GELLAN

HEALTH SERVICES
Getting Better All the Time™

November 18, 2008

Kathy Stone

Division of Substance and Health Promotion
Iowa Department of Public Health

Lucas State Office Building, 4th Floor

Des Moines, Iowa 50319-0075

Cynthia Tracy

Bureau of Managed Care and Clinical Services

Department of Human Services

100 Army Post Road

Des Moines, Iowa 50315

Dear Kathy and Cynthia,

‘Enclosed are the lowa Plan monthly reports for October 2008.

The following is a summary of the reporting package:

AUTHORIZATION REPORTS

During the month of October, 1,429 unique clients made an initial request for care. Of these
1,429 clients, many of them requested initial treatment in more than one level of care. The total
number of initial requests by level of care was 2,102.

Overall, 92.7% of clients received the care level that was requested. Of the remaining 7.3%, who
received a different level of care than was requested, 35.1% were placed in a 24-hour setting,

A total of 154 non-certifications, for initial requests of care, were generated during October. In
addition, 70 non-certifications were generated for concurtent reviews. 85.7% of all non-
certifications occurred at a 24-hour level of care.

A total of 66 new appeals were received in the month of October; there were 5 care reviews still
in process at the end of September. Of all the appeals, 66.2% related to a 24-hour level of care.

A total of 65 appeals were completed during the month of October, with 61.5% of the appeals
upheld, 30.8% reversed, and 7.7% partially reversed.

lowa Care Management Center P.0Box 71129 800/638-8820 tel
Des Moines, |1A 50325 314/292-1244 fax
www.MagellanHealth.com



A.

Authorization Reports

1

Initial Authorization of Services
Report ID: IAAUO1

Granted Requests
Report ID: IAAUO2

Service Redirections
Report ID: IAAUO3

Non-Certifications
Report ID: IAAUO4

Concurrent Review Non-Certifications
Report ID: IAAUOS

Appeal Activity
Report ID: IAAUOG

Appeal Activity by Level of Care
Report ID: IAAUO7

Eligible and Number Accessing Services
Report ID: IAAUOS

Eligible and Number Authorized for Services
Report ID: IAAUQ9

10

Average Length of Stay
Report ID: IAAU10

11

Initial Administrative Authorization of Services
Report ID: IAAU11

12

Concurrent Review Administrative Certifications
Report ID: IAAU12




C. Claims Reports

1 Claims Service Units Aging by Week
Report ID: IACL0O2

2 Service Units Denied Aging by Week
Report ID: IACL0O3

3 Claims Denial Summary
Report ID: IACLO4

111



E.

Client Tracking Reports

1

Clients Discharged from a 24 hour LOC by
Destination
Report ID: IACTO1

Clients Discharged from a 24 hour LOC to a
Shelter — Detail
Report ID: IACT02

Clients Discharged from a 24 hour LOC to an
Unknown Location — Detail
Report ID: IACT03




MBC of lowa
lowa Plan Reports

Reporting Classification: Authorization

IAAUO1 - Initial Authorization of Services

Purpose: To reflect the number of individuals receiving initial authorizations for
care.

Displayed

information. The number of individuals who have been authorized for services, by

level of care (outcome).

Grouped By: Eligibility Type
: Age Category
DHS Region
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MBC of lowa
lowa Plan Reports

Reporting Classification: Authorization

IAAUO2 - Granted Requests

Purpose: To reflect the number of individuals receiving initial authorizations at
the requested level.

Displayed

‘information: The report will show the total number of individuals who have made
initial requests at each level of care (outcome), the total number of
those individuals authorized for the requested level, and the percentage
of granted requests.

Grouped By: DHS Region
, , Age Category
Eligibility Plan
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MBC of lowa
lowa Plan Reports

Reporting Classification: Authorization

IAAUOQ3 - Service Redirections

Purpose: To identify the number of individuals who have been redirected to
alternative levels of care (outcomes) based on a level of care
assessment. Additionally, this reports will allow monitoring of the
number of individuals for whom no care was authorized,

Displayed

information: The number of individuals who have made requests at each level of
care (outcome) and the corresponding level of care (outcome)
authorized. (The intent is develop a matrix report).
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MBC of lowa
lowa Plan Reports

Reporting Classification: Authorization

IAAUO4 - Non-Certifications

Purpose: To reflect admission non-certification activity.
Displayed
information: The number of non-certifications for admissions should be calculated

Jrom the following sources:

o - Any initial level of care (outcome) authorization which does not match the
initial requested level of care (outcome).

Grouped By: Age Category
Eligibility Plan
DHS Region
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MBC of lowa
lowa Plan Reports

bReportinq Classificatibn: Authorization

IAAUODS - Concurrent Review Non-certifications

Purpose: To reflect concurrent review non-certification activity.
Displayed
information. The number of non-certifications for concurrent reviews should be

calculated from the following sources:
e Any denied outcome certification.
Group By: Eligibility Plan

Age Category
DHS Region
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MBC of lowa
lowa Plan Reports

Reporting Classification: Authorization

IAAUOCS - Appeal Review Activity

Purpose: To report the number of patient cases.
Displayed

information: The number of appeals in process
Group By: Review Outcome

Review Type (MH or SA)

Notes: The universe of cases fo be counted comes from all unresolved cases at the end
of the prior month plus new cases added during the current month.

* Implementation of Managed Care Regulations - effective 8/13/03



Report ID: I1AAU06

Run Date: 11/13/2008
Run Time: 10:27 AM

Organization Name: State of lowallA Plan

Organization Number/ID: 006734

MBC of lowa
1A Plan Appeal Activity
Date: 10/01/2008- 10/31/2008

All
Last Month | Current Month Partially
Pended Reviews Added | Total | Upheld Reversed Reversed Pending
Total 5 66 71 40 20 5 6
Mental Health
Last Month | Current Month Partially
Pended Reviews Added | Total | Upheld Reversed Reversed Pending
Total 5 62 67 37 19 5 6
Substance Abuse .
Medicaid Last Month | Current Month Partially
Pended Reviews Added | Total | Upheld Reversed Reversed Pending
Total 0 4 4 3 1 0 0
Substance Abuse
DPH Last Month | Current Month Partially
Pended Reviews Added | Total | Upheld Reversed Reversed Pending
Total 0 0 0 0 0 0 0




MBC of lowa
lowa Plan Reports

Reporting Classification: Authorization

IAAUOT - Appeal Review Activity by Level of Care

Purpose: To report the number of patient cases.
Displayed
Information: The number of appeals in process..
Group By: Level of care (outcome)

DHS Regions

Age Category

Eligibility Plan

Review Type (MH or SA)

Notes: The universe of cases to be counted comes from all unresolved cases at the end
of the prior month plus new cases added during the current month.

* Implementation of Managed Care Regulations - effective 8/13/03



Report ID: IAAUO7 MBC of lowa

Run Date: 11/13/2008 1A Plan Appeal Activity

Run Time: 10:27 AM By Eligibility Category
Date: 10/01/2008- 10/31/2008

Organization Name: State of lowallA Plan

Organization Number/ID; 006734

ALL
Level of Care (Outcome) FMAP ssi Dual Foster Care PMIC [Unknown Plan Region

Total [Children Adults TotallChildren Adults Totall 0 - 64 | Adopt Plcmnt Total | MHI Total 1 2 3 4 5§ Unknown
Inpatient - MH 39 9 6f 15 3 Bl 11 1 2 1 3 6 3 9 8 9 61 15 0
Level IV - Med

Subacute 2 0 0 0 0 0 0 0 1 0 1 1 0 0 1 o] 1 0 0

Level liL7 - Med 0 [¢] 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

Level ILE/NIL.3 - Me,

e Joirk

Respite

Home-Based Care

Partial

I ETI

Intensive Outpatient

PESTIER s an

Qutpatient
Community Support Service 0 [¢] 0 0 0 0 o 0 0 0 0 0 0 0 0 ¢ 0 0 0
o i Bt

Day Treatment 0 0 [¢] 0 0 0 0 0 0 0 o] 0 0 0 0 0 0 0 0

ACTIPACT o o 0 0 0 0 [¢] 0 ¢] o 0 0 0 0 0 ¢} 0 0 0

Intensive Psych

Target Case Mngmt

PMIC/Resldential Placement] 0 0 0 0 0 0 0 0 ] 0 0 0 0 0 0 [¢] 0 o] o

e




Report ID: 1AAUD7a MBC of lowa

Run Date: 11/13/2008 {A Plan Appeal Activity

Run Time: 10:27 AM By Eligibility Category
Date: 10/01/2008 - 10/31/2008

Organization Name: State of lowallA Plan

Organization Number/ID: 006734

Mental Health

Level of Care {Outcome) FMAP 88l Dual Foster Care PMIC {Unknown Plan Region
Total |Children Aduits TotallChildrenAdults Totall 0 - 64 | Adopt Plemnt Total | MHI Total 1 2 3 4 5 Unknown

