
2014 

Dec 

2015 

Jan Feb Mar Apr May 2015 

Begin CSA for Elderly 
population 
Apr 1 

Software and   
hardware available      
to CSA staff 
Feb 27 

Agency Elderly decision 
Feb 11 

Elderly report to Agency 
Feb 4 

Announce stakeholder 
discussions for Elderly 
population 

Dec 15 

Apr 18 - May 29 Feedback and        
listening sessions 

Apr 6 - Apr 17 Elderly Learning Session 
#2 

Mar 30 - Apr 3 Elderly Learning Session 
#2 pre-work 

Mar 16 - Mar 27 Elderly Learning Session 
#1 

Feb 27 - Mar 13 
CSA training & Elderly 
Learning Session #1 pre-
work 

Feb 11 - Feb 26 
Agency procures license & 
software; public 
announcement 

Jan 19 - Jan 30 Elderly Listening Sessions 

Jan 2 - Jan 16 Elderly Listening Session 
pre-work 

Elderly Engagement Timeline 
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