When you successfully link a process, ICAR displays a “Y” in the LINKED? field next
to the process on the INTERSTA screen. Note: It is very important that you link the
INTERSTA screen to each process you are working so ICAR can issue automatic
statuses when it should.

When you complete the process, ICAR automatically unlinks the process screen and

the INTERSTA screen. In most cases, ICAR also deletes the entries in the affected

REFERRAL TYPE field and PROCESS fields on the INTERSTA screen. If unlinked

entries remain, you can delete them. See|Interstate Contact Screen A |
INTERSTA)

Special Instructions for Linking an Incoming Review Process

ICAR links the INTERSTA screen to the Review and Adjust (REVIEW) screens
differently than it links it to the other process screens. To link an INTERSTA screen
to a REVIEW screen, follow these instructions:

¢ Access the INTERSTA screen by entering INTERSTA in the NEXT SCREEN field
on any screen.

¢ Inthe IOWA COURT ORD # FIELD, enter number of the court order being reviewed
exactly as it appears on the COURTORD screen, regardless of which state issued
the order. You must enter the court order number in this field to link the
INTERSTA screen to the REVIEW screens correctly.
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¢ Enter “X” in the seLECT field.
¢ Enter “EST” in the REFERRAL TYPE field.
¢ Enter “REV” in the PROCESS field.

¢ Press PF3 twice to update.

ICAR displays the REVIEW1 screen. Complete the required fields on the REVIEW1
screen and press PF2 twice to complete the link. For more information on completing
the REVIEW screens, see 10-Q,|/ADMINISTRATIVE REVIEW AND |
ADJUSTMENT|

Requirements When Receiving a Referral From Another State
Legal reference: 45 CFR 303.7(c)(4)

When you receive a referral and documentation from lowa’s Central Registry, you must do
the following within 75 days:

¢ Provide location services if the request is for location or if the other state did not
provide adequate location.

¢ Notify the initiating state if you need additional information or documentation to
proceed with the referral.

¢ Process the case as much as possible pending receipt of the additional information
requested from the initiating state.
When the Case Is Transferred to a Different Local Office
Legal reference: 45 CFR 303.7(c)(5)

If you locate the obligor in a different area of lowa, transfer the case to the
appropriate office within ten days and notify the initiating state. ICAR sends a status
(CASE 004) notifying the other state of the change and providing the name and
contact information of the new worker. See 9-H, TRANSFERRING CASES, for

procedures.
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When the Obligor Is Located in a Different State
Legal reference: 45 CFR 303.7(c)(6); lowa Code section 252K.306

If you locate the obligor in another state, either return the referral and documentation
to the initiating state, or, if the initiating state asks you to, forward the referral and
documentation to the state in which the obligor was located.

If you forward the case to another state, document your actions and generate the form
470-3470, Child Support Enforcement Transmittal #2 - Subsequent Actions, from the
NOTICE CASE FRWD and CASE FRWD TO ST fields on the INTERST2 screen.

NOTICE CASE FRWD: 00 00 0000 CASE FRWD TO ST: 00 00 0000

In the NOTICE CASE FRWD field, enter either a “C” (Central Registry) or “L” (local
office) to indicate the location in the other state to which you are forwarding the case.
In the cASE FRWD TO ST field, enter the two-letter abbreviation for the state to which
you are forwarding the case.

When you update the cASe FRwD T0 ST field, ICAR generates two copies of
Transmittal #2 form 470-3470, Child Support Enforcement Transmittal #2 -
Subsequent Actions. ICAR addresses one form to the state indicated in the CASE
FRWD TO ST field and the other to the initiating state.

Upon update, ICAR generates narratives (INTER 084 or 085 and INTER 086) to
document the case forwarding. ICAR also generates a CSENet status (INTER 031) to
the initiating state informing them that you sent the form 470-3470, Child Support
Enforcement Transmittal #2 - Subsequent Actions, for case forwarding.
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Providing Services
Legal reference: 45 CFR 303.7(c)(7)

After receiving the referral and necessary documentation, process the case as you would if
it were an intrastate case. Once a case is set-up on ICAR, ICAR automatically processes
the case using all enforcement tools appropriate and available. The initiating state cannot
be selective by requesting only certain enforcement actions.

In order to keep the initiating state informed of your progress on the case, link the
INTERSTA screen to the appropriate process.

Notice Requirements

Legal reference: lowa Code section 752K.305

The responding state has the following notice requirements:

¢ If the responding state forwards pleadings to another tribunal, it must notify the
petitioner of where and when the petition was sent.

¢ When hearings are scheduled which may result in the establishment or adjustment
of an order, the responding state must provide timely, advance notice to the
initiating state.

¢ If asupport order is entered, the responding state must send copies of the order to
both parties and the initiating tribunal state.

Note: There are special notice provisions concerning registration of a foreign support
order. See|REGISTRATION|

Notifying the Initiating State of Formal Hearings and New Information
Legal reference: 45 CFR 303.7(c)(8), (9)

Give the initiating state timely, advance notice of any formal hearings that may result
in establishment or adjustment of an order. In addition, notify the initiating state of
new information within ten working days of receipt.
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When you schedule formal hearings within the process, ICAR automatically
generates a status to the other state containing information about the date and time of
the hearing. Statuses also generate at other points during the different processes to
keep the other state informed of lowa’s progress.

If you get new information but ICAR does not automatically issue a status, send the
information to the initiating state using form 470-3470, Child Support Enforcement
Transmittal #2 - Subsequent Actions. Generate this form from the INTERST2 screen.
See|Subsequent Actions (Transmittal #2).

Fees and Costs in the Responding State

Legal reference: lowa Code section 252K.313

The responding state cannot require the obligee to pay a filing fee or other costs
associated with establishing, modifying, or enforcing an order.

The responding tribunal may assess to the obligor any filing fees, reasonable attorney
fees, other costs, and necessary travel expenses incurred by the obligee and the
obligee’s witnesses.

However, the tribunal may not assess such fees, costs, and expenses against the
obligee or the support enforcement agency unless specific laws in the responding
state permit.

Reviewing Interstate Performance
Legal reference: 45 CFR 303.7(c)(2)

The Unit must periodically review its performance on interstate I1V-D cases and evaluate its
effectiveness. This is currently done through the self-assessment process. ICAR tracks
narratives associated with the timeframe requirements to determine if the timeframes are
being met or exceeded. The Unit reports this information annually to the federal Office of
Child Support Enforcement.
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OUTGOING INTERSTATE REFERRALS
Legal reference: 45 CFR 303.7(b)(3)

When you locate an alleged father or obligor in another state and lowa does not have
jurisdiction, send an interstate referral to that state. For outgoing interstate referrals, lowa is
considered the initiating state and the other state is considered the responding state.

Note: If an order already exists and you locate an employer in another state, attempt to collect
using direct income withholding. This can eliminate the need for a two-state referral.

Follow these steps to help make your outgoing interstate referral as complete as possible:

¢ Ensure that you gather adequate information from the obligee, including information
concerning the existence of all child support orders and any periods of public assistance in
any other states.

¢ If the obligee feels that the family’s safety would be in jeopardy by the Unit disclosing
address information to the other state, follow the procedure listed in[Nondisclosure of |
Information]to determine if you can or cannot release the address information to the other
state. See[9-Alto find further information on releasing information.

¢ Be sure that the obligor lives in the responding state. If you are unsure, send a quick locate
request to the other state before completing the referral packet. See 9-J,/CHILD SUPPORT |
ENFORCEMENT NETWORK - CSENET] for information on quick locate requests.

Note: If there is no address for the obligor in the state to which you are sending the interstate
transmittal, ICAR displays the message “NCP IS NOT LOCATED IN THIS STATE” in the top
left corner of the INTERSTA and UIFSA screens, prompting you to review the case.

¢ Check the federal UIFSA forms matrix for the appropriate forms to use in a two-state
process. See 9-K-Appendix,UIFSA Forms Matrix|

¢ Toinitiate an interstate UIFSA request, complete the applicable federal UIFSA forms using
ICAR’s UIFSA and UIFSAZ2 screens.

¢ Forward the referral packet, including all accompanying documents, to the Central Registry
in the responding state.

¢ Record the progression of the case on the INTERSTA and UIFSA screens. When the
responding state completes all actions requested, end the UIFSA screen.
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When the responding state receives the referral, it will send you an acknowledgment and begin
taking the actions you requested. After the responding state acknowledges your referral, follow
up on the status of your case every 45 days.

Federal regulations require responding states to process interstate referrals following the laws of
the responding state. Because the responding state may have laws that differ from those in lowa,
expect differences between the way that state processes cases and the way lowa processes them.

For information on policies and laws in other states, see the federal Intergovernmental Referral
Guide (IRG) on the State Profile System. You can access the IRG online through the OCSE web
site. See|Finding Information About Other States|section.

Duties of an Initiating Tribunal
Legal reference: 45 CFR 303.7(b); Code of lowa 252K.304

The initiating state has several duties as required by federal regulations and state statutes.
The following sections explain duties related to:

¢ [Establishing paternity and using long-arm jurisdiction|
¢ (Charging fees and costs

Establishing Paternity and Support Using Long-Arm Jurisdiction
Legal reference: 45 CFR 303.7(b)(1); lowa Code section 252K.201

Whenever possible, use “long-arm” provisions to establish jurisdiction over an
alleged father or obligor who lives in a state other than lowa. lowa has long-arm
personal jurisdiction over a non-resident person if one of the following criteria is met:

¢ The person is personally served with notice while in lowa.
¢ The person submits to the jurisdiction of lowa.
¢ The person resided with the child in lowa.