Inpatient - MH 39 9 6l 15 3 8 11 1 2 1 3 6 3 1 8 9 6 15

Level IV - Med

TR e

Subacute 2 0 ] 1 1 1 1 1

T AREA

23 Hour Observation 2 o] 1 1 0 1 2

Level lil.7 - Med
s
Level HL5NIL3 - Med

perit

Respite

Intensive Outpatient

IR I s AR

Outpatient

Community Support Service] 0 0 ] 0

Day Treatment 0 0 0 0

L REEiat RN

ACTIPACT 0 0 0 o

ifetiaay ¢

PMIC/Residential Placement] 0 0 0 0

MY EOtnAL ST Biovel

T [ ERTRTR A

Total 67 17 42) 23| 3




ReportiD: IAAUO7Db MBC of lowa

Run Date: 11/13/2008 A Plan Appeal Activity

Run Time: 10:27 AM By Eligibility Category
Date: 10/01/2008 - 10/31/2008

Organization Name: State of lowallA Plan

Organization Number/ID: 006734

Substance Abuse
Level of Care (Outcome) FMAP S8l Dual Foster Care PMIC [Unknown Plan] Region

Total [Children Adults TotaliChildren Adults Total| 0 - 64 | Adopt Picmnt Total | MHI Total 1 2 3 4 5 Unknown
inpatient - MH 0 0 o] 0

0 4] 0

A ASTER] RRELIONY Bty

23 Hour Observation 0 o] 0 0

R

Residential [¢] c 0 0

s,

LTSN i AT
Level lIL.7 - Med [¢] 0 0 0
1 1 1 [ 0 1

RN

SENE

Respite 0 0 0 0

Day Treatment 0 0

T —

ST

HANN Ersiayt Retnid

£y BEAKEAKHIY S PSR Ry




Report iD: 1AAUOTC
Run Date: 11/13/2008
Run Time: 10:27 AM

Organization Name: State of lowallA Plan
Organlization Number/ID: 006734

Substance Abuse - DPH
Level of Care (Outcome)

MBC of lowa
IA Plan Appeal Activity
By Eligibility Category
Date: 10/01/2008 - 10/31/2008

Total

FMAP
Children Adults Total

hildren Adults Totall 0 - 64

S8l Dual

Foster Care
Adopt Plcmnt Total

PMIC
MHI

Unknown Plan

Total

Region
4 5

Unknown

o]

o

Level iV - Med

Subacute

23 Hour Observation

Level L7 - Med

Level HI.5/IL3 - Med

Respite

Home-Based Care

A A A I MRS P

Partlal
"

Intensive Qutpatient

e %

Outpatient

i T A T T

Day Treatment

i d g

PRRERE A

froet)

e

intensive Psych

=

Target Case Mngmt

PMIC/Residential Placement]

3 AR

ERES IR R

0




MBC of lowa
lowa Plan Reports

Reporting Cl‘assification: Authorization

IAAUQGS - Eligible and Number Accessing Services

Purpose: " To reflect the unduplicated number of clients who have received an
initial authorization within the reporting period.

Displayed
Information The report will have the following data:

—

The number eligible per county.

2. The number of clients that have a new encounter opened during the
reporting period, sorted by couaty. If the client has more than one
encounter opened during the reporting period, the client will only be
counted once. For example, if an encounter was opened for Inpatient
during January 1999 and a second encounter was opened during January
1999 for Outpatient services, the count would be 1.

3. The percent of clients in #2 as compared to #1.



Report ID: IAAUOS MBC of lowa
Run Date: 11/12/2008 IA Plan Eligible and Number Accessing Services by County
Run Time: 12:05:32 PM Date: 10/1/2008 - 10/31/2008

Organization Name: State of lowa/lA Plan
Organization Number/ID: 006734

ALL
Receiving Receiving

County Eligible Services % County Eligible Services %

ADAIR 598 1 017% JEFFERSON 1,798 10 0.56%
ADAMS 468 7 1.50% JOHNSON 8,376 25  0.30%
ALLAMAKEE 1,473 6 041% JONES 1,590 2 0.13%
APPANOOSE 2,170 8 0.37% KEOKUK 1,155 5 0.43%
AUDUBON 418 1 0.24% KOSSUTH 1,219 4 0.33%
BENTON 2,012 7 0.35% LEE ' 4,963 35 071%
BLACK HAWK 15,667 89  0.57% LINN 20,041 130 0.65%
BOONE 2,297 6  0.26% LOUISA 1,330 7 053%
BREMER 1,235 7 0.57% LUCAS 1,158 3 0.26%
BUCHANAN 1,821 26 1.43% LYON 650 3 0.46%
BUENA VISTA 2,332 5  0.21% MADISON 1,043 5  048%
BUTLER 1,186 1 0.08% MAHASKA 2,719 15 0.55%
CALHOUN 879 2 0.23% MARION 2,623 13 0.50%
CARROLL 1,699 11 0.65% MARSHALL 5,850 15 0.26%
CASS 1,794 12 0.67% MILLS 1,434 1M 077%
CEDAR 1,125 4 0.36% MITCHELL 546 1 0.18%
CERRO GORDO 5,048 37 0.73% MONONA 1,033 5  0.48%
CHEROKEE 1,046 10 0.96% MONROE 954 4 0.42%
CHICKASAW 1,009 6  0.50% MONTGOMERY 1,618 6 0.37%
CLARKE 1,104 3 027% MUSCATINE 5,529 13 0.24%
CLAY 1,591 5  0.31% O'BRIEN 1,213 5  041%
CLAYTON 1,239 10 0.81% OSCEOLA 379 0 0.00%
CLINTON 6,418 37 0.58% PAGE 1,942 3 015%
CRAWFORD 2,081 0 0.00% PALO ALTO 768 1 0.13%
DALLAS 3,600 13 0.36% PLYMOUTH 1,642 6 037%
DAVIS 745 2 027% POCAHONTAS 682 2 0.29%
DECATUR 1,213 3 0.25% POLK 43,739 201 0.46%
DELAWARE 1,394 5  0.36% POTTAWATTAMIE 11,500 86  0.74%
DES MOINES 6,136 40  0.65% POWESHIEK 1,449 14 0.97%
DICKINSON 1,047 13 1.24% RINGGOLD 481 2 042%
DUBUQUE 8,965 39 0.44% SAC 772 1 0.13%
EMMET 1,121 1 0.09% SCOTT 20,942 79 0.38%
FAYETTE 2,305 14 0.61% SHELBY 1,001 7 0.64%
FLOYD 1,801 10 0.56% SIOUX 1,889 0 0.00%
FRANKLIN 1,090 3 0.28% STORY 5,001 12 0.24%
FREMONT 886 3 0.34% TAMA 1,481 3 020%
GREENE 984 4 041% TAYLOR 633 1 0.16%
GRUNDY 597 5  0.84% UNION 1,507 4 0.27%
GUTHRIE 826 3 0.38% VAN BUREN 778 1 0.13%
HAMILTON 1,463 3 021% WAPELLO 6,284 33 0.53%
HANCOCK 953 1 0.10% WARREN 2,727 15 0.55%
HARDIN 1,658 6  0.36% WASHINGTON 1,994 10 0.50%
HARRISON 1,620 5  0.31% WAYNE 738 1 0.14%
HENRY 2,319 10 0.43% WEBSTER 5,253 33 063%
HOWARD 842 7 0.83% WINNEBAGO 966 3 0.31%
HUMBOLDT 949 3 0.32% WINNESHIEK 1,240 3 024%
IDA 608 1 0.16% WOODBURY 14,933 54  0.36%
IOWA 1,274 4 031% WORTH 492 3 061%
JACKSON 1,856 11 0.59% WRIGHT 1,425 5  0.35%
JASPER 3,537 19  0.54% UNKNOWN 279 0  0.00%

Total 306,438 1,429 0.47%



Report ID: IAAUO8 MBC of lowa
Run Date: 11/12/2008 IA Plan Eligible and Number Accessing Services by County
Run Time: 12:05:33 PM Date: 10/1/2008 - 10/31/2008

