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CLARIFICATIONS

Questions and Answers for ISIS         9-18-01

                   Questions                                                Answers 

	1.  Will providers be paid in a timely fashion for September services?  Are there contingency plans for payment if ISIS does not allow for information to be entered? 
	Yes, plans can be entered through October.  Payment for September will follow the old process.

	2.  If all parties involved are acting in good faith to get initial services started this month, will payment be made to those providers?
	See guidance memo of  9/20/01 for further information.  

	3.  To meet the one month window of opportunity to enter into ISIS, can information be entered without team approval or confirmation?
	If you have an approved plan, that information can be entered into ISIS. ISIS does not replace current system regulations. 

	4.  Can future information be entered into the system? e.g.  Can known changes in services that will occur in October be entered into ISIS in September?
	Yes, you can enter a new service plan at this time.  New service plans are typically used after an annual plan review.  If services need changes before the review, close, add or update services in the existing service plan.

	5.  How do I get a number for a Home and Vehicle Modification contractor that is doing the work?
	You can obtain the provider number from the provider or use ISIS provider search to find a provider's number.  If searching by provider name fails, try entering the name in all capital letters and/or using only the first portion of the name.

	6. We understand that the FAST is still sent to Iowa Foundation for Medical Care in the mail.  Is it anticipated that this will change soon?


	The FASST still needs to be sent through the mail.  There are no current plans to make the FASST tool an on-line document.

	7.  We understand that the status of the FAST will be through ISIS.  If the status is incomplete, will we still get the FAST back as we generally do to make corrections?
	If the FASST is incomplete go ahead and                               make corrections.  Always keep a copy with the changes.  Then send it into IFMC as soon as possible.

	8. If we work ahead, how soon can we send in material?  For example, can we send information for funding 2 to 3 weeks ahead if the FAST is done and CPC approval has been gained?  Is there somewhere to save the information prior to sending it?


	Work ahead.   The service plan information can be entered at any time, but nothing else can. The service plan will not pass to the fiscal agent until completion of the final milestone and entry of an approval record in IABC.

	9.  We understand that our individual passwords must change every 60 days.  If our choice, for example is name18, could the change involve just the number?
	Passwords can use a number at the end, but it is not recommended.  Get in the habit of picking something different.  The system checks against commonly used words.



	10.  I can bring up some consumer information by searching each one by name.  However it says I have “no workload items found.”  How can I enter any services under the service plan.
	Workload will only show up when you have a “workload” to work on. See page 52 in the manual for further details.  

	11.  How do we access consumers who are on waiver, but are not showing up on case manager’s case loads?
	Consumers who are on waiver should be under the case manager supervisor.  Supervisors then re-assign.  Keep checking.  Let us know if yours are still not showing up by the end of September.  If you have not sent in worker information for your organization/county, please do so immediately.

	12.  How do we get a new consumer on waiver that had all of the paperwork sent to HCBS, but it was returned?
	Please see guidance memo of 9/20/01.

	13.  What do we do with consumers that we have the 1645, but haven’t gotten any further? 
	Please see guidance memo of 9/20/01.

	14.  You mentioned timeliness in the ICN.  When we get a referral on a new person and need to obtain reports to confirm disability, it frequently takes more than 30 days.  If a qualifying psychological does not exist it takes even longer.  Will that 30 day standard apply on an initial application?      
	There are expectations for milestones to be completed, but there is no need to worry if you cannot complete the task in the expected timeframe for reasons beyond your control.  As we identify bottlenecks, we will address them as resources permit. ISIS is only a tracking system.  Responses to milestone tasks should await completion of the offline task.

	15.  I was reassigning clients to case managers last week, and I came across several clients that are no longer on the Elderly waiver, and one of my case managers has clients has clients on the Elderly waiver that weren’t on the list.  These clients have been on waiver several months.  What should I do?
	You will get consumers that are no longer on the waiver, and this is fine.  Reassign those to the last case worker that was assigned.  If consumers you work with are still not showing up on your list by the end of the month, please send the SID and name to the ISIS help desk. 

	16.  I was completing a service plan for a client, and the system wouldn’t let me put in the actual start date (8-28-01), so I put the start date as September 1, 2001.  I put the end date as August 28, 2002, and a red light appeared, stating that service plans cannot overlap.  What does this mean, and what should I do?
	Start dates before the current month cannot be entered, and plan dates cannot overlap. Check to see if the previous plan needs to be ended so the new one can start.  Delete one of the overlapping plans or change plan dates to deconflict the two service plans.