¢ The person resided in lowa and provided prenatal expenses or support for the
child.

¢ The child resides in lowa as a result of acts or directives of the person.
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¢ The person had sexual intercourse in lowa and this may have resulted in
conception of the child.

¢ The person claimed parentage in the Declaration of Paternity Registry maintained
in lowa by the lowa Department of Public Health.

¢ There is any other reason allowed by law to believe that the nonresident
respondent could be sued in lowa.

Fees and Costs
Legal reference: 45 CFR 303.7(d); lowa Code section 252K.313

The initiating state must pay the initial costs of genetic testing in actions to establish
paternity. If the alleged father contests paternity and is later found to be the father
through genetic testing, the responding state must attempt to obtain a judgment to
recover the costs.

Each IV-D agency may recover the costs of providing services in interstate nonpublic
assistance cases. However, the initiating tribunal cannot require the petitioner to pay
a filing fee or other costs.

If the obligor contests, but the obligee prevails, the responding state can assess the
obligor filing fees, reasonable attorney fees, other costs, and necessary travel and
other expenses incurred by the obligee and the obligee’s witnesses. Private attorney
fees may be taxed as costs and can be ordered paid directly to the attorney.

If the obligor requests a hearing to delay the order being filed, we must order the
obligor to pay costs and reasonable attorney fees. Consider a hearing to have been
requested for delay if the hearing results in a registered support order being confirmed
or enforced without change.
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Obligor Located in Another State
Legal reference: 45 CFR 303.7(b)(2)

When you locate an obligor or alleged father in another state, determine if you need to
make an interstate referral to that state. If so, send the referral to the other state’s Central
Registry within 20 days from either the date you verify the obligor’s location or the date
you receive all information needed to process the case.

When you verify the alleged father or obligor’s address in another state, ICAR tries to
determine if an interstate referral is needed for that state. ICAR determines an interstate
referral is not needed if:

Ongoing payments have been received within the past three months;
An IWO is in place;

There is a verified lowa address for this person; or

An interstate referral already exists for that state.

* & o o

When ICAR determines that the case meets one of these criteria, it issues a narrative (LOC
352) and automatically enters the reason the referral is not necessary. If an interstate
referral already exists for that state, ICAR enters a “Y” in the INTERSTATE REFERRAL field
on either the EMPVER or ADDVER screens as shown below. If the case meets one of the
other criteria, ICAR automatically enters an “N” in the INTERSTATE REFERRAL field.

If the case does not meet one of the criteria above, ICAR:

¢ Generates a narrative (LOC 316) notifying you that there is a possibility that an
interstate referral is needed.

¢ Generates a calendar flag (LOC 125) prompting you to take action on the case within
20 days to determine if an interstate referral is needed.

¢ Automatically enters an “R” in the INTERSTATE REFERRAL field on either the EMPVER
or ADDVER screens as shown below.

ADDVER:

ADDRESS VERIFIED...: Y DATE VERIFIED..: 01 24 04
INTERSTATE REFERRAL: R UPDATE ADDRESS.: N
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EMPVER:
DEP HI AVAIL(Y/N): DATE HI AVAIL: 00 00 0000 DEP ENROLLED(Y/N):
DEP HI PREM/MO...: INTERSTATE REFERRAL: R
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If you make an interstate referral to the other state, ICAR changes the “R” to a “Y.” If you
decide an interstate referral is not needed, manually change the “R” to an “N” and narrate
your reason. In both instances, ICAR automatically deletes the calendar flag (LOC 125).

Responding State Requests Additional Information
Legal reference: 45 CFR 303.7(b)(4)

When the responding state requests additional information, the initiating state must either
provide the information, or notify the responding state when the information will be
provided, within 30 calendar days after the date the request is received.

ICAR tracks these requests through the INTERSTA screen. When you receive the
acknowledgment from the responding state and code the ACKNLDGMENT RcVD field on the
INTERSTA screen, ICAR also requires an entry in the ADDITIONAL DOCUMENTS
REQUESTED field. ICAR allows entries of “Y” or “N.”

If you enter an “N” to indicate the other state did not ask for additional information, ICAR
accepts the entries and updates the screen. ICAR does not issue a calendar flag when you
enter an “N.”

If you enter a “Y,” ICAR issues a calendar flag (INTER 148) to remind you to provide the
additional information requested.

When you enter a date in the ADDL DOCUMENTS PROVIDED field, ICAR deletes this

calendar flag. You can enter either a current or future date in the ADDL DOCUMENTS
PROVIDED field. Enter the current date if you have sent the information. Enter a future date
only if you know the date you will send the information.

LOC RCVING RFRAL: C 07 01 2003 REFERRAL SENT: 00 00 0000
ACKNLDGMENT RCVD: L 07 01 2003 Y ADDL DOCUMENTS PROVIDED: 07 24 2003
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When New Information Is Received
Legal reference: 45 CFR 303.7(b)(5)

Within ten days after receiving new information on a case, the initiating state must provide
the responding state with the new information. Often this new information is shared
automatically through ICAR’s status program.

If not, use form 470-3470, Child Support Enforcement Transmittal #2 - Subsequent
Actions, to provide the information. You can generate this form from the INTERST2
screen. See the section on|Subsequent Actions (Transmittal #2).

Outgoing Referrals - ICAR Screens

When processing an outgoing interstate referral use the UIFSA, UIFSA2, UIFSAS3, and
UIFSA4 screens.

The OUTGOING UIFSA -1 (UIFSA) Screen

In order to access the UIFSA screen, you need to link the outgoing INTERSTA
screen to the UIFSA screen.

If the INTERSTA screen is not linked to the UIFSA screen, you can link it as
follows:

¢ If there is not an outgoing INTERSTA screen on the case, add the appropriate
outgoing INTERSTA screen and ICAR will link the INTERSTA screen and the
UIFSA screen.

¢ If there is an outgoing INTERSTA screen, type an “X” in the SELECT field, “EST”
in the REFERRAL TYPE field and “UIFSA” in the PROCESS field. This links the
INTERSTA screen and UIFSA screen.

If the INTERSTA screen is already linked to the UIFSA screen, you can access it by
either typing UIFSA in the NEXT SCREEN field. You can also press the PF6 key after
typing an “X” in the SELECT field next to the REFERRAL TYPE and PROCESS of EST and
UIFSA.
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D479HU30 IOWA COLLECTION AND REPORTING SYSTEM DATE: 00/00/00
OUTGOING UIFSA - 1 TIME: 00:00:00
DCO(S) NOT COMPLETED YET
CASE NUMBER: RSPN STATE: FIPS:
PAYOR / AF : STATE OF RESIDENCE:
PAYEE  ...: STATE OF RESIDENCE:
REQUEST ACTION RQSTR SENT COMPLETED

ESTABLISH PATERNITY... ... .. ... ..._=
ESTABLISH CHILD SUPPORT .....c.coooo..t
ESTABLISH SUPPORT FOR PRIOR PERIOD.----
ESTABLISH MEDICAL COVERAGE.............:
ESTABLISH OTHER COSTS... ... ... ... .....=
ENFORCE RESPONDING STATE ORDER.........:
MODIFY RESPONDING STATE ORDER..........:
CHANGE PAYEE / REDIRECT... ..o ocoooooo..t
COLLECTION OF ARREARS.... .. ... ... ......=
INCOME WITHHOLDING... -« oo e i i i i e i e a2t
TO SEE MORE REQUEST TYPES, PRESS PF7/8

ACTION DISMISSED/PROCESS ENDED..........: DATE:
PF3=UPD PF4=DEL PF5=INQ PF6=INTERSTATE PF7/PF8=PAGE REQUESTS
PF11=UIFSA2 PF12=UIFSA3 PF13/PF14=PAGE PAYOR/ALLEGED FATHER
NEXT SCREEN: NOTES:
D479HU30 IOWA COLLECTION AND REPORTING SYSTEM DATE: 00/00/00
OUTGOING UIFSA - 1 TIME: 00:00:00
DCO(S) NOT COMPLETED YET
CASE NUMBER: RSPN STATE: FIPS:
PAYOR / AF : STATE OF RESIDENCE:
PAYEE.....: STATE OF RESIDENCE:
REQUEST ACTION RQSTR SENT COMPLETED

REGISTER FOR ENFORCEMENT...............:
REGISTER FOR MODIFICATION... .. .........:
REGISTER FOR MODIFICATION & ENFORCEMENT'

TO SEE MORE REQUEST TYPES, PRESS PF7/8

ACTION DISMISSED/PROCESS ENDED..........: DATE:
PF3=UPD PF4=DEL PF5=INQ PF6=INTERSTATE PF7/PF8=PAGE REQUESTS
F11=UIFSA2 PF12=UIFSA3 PF13/PF14=PAGE PAYOR/ALLEGED FATHER

NEXT SCREEN: NOTES:

Use the UIFSA screen to request and track interstate UIFSA actions with another
state when lowa is the initiating state.
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You can request many possible actions from another state. These actions are listed
under the REQUEST heading, and correspond to the actions listed on form 470-3469,
Child Support Enforcement Transmittal #1 - Initial Request. Press PF8 to scroll to the
other actions that do not fit on the first UIFSA screen.