Organization Name: State of lowa/lA Plan
Organization Number/ID: 006734

MH
Receiving Receiving

County Eligible Services % County Eligible Services %

ADAIR 598 1 0147% JEFFERSON 1,798 9  0.50%
ADAMS 468 7 1.50% JOHNSON 8,376 22 0.26%
ALLAMAKEE 1,473 4 027% JONES 1,590 2 013%
APPANOOSE 2,170 6  0.28% KEOKUK 1,155 3 026%
AUDUBON 418 1 0.24% KOSSUTH 1,219 3 0.25%
BENTON 2,012 5  0.25% LEE 4,963 28 0.56%
BLACK HAWK 15,667 67  0.43% LINN 20,041 101 0.50%
BOONE 2,297 4 017% LOUISA 1,330 6  0.45%
BREMER 1,235 7 0.57% LUCAS 1,158 3 0.26%
BUCHANAN 1,821 25 1.37% LYON 650 3 0.46%
BUENA VISTA 2,332 4 017% MADISON 1,043 5  0.48%
BUTLER 1,186 1 0.08% MAHASKA 2,719 1 0.40%
CALHOUN 879 2 0.23% MARION 2,623 Y12 0.46%
CARROLL 1,699 8  0.47% MARSHALL 5,850 13 0.22%
CASS 1,794 1 061% MILLS 1,434 10 0.70%
CEDAR 1,125 3 0.27% MITCHELL 546 1 0.18%
CERRO GORDO 5,048 30 0.59% MONONA 1,033 4 0.39%
CHEROKEE 1,046 9  0.86% MONROE 954 4 042%
CHICKASAW 1,009 5  0.50% MONTGOMERY 1,618 6  0.37%
CLARKE 1,104 3 027% MUSCATINE 5,529 11 0.20%
CLAY 1,591 5  0.31% O'BRIEN 1,213 5  0.41%
CLAYTON 1,239 10  0.81% OSCEOLA 379 0  0.00%
CLINTON 6,418 34 0.53% PAGE 1,942 2 0.10%
CRAWFORD 2,081 0 0.00% PALO ALTO 768 0 0.00%
DALLAS 3,600 11 0.31% PLYMOUTH 1,642 4 0.24%
DAVIS 745 2 0.27% POCAHONTAS 682 2 0.29%
DECATUR 1,213 3 0.25% POLK 43,739 183 0.42%
DELAWARE 1,394 4 0.29% POTTAWATTAMIE 11,590 74 0.64%
DES MOINES 6,136 33 0.54% POWESHIEK 1,449 14 0.97%
DICKINSON 1,047 12 1.15% RINGGOLD 481 1 021%
DUBUQUE 8,965 31 0.35% SAC 772 1 0.13%
EMMET 1,121 1 0.09% SCOTT 20,942 54  0.26%
FAYETTE 2,305 12 0.52% SHELBY 1,091 6  0.55%
FLOYD 1,801 10 0.56% SIoUX 1,889 0  0.00%
FRANKLIN 1,090 3 0.28% STORY 5,001 12 0.24%
FREMONT 886 3 0.34% TAMA 1,481 3 0.20%
GREENE 984 4 041% TAYLOR 633 1 0.16%
GRUNDY 597 4 067% UNION 1,507 4 027%
GUTHRIE 826 2 0.24% VAN BUREN 778 0  0.00%
HAMILTON 1,463 3 0.21% WAPELLO 6,284 27 043%
HANCOCK 953 1 0.10% WARREN 2,727 13 0.48%
HARDIN 1,658 5  0.30% WASHINGTON 1,994 8  0.40%
HARRISON 1,620 4 0.25% WAYNE 738 1 0.14%
HENRY 2,319 8  0.34% WEBSTER 5,253 29 0.55%
HOWARD 842 6 0.71% WINNEBAGO 966 3 031%
HUMBOLDT 949 2 021% WINNESHIEK 1,240 3 0.24%
IDA 608 1 0.16% WOODBURY 14,933 34 0.23%
IOWA 1,274 2 0.16% WORTH 492 3 061%
JACKSON 1,856 10 0.54% WRIGHT 1,425 4 0.28%
JASPER 3,537 18 0.51% UNKNOWN 279 0  0.00%

Total 306,438 1,195  0.39%



Report ID: IAAU0S

Run Date: 11/12/2008
Run Time: 12:05:33 PM

Organization Name: State of lowa/lA Plan
Organization Number/ID: 006734

SA

Receiving

County Eligible Services %

ADAIR 598 0  0.00%
ADAMS 468 0  0.00%
ALLAMAKEE 1,473 0  0.00%
APPANOOSE 2,170 3 0.14%
AUDUBON 418 0 0.00%
BENTON 2,012 1 0.05%
BLACK HAWK 15,667 18 0.11%
BOONE 2,297 2 0.09%
BREMER 1,235 0  0.00%
BUCHANAN 1,821 0 0.00%
BUENA VISTA 2,332 1 0.04%
BUTLER 1,186 0 0.00%
CALHOUN 879 0 0.00%
CARROLL 1,699 3 0.18%
CASS 1,794 0 0.00%
CEDAR 1,125 1 0.09%
CERRO GORDO 5,048 4 0.08%
CHEROKEE 1,046 0 0.00%
CHICKASAW 1,009 0 0.00%
CLARKE 1,104 0 0.00%
CLAY 1,591 0 0.00%
CLAYTON 1,239 0 0.00%
CLINTON 6,418 1 0.02%
CRAWFORD 2,081 0 0.00%
DALLAS 3,600 0 0.00%
DAVIS 745 0  0.00%
DECATUR 1,213 0 0.00%
DELAWARE 1,304 0  0.00%
DES MOINES 6,136 4 0.07%
DICKINSON 1,047 0 0.00%
DUBUQUE 8,965 4 0.04%
EMMET 1,121 0 0.00%
FAYETTE 2,305 2 0.09%
FLOYD 1,801 0  0.00%
FRANKLIN 1,090 0 0.00%
FREMONT 886 0 0.00%
GREENE 984 0  0.00%
GRUNDY 597 1 0.17%
GUTHRIE 826 1 0.12%
HAMILTON 1,463 0  0.00%
HANCOCK 953 0 0.00%
HARDIN 1,658 1 0.06%
HARRISON 1,620 1 0.06%
HENRY 2,319 1 0.04%
HOWARD 842 1 0.12%
HUMBOLDT 949 0 0.00%
IDA 608 0 0.00%
IOWA 1,274 0 0.00%
JACKSON 1,856 1 0.05%
JASPER 3,537 1 0.03%

MBC of lowa
IA Plan Eligible and Number Accessing Services by County
Date: 10/1/2008 - 10/31/2008

Receiving

County Eligible Services %

JEFFERSON 1,798 1 0.06%
JOHNSON 8,376 2 0.02%
JONES 1,590 0  0.00%
KEOKUK 1,155 1 0.09%
KOSSUTH 1,219 1 0.08%
LEE 4,963 5  0.10%
LINN 20,041 26 0.13%
LOUISA 1,330 0  0.00%
LUCAS 1,158 0 0.00%
LYON 650 0 0.00%
MADISON 1,043 0 0.00%
MAHASKA 2,719 4  0.15%
MARION 2,623 1 0.04%
MARSHALL 5,850 2 0.03%
MILLS 1,434 0 0.00%
MITCHELL 546 0 0.00%
MONONA 1,033 1 0.10%
MONROE 954 0 0.00%
MONTGOMERY 1,618 0 0.00%
MUSCATINE 5,529 3 0.05%
O'BRIEN 1,213 1 0.08%
OSCEOLA 379 0 0.00%
PAGE 1,942 1 0.05%
PALO ALTO 768 0 0.00%
PLYMOUTH 1,642 2 012%
POCAHONTAS 682 0 0.00%
POLK 43,739 11 0.03%
POTTAWATTAMIE 11,590 13 011%
POWESHIEK 1,449 0 0.00%
RINGGOLD 481 1 021%
SAC 772 0  0.00%
SCoTT 20,942 24 0.11%
SHELBY 1,091 1 0.09%
SIoUX 1,889 0  0.00%
STORY 5,001 0 0.00%
TAMA 1,481 0 0.00%
TAYLOR 633 0 0.00%
UNION 1,507 1 007%
VAN BUREN 778 0 0.00%
WAPELLO 6,284 6 0.10%
WARREN 2,727 0 0.00%
WASHINGTON 1,994 2 0.10%
WAYNE 738 0  0.00%
WEBSTER 5,253 3 0.06%
WINNEBAGO 966 0  0.00%
WINNESHIEK 1,240 0 0.00%
WOODBURY 14,933 19  0.13%
WORTH 492 0  0.00%
WRIGHT 1,425 1 0.07%
UNKNOWN 279 0  0.00%

Total 306,438 185 0.06%



MBC of lowa
IA Plan Eligible and Number Accessing Services by County
Date: 10/1/2008 - 10/31/2008