	17.  Once a signed 1645 is received for a waiver, does the IM still request a slot, or will this be accomplished through ISIS?


	Yes, the IM still needs to request a slot, but that task will then be recorded into ISIS as complete.



	18.  If a recipient is already active on one waiver and requested a different waiver, what do we enter to notify others of a new request for this different waiver?    


	The ABC system will allow workers to pend a waiver while the other is still active. The ABC system and ISIS will allow workers to pend a waiver the other is still active.  The pended application can be worked on in ISIS.  The active plan will need to be closed by the IM before the new plan can be activated.

	19. The draft ISIS manual talks about “phantom milestones,” stating that IM should check periodically.  How often should it be checked?  When it states that we search all cases and look at all status, does that mean that we are to look up each client individually at status?


	There are no longer any “phantom milestones.”  Check ISIS daily for your workload items.

	20.  Is the workload screen alphabetized so that all of the customers are listed in order?
	The consumers are listed on the workload screen by task due date order and then by State ID.

	21. Page 33 of the ISIS draft states the 1645 must be completed and signed by the consumer before IFMC can complete a milestone.  Elsewhere, we have been told that the 1645 has been deleted.  What is correct, and do we use the 1645?


	According to page 33 in the manual, only part B of the 1645 is used.  This will be moved to the FASST.  See guidance memo of 9/20/01.

	22. The draft ISIS manual states that the SW enters the service plan and the IM has to confirm that there is a service plan.  Draft 8N does not mention this.  Is the ISIS manual right?  If it is, why would the IM confirm there is a case plan, if the SW entered their information into ISIS? 


	IM will verify start date of services by  clicking the box associated with the service plan.  This box is for information only and gives the IM the start date for waiver services.    

	23.  As an IM supervisor, it seems that I will not be assigning workers to cases as IABC will do that, correct?
	ISIS assigns the case based on the IM worker number and worker county.  If the worker leaves, then the number should be reassigned or deactiviated.  This requires diligence.  We are researching how to apply the ABC worker number "vacant" concept in ISIS.

	24.  What in IABC will convert to ISIS?  We often get reports of someone in the hospital after the fact, and have completed end and start dates by doing the RS-1238 forms.  


	Facility stays are often after the fact.  Do IABC entries.  Information will pass on to ISIS.  The only time to notify the help desk is if there are dates are prior to the current month in which case QA will need to make adjustments in ISIS for waivers. 

	25. What can we do to correct the number of units and total monthly amounts (like respite, HVM, etc.) on ISIS?  When I clicked on the service, it wants me to fill out a change in provider and not let me get to the next level to check the units.


	The provider was not previously identified. This must be identified before units and rates can be entered.

	26.  When providers change their rates for a service that our consumer currently receives, does the CM need to make a change to the service plan or does ISIS automatically make an adjustment on the system for the new rate.  Will a higher rate require a CPC approval?
	The Case Manager has to put the new rate into ISIS, and the CPC will need to approve rates for adults.  ISIS will pass a milestone to the CPC when the case manager changes the rate.

	27.  If we find incorrect spelling of names, birth dates, county of legal settlement, etc. how can that information be updated, or who is responsible to update it?
	Demographic information is pulled from IABC and corrected by income maintenance.  This includes county of legal settlement, for current consumer.  CPC’s will determine the county of legal settlement in ISIS for new consumers.

	28.  I have a few case managers that work for different case management agencies, because we have a consumer that lives a ways away from Mahaska county.  How do I add them to my worker list, so I can assign them the client, and they will receive millstone notifications?
	ISIS is designed to have the consumer tasks follow the assigned worker. If the targeted case manager is under contract with your agency,  add him or her to your worker list and assign the consumer to that worker. .  If the case manager works for a different agency, reassign the consumer to a supervisor in that agency and that supervisor will assign the consumer to the appropriate worker.

	29. I’m needing to understand why I was able to access the reassignment of case managers under the CPC position, but there was not any information found when I logged in as case management supervisor.


	Workers will not show up unless they are on the system.