Use the following fields to request and track UIFSA actions:

¢ ACTION: Use this field to indicate the type of action you want the responding
state to perform through the UIFSA request. Valid entries include:

INIT Indicates you are initiating the UIFSA action. After entering and
updating INIT, access the UIFSA 2 screen to select the desired forms
for printing.

SENT Indicates you sent the packet of UIFSA forms to the responding

state. You can only enter “SENT” after you have entered “INIT” in
this field.

REDO Indicates one or more of the UIFSA forms require reprinting. Enter
“REDO” over an exiting “INIT” or “SENT” entry, then access the
UIFSAZ2 screen to select the desired forms for reprinting.

¢ RQSTR: Use this field to indicate the party that requested the outgoing UIFSA
action. ICAR requires an entry in this field if you enter “INIT” in the ACTION
fields. You cannot update this field if there is an entry in the ACTION
DISMISSED/PROCESS ENDED field. Valid entries include:

AF Alleged father

CP Custodial parent

CT Caretaker

RP Responsible parent (obligor)
TP Third party

1A State of lowa

¢ SENT: Enter in MM/DD/CCYY the date you sent the information packet for the
particular UIFSA request indicated. ICAR copies this same date to the REFERRAL
SENT field on the INTERSTA screen and issues two narratives (UIFSA 001,
INTER 001) to indicate you sent a referral to the other state.

ICAR also issues a calendar flag (UIFSA 001) 45 days later prompting you to
check the status of the referral. ICAR deletes the calendar flag when you code the
INTERSTA screen with the date you received the acknowledgment from the other
state.
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¢ COMPLETED: Enter in MM/DD/CCYY the date the process for the specific

UIFSA action was completed. ICAR does not allow entry in this field when there
is an entry in the ACTION DISMISSED/PROCESS ENDED field.

When the type of request is ESTABLISH PATERNITY, ICAR does not allow an entry
in the coMmpLETED field until you enter a “Y” in the PATERNITY EST field on the
UIFSAS3 screen.

ICAR does not allow entry in the compLETED field until you enter a “Y” in the
suPPORT EST field on the UIFSA3 screen when the type of request is:

ESTABLISH CHILD SUPPORT ESTABLISH MEDICAL COVERAGE
ESTABLISH SUPPORT FOR PRIOR PERIOD ESTABLISH OTHER COSTS.

ACTION DISMISSED/PROCESS ENDED and DATE: Enter a code in the first part of
this field to indicate the reason the UIFSA action ended when all requested
actions have been completed by the other state or when the actions could not be
completed because of one of the reasons below. Valid entries include:

CPNC Obligee did not cooperate.

MOVE A party moved to another state.
DCSD One of the parties is deceased.
MSTK Screens were established by mistake.
DISM The time limits were exceeded.
CLOS The case closed or became inactive.
DONE No other action required.

AFEX AF has been excluded.

LOCA Case in locate for three years.
OTHR Other.

Enter the date the action was dismissed or ended. Complete this field in the
MM/DD/CCYY format. ICAR requires a date in this field when you enter an
appropriate code.

If you need to reopen the UIFSA process for some reason, space through the date
associated with the ACTION DISMISSED/PROCESSED ENDED and DATE field. Only
persons with the designated security group access (usually a supervisor or lead
worker) can reopen a UIFSA process.

lowa Department of Human Services
Title 9 Administration and Location
Chapter K Interstate Case Processing
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The UIFSA screen PF keys are:

¢

PF1=HELP: Depending on the cursor placement, one of two levels of help display:
screen level or field level.

e If you place the cursor on a field for which help text exists, ICAR displays the
help text for that field.

e If no help text exists for that field, or if you do not place the cursor on a field,
ICAR displays the help text for that particular screen.

PF3=UPDATE: Use the PF3 key to update the UIFSA screen on ICAR.

PF4=DELETE: Press the PF4 key to delete a UIFSA screen from ICAR if the screen
has been unlinked from the INTERSTA screen.

PF5=INQUIRE: Enter a case number in the CASE NUMBER field and press the PF5
key to see the UIFSA screen for this case.

PF6=INTERSTATE: Press the PF6 key to quickly access the INTERSTA screen
linked to this screen.

PF7/PF8=PAGE REQUESTS: The PF7 and PF8 keys allow you to page forward and
backward to view and update all of the possible actions you can request of the
other state.

PF11=UIFSA2: Press the PF11 key to display the UIFSA2 screen for this referral.

PF12=UIFSA3: Press the PF12 key to display the UIFSAS3 screen for this referral.
ICAR displays the UIFSA3 screen only if you’ve asked the other state to perform
at least one establishment action.

PF13/PF14=PAGE PAYOR/ALLEGED FATHER: Press SHIFT + PF1 or SHIFT+PF2 to

page forward or backward through multiple alleged fathers for this case. If you
want to make a referral on only one of the alleged fathers, use these keys to find
the correct alleged father. Then use that screen to make the appropriate entries.

55



OUTGOING INTERSTATE REFERRALS lowa Department of Human Services
Ongoing Referrals - ICAR Screens Title 9 Administration and Location
October 22, 2004 Chapter K Interstate Case Processing

56

The OUTGOING UIESA - 2 (UIESA?2) Screen

You can access the UIFSA2 screen only if there is a UIFSA screen linked to an
INTERSTA process. Access this screen by typing “UIFSA2” in the NEXT SCREEN
field or by pressing PF11 from the UIFSA screen.

D479HU33 IOWA COLLECTION AND REPORTING SYSTEM DATE: 00/00/00
OUTGOING UIFSA - 2 TIME: 00:00:00
NONDISCLOSURE ORDER:
CASE NUMBER: RSPN STATE: FIPS:
PAYOR / AF : ROLE: STATE OF RESIDENCE:
PAYEE......: ROLE: STATE OF RESIDENCE:
FORMS PRINT DATE GENERATED

CHILD SUPPORT ENF TRANSMITTAL # 1......:
UNIFORM SUPPORT PETITION. ... .. ... ......:
AFFIDAVIT IN SUPPORT OF EST PATERNITY..:
GENERAL TESTIMONY. . ..o iiiii i a et
REGISTRATION STATEMENT ... ... .. ... ......:
DISCLOSURE RISK AFFIDAVIT. ... ... ......:
NONDISCLOSURE APPLICATION. ... ..........:
NONDISCLOSURE ORDER. . . oo oo

FORMS SIGNATURE ID: NARRATIVE: CALENDAR FLAG:

PF3=UPD PF6=INTERSTATE PF7=UIFSA PF8=UIFSA3 PF12=PAYREC
NEXT SCREEN: NOTES:

Use the UIFSA2 screen to generate UIFSA forms for the interstate actions requested
through the UIFSA screen. The forms you select and print are part of the referral
packet you send to the responding state.

Enter either “Y” or “R” in the corresponding PRINT column on the UIFSA2 screen to
print the federal and state UIFSA related forms listed below.

¢ 470-3469, Child Support Enforcement Transmittal #1 - Initial Request
¢ 470-3472, Uniform Support Petition

¢ 470-3473, General Testimony

¢ 470-3474, Affidavit in Support of Establishing Paternity

¢ 470-3477, Registration Statement
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¢ 470-3675, Application for Order Relating to Nondisclosure of Address and

¢

Identifying Information

470-3676, Affidavit Relating to Nondisclosure of Address and Identifying
Information

470-3680, Order for Nondisclosure of Address and Identifying Information

An entry of “Y” means you are generating the form. Enter an “R” to regenerate a
form.

Following is an explanation of each field on the UIFSA screen.

¢

NONDISCLOSURE ORDER: Use this field to indicate when a court has ordered a
state to refrain from disclosing information due to the possible risk of violence.
Valid entries include:

Y There may be a risk of violence if information about this party is
released. A court has issued a nondisclosure order.

N The person has informed the Unit that the health, safety, or liberty of
the person or child is NOT at risk if the Unit discloses address
information on interstate forms. A nondisclosure order has not been
issued nor is one necessary at this time.

Blank  The Unit does not know if a risk of violence exists if information
about the party is released.

When this field is blank, ICAR defaults the PRINT field to a “Y” for form
470-3676, Affidavit Relating to Nondisclosure of Address and Identifying
Information, if not already set to “Y.” This ensures this form prints to send to the
obligee.

ROLE: ICAR displays the role of the obligor in the PAYOR/AF ROLE field. ICAR
completes this field based on information on the PAYOR screen. In alleged
father cases, ICAR leaves this field blank. You can update this field if needed
until there is an entry in the DIsSMISSED/ENDED field on the UIFSA screen. Valid
entries include:

FA Father
MO Mother
Blank

S7
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¢

ROLE: ICAR displays the role of the obligee in the PAYEE ROLE field. ICAR
completes this field based on information on the PAYEE screen. You can update
this field if needed until there is an entry in the DISMISSED/ENDED field on the
UIFSA screen. Valid entries include:

FA Father
MO Mother
CT Caretaker

PRINT: Use the PRINT field to select the forms you want to print. Valid entries
include:

Y Print the form for the first time.
R Regenerate the form.
Blank  Default value.

When regenerating a form, ICAR changes the “R” to a “Y” after generating the
form.