Report ID: IAAUO8
Run Date: 11/12/2008
Run Time: 12:05:33 PM

Organization Name: State of lowal/lA Plan
Organization Number/ID: 006734

UK
Receiving Receiving

County Eligible Services % County Eligible Services %

ADAIR 598 0 0.00% JEFFERSON 1,798 0  0.00%
ADAMS 468 0 0.00% JOHNSON 8,376 1 0.01%
ALLAMAKEE 1,473 2 014% JONES 1,590 0  0.00%
APPANOOSE 2,170 0 0.00% KEOKUK 1,155 1 0.09%
AUDUBON 418 1 0.24% KOSSUTH 1,219 0 0.00%
BENTON 2,012 1 0.05% LEE 4,963 7 0.14%
BLACK HAWK 15,667 19 0.12% LINN 20,041 11 0.05%
BOONE 2,297 0 0.00% LOUISA 1,330 1 0.08%
BREMER 1,235 1 0.08% LUCAS 1,158 0  0.00%
BUCHANAN 1,821 1 0.05% LYON 650 0  0.00%
BUENA VISTA 2,332 0  0.00% MADISON 1,043 0  0.00%
BUTLER 1,186 0  0.00% MAHASKA 2,719 2 0.07%
CALHOUN 879 0  0.00% MARION 2,625 1 0.04%
CARROLL 1,699 0  0.00% MARSHALL 5,850 0  0.00%
CASS 1,794 1 0.06% MILLS 1,434 2 0.14%
CEDAR 1,125 0  0.00% MITCHELL 546 0  0.00%
CERRO GORDO 5,048 5  0.10% MONONA 1,033 0  0.00%
CHEROKEE 1,046 1 0.10% MONROE 954 1 0.10%
CHICKASAW 1,009 1 0.10% MONTGOMERY 1,618 0 0.00%
CLARKE 1,104 0 0.00% MUSCATINE 5,529 0 0.00%
CLAY 1,591 0  0.00% O'BRIEN 1,213 0 0.00%
CLAYTON 1,239 1 0.08% OSCEOLA 379 0  0.00%
CLINTON 6,418 3 0.05% PAGE 1,942 0 0.00%
'CRAWFORD 2,081 0  0.00% PALO ALTO 768 1 013%
DALLAS 3,600 2 0.06% PLYMOUTH 1,642 0 0.00%
DAVIS 745 0 0.00% POCAHONTAS 682 0  0.00%
DECATUR 1,213 0 0.00% POLK 43,739 13 0.03%
DELAWARE 1,394 1 0.07% POTTAWATTAMIE 11,500 3 0.03%
DES MOINES 6,136 7 011% POWESHIEK 1,449 0 0.00%
DICKINSON 1,047 3 0.29% RINGGOLD 481 0 0.00%
DUBUQUE 8,965 7 0.08% SAC 772 0 0.00%
EMMET 1,121 0 0.00% SCOoTT 20,942 4 0.02%
FAYETTE 2,305 0 0.00% SHELBY 1,091 0 0.00%
FLOYD 1,801 0  0.00% SI0UX 1,889 0 0.00%
FRANKLIN 1,090 1 0.09% STORY 5,001 0 0.00%
FREMONT 886 0 0.00% TAMA 1,481 0 0.00%
GREENE 984 0 0.00% TAYLOR 633 0 0.00%
GRUNDY 597 0 0.00% UNION 1,507 0 0.00%
GUTHRIE 826 0  0.00% VAN BUREN 778 1 0.13%
HAMILTON 1,463 1 0.07% WAPELLO 6,284 1 0.02%
HANCOCK 953 0 0.00% WARREN 2,727 2 0.07%
HARDIN 1,658 0 0.00% WASHINGTON 1,994 2 0.10%
HARRISON 1,620 0 0.00% WAYNE 738 1 0.14%
HENRY 2,319 1 0.04% WEBSTER 5,253 1 0.02%
HOWARD 842 0 0.00% WINNEBAGO 966 0 0.00%
HUMBOLDT 949 1 01% WINNESHIEK 1,240 0  0.00%
IDA 608 0 0.00% WOODBURY 14,933 4 0.03%
IOWA 1,274 2 0.16% WORTH 492 0 0.00%
JACKSON 1,856 2 01% WRIGHT 1,425 0 0.00%
JASPER 3,537 3 0.08% UNKNOWN 279 0 0.00%

Total 306,438 128  0.04%



MBC of lowa
lowa Plan Reports

Reporting Classification: Authorization

1AAUQY - Eligible and Number Authorized for Services

Purpose:

Displayed
Information

To reflect the unduplicated number of clients who have an open
authorization during the reporting period.

The report will have the following data:

The number eligible per county.

The number of clients that have an open authorization with a date range
which either spans the er.. re reporting period or is open during a portion of
the reporting period, sorted by county. If the client has more than one
encounter open during the reporting period, the client will only be counted
once. For example, if an encounter is open for Inpatient during January
1999 and a second encounter is open during January 1999 for Qutpatient
services, the count would be 1.

The percent of clients in #2 as compared to #1.



Report ID: IAAUO9 MBC of lowa
Run Date: 11/12/2008 IA Plan Eligible and Number Utilizing Services by County
Run Time: 12:08:42 PM Date: 10/1/2008 - 10/31/2008

Organization Name: State of lowa/lA Plan
Organization Number/ID: 006734

ALL
Receiving Receiving

County Eligible Services % County Eligible Services %

ADAIR 598 2 0.33% JEFFERSON 1,798 44 2.45%
ADAMS 468 20 4.27% JOHNSON 8,376 171 2.04%
ALLAMAKEE 1,473 17 1.15% JONES 1,500 16 1.01%
APPANOOSE 2,170 37 1L7% KEOKUK 1,155 1 0.95%
AUDUBON 418 2 0.48% KOSSUTH 1,219 10 0.82%
BENTON 2,012 28 1.39% LEE 4,963 94  1.89%
BLACK HAWK 15,667 210 1.34% LINN 20,041 466  2.33%
BOONE 2,297 20 0.87% LOUISA 1,330 14 1.05%
BREMER 1,235 24 1.94% LUCAS 1,158 10 0.86%
BUCHANAN 1,821 57 3.43% LYON 650 18 2.77%
BUENA VISTA 2,332 31 1.33% - MADISON 1,043 10 0.96%
BUTLER 1,186 8 067% MAHASKA 2,719 25 0.92%
CALHOUN 879 4 046% MARION 2,623 38 1.45%
CARROLL 1,699 29 1.71% MARSHALL 5,850 38 0.65%
CASS 1,794 38 2.12% MILLS 1,434 18 1.26%
CEDAR 1,125 8 071% MITCHELL 546 3 055%
CERRO GORDO 5,048 158 3.13% MONONA 1,033 6  0.58%
CHEROKEE 1,046 31 2.96% MONROE 954 10  1.05%
CHICKASAW 1,009 18 1.78% MONTGOMERY 1,618 18 1.11%
CLARKE 1,104 6  0.54% MUSCATINE 5,529 57  1.03%
CLAY 1,591 19 1.19% O'BRIEN 1,213 31 2.56%
CLAYTON 1,239 23 1.86% OSCEOLA 379 4 1.06%
CLINTON 6,418 179 2.79% PAGE 1,942 31 1.80%
CRAWFORD 2,081 5  0.24% PALO ALTO 768 4 0.52%
DALLAS 3,600 41 1.14% PLYMOUTH 1,642 63  3.84%
DAVIS 745 15 2.01% POCAHONTAS 682 7 1.03%
DECATUR 1,213 10  0.82% POLK 43,739 733 1.68%
DELAWARE 1,394 17 1.22% POTTAWATTAMIE 11,590 198 1.71%
DES MOINES 6,136 73 1.19% POWESHIEK 1,449 34 2.35%
DICKINSON 1,047 39 3.72% RINGGOLD 481 2 042%
DUBUQUE 8,965 157 1.75% SAC 772 3 0.39%
EMMET 1,121 10 0.89% SCOTT 20,942 209 1.00%
FAYETTE 2,305 38 1.65% SHELBY 1,091 12 1.10%
FLOYD 1,801 3B 2.00% SI0UX 1,889 40 2.12%
FRANKLIN 1,090 6  0.55% STORY 5,001 59  1.18%
FREMONT 886 17 1.92% TAMA 1,481 19 1.28%
GREENE 984 14 1.42% TAYLOR 633 8  1.26%
GRUNDY 597 8 1.34% UNION 1,507 31 2.06%
GUTHRIE 826 6 0.73% VAN BUREN 778 8  1.03%
HAMILTON 1,463 11 0.75% WAPELLO 6,284 118 1.88%
HANCOCK 953 12 1.26% WARREN 2,727 20  0.73%
HARDIN , 1,658 12 0.72% WASHINGTON 1,994 30 1.50%
HARRISON 1,620 8  0.49% WAYNE 738 11 1.49%
HENRY 2,319 27 1.16% WEBSTER 5,253 100 1.90%
HOWARD 842 10 1.19% WINNEBAGO 966 10 1.04%
HUMBOLDT 949 11 1.16% WINNESHIEK 1,240 27 2.18%
IDA 608 13 2.14% WOODBURY 14,933 215 1.44%
IOWA 1,274 11 0.86% WORTH 492 4 0.81%
JACKSON 1,856 28 1.51% WRIGHT 1,425 18 1.26%
JASPER 3,537 59  1.67% UNKNOWN 279 7 251%

Total 306,438 4,796  1.57%



Report ID: IAAU09
Run Date: 11/12/2008
Run Time: 12:08:43 PM

MBC of lowa

IA Plan Eligible and Number Utilizing Services by County

Organization Name: State of lowal/lA Plan
Organization Number/ID: 006734

Date: 10/1/2008 - 10/31/2008

MH
Receiving

County Eligible Services %

ADAIR 598 2 0.33%
ADAMS 468 20 427%
ALLAMAKEE 1,473 16 1.09%
APPANOQSE 2,170 34 1.57%
AUDUBON 418 2 048%
BENTON 2,012 26 1.29%
BLACK HAWK 15,667 172 1.10%
BOONE 2,297 18 0.78%
BREMER 1,235 21 1.70%
BUCHANAN 1,821 56  3.08%
BUENA VISTA 2,332 29 1.24%
BUTLER 1,186 8 067%
CALHOUN 879 3 0.34%
CARROLL 1,699 25 1.47%
CASS 1,794 37 2.06%
CEDAR 1,125 6 0.53%
CERRO GORDO 5,048 149 2.95%
CHEROKEE 1,046 31 2.96%
CHICKASAW 1,009 17 1.68%
CLARKE 1,104 5  0.45%
CLAY 1,591 18 1.13%
CLAYTON 1,239 23 1.86%
CLINTON 6,418 177 2.76%
CRAWFORD 2,081 5  0.24%
DALLAS 3,600 39 1.08%
DAVIS 745 15 2.01%
DECATUR 1,213 10 0.82%
DELAWARE 1,394 15  1.08%
DES MOINES 6,136 69  1.12%
DICKINSON 1,047 39 3.72%
DUBUQUE 8,965 148 1.65%
EMMET 1,121 10  0.89%
FAYETTE 2,305 35 1.52%
FLOYD 1,801 36 2.00%
FRANKLIN 1,090 6  0.55%
FREMONT 886 16 1.81%
GREENE 984 14 1.42%
GRUNDY 597 7 1A7%
GUTHRIE 826 5  061%
HAMILTON 1,463 11 0.75%
HANCOCK 953 11 1.15%
HARDIN 1,658 1 0.66%
HARRISON 1,620 7 0.43%
HENRY 2,319 25  1.08%
HOWARD 842 8 1.07%
HUMBOLDT 949 10 1.05%
DA 608 13 2.14%
IOWA 1,274 10 0.78%
JACKSON 1,856 26 1.40%
JASPER 3,537 59  1.67%