	30.  How do I make ISIS my homepage?
	Open internet explorer and go to the Tool Menu (I.E. 5.5) or View Menu (I.E. 4.0).  Select “Internet Options” from the menu.  On the General Tab, where it says, Address, change it to your ISIS address.  It is very important that you use the ISIS information screen rather than the log-in screen for this so you do not miss any system notifications.  



	31.  Why does an error message come up saying, “Roles Assignment is required,” when I try to respond to a milestone?
	This is a general message when executing a milestone, if all role assignments are not made.  Go to the Roles Link and select the proper worker supervisor for each unassigned role.  These assignments are necessary, so subsequent milestone tasks are given to the correct worker.



	32.  Do I have to assign every role, even though the person is an adult in an Ill and Handicapped case?
	Yes, you must assign the CHSC role, even though the consumer is an adult.  If the system has not previously done so, assign Sue Stairs as CHSC Supervisor for all adult (age 21 or older) IH consumers.



	33.  Why do I have a consumer appearing twice on “My Workload” screen?
	This is due to your workload having two or more milestones outstanding for this consumer.  If you execute the milestone from either workload listing, it will disappear not only from the consumer entry you are using, but also the other consumer entry

	34.  Why is it that, when I reassign the “Referral for Assignment” milestone to one of my subordinates, does it pass to the assigned worker, before I can respond to the milestone?
	By reassigning this milestone, you indicate your desire for a subordinate to take responsibility for all remaining tasks for that consumer.  The positive response for this milestone is “Accept Assignment.”  The responsible worker is the appropriate person to respond to the milestone.  Note:  There is no negative response to the referral milestone.  A worker must accept the assignment or reassign the milestone back to his or her supervisor. 

	35.  What if there is more than one supervisor?
	Designate.  ISIS has to pick one.  You can then reassign.



	36.  What do we do if a DHS worker dropped of the table?
	Send into help desk.



	37.   Can the number of hours be found?


	On the service plan, it does show the number of hours by opening the specific service.



	38.  What is the user ID?
	For DHS workers, it is the same as used to log into the DHS network.  For non-DHS workers, it is assigned to you when you are added to the system.



	39.  When does information from IABC go onto ISIS?
	It is done nightly.  The process is currently being de-bugged so these daily data files are being stored.  Once we have caught up, you will be notified on the ISIS introduction screen. 



	40.   What can be done in “Supervisor Utilities?”


	Only counties can be accessed  You can also use these screens to place workers under your supervision.

	41.  If a consumer’s provider is wrong, can it be changed?


	Yes. Use the service update capability to correct an erroneous provider entry.  If the provider changes, close the old service by changing the end date and add a new service with the new provider.



	42. More workers are listed than there should be?


	You can limit the number of workers visable on the organization chart list of workers in county by selecting a specific county.  If there are problems please send details regarding this issue to the help desk so that we can fix the problem. 

	43.  Training is down, and partial download is a problem.  What can be done?
	Please access training as you can.  For partial download problems, call Loren directly (515) 281-8490.



	44.  What about IM needing permanent records?
	You will be able to print reports containing information you need from ISIS.

	45.   Can you undo an approved action?


	Yes, you can undo these.  Click on what looks like a trashcan to undo.



	46.  How do you find out a waiver code, or status of a case?


	Lisa will respond.



	47. Is there a help button in ISIS?


	Yes, it’s in the right hand corner of the screen.



	48.  What are the MR waiver service requirements?  Are edits set up?


	Service plan requirements have not changed.



	49.  How do I access cases not on “My Workload” screen?
	Bring up the Consumer Search screen.  Select your name as the worker and click the Search button.  This should display all consumers in your caseload.



	50.  Why do I see the milestone, “Do you want to continue with workflow/”
	In general, this milestone appears to the worker on the workload page when there is a change in the consumer eligibility or service status.  You should respond, “Yes” and continue to answer questions that necessary to update information.



	51. Why do I have a “Make ISIS match ABC” milestone?  Am I supposed to close the original case and reenter it into ISIS with the correct information?  Also, if Level of Care is maintained in ISIS, how am I supposed to change it?
	No, you are not to close the case.  Address this issue when the record is ready to be entered into ISIS as a non-pending.  ISIS is the primary source of Level of Care information.  IFMC assesses the appropriate LOC and enters it into ISIS.  This will generate a milestone to the IM to update ABC to agree with ISIS.  For pended cases, the IM will ensure the aid-type and vendor type on the eligibility approval record, corresponding to the ISIS LOC.  For changes to previously approved cases, IM’s should enter a LOC change record for that consumer with the appropriate aid and vendor type.  Note:  Waiver cases do not require vendor numbers.