DATE GENERATED: ICAR completes this field in the MM/DD/CCY'Y format to
indicate the date you generated or regenerated the form.

FORMS SIGNATURE ID: Enter the worker 1D of the person who actually signs the
forms. ICAR does not require entry in this field. If it is left blank, ICAR enters
the name of any worker designated in the FORMS SIGNATURE ID field on the
INTERSTA screen. If that field is blank, ICAR enters the name of the worker
from the CASE screen into the form.

NARRATIVE: Enter an “X” in this field and press PF3 to create a worker-entered
narrative (UIFSA 10) for the case.

CALENDAR FLAG: Enter an “X” in this field and press PF3 to create a specific
calendar flag (UIFSA 900) for the case.

The UIFSA2 screen PF keys are:

¢

PF1=HELP: Depending on the cursor placement, one of two levels of help display:
screen level or field level.

e If you place the cursor on a field for which help text exists, ICAR displays the
help text for that field.

e If no help text exists for that field, or if you do not place the cursor on a field,
ICAR displays the help text for that particular screen.
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¢

¢

PF3=UPD: Press the PF3 key to update the UIFSA2 screen on ICAR.

PF6=INTERSTATE: Press the PF6 key to quickly access the INTERSTA screen
linked to this referral.

PF7=UIFSA: Press the PF7 key to access the UIFSA screen for this referral.

PF8=UIFSA3: Press the PF8 key to display the UIFSA3 screen for this referral.
ICAR only displays the UIFSA3 screen if you’ve asked the other state to perform
at least one establishment action.

PF12=PAYREC: Press the PF12 key to access the Certified Payment Record screen
(PAYREC). This allows you quick access to print a payment record to include in
the referral packet.

Nondisclosure of Information

Legal reference: lowa Code section 252K.312

Federal interstate forms require the initiating state to provide the responding state with the
address and other identifying information of the parties. However, if one of the parties
feels that disclosing identifying information would place the health, safety, or liberty of
that party or child at risk, we can withhold this information from forms and petitions that
may be filed with the court.

Nondisclosure Order

A court must make the final determination allowing the Unit to omit identifying
information from all documents that may be filed in a court in the responding state.
lowa allows parties the opportunity to seek a nondisclosure order.

Begin this process by generating form 470-3676, Affidavit Relating to Nondisclosure
of Address and Identifying Information, from the UIFSA2 screen. Send this form to
the party before you send form 470-3469, Child Support Enforcement Transmittal
#1 - Initial Request, to the responding state.

If that person returns the form indicating there is a risk, refer the case to your office
attorney.
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The attorney uses the Affidavit Relating to Nondisclosure of Address and Identifying
Information and form 470-3675, Application for Order Relating to Nondisclosure of
Address and Identifying Information, to petition the court for a nondisclosure order.
Generate these forms, in addition to form 470-3680, Order for Nondisclosure of
Address and Identifying Information, from the UIFSAZ2 screen.

If the court issues a nondisclosure order, enter a “Y” in the NonpiscLosuRre ORDER field
on the UIFSAZ2 screen. This places an “X” in the “Nondisclosure Finding Attached”
box in section VII of form 470-3469, Child Support Enforcement Transmittal #1 -
Initial Request.

When you select this option, a cover letter generates in addition to the Child Support
Enforcement Transmittal #1 - Initial Request. This cover letter alerts the responding
state to the nondisclosure order and contains identifying information the other state
can use to process the case. (Identifying information is included in the cover letter
because the cover letter is not a pleading and will not be filed in a court.) Include a
copy of the nondisclosure order with the referral packet.

Completing the Nondisclosure Portion of the UIFSA2 Screen

The UIFSA2 screen contains a NONDISCLOSURE ORDER field to indicate when a court
has ordered a state to refrain from disclosing information due to the possible risk of
violence. Valid system entries:

Y A “Y” entry indicates that a court has issued a nondisclosure order.

N An “N” entry indicates that the person has informed the Unit that the
health, safety, or liberty of the person or child is NOT at risk if the Unit
discloses address information on interstate forms. A nondisclosure order
has not been issued nor is one necessary at this time.

Blank  No entry indicates that the Unit does not know if there is a risk of
violence if information about the party is released.

Outgoing Referrals - ICAR Processing

After linking the UIFSA screen to the INTERSTA screen, enter “INIT” in the ACTION
column and the appropriate two-letter code in the RQSTR column next to each action you
want the other state to take. See the following screen print for an example:
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D479HU30 IOWA COLLECTION AND REPORTING SYSTEM DATE: 01/27/03
OUTGOING UIFSA - 1 TIME: 14:36:35
DCO(S) NOT COMPLETED YET
CASE NUMBER: 000000 RSPN STATE: TX FIPS: 48 000 00
PAYOR / AF : PAYORFNAME LASTNAME STATE OF RESIDENCE:
PAYEE......: PAYEE TEST STATE OF RESIDENCE:
REQUEST ACTION RQSTR SENT COMPLETED

ESTABLISH PATERNITY. .. ... ... .. .......C
ESTABLISH CHILD SUPPORT. ... ... ... ......:
ESTABLISH SUPPORT FOR PRIOR PERIOD.....:
ESTABLISH MEDICAL COVERAGE.............:
ESTABLISH OTHER COSTS. ... ..............:

ENFORCE RESPONDING STATE ORDER.........: INIT 1A
MODIFY RESPONDING STATE ORDER..........:
CHANGE PAYEE /7 REDIRECT. .. ... ....---..2 INIT 1A

COLLECTION OF ARREARS. . ... ... .. ........=
INCOME WITHHOLDING. - - - - oo oo i oiaaoao 2t
TO SEE MORE REQUEST TYPES, PRESS PF7/PF8

ACTION DISMISSED/PROCESS ENDED. .........: DATE:

PF3=UPD PF4=DEL PF5=INQ PF6=INTERSTATE PF7/PF8=PAGE REQUESTS
PF11=UIFSA2 PF12=UIFSA3 PF13/PF14=PAGE PAYOR/ALLEGED FATHER
NEXT SCREEN: NOTES:

Press PF3 to update, then press PF11 or type UIFSAZ2 in the NEXT SCREEN field and press
ENTER to access the UIFSA2 screen.

D479HU33 IOWA COLLECTION AND REPORTING SYSTEM DATE: 00/00/00
OUTGOING UIFSA - 2 TIME: 00:00:00
NONDISCLOSURE ORDER:
CASE NUMBER: RSPN STATE: FIPS:
PAYOR / AF : ROLE: FA STATE OF RESIDENCE:
PAYEE. .. ...: ROLE: CT STATE OF RESIDENCE: IA
FORMS PRINT DATE GENERATED

CHILD SUPPORT ENF TRANSMITTAL # 1......:
UNIFORM SUPPORT PETITION...............:
AFFIDAVIT IN SUPPORT OF EST PATERNITY..:
GENERAL TESTIMONY. ... ... ... ... .......2
REGISTRATION STATEMENT. ... ... ... .....:
DISCLOSURE RISK AFFIDAVIT. ... ..........:
NONDISCLOSURE APPLICATION. ... ..........:
NONDISCLOSURE ORDER. ... ... ... o.....C

FORMS SIGNATURE 1D: NARRATIVE: CALENDAR FLAG:

PF3=UPD PFG6=INTERSTATE PF7=UIFSA PF8=UIFSA3 PF12=PAYREC
NEXT SCREEN: NOTES:
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On the UIFSA2 screen, ICAR allows you to generate the federal interstate forms and other
interstate-related forms needed to make a referral to another state. The type of actions you
ask the other state to take dictates which forms you generate.

For example, while all referrals require form 470-3469, Child Support Enforcement
Transmittal #1 - Initial Request, only requests to establish paternity require form 470-3474,
Affidavit in Support of Establishing Paternity. See 9-K-Appendix,|UIFSA Forms Matrix[
for a list of the forms required for each type of action.

How to Generate Forms From the UIFSA2 Screen

Enter a “Y” in the PRINT column next to each of the forms you want to generate. When you
press PF3 to update, ICAR displays the FORMVIEW screens, one at a time, for each of the
forms you selected. Complete the information on ICAR as required.

When you generate the forms, you can edit them if necessary. The edit option displays as
either an EDIT or FILL FORM button, depending on the form. For more information on

generating specific forms, see 9-K-Appendix.

D479HU33 IOWA COLLECTION AND REPORTING SYSTEM DATE: 01/27/04
OUTGOING UIFSA - 2 TIME: 15:44:53
NONDISCLOSURE ORDER:
CASE NUMBER: 000000 RSPN STATE: TX FIPS: 48 000 00
PAYOR / AF : PAYORFNAME LASTNAME ROLE: FA STATE OF RESIDENCE:
PAYEE......: PAYEE TEST ROLE: CT STATE OF RESIDENCE: 1A

FORMS PRINT DATE GENERATED
CHILD SUPPORT ENF TRANSMITTAL # 1......: Y
UNIFORM SUPPORT PETITION...............:
AFFIDAVIT IN SUPPORT OF EST PATERNITY..:
GENERAL TESTEIMONY . ... .o aaaaaot
REGISTRATION STATEMENT. ... ... ..........Z Y
DISCLOSURE RISK AFFIDAVIT. .. ...........: Y
NONDISCLOSURE APPLICATION..............Z
NONDISCLOSURE ORDER. - - . ... .C

FORMS SIGNATURE ID: NARRATIVE: CALENDAR FLAG:

PF3=UPD PF6=INTERSTATE PF7=UIFSA PF8=UIFSA3 PF12=PAYREC
NEXT SCREEN: NOTES:
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Send the referral packet, including any other necessary documents, to the Central Registry
in the responding state. On the UIFSA screen, enter the word “SENT” in place of the
“INIT” entries and enter the date you sent the referral in the SENT column for each action
you are requesting the other state to take. Press PF3.