Receiving

County Eligible Services %
JEFFERSON 1,798 44 2.45%
JOHNSON 8,376 161 1.92%
JONES 1,590 16 1.01%
KEOKUK 1,155 1 0.95%
KOSSUTH 1,219 9 0.74%
LEE 4,963 88  1.77%
LINN 20,041 416 2.08%
LOUISA 1,330 13 0.98%
LUCAS 1,158 10  0.86%
LYON 850 17 2.62%
MADISON 1,043 10 0.96%
MAHASKA 2,719 23 0.85%
MARION 2,623 30 1.14%
MARSHALL 5,850 32 0.55%
MILLS 1,434 16 1.12%
MITCHELL 545 3 0.55%
MONONA 1,033 5  0.48%
MONROE 954 10 1.05%
MONTGOMERY 1,618 18 1.11%
MUSCATINE 5,529 54  0.98%
O'BRIEN 1,213 31 2.56%
OSCEOLA 379 4 1.06%
PAGE 1,942 27 1.39%
PALO ALTO 768 3 0.39%
PLYMOUTH 1,642 81 3.71%
POCAHONTAS 682 7 1.03%
POLK 43,739 708 1.62%
POTTAWATTAMIE 11,590 180  1.55%
POWESHIEK 1,449 34 2.35%
RINGGOLD 481 1 021%
SAC 772 2 026%
SCOTT 20,942 173 0.83%
SHELBY 1,091 11 1.01%
SIoUX 1,889 3B 1.91%
STORY 5,001 56 1.12%
TAMA 1,481 19 1.28%
TAYLOR 633 8  1.26%
UNION 1,507 31 2.06%
VAN BUREN 778 7 0.90%
WAPELLO 6,284 110 1.75%
WARREN 2,727 19 0.70%
WASHINGTON 1,994 28 1.40%
WAYNE 738 1 1.49%
WEBSTER 5,253 95  1.81%
WINNEBAGO 966 10 1.04%
WINNESHIEK 1,240 26 2.10%
WOODBURY 14,933 165  1.10%
WORTH 492 4 081%
WRIGHT 1,425 16 1.12%
UNKNOWN 279 4 1.43%
Total 306,438 4,429  1.45%



Report ID: IAAUO9 MBC of lowa
Run Date: 11/12/2008 IA Plan Eligible and Number Utilizing Services by County
Run Time: 12:08:43 PM Date: 10/1/2008 - 10/31/2008

Organization Name: State of lowa/lA Plan
Organization Number/ID: 006734

SA
Receiving Receiving

County Eligible Services % County Eligible Services %

ADAIR 598 0 0.00% JEFFERSON 1,798 1 0.06%
ADAMS 468 0 0.00% JOHNSON 8,376 8  0.10%
ALLAMAKEE 1,473 0 0.00% JONES 1,590 0 0.00%
APPANOOSE 2,170 4 0.18% KEOKUK 1,155 0 0.00%
AUDUBON 418 0  0.00% KOSSUTH 1,219 1 0.08%
BENTON 2,012 1 0.05% LEE 4,963 4 0.08%
BLACK HAWK 15,667 19 0.12% LINN 20,041 48  0.24%
BOONE 2,297 2 0.09% LOUISA 1,330 0 0.00%
BREMER 1,235 2 0.16% LUCAS 1,158 0 0.00%
BUCHANAN 1,821 1 0.05% LYON 650 0 0.00%
BUENA VISTA 2,332 1 0.04% MADISON 1,043 0 0.00%
BUTLER 1,186 0 0.00% MAHASKA 2,719 3 0.11%
CALHOUN 879 1 011% MARION 2,623 2 0.08%
CARROLL 1,699 4 0.24% MARSHALL 5,850 5  0.09%
CASS 1,794 1 0.06% MILLS 1,434 1 0.07%
CEDAR 1,125 2 0.18% MITCHELL 546 0 0.00%
CERRO GORDO 5,048 4 0.08% MONONA 1,033 1 0.10%
CHEROKEE 1,046 0 0.00% MONROE 954 0  0.00%
CHICKASAW 1,009 0 0.00% MONTGOMERY 1,618 0  0.00%
CLARKE 1,104 0 0.00% MUSCATINE 5,529 5  0.09%
CLAY 1,501 0 0.00% O'BRIEN 1,213 1 0.08%
CLAYTON 1,239 0 0.00% OSCEOLA 379 0 0.00%
CLINTON 6,418 3 0.05% PAGE 1,942 3 0.15%
CRAWFORD 2,081 0  0.00% PALO ALTO 768 0 0.00%
DALLAS 3,600 0  0.00% PLYMOUTH 1,642 2 012%
DAVIS 745 0  0.00% POCAHONTAS 682 0 0.00%
DECATUR 1,213 0 0.00% POLK 43,739 20 0.05%
DELAWARE 1,394 0 0.00% POTTAWATTAMIE 11,590 200 0.17%
DES MOINES 6,136 4 007% POWESHIEK 1,449 0 0.00%
DICKINSON 1,047 0 0.00% RINGGOLD 481 1 021%
DUBUQUE 8,965 & 0.07% SAC 772 1 013%
EMMET 1,121 0 0.00% SCOTT 20,942 34 0.16%
FAYETTE 2,305 4 017% SHELBY 1,091 1 0.09%
FLOYD 1,801 0 0.00% SI0UX 1,889 0 0.00%
FRANKLIN 1,090 0 0.00% STORY 5,001 3 0.06%
FREMONT 886 0 0.00% TAMA 1,481 0 0.00%
GREENE 984 0 0.00% TAYLOR 833 0 0.00%
GRUNDY 597 1 017% UNION 1,507 1 0.07%
GUTHRIE 826 1 0.12% VAN BUREN 778 0  0.00%
HAMILTON 1,463 0  0.00% WAPELLO 6,284 8  0.13%
HANCOCK 953 1 0.10% WARREN 2,727 0  0.00%
HARDIN 1,658 1 0.06% WASHINGTON 1,994 2 0.10%
HARRISON 1,620 1 0.06% WAYNE 738 0 0.00%
HENRY 2,319 1 0.04% WEBSTER 5,253 4 0.08%
HOWARD 842 1 012% WINNEBAGO 966 0 0.00%
HUMBOLDT 949 0  0.00% WINNESHIEK 1,240 1 0.08%
IDA 608 0 0.00% WOODBURY 14,933 49 0.33%
JIOWA 1,274 0 0.00% WORTH 492 0 0.00%
JACKSON 1,856 1 0.05% WRIGHT 1,425 2 0.14%
JASPER 3,537 2 0.06% UNKNOWN 279 3 1.08%

Total 306,438 304 0.10%



Report ID: IAAU09
Run Date: 11/12/2008
Run Time: 12:08:43 PM

MBC of lowa

IA Plan Eligible and Number Utilizing Services by County

Organization Name: State of lowa/lA Plan
Organization Number/ID: 006734

UK
Receiving

County Eligible Services %

ADAIR 598 0  0.00%
ADAMS 468 0 0.00%
ALLAMAKEE 1,473 1 0.07%
APPANOOSE 2,170 0 0.00%
AUDUBON 418 1 0.24%
BENTON 2,012 1 0.05%
BLACK HAWK 15,667 38 0.24%
BOONE 2,297 0  0.00%
BREMER 1,235 2 0.16%
BUCHANAN 1,821 2 0.11%
BUENA VISTA 2,332 2 0.09%
BUTLER 1,186 1 0.08%
CALHOUN 879 0 0.00%
CARROLL 1,699 0 0.00%
CASS 1,794 0  0.00%
CEDAR 1,125 0 0.00%
CERRO GORDO 5,048 11 0.22%
CHEROKEE 1,046 1 0.10%
CHICKASAW 1,009 1 0.10%
CLARKE 1,104 2 0.18%
CLAY _ 1,591 1 0.08%
CLAYTON 1,239 2 0.18%
CLINTON 6418 4 0.06%
CRAWFORD 2,081 0 000%
DALLAS 3,600 2 0.06%
DAVIS 745 0  0.00%
DECATUR 1,213 0 0.00%
DELAWARE 1,394 2 0.14%
DES MOINES 6,136 6  0.10%
DICKINSON 1,047 3 0.29%
DUBUQUE 8,965 10  0.11%
EMMET 1,121 0 0.00%
FAYETTE 2,305 0  0.00%
FLOYD 1,801 1 0.08%
FRANKLIN 1,090 1 0.09%
FREMONT 886 1 0.11%
GREENE 984 1 0.10%
GRUNDY 597 0 0.00%
GUTHRIE 826 0  0.00%
HAMILTON 1,463 1 0.07%
HANCOCK 953 0 0.00%
HARDIN 1,658 0  000%
HARRISON 1,620 0  0.00%
HENRY 2,319 1 0.04%
HOWARD 842 1 0.12%
HUMBOLDT 949 1 011%
IDA 608 0 0.00%
JOWA 1,274 1 0.08%
JACKSON 1,856 2 011%
JASPER 3,537 3 0.08%