	52.  How am I suppose to get Provider Terminations or Certifications updated?
	Provider terminations are provided as part of the Provider adds and changes file from Consultec.  HCBS specialists will use this information to terminate providers in ISIS.  Workers should contact the help desk if providers completely missing from ISIS, or are reflected as not certified  for a service they are providing.  It is not unusual for providers to assume they are certified a service for all waiver programs, when in fact, they may only be certified for only one program.  The help desk will relay your concerns to the appropriate HCBS specialist. 


ISIS Supervisor Training Q’s & A’s            9-11-01
                 Questions                                                       Answers       

	1.How can IM workers look at other worker’s cases?


	Change case assignment in ISIS.

	2.a.  If authorizing something, how do you know something is waiting in ISIS?

b.   How can case be opened if not CPC case?
	a. Workload page to see assignments.  Status page - where in flow.

b. IM will guess, put in on IABC, which is forwarded to that county.  They can pick another county. Three tries, then  it goes to the state arbitrator, who will pick.  Case can continue to process.  COL may need to be yet resolved.  

	3. What if worker info was submitted, but worker ID’s were never received?


	Letter came out last week.  Same user ID will be used as is currently used for DHS network.  

	4.  What if CPC is in 3 counties? How does this affect  passwords for CPC, CM supervisor? Is it necessary to enter each password each time?


	Yes, due to separate ID’s for Separate user ID’s and different roles in different counties.

	5.  What if a user is locked out?


	Password must be changed the first time a user is trying to get into system.  Contact the Help Desk.

	6.  What is the difference between the two user entry sites?


	One is for DHS only, and is faster.  The other is for non- DHS users. 

	7.   How often must passwords be changed?


	Change password every 60 days.  There will be notification when it needs to be changed.  Case should be transferred if workers need to do other cases.  Password should not be shared.

	8. Where are processes in the draft manual located?  


	14M draft, on the HCBS web page.  16K, 8N, 8I, business practices.

	9.  Assigning workers in manual?


	In 14M

	10. Do DHS IM workers need more than 

one password in multiple counties?


	No.

	11.  How can they tell if someone is on ISIS?


	Call and ask Debbie, JoAnn, or Alisa, and they will check for you.

	12.  Will workers need all counties they work in?


	Yes.

	13.  Can the supervisor see them on the county drop down?


	Yes, provided they have been sent in.

	14. All CM’s in all counties in which they work?


	Yes.

	15.  Does IABC talk to ISIS?


	Yes, worker change comes over to ISIS.

	16.  How are state cases addressed? 


	They are coded 00, and assigned to whomever. 

	17.  Does each CM have their own ID and password?


	Yes, get them by contacting the Help Desk.

	18.  CM’s put in counties where they are working.  Don’t worry about COL 


	

	19.  How are consumers loaded? By county?  Does the supervisor have to look at all of the counties?


	We tried to assign worker from the 3280 (consumer data entry.)  This did not happen in all cases.  Some will have to be assigned in  the field.

	20.  What if there is a new supervisor?


	They need to be added into the role table by Help Desk and assigned by CM/SW supervisor once case is in ISIS.

	21.  Where does one look to see if worker is entered?


	 Look in supervisor utility.

	22.  What counties are entered for CM/SW’s?


	Counties that they provide services for are entered.



	23.  What about cases not under CM list during test?


	This has been solved in system.  There are about 1000 people not loaded.  600 were just loaded this morning.

	24.  When taken off the supervisor box on the left, are they off?


	

	25.  CM is no longer employed.  How does worker get assigned?


	Send in spread sheet; then assign.  IM has to assign to Supervisor.

	26.  What supervisors need to assign workers to self?


	If you are a supervisor, and want to see their consumers, you have to assign workers to self.  Only assign IM to cases if someone leaves.

	27.  For DHS IM supervisors, what is the advantage to assigning their workers to themselves?


	If they want to see their worker’s caseloads, they can see just them and not have to go through all 10,000 cases.

	28.  How is the confidentiality of the consumer affected?


	Non- DHS will not be able to any other than their consumers.  DHS can see anyone on the system.

	  29.  What do DHS IM do regarding determining eligibility? 


	Go ahead with all steps, and then enter into system when it comes up.