D479HU30 IOWA COLLECTION AND REPORTING SYSTEM DATE: 01/27/04
OUTGOING UIFSA - 1 TIME: 14:36:35
DCO(S) NOT COMPLETED YET
CASE NUMBER: 000000 RSPN STATE: TX FIPS: 48 000 00
PAYOR / AF : PAYORFNAME LASTNAME STATE OF RESIDENCE:
PAYEE......: PAYEE TEST STATE OF RESIDENCE:
REQUEST ACTION RQSTR SENT COMPLETED

ESTABLISH PATERNITY ... ... .. ... ......C
ESTABLISH CHILD SUPPORT . .. ... ... .....=
ESTABLISH SUPPORT FOR PRIOR PERIOD.....:
ESTABLISH MEDICAL COVERAGE. .. ..........:
ESTABLISH OTHER COSTS. ... .. ... ... ......:

ENFORCE RESPONDING STATE ORDER.........: SENT 1A 01 26 04
MODIFY RESPONDING STATE ORDER..........:
CHANGE PAYEE / REDIRECT................2 SENT 1A 01 26 04

COLLECTION OF ARREARS--------....------:
INCOME WITHHOLDING. - - . .o ... ... ..-.....=
TO SEE MORE REQUEST TYPES, PRESS PF7/PF8

ACTION DISMISSED/PROCESS ENDED..........: DATE:

PF3=UPD PF4=DEL PF5=INQ PF6=INTERSTATE PF7/PF8=PAGE REQUESTS
PF11=UIFSA2 PF12=UIFSA3 PF13/PF14=PAGE PAYOR/ALLEGED FATHER
NEXT SCREEN: NOTES:

When you update the UIFSA screen with “SENT” and the date, ICAR automatically
completes the REFERRAL SENT field on the INTERSTA screen with the SENT date from the
UIFSA screen. ICAR also creates an entry of REFERRAL on the INTHIST screen, and
generates a narrative (UIFSA 070) to document the request that was sent, a calendar flag
(UIFSA 001) to remind you to follow up on the referral, and a status (UIFSA 18) to inform
the other party that the request was sent.

D479H101 IOWA COLLECTION AND REPORTING SYSTEM DATE: 01/22/03
INTERSTATE CONTACT SCREEN A TIME: 15:43:34
DCO(S) NOT COMPLETED YET
CASE NUMBER: 0000000 DRI : PE
PAYOR/AF: PAYORFNAME LASTNAME FVI:
PAYEE: PAYEE TEST WORKER 1D:
I10WA COURT-ORD#: CENTRAL REGIST#:
INIT STATE: 1A FIPS: 19 000 00 RSPN STATE: NE FIPS: 31 000 00
OTHER ST CASE#: OTHER ST CRT#:
LOC RCVING RFRAL: REFERRAL SENT: 01 26 04
ACKNLDGMENT RCVD: ADDL DOCUMENTS PROVIDED:
OTHER ST CONTACT: DISMISSED/ENDED:
BYPASS TRACKING:
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Instructions for Linking an Outgoing Review and Adjustment Request
Legal reference: 45 CFR 303.7(b)(6)

When you determine that you need to send a request for review and adjustment of an order
to another state, refer the case to that state within 20 days after you make the determination
or after you receive the necessary information to make the referral, whichever is later. For
more information on outgoing interstate referrals for review and adjustment, see 10-Q,
ADMINISTRATIVE REVIEW AND ADJUSTMENT]|

In addition to linking the INTERSTA screen to the UIFSA screen, you must also link the
INTERSTA screen to the Court Order 2 screen (COURTOR?2) for outgoing review and
adjustment referrals. To link the INTERSTA screen to the COURTOR2 screen, follow
these instructions:

¢ Access the INTERSTA screen by entering INTERSTA in the NEXT SCREEN field on any
screen.

¢ Inthe OTHER ST CRT# field, enter the court order number for the order you want the
other state to review exactly as it appears on the COURTORD screen. Do this
regardless of which state issued the order.

¢ Enter “X” in the SELECT field.

¢ Enter “EST” in the REFERRAL TYPE field.

¢ Enter “REV” in the PROCESS field.

¢ Press PF3 twice to update. ICAR displays the COURTOR?2 screen.

¢ Press PF3 twice to complete the link.

For more information on tracking outgoing interstate review and adjustment referrals on
the COURTOR?2 screen, see 10-Q, ADMINISTRATIVE REVIEW AND ADJUSTMENT |
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D479H101 IOWA COLLECTION AND REPORTING SYSTEM DATE: 01/22/03
INTERSTATE CONTACT SCREEN A TIME: 15:43:34
DCO(S) NOT COMPLETED YET
CASE NUMBER: 0000000 DRI : PE
PAYOR/AF: PAYORFNAME LASTNAME FVI:
PAYEE: PAYEE TEST WORKER 1D:
IOWA COURT-ORD#: CENTRAL REGIST#:
INIT STATE: 1A FIPS: 19 000 00 RSPN STATE: NE FIPS: 31 000 00
OTHER ST CASE#: OTHER ST CRT#: NE 12345
LOC RCVING RFRAL: REFERRAL SENT:
ACKNLDGMENT RCVD: ADDL DOCUMENTS PROVIDED:
OTHER ST CONTACT: DISMISSED/ENDED:
BYPASS TRACKING:
SELECT: X  REFERRAL TYPE: EST PROCESS: UIFSA  LINKED?: Y
SELECT: X  REFERRAL TYPE: EST PROCESS: REV LINKED?:
SELECT: REFERRAL TYPE: PROCESS: LINKED?: MORE?: N
COMMENT :

PF2=ADD PF3=UPD PF4=DEL PROC(S) PF5=INQ PF6=PROC PF7=BACK PF8=FRWD PF9=REFRESH
PF10=PRIOR PROC PF11=NEXT PROC PF12=INTERST2 PF13=INTERST3 PF14=INTERST4
NEXT SCREEN: NOTES:

ENTER DATA TO BE UPDATED

TRACKING

The following sections explain various ways the Unit tracks interstate cases in instructions for
bypassing tracking when that is appropriate.

Tracking Outgoing Interstate Cases

When you enter “SENT” on the UIFSA screen, ICAR automatically issues narratives
(UIFSA 002 and INTER 001 or 003) and a calendar flag (UIFSA 001). The narratives
indicate the state you sent the referral to, along with the date sent and the actions requested.
ICAR dates the calendar flag for 45 days into the future reminding you to check on the
status of the referral.

When the responding state acknowledges your referral, access the INTERSTA screen and
enter the code in the LOC RCVING RFRAL field that corresponds to the location within the
responding state that received the referral. Also enter the date you received the
acknowledgment in the ACKNLDGMENT RCVD field.
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When you make these entries and update the screen, ICAR issues a narrative (INTER 002)
to document that the acknowledgment was received, deletes the 45-day calendar flag
(UIFSA 001), and issues a new calendar flag (INTER 159) 45 days in the future reminding
you to follow-up on the case.

D479H101 IOWA COLLECTION AND REPORTING SYSTEM DATE: 03/17/03
INTERSTATE CONTACT SCREEN A TIME: 09:02:44
DCO(S) NOT COMPLETED YET
CASE NUMBER: 0000000 DRI : PE
PAYOR/AF: PAYORFNAME LASTNAME FVI:
PAYEE: PAYEE TEST WORKER 1D:
I0WA COURT-ORD#: CENTRAL REGIST#:
INIT STATE: 1A FIPS: 19 163 00 RSPN STATE: IL FIPS: 17 000 00
OTHER ST CASE#: 12345 OTHER ST CRT#:
LOC RCVING RFRAL: L 06 12 2002 REFERRAL SENT: 06 02 2002
ACKNLDGMENT RCVD: C 09 18 2002 Y ADDL DOCUMENTS PROVIDED:
OTHER ST CONTACT: DISMISSED/ENDED: 00 00 0000
BYPASS TRACKING:
SELECT: REFERRAL TYPE: EST PROCESS: UIFSA LINKED?: Y
SELECT: REFERRAL TYPE: PROCESS: LINKED?:
SELECT: REFERRAL TYPE: PROCESS: LINKED?: MORE?: N
COMMENT :

PF2=ADD PF3=UPD PF4=DEL PROC(S) PF5=INQ PF6=PROC PF7=BACK PF8=FRWD PF9=REFRESH
PF10=PRIOR PROC PF11=NEXT PROC PF12=INTERST2 PF13=INTERST3 PF14=INTERST4
NEXT SCREEN: NOTES:

ENTER DATA TO BE UPDATED

Ongoing Tracking - Other State Contact Field

ICAR first issues a calendar flag (INTER 159) as an ongoing tracking mechanism when
you make an entry in the ACKNLDGMENT RcVD field on the INTERSTA screen. ICAR
issues a calendar flag 45 days into the future to remind you that it has been 45 days since
you last communicated with the responding state and to suggest that you contact that state
to inquire about the status of the case.