Date: 10/1/2008 - 10/31/2008

Receiving

County Eligible Services %

JEFFERSON 1,798 0  0.00%
JOHNSON 8,376 3 0.04%
JONES 1,590 0 0.00%
KEOKUK 1,155 0 0.00%
KOSSUTH 1,219 0 0.00%
LEE 4,963 6  0.12%
LINN 20,041 24 0.12%
LOUISA 1,330 3 023%
LUCAS 1,158 0 0.00%
LYON 650 1 0.15%
MADISON 1,043 0 0.00%
MAHASKA 2,719 1 0.04%
MARION 2,623 7 027%
MARSHALL 5,850 2 0.03%
MILLS 1,434 2 0.14%
MITCHELL 546 0  0.00%
MONONA 1,033 0 0.00%
MONROE 954 1 0.10%
MONTGOMERY 1,618 0  0.00%
MUSCATINE 5,529 0 0.00%
O'BRIEN 1,213 2 0.16%
OSCEOLA 379 0 0.00%
PAGE 1,942 2 0.10%
PALO ALTO 768 1 0.13%
PLYMOUTH 1,642 0 0.00%
POCAHONTAS 682 0 0.00%
POLK 43,739 10 0.02%
POTTAWATTAMIE 11,590 4 0.03%
POWESHIEK 1,449 2 0.14%
RINGGOLD 481 1 021%
SAC 772 0  0.00%
SCOTT 20,042 6 0.03%
SHELBY 1,091 0 0.00%
SIOUX 1,889 5  0.26%
STORY 5,001 0 0.00%
TAMA 1,481 0 0.00%
TAYLOR 633 0  0.00%
UNION 1,507 0  0.00%
VAN BUREN 778 1 0.13%
WAPELLO 6,284 0 0.00%
WARREN 2,727 1 0.04%
WASHINGTON 1,994 2 0.10%
WAYNE 738 1 0.14%
WEBSTER 5,253 2 0.04%
WINNEBAGO 966 0  0.00%
WINNESHIEK 1,240 0 0.00%
WOODBURY 14,933 4 0.03%
WORTH 492 0 0.00%
WRIGHT 1,425 0 0.00%
UNKNOWN 279 0  0.00%
Total 306,438 201 0.07%



MBC of lowa
lowa Plan Reports

Reporting Classification: Authorization

1AAU10 ~ Average Length of Stay

Purpose: To reflect the average length of stay for acute levels of care.

Displayed

information:  The total number of days between admission and discharge divided by
the total number of discharges, by level of care (outcome) sorted by the
Jollowing categories:

Grouped by: DHS Region
Age Category -

Eligibility Type-
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MBC of lowa
lowa Plan Reports

Reporting Classification: Authorization

IAAU11 - Initial Administrative Authorization of Services

Purpose: To reflect the number of Administrative Authorizations done during the
previous month.

Displayed
information: The Level of Care and number administratively certified.
Grouped by: Eligibility Type

Age Category
DHS Region
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MBC of lowa
lowa Plan Reports

Reporting Classification: Authorization

IAAU12 - Concurrent Review Administrative Certifications

Purpose: To reflect concurrent review administrative certification activity.
Displayed
information: The number of certifications for concurrent reviews should be

calculated from the following sources:

Group By: Eligibility Plan
Age Category
DHS Region
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MBC of lowa
lowa Plan Reports

‘ Reporting Classification: Utilization Analysis

IAUTO1 - Client Receiving Services

Purpose: To reflect the number of individuals actually receiving services.
Displayed
Information: The number of clients with a paid claim during the reporting period, by

level of care.

Group By: DHS Region
Eligibility Plan
Age Category

Note: A client should be counted only once within each level of care. For example, if a client
has 2 claims paid for inpatient services the total client count would be 1. However, if a
client has 1 claim paid for inpatient services and I claim paid Jfor outpatient
services, the total client count would be 2.
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MBC of lowa
lowa Plan Reports

Reporting Classification: Utilization Analysis

IAUTO2 - Clients Receiving Services by County

Purpose: To reflect the number of individuals actually receiving services.
Displayed
Information: The report will have the following data:

1. The number eligible per county.

2. The numb: - of clients with a paid claim during the reporting period, by service type,
eligibility, plan and region.

Note: A client should be counted only once within each service type and county. For
example, if a client has 2 claims paid for mental health inpatient services the total
client count would be 1. However, if a client has I claim paid for mental health
Inpatient services and I claim paid for substance abuse outpatient services, the client
would be counted once in each service type.



Report ID: IAUTO02 MBC of lowa
Run Date: 11/12/2008 IA Plan Clients Receiving Services by County

Run Time: 12:26:45 PM _ Date: 10/1/2008 - 10/31/2008
Organization Name: State of lowal/lA Plan

Organization Number/ID: 006734

ALL
Receiving Receiving

County Eligible Services % County Eligible Services %

ADAIR 598 32 5.35% JEFFERSON 1,798 214 11.90%
ADAMS 468 25 5.34% JOHNSON 8,376 640 7.64%
ALLAMAKEE 1,473 43 2.92% JONES 1,590 99 6.23%
APPANOOSE 2,170 196 9.03% KEOKUK 1,155 77 6.67%
AUDUBON 418 22 5.26% KOSSUTH 1,219 71 5.82%
BENTON 2,012 170 8.45% LEE 4,963 379 7.64%
BLACK HAWK 15,667 1,180 7.53% LINN 20,041 2,029 10.12%
BOONE 2,297 158 6.88% LOUISA 1,330 57 4.29%
BREMER 1,235 111 8.99% LUCAS 1,158 71 6.13%
BUCHANAN 1,821 190 10.43% LYON 650 51 7.85%
BUENA VISTA 2,332 138 5.92% MADISON 1,043 78 7.48%
BUTLER 1,186 an 7.59% MAHASKA 2,719 217 7.98%
CALHOUN 879 37 4.21% MARION 2,623 149 5.68%
CARROLL 1,698 101 5.94% MARSHALL 5,850 374 6.39%
CASS 1,794 167 9.31% MILLS 1,434 110 7.67%
CEDAR 1,125 52 4.62% MITCHELL 546 25 4.58%
CERRO GORDO 5,048 483 9.57% MONONA 1,033 58 5.61%
CHEROKEE 1,046 108  10.33% MONROE 954 53 5.56%
CHICKASAW 1,009 73 7.23% MONTGOMERY 1,618 156 9.64%
CLARKE 1,104 61 5.53% MUSCATINE 5,529 324 5.86%
CLAY 1,591 153 9.62% O'BRIEN 1,213 113 9.32%
CLAYTON 1,239 85 6.86% OSCEOLA 379 25 6.60%
CLINTON 6,418 741 11.55% PAGE 1,942 186 10.09%
CRAWFORD 2,081 94 4.52% PALO ALTO 768 56 7.29%
DALLAS 3,600 232 6.44% PLYMOUTH 1,642 205 12.48%
DAVIS 745 79 10.60% POCAHONTAS 682 44 6.45%
DECATUR 1,213 28 2.31% POLK 43,739 3,518 8.04%
DELAWARE 1,394 124 8.90% POTTAWATTAMIE 11,590 695 6.00%
DES MOINES 6,136 391 6.37% POWESHIEK 1,449 168 11.59%
DICKINSON 1,047 86 8.21% RINGGOLD 481 17 3.53%
DUBUQUE 8,965 803 8.96% SAC 772 39 5.05%
EMMET 1,121 79 7.05% SCOTT 20,942 1,361 6.50%
FAYETTE 2,305 183 7.94% SHELBY 1,091 98 8.98%
FLOYD 1,801 109 6.05% SIOUX 1,889 127 6.72%
FRANKLIN 1,090 56 5.14% STORY 5,001 353 7.06%
FREMONT 886 85 9.59% TAMA 1,481 117 7.90%
GREENE 984 63 6.40% TAYLOR 633 39 6.16%
GRUNDY 597 44 7.37% UNION 1,507 118 7.83%
GUTHRIE 826 60 7.26% VAN BUREN 778 68 8.74%
HAMILTON 1,463 82 5.60% WAPELLO 6,284 546 8.69%
HANCOCK 953 55 5.77% WARREN 2,727 169 6.20%
HARDIN 1,658 130 7.84% WASHINGTON 1,994 148 7.42%
HARRISON 1,620 88 5.43% WAYNE 738 25 3.39%
HENRY 2,319 231 9.96% WEBSTER 5,253 463 8.81%
HOWARD 842 44 5.23% WINNEBAGO 966 47 4.87%
HUMBOLDT 949 48 5.06% WINNESHIEK 1,240 80 6.45%
IDA 608 59 9.70% WOODBURY 14,933 1,276 8.54%
IOWA 1,274 65 5.10% WORTH 492 21 4.27%
JACKSON 1,856 158 8.51% WRIGHT 1,425 50 3.51%
JASPER 3,537 267 7.55% UNKNOWN 279 22 7.89%

