	Mailing Address
	Information Sent To This Address



	Medicaid Claims



P. O. Box 150001




Des Moines, Iowa 50315
	· Medicaid claims 
· Includes all submissions within 1 year from date of service
· Retroactive eligibility claims between 12 to 23 months from the date of service.

	Department of Human Services

Office of Policy Analysis

1305 East Walnut Street

Des Moines, IA  50319-0114
	· To submit Exception to Policy requests

· Do not submit ETP claims to this address

	Iowa Medicaid Enterprise
Exception Processing

1305 East Walnut Street, Room 112
Des Moines, Iowa 50319-0112
	· Approved Exception to Policy claims
· Retroactive eligibility claims if more than 12 months from the date of service. 
· Do not submit ETP requests to this address. 


	Prior Authorization

P.O. Box 36478

Des Moines, Iowa 50315

	· All Prior Authorization (PA) requests
· All pre-procedure requests 

· All supporting documentation for PA’s including medical reports, photos, and X-rays

	Provider Correspondence


P. O. Box 36450





Des Moines, Iowa 50315


 

	· Provider inquiries regarding claims
· Credit/adjustments
· Provider enrollment/status of application

	Surveillance and Utilization Review

P.O. Box 36390

Des Moines, IA  50315
	· Clinical records requested by SURS
· Checks/payments related to SURS findings

	Provider Cost Audit

P.O. Box 36478

Des Moines, IA  50315
	· Provider cost reports and cost settlement payments



	Member Services

P. O. Box 36510
Des Moines, Iowa 50315
	· For member use only 
· Correspondence, enrollment, and billing inquiries from members

	Estate Recovery and Miller Trust

P. O. Box 36445
Des Moines, Iowa 50315
	· Any correspondence regarding Estate Recovery or Miller Trusts 
· Estate Recovery and Miller Trust Checks

	Third Party Liability

P. O. Box 36475
Des Moines, Iowa 50315
	· TPL updates- SIQ forms
· Any Insurance Carrier Payments
· Claim Adjustments due to TPL, if check is attached

	Lien Recovery

P. O. Box 36446
Des Moines, Iowa 50315
	· Any attorney, insurance carrier or member  requests for records related to TPL trauma
· Lien Recovery payments 

	Miscellaneous Refund Checks

P.O. Box 310202
Des Moines, Iowa 50331
	· All refund checks, not SURS related


	Drug Rebate (including Supplemental)

P. O. Box 310195
Des Moines, Iowa 50331-0195
	· Supplemental rebate checks