The OTHER ST CONTACT field on the INTERSTA allows you to document the type of
contact and the date you make contact with the other state. Entries in this field can be
either ICAR-entered or worker-entered.
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Make an entry in the OTHER ST CONTACT field whenever you have contact with the
responding state by either telephone, e-mail, CSENet, or fax. ICAR automatically enters
data in the field when you make certain updates to the INTERST?2 or INTERST3 screens.

The OTHER ST CONTACT field has seven possible entries plus a date. Valid entries include:

Telephone contact (worker-entered)

E-mail contact (worker-entered)

Facsimile contact (worker-entered)

CSENet contact (either worker, or ICAR-entered)

Contact via INTERST?2 screen (ICAR-entered)

Contact via INTERST3 screen (ICAR-entered)

Acknowledgment received, or documents requested/provided (ICAR-entered)

>wNZzTm

OTHER ST CONTACT: T 01 21 2003 DISMISSED/ENDED: 00 00 0000

When ICAR makes the entry, ICAR also enters the date that corresponds with that entry.
When you make an entry, also enter the date you made the associated contact. If you do
not enter the date, ICAR leaves any date that previously existed in this field.

The OTHER ST CONTACT field should always display the most recent type of contact made
and the most recent date a contact was made with the other state. If you enter a date that is
earlier than the date already displaying in the OTHER ST CONTACT field, ICAR does not
update the field and will display an error message at the bottom of the screen.

When you document a contact using the OTHER ST CONTACT field, ICAR automatically
issues a narrative (INTER 269) to document the type of contact made. ICAR also deletes
any existing calendar flag (INTER 159), and issues a new calendar flag (INTER 159) 45
days into the future.

ICAR continues to issue this calendar flag until the other state completes its actions and
you end the INTERSTA screen. ICAR also deletes the calendar flag (INTER 159) when
payments are received.

This payment-based tracking is explained in more detail in the following section. For more
information on the OTHER ST CONTACT field, see[Interstate Contact Screen A |

INTERSTA
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Payment-Based Tracking

Each weekend, a program runs in ICAR to identify outgoing interstate cases that have an
active INTERSTA screen, a UIFSA screen on which you’ve requested an enforcement
action, and a positive balance. ICAR then checks to see if ongoing payments have been
received on the case.

The ICAR program uses the csc RECEIVED date on the Case Payment History screen
(PAYHIST) to determine if payments with the following fund sources were received:
MIW, REG, UIB, EFT, FAO, OPY, or VRT. For more information on PAYHIST and fund
sources, see the distribution process.

If these payment types have never been posted to the case, ICAR generates a calendar flag
(INTER 162) to notify you that payments have never been received and to prompt you to
contact the other state regarding the status of the case.

When you contact the other state and code that contact in the OTHER ST CONTACT field on
the INTERSTA screen, ICAR deletes the calendar flag (INTER 162) and issues a calendar
flag (INTER 159) 45 days into the future.

If ICAR identifies a case where the appropriate payment types have been received, it
calculates the number of days since the last payment was received. If the number of days is
greater than 30, ICAR issues a calendar flag (INTER 161) to inform you that it has been
more than 30 days since receipt of the last payment. This flag also prompts you to contact
the other state regarding the status of the case.

If ICAR identifies a case where payments have been received within the prior 30 days,
ICAR deletes any tracking calendar flag (INTER 159, 161, or 162) currently on the case.

Bypassing Interstate Tracking

Use the BYPASS TRACKING field on the INTERSTA screen for cases where you know that
case circumstances prevent the responding state from acting on your request right away.
These are cases where regular follow-up will not help. For example, the obligor may be on
public assistance or in prison.
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If the responding state cannot take action on the case for an extended period, enter a “Y” in
the BYPASS TRACKING field. This entry causes ICAR to delete any tracking calendar flag
on the case and to issue a calendar flag (INTER 163) 180 days into the future to prompt
you to verify if the bypass reason still exists.

While anyone can view the BYPASS TRACKING field, only a supervisor or designee can make
entries in it. Access to this field is controlled through the WORKER?2 screen.

OTHER ST CONTACT: DISMISSED/ENDED: 00 00 0000
BYPASS TRACKING:

Allowable entries in the BYPASS TRACKING field are “Y,” “R,” and “N.”

¢

“Y” entry: Ask your supervisor or designee to enter a “Y” in the BYPASS TRACKING
field the first time you decide that circumstances prevent the other state from
proceeding.

When a “Y” is entered, ICAR generates a narrative (INTER 270) to document the case
is by-passed and a calendar flag (INTER 163) which issues 180 days into the future to
remind you to review the case.

When an interstate case is coded with a “Y” in the BYPASS TRACKING field, ICAR does
not issue any of the interstate tracking calendar flags (INTER 159, 161, or 162).

“R” entry: When the date of the 180-day calendar flag (INTER 163) arrives, review
the case circumstances again. If the bypass reason still exists, ask your supervisor or
designee to enter an “R” in the BYPASS TRACKING field.

An “R” means you’ve reviewed the case, and the bypass circumstances still exist. An
“R” entry causes ICAR to generate a narrative (INTER 270) to document the case is
by-passed and a calendar flag (INTER 163) 180 days into the future to remind you to
review the case.

“N” entry: If case circumstances change and the other state can begin taking action on
the case, ask your supervisor or designee to enter an “N” in the BYPASS TRACKING field.

When an “N” is entered, ICAR generates a narrative (INTER 271) to document the
reason the case is no longer bypassed and begins to generate the tracking calendar flags
again whenever appropriate as described above.
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Tracking Responding State’s Establishment Actions

On the UIFSA3 screen, ICAR tracks specific paternity and establishment actions that the
responding state is taking for the state of lowa. The actions include:

Serving the official notices,

Setting up interviews with the responding party,

Setting a court hearing,

Establishing a paternity order,

Establishing a support order, and

Recording the types of support obligations requested and established.

*® & & O o o

ICAR displays a message at the top of the screen to indicate whether the Unit has asked the
responding state to establish paternity, support, or both paternity and support.

Whenever you ask the responding state to either establish paternity or support, complete
the applicable fields on the UIFSA3 screen. Update the screen with any additional
information the responding state provides throughout the process.

Use the UIFSA4 screen to track specific actions that the responding state is taking for the
state of lowa regarding genetic testing. The actions may include setting up appointments
for genetic testing and providing the results of the tests.

The OUTGOING UIFSA - 3 (UIFSA3)

The UIFSA3 screen tracks specific paternity and establishment actions that lowa

asked the responding state to take. Make entries on this screen based on information
provided by the responding state. There are fewer edits on this screen than on other
screens to allow for entry of partial information if that is all the other state provides.

ICAR displays a message at the top of the screen to indicate whether the Unit asked
the responding state to establish paternity, support, or both paternity and support.

You can access the UIFSA3 screen only if you’ve selected an establishment action on
the UIFSA screen. Access UIFSA3 by typing “UIFSA3” in the NEXT SCREEN field or
by pressing PF12 from the UIFSA or UIFSA2 screen.
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D479HU36 IOWA COLLECTION AND REPORTING SYSTEM DATE: 05/28/04
OUTGOING UIFSA - 3 TIME: 13:02:47
CASE NUMBER: RSPN STATE: FIPS:
PAYOR / AF : STATE OF RESIDENCE:
PAYEE......: STATE OF RESIDENCE:

PATERNITY AND SUPPORT
OBLIG TYPES REQUEST.:

CP INTERVIEW SET....: @ : M CP INTERVIEW HELD........:
AF/RP INTERVIEW SET.: @ : M AF/RP INTERVIEW HELD.......:
SERVED .............-2 CP AF/RP TP

REASON NOT SERVED...: CP AF/RP TP

COURT HEARING SET...: @ : M COURT HEARING HELD.... ..:
OBLIG TYPES ENTERED. :

PATERNITY EST.......: SUPPORT EST.........:

NARRATIVE. .. ........: CALENDAR. ......: STATUS... CP: AF/RP: TP:

PF3=UPD PF4=DEL PF5=INQ PF6=INTERST3 PF7=UIFSA2 PF8=UIFSA4 PF12=UIFSA
NEXT SCREEN: NOTES:

Following is an explanation of each field on the UIFSA3 screen.

¢ OBLIG TYPESREQST: Use this field to indicate the type of support obligations
requested. You may enter up to five codes. Enter only one of each obligation
type in these fields. Valid obligation codes include:

CS Child support.

MR Reimbursement for medical expenditures.
MS Medical support.

RE Reimbursement for prior periods.

HI Health insurance.

PO Paternity establishment only.

HO Health insurance only.

oC Other costs.

Blank Default.

If you enter “PO” or “HO,” ICAR does not allow any other entries. You must
make at least one other entry if you use an obligation type of “HI.”
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¢ CPINTERVIEW SET: These fields indicate the date and time of an interview
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scheduled with the obligee. You must make three entries:

e Enter the date of the interview in the MM/DD/CCYY format. ICAR allows
any past, future, or current date.

e @: Enter the time of the interview in the in HH:MM format.
e M: This field indicates morning or afternoon. Valid entries include:

A A.M.
P P.M.
Blank Default.