Total 306,438 23,595 7.70%



Report ID: IAUT02

Run Date: 11/12/2008
Run Time: 12:26:45 PM

Organization Name: State of lowa/lA Plan
Organization Number/ID: 006734

MH

MBC of lowa

IA Plan Clients Receiving Services by County

Date: 10/1/2008 - 10/31/2008

Receiving

County Eligible Services %

ADAIR 598 32 5.35%
ADAMS 468 24 513%
ALLAMAKEE 1,473 43 2.92%
APPANOOSE 2,170 179 8.25%
AUDUBON 418 19 4.55%
BENTON 2,012 164  8.15%
BLACK HAWK 15,667 1,086  6.93%
BOONE 2,297 146 6.36%
BREMER 1,235 106  8.58%
BUCHANAN 1,821 183 10.05%
BUENA VISTA 2,332 129 5.53%
BUTLER 1,186 90  7.59%
CALHOUN 879 34 3.87%
CARROLL 1,699 93  547%
CASS 1,794 161 8.97%
CEDAR 1,125 45  4.00%
CERRO GORDO 5,048 426  8.44%
CHEROKEE 1,046 106 10.13%
CHICKASAW 1,009 64  6.34%
CLARKE 1,104 58  5.25%
CLAY 1,591 140  8.80%
CLAYTON 1,239 79 6.38%
CLINTON 6,418 700  10.91%
CRAWFORD 2,081 92  4.42%
DALLAS 3,600 213 5.92%
DAVIS 745 77 10.34%
DECATUR 1,213 21 1.73%
DELAWARE 1,394 122 8.75%
DES MOINES 6,136 362 5.90%
DICKINSON 1,047 81 7.74%
DUBUQUE 8,965 743 8.29%
EMMET 1,121 68  6.07%
FAYETTE 2,305 183 7.07%
FLOYD 1,801 98  5.44%
FRANKLIN 1,090 52 A77%
FREMONT 886 83  9.37%
GREENE 984 60  6.10%
GRUNDY 597 39 8.53%
GUTHRIE 826 56  6.78%
HAMILTON 1,463 73 4.99%
HANCOCK 953 53  5.56%
HARDIN 1,658 18 7.12%
HARRISON 1,620 86  531%
HENRY 2,319 224  9.66%
HOWARD 842 38 4.51%
HUMBOLDT 949 46 4.85%
IDA : 608 58  9.54%
IOWA 1,274 83 4.95%
JACKSON 1,856 151 8.14%
JASPER 3,537 243 B.87%

Receiving

County Eligible Services %
JEFFERSON 1,798 205 11.40%
JOHNSON 8,376 601 7.18%
JONES 1,590 93  5.85%
KEOKUK 1,155 72 6.23%
KOSSUTH 1,219 65  5.33%
LEE 4,963 366  7.37%
LINN 20,041 1,900  9.48%
LOUISA 1,330 55  4.14%
LUCAS 1,158 64  5.53%
LYON 650 50  7.69%
MADISON 1,043 73 7.00%
MAHASKA 2,719 200 7.36%
MARION 2,623 131 4.99%
MARSHALL 5,850 349 5.97%
MILLS 1,434 100  6.97%
MITCHELL 546 22 4.03%
MONONA 1,033 56  5.42%
MONROE 954 48 5.03%
MONTGOMERY 1,618 137 8.47%
MUSCATINE 5,529 301 5.44%
O'BRIEN 1,213 107 8.82%
OSCEOLA 379 24 6.33%
PAGE 1,942 186  9.58%
PALO ALTO 768 52 8.77%
PLYMOUTH 1,642 193 11.75%
POCAHONTAS 682 40  587%
POLK 43,739 3277 7.49%
POTTAWATTAMIE 11,590 636  5.49%
POWESHIEK 1,449 166 11.46%
RINGGOLD 481 15 3.12%
SAC 772 35 453%
SCOTT 20,942 1,274  6.08%
SHELBY 1,091 94  8.62%
SIoUX 1,889 118 6.25%
STORY 5,001 327 6.54%
TAMA 1,481 100 7.36%
TAYLOR 633 34 537%
UNION 1,507 107 7.10%
VAN BUREN 778 85  8.35%
WAPELLO 6,284 506  8.05%
WARREN 2,727 162 5.94%
WASHINGTON 1,994 143 747%
WAYNE 738 24 3.25%
WEBSTER 5,253 412 7.84%
WINNEBAGO 966 39 4.04%
WINNESHIEK 1,240 88  5.48%
WOODBURY 14,933 1,152 7.711%
WORTH 492 19 3.86%
WRIGHT 1,425 44 3.09%
UNKNOWN 279 18 6.45%
Total 306,438 21,924 7.15%



Report ID: IAUTO2

Run Date: 11/12/2008
Run Time: 12:26:45 PM

Organization Name: State of lowa/lA Plan
Organization Number/ID: 006734

SA

MBC of lowa

IA Plan Clients Receiving Services by County

Date: 10/1/2008 - 10/31/2008

Receiving

County ‘Eligible Services %

ADAIR 508 0 0.00%
ADAMS 468 1 021%
ALLAMAKEE 1,473 0 0.00%
APPANOOSE 2,170 21 0.97%
AUDUBON 418 4 0.96%
BENTON 2,012 6  0.30%
BLACK HAWK 15,667 83  0.53%
BOONE 2,297 12 0.52%
BREMER 1,235 9 073%
BUCHANAN 1,821 7 0.38%
BUENA VISTA 2,332 19 0.81%
BUTLER 1,186 2 047%
CALHOUN 879 4 0.46%
CARROLL 1,699 8 047%
CASS 1,794 g  0.50%
CEDAR 1,125 6  0.53%
CERRO GORDO 5,048 76 1.51%
CHEROKEE 1,048 5  0.48%
CHICKASAW 1,009 14 1.39%
CLARKE 1,104 3 027%
CLAY 1,591 17 1.07%
CLAYTON 1,239 8  0.65%
CLINTON 6,418 58 0.90%
CRAWFORD 2,081 5  0.24%
DALLAS 3,600 23 0.64%
DAVIS 745 2 027%
DECATUR 1,213 7 0.58%
DELAWARE 1,394 4 0.29%
DES MOINES 6,136 36  0.59%
DICKINSON 1,047 6 057%
DUBUQUE 8,965 88  0.98%
EMMET 1,121 12 1.07%
FAYETTE 2,305 27 117%
FLOYD 1,801 15 0.83%
FRANKLIN 1,090 5  0.46%
FREMONT 886 3 0.34%
GREENE 984 3 0.30%
GRUNDY 597 6 1.01%
GUTHRIE 826 4 0.48%
HAMILTON 1,463 9  062%
HANCOCK 953 2 021%
HARDIN 1,658 14 0.84%
HARRISON 1,620 4 0.25%
HENRY 2,319 9 0.3%%
HOWARD 842 8  071%
HUMBOLDT 949 2 021%
DA 608 1 0.16%
IOWA 1,274 1 0.08%
JACKSON 1,856 11 0.59%
JASPER 3,537 33 0.93%

Receiving

County Eligible Services %

JEFFERSON 1,798 8 0.44%
JOHNSON 8,376 44 0.53%
JONES 1,590 7 0.44%
KEOKUK 1,155 5 0.43%
KOSSUTH 1,219 7 0.57%
LEE 4,963 18 0.36%
LINN 20,041 182 0.91%
LOUISA 1,330 5 0.38%
LUCAS 1,158 7 0.60%
LYON 650 1 0.15%
MADISON 1,043 5 0.48%
MAHASKA 2,719 30 1.10%
MARION 2,623 20 0.76%
MARSHALL 5,850 31 0.53%
MILLS 1,434 10 0.70%
MITCHELL 546 2 0.37%
MONONA 1,033 3 0.29%
MONROE 954 7 0.73%
MONTGOMERY 1,618 28 1.73%
MUSCATINE 5,529 25 0.45%
O'BRIEN 1,213 8 0.66%
OSCEOLA 379 1 0.26%
PAGE 1,942 18 0.93%
PALO ALTO 768 6 0.78%
PLYMOUTH 1,642 17 1.04%
POCAHONTAS 682 5 0.73%
POLK 43,739 298 0.68%
POTTAWATTAMIE 11,590 64 0.55%
POWESHIEK 1,449 9 0.62%
RINGGOLD 481 2 0.42%
SAC 772 5 0.65%
SCOTT 20,942 97 0.46%
SHELBY 1,091 6 0.55%
SIOUX 1,889 9 0.48%
STORY 5,001 28 0.56%
TAMA 1,481 8 0.54%
TAYLOR 633 4 0.63%
UNION 1,507 12 0.80%
VAN BUREN 778 6 0.77%
WAPELLO 6,284 51 0.81%
WARREN 2,727 12 0.44%
WASHINGTON 1,994 7 0.35%
WAYNE 738 1 0.14%
WEBSTER 5,253 55 1.05%
WINNEBAGO 966 5 0.52%
WINNESHIEK 1,240 14 1.13%
WOODBURY 14,933 147 0.98%
WORTH 492 2 0.41%
WRIGHT 1,425 6 0.42%
UNKNOWN 279 3 1.08%

