Attachment 2





As part of the contract agreement the Department will provide the following to the named Contractor Operations Phase for resident Contractor staff.�
�
HMS – Revenue Collection�
�



Cubicles with shelving/storage/desk lighting/des tops/chairs


Telephones and telephone service


Automated Call Distribution Telephone System


Call Tracking software


Standard DHS Desktop PC


		Pentium 4 Processor


		512MB Ram


		40 GB Hard Drive


		17” CRT Monitor


		CD-RW


		Windows 2000 Pro


		Office 2000


		Keyboard and mouse


DHS Stationery and DHS Envelopes for IME correspondence


Access to copiers including copy supplies, network printers, and Fax


Postage and printing directly related to the Iowa Medicaid Program


LAN/Internet Access


DHS Standard Forms


Access to storage


Shredder Access


Access to break rooms and conference rooms


Access to IME training equipment





























�
�



�





�





�





�





Iowa Department of Human Services		Contract No. MED-04-015-E





Revenue Collections Contract