CP INTERVIEW HELD: Enter the status of the interview with the obligee. Valid
entries include:

Y The interview was held.
N The interview was not held.
R The interview was rescheduled.

Blank Default.

AF/RP INTERVIEW SET: These fields indicate the date and time of an interview
scheduled with the alleged father/obligor. You must make three entries:

e Enter the date of the interview in the MM/DD/CCYY format. ICAR allows
any past, future, or current date.

e @: Enter the time of the interview in the in HH:MM format.
e M: This field indicates morning or afternoon. Valid entries include:

A A.M.
P P.M.
Blank Default.

AF/RP INTERVIEW HELD: Enter the status of the interview with the alleged
father/obligor. Valid entries include:

Y The interview was held.
N The interview was not held.
R The interview was rescheduled.

Blank Default.
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¢ SERVED CP, AF/RP, and TP: Enter the code in the SERVED fields and associated
date fields to indicate whether the service of notice for the UIFSA actions was
successful to the obligee (CP), the alleged father or obligor (AF/RP), or the third
party (TP). Complete all fields that apply. Valid entries include:

Y Yes, service was successful.
N No, service was not successful.
Blank Default.

Complete the associated date fields in the MM/DD/CCY'Y format to indicate the
date of successful or unsuccessful service of notice for the UIFSA actions being
pursued. You must enter a valid date. ICAR requires a date in the date fields
with “Y” entries in the SERVED fields.

If you enter an “N” in this field, ICAR also requires an entry in the corresponding
REASON NOT SERVED field.

¢ REASON NOT SERVED CP, AF/RP, and TP: ICAR requires an entry in this field
when you enter an “N” in the associated SERVED (cp, AF/RP, TP) fields. Update
these fields when the responding state provides information indicating
unsuccessful service of the legal forms.

Enter the reason why service of the notice of UIFSA actions to the obligee (CP),
alleged father or obligor (AF/RP), or the third party (TP) was unsuccessful. Valid
reasons include:

LOC Unable to locate.

MOVE  Moved, left no forwarding address.

EMPL No longer employed at employer provided.
DATA  Incomplete data on Directions for Service.
WRNG  Wrong person listed on Directions for Service.
ADDR  No such address.

PERS Served wrong person.

REFU Person refused to accept service.

IDEN No such person.

APT Address is an apartment building. Need apartment number.
JAIL Person to be served incarcerated.

DECD Person to be served is deceased.

OTHR Other
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¢ COURT HEARING SET: After a party contests a UIFSA action, enter the date and
time of the hearing set by the other state. You must make three entries:

e Enter the date in the MM/DD/CCYYY format. The date may be a past, future,
or current date.

e @: Enter the time in the HH:MM format.
e M: This field indicates morning or afternoon. Valid entries include:

A A.M.
P P.M.
Blank Default

¢ COURT HEARING HELD: Enter a code to indicate whether the court hearing was
held, not held, or rescheduled. Valid entries include:

Y Court hearing was held.
N Court hearing was not held.
R Court hearing was rescheduled.

If the hearing is rescheduled, update the COURT HEARING SET date and @ fields if
you have the information.

¢ OBLIG TYPES ENTERED: Enter up to five codes to indicate the types of support
obligations included in the support order. You may only enter one of each
obligation type. Valid entries include:

CS Child support

MR Reimbursement for medical expenditures
MS Medical support

RE Reimbursement for prior periods

PO Paternity establishment only

HI Health insurance

HO Health insurance only

oC Other costs
Blank  Default

If you enter “PO” or “HO,” ICAR does not allow any other entries. You must
make at least one other entry if you use an obligation type of “HI.”
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¢ PATERNITY EST: Enter a code to indicate whether the responding state tribunal

entered a paternity order. This field consists of a code and associated date. Valid
entries for the code include:

Y Yes, an order establishing paternity has been issued.
N No, an order establishing paternity has not been issued.
Blank Default value.

ICAR requires that you enter a valid date when you enter a “Y.” Enter the date
the order establishing paternity was issued.

SUPPORT EST: Enter a code to indicate whether the responding state tribunal
established a support order. This field consists of a code and associated date.
Valid entries for the codes include:

Y Yes, a support order has been established.
N No, a support order has not been established.
Blank Default value.

ICAR requires that you enter a valid date when you enter a “Y.” Enter the date
the support order was issued.

NARRATIVE: Enter an “X” in the NARRATIVE field and press PF3 to create a
worker-entered narrative (UIFSA 10) for the case.

CALENDAR: Enter an “X” in the CALENDAR field and press PF3 to create a worker-
entered calendar flag (UIFSA 900) for this case.

STATUS CP, AF/RP, and TP: Enter an “X” in the STATUS cP, AF/RP, AND TP fields
to create a worker-entered status (UIFSA 13, UIFSA 14, or UIFSA 15) for the
obligee (CP), obligor (AF/RF), or third party (TP).

The UIFSA3 screen PF keys are:

¢ PF1=HELP: Depending on the cursor placement, one of two levels of help display:

screen level or field level.

e If you place the cursor on a field for which help text exists, ICAR displays the
help text for that field.

e If no help text exists for that field, or if you do not place the cursor on a field,
ICAR displays the help text for that particular screen.

¢ PF3=UPD: Use the PF3 key to update the UIFSA screen on ICAR.
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¢ PF4=DEL: Press the PF4 key to delete a UIFSA screen from ICAR if the screen has
been unlinked from the INTERSTA screen.

¢ PF6=INTERST3: Press the PF6 key to quickly access the INTERST3 screen for this
referral.

¢ PF7=UIFSA2: Press the PF7 key to display the UIFSAZ2 screen for this referral.

¢ PF8=UIFSA4: Press the PF8 key to display the UIFSA4 screen for this referral.
ICAR only displays the UIFSA4 screen if you’ve asked the other state to establish
paternity.

¢ PF12=UIFSA: Press the PF12 key to access the UIFSA screen for this referral.

The OUTGOING UIFSA - 4 (UIFSA4) Screen

Access this screen from the UIFSA3 screen by pressing PF8 or by typing UIFSA4 in
the NEXT SCREEN field on the UIFSA3 screen.

D479HU39 IOWA COLLECTION AND REPORTING SYSTEM DATE: 02/11/00
OUTGOING UIFSA - 4 TIME: 7:55:58

CASE NUMBER: RSPN STATE: FIPS:

PAYOR / AF : STATE OF RESIDENCE:

PAYEE. .. ... : STATE OF RESIDENCE:

GENETIC TEST SET AF..........: @ M TST COMPL........:

GENETIC TEST SET MOTHER......: @ M TST COMPL........:

GENETIC TEST SET CHILD.......: @ M TST COMPL........:

RESULTS ISSUED...............:

CHILDREN TESTED EXCLUDED PROBABILITY PAT INDEX

PF3=UPDATE PF5=INQUIRY PF6=INTERST3 PF7=UIFSA3 PF8=UIFSA
NEXT SCREEN: NOTES:

Use the UIFSA4 screen to track specific actions that the responding state takes for
lowa regarding genetic testing. The actions tracked on the UIFSA4 screen may
include appointments for genetic testing and the results of the tests.
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Make entries on this screen based on information provided by the responding state.
There are fewer edits on this screen than on other screens to allow for entry of partial
information if that is all the other state provides.

When the alleged father is served with the initial notices regarding UIFSA actions, he
may deny paternity and request genetic testing. The mother also has the right to
contest paternity and request genetic testing. The agency may order genetic testing
on its own without a request from the parties.

Following is an explanation of each field on the UIFSA4 screen.

¢ GENETIC TEST SET AF, MOTHER, CHILD: The GENETIC TEST SET fields indicates
the date and time scheduled for genetic testing. There are three entry fields for
each person:

e Enter the date in the MM/DD/CCYY format. ICAR allows any past, future,
or current date.

e (@: Enterthe time in HH:MM format.

e M: Enter morning or afternoon. Valid entries include:

A A.M.
P P.M.
Blank Default

¢ TsTcoMPL: Use the TsT compL field to indicate whether the person was tested,
not tested, or rescheduled for genetic testing. Valid entries include:

Y Tested

N Not tested

R Rescheduled.
If the testing for the person is rescheduled, enter “R” and the
rescheduled date and time in the GENETIC TEST SET date and @ fields.

¢ RESULTSISSUED: Use the RESULTS ISSUED field to indicate the date the testing lab
issued the test results. Enter this date in the MM/DD/CCYY format.

At any time, the parties may file challenges to the results. You can change your
entries to the RESULTS ISSUED field and the other genetic testing fields when you
receive new information from the responding state. The other state notifies the
parties in the responding state of any action by that state.
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¢ CHILDREN: ICAR displays the names of up to six children associated with the
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case who do not have paternity established. When there are more than six
children, ICAR displays “MORE CHILDREN EXIST” on the screen.

TESTED: Use the TESTED field to indicate whether or not the child was tested for a
genetic link to the alleged father. Valid entries include:

Y The child has been tested.
N The child has not been tested.
Blank Default

EXCLUDED: Use the EXCLUDED field to indicate whether or not the alleged father
is excluded from being linked genetically to each child listed. Valid entries
include:

Y The alleged father has been excluded for this child.
N The alleged father has not been excluded for this child.

ICAR requires entry in this field with an entry of “Y” in the TESTED field.