	30.  Are providers being paid?


	Yes, they are being paid from the old systems.

	31.  What should be done if a consumer is approved, but providers won’t serve without a 2171?


	There will no longer be a 2171; use a NOD.

	32.  Will AAA be able to put services in for Elderly? 


	Both AAA, and DHS, will be able to enter the case into ISIS.

	33. Can this take the place of a cost sheet?


	That is a local call.

	34.  What is the time frame to make changes to service plan? 


	Within that calendar month.



	35.  Are all Elderly waiver consumers in the system? 


	Yes.  They are assigned to AAA supervisors and SW supervisors.

	36.   What service plan start dates for Elderly, Ill/Handicapped, or Aids can be used?
	Any date prior to 10/31.  They need to correspond with service plan.

	37.  Provider rate change was not given to CM until next month?


	Go with QA to make the change.

	38. 9/1/01 on which waivers?


	MR, PD, and BI.  End date what is regular renewal date.  It is the same for the rest of the waivers.

	39.  Consumer is already in the system.  Do they have to be entered in 9/1 forward?


	If information is not there, load in from 9/1 forward.



	40.  If approved 9/98, how do dates on ISIS work?


	They work on current plan dates.

	41.  What is the LOC date review date on Elderly waiver?


	It is up to the worker.  The LOC date will be on the screen.

	42.  Are there daily backups of the system?


	Yes, there are several backup procedures.  The most we would lose is 24 hours of information.  Alerts will be issued if that happens, and actions made in the system will have to be redone.

	43. Will the monthly respite issue be sent

 
	Yes, at some point.

	44.  How do we handle Home and Vehicle Modification?


	It will be entered through ISIS.  Do not have to send to county.  Track money; there will be post audits.

	45.  For MR Children with 52 hours of service:


	Track for post audit.  Use comment section.


ISIS Information for Income Maintenance Workers

Bureau CIDS September 20, 2001

1. Access and Log In

All IM workers who will use ISIS will first need to be given access to the ISIS system.  The supervisor completing the spreadsheet found at the bottom of the following web page accomplishes this.

http://www.dhs.state.ia.us/MedicalServices/hcbs_waivers.asp
Once the IM has access, they will use their Network Login ID to log into the system.  At the first login workers will use an assigned password and will then be asked to change their password.  At this point you should click on the Click Here to Change Password and complete the fields on the screen for changing the password.  

If you mistype your user name or password on three attempts, you will be locked out for security reasons. When this happens, you will need to contact the ISIS Help Desk to have your password reset.  The ISIS Help Desk phone number is (515) 281-6086 and the email address is isishelpdesk@dhs.state.ia.us.  

For security reasons, if you are logged in to ISIS, but are inactive for 20 minutes, you will be automatically logged out.  Inactive means that no activity such as moving from one screen to another has occurred in the last 20 minutes.  Scrolling the screen will not prevent log out.  One easy way to prevent log out would be to click on one of the tabs to take you to another screen and then return. For more information see draft 14-M page 17 ISIS Login Logout Procedures.  Draft manuals referred to in this document can be found at the web site stated above.

2. September entries to Waiver cases in ABC

Entries made in ABC on waiver cases in September 2001 or later will be passed to ISIS. This is very similar to the way facility cases are currently passed from ABC to SSRD. See attachment # 1 example of the Program Request Screen.  Also see draft manual 14-M Program Requests Screen on page 48 for more information on the program requests screen.  A program request gives such information as begin and end dates for the type of waiver program, the level of care, client participation amounts, etc. This is very similar to the information that was formerly viewed on the WAIV screens for waiver eligibility. 

Attachment #1 Program Requests
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3. Roles

IM workers are assigned based on the worker number from the ABC system.  The IM must then assign the service worker/case manager or any other roles not already assigned. See attachment # 2 Consumer Roles Screen for an example of the roles assignment screen.  Also see draft manual 14-M Consumer Roles Screen on page 62 for a description of the screen and how to assign roles.  Some of the roles such as those assigned by the system based on the county will already be assigned. Assigning roles determines who will be notified to complete the tasks for a specific case.  If all roles are not assigned, the IM worker must assign the unassigned roles to someone before any subsequent tasks can take place.  IM workers can only assign a role to a supervisor.  The case management or service supervisor will then assign the case to a worker they supervise or to a different supervisor if they do not believe the case should have been assigned to their unit or agency.  Roles may need to be assigned on the converted cases because the case manager/service worker information was not available.