PROBABILITY: Use the PROBABILITY field to indicate the probability of paternity
as determined by the genetic testing lab and reflected on the testing result report.
ICAR allows entry in this field if you enter a “Y” in the TESTED field and an “N”
in the EXCLUDED field.

When you receive the genetic testing results, enter the probability of paternity in
this format: 99.999. If you enter zero, you must also enter zero in the PAT INDEX
field. If your entry is greater than zero, the PAT INDEX field must also be greater
than zero.

PAT INDEX: Use the PAT INDEX field to indicate the paternity index as listed by the
genetic testing lab on the testing results report. ICAR allows entry to this field if
you enter a “Y” in the TESTED field.

When you receive the genetic testing results, enter the paternity index in this
format: 999,999,999,999. If you enter zero, you must also enter zero in the
PROBABILITY field. If your entry is greater than zero, the PROBABILITY field must
also be greater than zero.
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The UIFSA4 screen PF keys are:

¢ PF1=HELP: Depending on the cursor placement, one of two levels of help display:
screen level or field level.

e If you place the cursor on a field for which help text exists, ICAR displays the
help text for that field.

e If no help text exists for that field, or if you do not place the cursor on a field,
ICAR displays the help text for that particular screen.

¢ PF3=UPDATE: Use the PF3 key to update the UIFSA4 screen on ICAR.

¢ PF6=INTERST3: Press the PF6 key to quickly access the INTERST3 screen for this
referral.

¢ PF7=UIFSA3: Press the PF7 key to display the UIFSA3 screen for this referral.

¢ PF8=UIFSA: Press the PF8 key to access the UIFSA screen for this referral.

DETERMINING THE CONTROLLING ORDER

Legal reference: lowa Code section 252K.207

Before UIFSA, when there was a request for enforcement, the court or administrative agency
commonly entered a new order even if another order for current support already existed in
another state. These multiple orders often conflicted with each other. One of the main
objectives of UIFSA was to stop the entry of multiple orders.

UIFSA introduced the concept of the “controlling order.” The controlling order is the only
support order to be enforced prospectively. Using the controlling order concept, UIFSA limits
the ability of courts and administrative agencies to enter new orders.

The following sections address:

When to determine the controlling order]

How to determine which order is controlling|

The determination process when lowa is the initiating state|
The determination process when lowa is the responding state|
Tracking the determination of ICAR|

Beginning the DCO process on ICAR)

Completing the DCO process on ICAR|

® & & O O oo

79



DETERMINING THE CONTROLLING ORDER lowa Department of Human Services
When to Determine the Controlling Order Title 9 Administration and Location
October 22, 2004 Chapter K Interstate Case Processing

80

When to Determine the Controlling Order

In lowa, a tribunal can determine the controlling order (DCO):

¢ To register the order for enforcement.

¢ To register the order for modification.

¢ Upon request of a party or a IVV-D agency when the tribunal has personal jurisdiction
over both the obligee and obligor. For more information on personal jurisdiction, see
Establishment Jurisdiction|

For a complete list of events that trigger the need for a determination of controlling order,
see the chart, Circumstances Requiring a DCO), in 9-K-Appendix.

Determining Which Order Is Controlling

When there are two or more orders for current support in an interstate case, a tribunal must
make a decision as to which order is the controlling order. Use the following to help
identify the controlling order.

Note: Each child requires a determination of controlling order. Children in the same case
may have different orders determined to be their controlling order.

First, determine if more than one support order exists. Make a good faith effort to locate
all existing orders for a case.

¢ Review your case record for copies of other orders.

¢ Check the Federal Case Registry for evidence of orders in other states. ICAR displays
a message on the DCO screen when this information exists for a case on the Federal
Case Registry Summary (FCRSUM) screen.

¢ Several ICAR screens contain a message field to indicate when a determination of
controlling order has not been completed for all children in a case. ICAR displays
“DCO(S) NOT COMPLETED YET” in the top, right portion of the COURTORD, UIFSA,
REGIST, ADMOD, REVIEW, CASE, OBLCOR, and OBLIG screens.

Note: Consider only those orders that include a current support obligation, such as the
duty to provide current monetary support or health insurance coverage.
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Consider the following orders when determining the controlling order:

¢

¢

An ongoing support order that has not been modified by a later order.

A foreign order registered in lowa at any time for any reason, as long as the order has
not been modified by the words of a later order.

An order registered and modified in another state under URESA before October 20,
1994, when lowa entered the original order.

An order registered and modified under URESA in another state after October 20,
1994, if the modification was consistent with UIFSA and FFCCSOA or the
modification was in violation of UIFSA and FFCCSOA but was not appealed.

Note: If you are counting a registered or modified order, do NOT also count the original
order, because its terms for ongoing support were terminated once the order was modified
by the responding state.

Ignore the following when determining the controlling order:

¢

* & o o

An arrears-only order.

An order for accrued support only.

An income withholding order.

An original order modified under UIFSA and FFCCSOA.

An original order modified in violation of UIFSA and FFCCSOA but the modification
was not appealed.

See the|Counting Orders Criteria Checklist|in 9-K-Appendix for a more detailed list of
orders to count when performing a determination of controlling orders.

One Support Order

If there is only one support order, that order is automatically the controlling order. A
tribunal must recognize that support order as valid and enforceable, even if no one
lives in the state that issued the order.

If an order has already been determined to be controlling and proper notice was
given, that order is the only order recognized for ongoing enforcement; therefore, that
order remains controlling. Once an order is determined to be controlling, no other
ongoing support order can be legally entered.
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More Than One Support Order

When there is more than one order for current support in effect, and the orders were
entered in different states, determine which order controls. Do not determine a
controlling order when all orders were entered in lowa.

When more than one support order exists, enforce the order with the highest support
obligation until a tribunal determines the controlling order.

If multiple support orders exist, the order to recognize as controlling is:

¢

¢

The order issued by a tribunal with CEJ as defined by UIFSA. (See Definitions|)
The order issued by the child’s home state if more than one tribunal has CEJ.

Note: The child’s home state is the state where the child has lived for six months,
part of which must be during the six consecutive months before the petition’s
filing date. Consider each state where the child lived during the six months
before the filing date. If the child resided in one of these states for a period of six
consecutive months, then that state is the child’s home state.

The most recent order if more than one tribunal has CEJ, but no state with an
order is the child’s home state.

If no tribunal has CEJ, the responding state must issue a new support order,
assuming personal jurisdiction over the parties, which must be recognized. The
responding tribunal then becomes the tribunal with CEJ.

Once you’ve determined the preliminary controlling order, do the following, using
the DCO2, screen where appropriate:

¢

Generate the initial forms packet, which includes form 470-3636, Original Notice
of Petition for Determination of Controlling Order, and either form 470-3458,
Petition for Determination of Controlling Order, or form 470-3457, Petition for
Determination of Controlling Order and Determination of Arrears.

Serve the packet on all parties and send a copy to the Central Registry of all the
other states with support orders considered in the determination.
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¢ Wait 20 days after the last party has been served. If you have not received a
response from any party or state within the 20 days, generate the default hearing
forms, 470-3672, Notice of Intent to File Written Application for Default
Determining Controlling Order, and 470-3673, Affidavit and Application for
Default Judgment Determining Controlling Order.

¢ If you have received a response within the 20 days after service, generate form
470-3459, Order Setting Hearing on Petition for Determination of Controlling
Order.

¢ Generate either form 470-3456, Order for Determination of Controlling Order, or
470-3455, Order for Determination of Controlling Order and Arrears, as
appropriate.

¢ Take the applicable order to the court to obtain a judge’s signature.

¢ Generate form 470-3476, Notice of Determination of Controlling Order, and send
it to all parties and all states with an interest in the order. (ICAR generates the
appropriate number of copies for you.)

Process When lowa Is the Initiating State

If two or more current support orders exist and one is an lowa order, there are two options
for determining the controlling order.

¢ Option 1: Ask the lowa court to decide the controlling order before sending a request
for registration for enforcement or modification to another state.

UIFSA provides for a stand-alone process to determine the controlling order. Itis a
“stand-alone” process because it can take place without being tied to a request for any
other action. lowa does a “stand-alone” DCO in two situations: when one of the parties
requests it, and when we want to protect lowa’s arrears before sending the case to
another state for modification.

Make sure lowa has jurisdiction over both parties before initiating a DCO. If the
parties do not live in the same state, the action must occur in the state of residence of
the party NOT making the request. The party making the request must give notice to
the other party. A certified copy of all known orders must accompany the notice.

In order to ensure that both parties have an opportunity to request a hearing, send each
a notice indicating that a DCO was requested.
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¢ Option 2: Provide the responding state with information about all known support
orders for that obligor and children.

Note the presumed controlling order on the federal form 470-3469, Child Support
Enforcement Transmittal # 1 - Initial Request. Attach certified copies of all orders.
When the responding state takes enforcement or modification action, it will first decide
the controlling order.

Check the Intergovernmental Referral Guide or call the responding state to see if
additional information is needed. For more information, see the|Finding Information|
I/About Other States|

Process When lowa Is the Responding State

When lowa responds to a request for modification from an initiating state, the Unit has
administrative power to decide the controlling order within the review and adjustment
process. The Unit must use a judicial process to determine the controlling order outside the
review and adjustment process.

The Unit begins a DCO whenever a triggering event occurs. These events have been
defined by the Unit and are listed in the charts, |Circumstanc