Attachment #2
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4. Tasks for Case Actions on Cases New to ISIS (not converted cases)

Once a case has passed from ABC to ISIS, the IM will need to log into ISIS and respond to tasks. ISIS will prompt each participant (IM, Case Manager, Service Worker, CPC, IFMC etc.) in turn to perform key tasks, and each participant must respond by entering the appropriate information for that task before the process can move on to the next task. 

The process will vary according to the type of waiver program, but each process passes from task to task, and from one participant to another, until final approval sends the results to the Fiscal Agent, who is then instructed and authorized to make payments. A list of the tasks by specific program can be found in the draft 8-N or 16-K manual, which is available at the web page listed above.  Each waiver type has a section called Enrollment Process that lists the tasks in the order that the ISIS process will follow.

Where logical, workers should do what work they can ahead of time.  All participants in the processing and tracking in ISIS should keep in mind that many things must be done outside of ISIS and then the worker is responding to the task in ISIS to record that the task has been completed. Do not respond to a task in ISIS until you have completed the task. See draft manual 14-M.  Pages 19 through 40 give descriptions of the task-related screens in ISIS that IM workers will most often use. 

Cases on WAIV (the waiver eligibility file) were converted to ISIS as complete so IM workers should not need to respond to tasks on the converted cases. 

IM workers must use appropriate ABC entries to change consumer data or consumer eligibility status.   If this is not possible due to ABC constraints, you will need to contact the ISIS Help Desk at the phone number or email address stated above in number 1. IM workers do assign roles and respond to tasks directly in ISIS.

5. Consumer Status Screen

By viewing the consumer status page, you can see which tasks have been completed, the current task that needs to be completed and who is assigned to that task.  See attachment #3 Consumer Status Screen.  Also see draft 14-M Consumer Status Screen page 60 for a description of the consumer status screen.

Attachment #3
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6. Workers Workload Page

Workers will need to log into ISIS every day to find out if they have any tasks waiting for a response. The workload page is the first screen that appears after you sign into ISIS.  Your entire caseload will not be shown. This screen lists only the consumers that require some action by the worker.  See attachment # 4 Workload Screen.  Also see draft 14-M Workload Screen page 39 for a description of the workload screen.

Attachment #4 Workload Screen
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7. Consumer Search

You can also search for a consumer by using the consumer search page.  See draft 14-M Consumer Search Screen page 41 through 45 for a description of how to search for a consumer. You can view your caseload by using the consumer search screen with your name as the only search criteria.  If your caseload is larger than 100 consumers, you will need to add additional search criteria to limit the number of consumers found to 100 or less, i. e., add County of Legal Settlement or add first letter of last name, etc.

8. Waiver Codes

ISIS uses the waiver code (WVR field) from the TD03 to determine the waiver program for which information is being passed from ABC.  This means that if you have a D waiver code on the TD03 when you make your entries on a case in ABC, the ISIS system will determine that this is an action being taken on an MR Waiver case.   When a person is associated with more than one case in ABC, changing the waiver code on the TD03 for that person will change the waiver code on all cases for which the person is associated.   Therefore, if you have a waiver person associated with more than one case, you will need to look at the TD03 each time ABC entries are made to ensure that the code displayed is for the program that you are taking the action.  

Example:  The person is currently a resident of an ICF/MR facility and has an active 73-3 ICF/MR case in ABC.  The waiver code is blank because this is an active facility case.  The person applies for MR Waiver and continues to reside in the facility while the waiver is processed.  The IM worker makes entries to pend the ICF/MR waiver on another case and enters the required D in the waiver field on the TD03.  Once those entries have updated with the nightly batch process, the D waiver code will now show in the WVR field on both cases, the active ICF/MR facility case and on the pending MR waiver case.  On a later day, the IM worker makes entries to close the ICF/MR facility case for the same person.   The waiver code becomes a problem for the facility closing action because the ABC system and ISIS will determine this to be a MR waiver case based on the fact that there is currently a D in the WVR field on the TD03.  

To prevent this problem, the worker should view the TD03 each time entries are made on a waiver or facility case.  At the time the entries were made to close the ICF/MR facility case in the example above, entries needed to made to remove the D waiver code by entering a space in the WVR field.   