Total 306,438 2,061 0.67%



Report ID: IAUTO02

Run Date: 11/12/2008
Run Time: 12:26:45 PM

Organization Name: State of lowa/lA Plan
Organization Number/ID: 006734

UK

MBC of lowa

IA Plan Clients Receiving Services by County

. Receiving

County Eligible Servicess %

ADAIR 598 0 0.00%
ADAMS 468 0 0.00%
ALLAMAKEE 1,473 0 0.00%
APPANOOSE 2,170 0 0.00%
AUDUBON 418 0 0.00%
BENTON 2,012 0 0.00%
BLACK HAWK 15,667 47 0.30%
BOONE 2,297 1 0.04%
BREMER 1,235 4 0.32%
BUCHANAN 1,821 4 0.22%
BUENA VISTA 2,332 0 0.00%
BUTLER 1,186 0 0.00%
CALHOUN 879 1 011%
CARROLL 1,699 2 0.12%
CASS 1,794 1 0.06%
CEDAR 1,125 2 0.18%
CERRO GORDO 5,048 8 0.16%
CHEROKEE 1,046 1 0.10%
CHICKASAW 1,009 1 010%
CLARKE 1,104 0 0.00%
CLAY 1,591 0 0.00%
CLAYTON 1,239 0 0.00%
CLINTON 6,418 2 0.03%
CRAWFORD 2,081 0 0.00%
DALLAS 3,600 1 0.03%
DAVIS 745 0 0.00%
DECATUR 1,213 0 0.00%
DELAWARE 1,394 0 0.00%
DES MOINES 6,136 0 0.00%
DICKINSON 1,047 0 0.00%
DUBUQUE 8,965 2 0.02%
EMMET 1,121 1 0.09%
FAYETTE 2,305 2 0.09%
FLOYD 1,801 3 017%
FRANKLIN 1,000 2 0.18%
FREMONT 886 0 0.00%
GREENE 984 3 0.30%
GRUNDY 597 1 047%
GUTHRIE 826 0  0.00%
HAMILTON 1,463 0 0.00%
HANCOCK 953 0 0.00%
HARDIN 1,658 3 0.18%
HARRISON 1,620 1 0.06%
HENRY 2,319 2 0.09%
HOWARD 842 0 0.00%
HUMBOLDT 949 0 0.00%
IDA 608 0 0.00%
IOWA 1,274 1 0.08%
JACKSON 1,856 1 0.05%
JASPER 3,537 2 0.06%

Date: 10/1/2008 - 10/31/2008

Receiving

County Eligible Services %

JEFFERSON 1,798 1 0.06%
JOHNSON 8,376 8 0.10%
JONES 1,590 1 0.06%
KEOKUK 1,155 0 0.00%
KOSSUTH 1,219 0 0.00%
LEE 4,963 1 0.02%
LINN 20,041 9 0.04%
LOUISA 1,330 0 0.00%
LUCAS 1,158 0 0.00%
LYON 650 1 0.15%
MADISON 1,043 1 0.10%
MAHASKA 2,719 5 0.18%
MARION 2,623 1 0.04%
MARSHALL 5,850 1 0.02%
MILLS 1,434 0 0.00%
MITCHELL 546 1 0.18%
MONONA 1,033 0 0.00%
MONROE 954 0 0.00%
MONTGOMERY 1,618 2 0.12%
MUSCATINE 5,529 6 0.11%
O'BRIEN 1,213 0 0.00%
OSCEOLA 379 0 0.00%
PAGE 1,942 1 0.05%
PALO ALTO 768 0 0.00%
PLYMOUTH 1,642 0 0.00%
POCAHONTAS 682 0 0.00%
POLK 43,739 28 0.06%
POTTAWATTAMIE 11,590 6 0.05%
POWESHIEK 1,449 1 0.07%
RINGGOLD 481 0 0.00%
SAC 772 0 0.00%
SCOTT 20,942 21 0.10%
SHELBY 1,091 1 0.09%
SIOUX 1,889 0 0.00%
STORY 5,001 1 0.02%
TAMA 1,481 1 0.07%
TAYLOR 633 1 0.16%
UNION 1,507 0 0.00%
VAN BUREN 778 0 0.00%
WAPELLO 6,284 4 0.06%
WARREN 2,727 0 0.00%
WASHINGTON 1,994 1 0.05%
WAYNE 738 0 0.00%
WEBSTER 5,253 4 0.08%
WINNEBAGO 966 3 0.31%
WINNESHIEK 1,240 0 0.00%
WOODBURY 14,933 4 0.03%
WORTH 492 0 0.00%
WRIGHT 1,425 1 0.07%
UNKNOWN 278 1 0.36%
Total 306,438 216 0.07%



MBC of lowa
lowa Plan Reports

Reporting Classification: Utilizatiori Analysis

IAUTO3 - Ciaims Paid by Month of Service

Purpose: To report claims paid data.
Displayed
Information: Claims paid for membership enrolled by month of service.*
Group By: Age Category
Gender
Eligibility Plan

Breaks out the amount of funds for claims, claims amounts paid and
funds available for reinvestment from moneys received from state by
membership count by Month..

* Providers have a 12 month period following any services rendered to submit claims for
payment. This results in changes to amounts with the 12 months prior to the report date.

Note: Gender is reported based on eligibility data provided by the State.
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MBC of lowa
lowa Plan Reports

Reporting Classification: Claims Analysis

IACLOZ2 - Paid Service Units Aging by Week

Purpose: To reflect the period of time between receipt of claims in the NSC and
the date of payment.

Displayed

information: The number of claims lines for the past three months, by week, within

the following aging categories:

Group By: 0- 12 days
13 - 30 days
31-60 days
61-90 days
over 90 days.



Report ID: IACLO2
Run Date: 11/12/2008
Run Time: 12:32:06 PM

1A Plan Paid Service Unit Aging Detail

MBC of lowa

Date: 8/1/2008 - 10/31/2008

Organization Name: State of lowa/lA Plan

Organization Number/ID: 006734

Paid Days
ai
Week Service Units 0-12 13-30 31-60 61-90 >90
8/2/2008 5,583 5,578 5 0 0 0
8/9/2008 10,072 10,069 3 0 0 0
8/16/2008 16,322 16,317 5 0 0 0
8/23/2008 13,773 13,745 27 1 0 0
8/30/2008 10,849 10,835 13 1 0 0
Subtotal 56,599 56,544 53 2 0 0
9/6/2008 11,112 11,095 10 7 0 0
9/13/2008 15,744 15,727 12 5 0 0
9/20/2008 13,759 13,742 3 0 0 14
9/27/2008 11,899 11,877 22 0 0 0
9/30/2008 3,223 3,221 2 0 0 0
Subtotal 55,737 55,662 49 12 0 14
10/4/2008 8,870 8,856 14 0 0 0
10/11/200 13,992 13,985 7 0 0 0
10/18/200 12,834 12,832 2 0 0 0
10/25/200 13,380 13,361 19 0 0 0
10/31/200 8,255 8,246 9 0 0 0
Subtotal 57,331 57,280 51 0 0 0
Total 169,667 169,486 153 14 0 14

Page 10of 4




Report ID: IACLO2
Run Date: 11/12/2008
Run Time: 12:32:07 PM

IA Plan Paid Service Unit Aging Detail

MBC of lowa

Date: 8/1/2008 - 10/31/2008

Organization Name: State of lowa/lA Plan

Organization Number/ID: 006734

Mental Health

Paid Days
ai
Week Service Units 0-12 13-30 31-60 61-90 >90
8/2/2008 3,946 3,943 3 0 0 0
8/9/2008 9,053 9,051 2 0 0 0
8/16/2008 14,013 14,011 2 0 0 0
8/23/2008 11,510 11,482 27 1 0 0
8/30/2008 9,638 9,629 8 1 0 0
Subtotal 48,160 48,116 42 2 0 0
9/6/2008 9,774 9,758 9 7 0 0
9/13/2008 13,755 13,738 12 5 0 0
9/20/2008 11,992 11,975 3 0 0 14
9/27/2008 10,896 10,875 21 0 0 0
9/30/2008 2,902 2,900 2 0 0 0
Subtotal 49,319 49,246 47 12 0 14
10/4/2008 7,620 7,606 14 0 0 0
10/11/200 12,617 12,611 6 0 0 0
10/18/200 10,269 10,267 2 0 0 0
10/25/200 11,819 11,816 3 0 0 0
10/31/200 7,419 7,414 5 0 0 0
Subtotal 49,744 49,714 30 0 0 0
Total 147,223 147,076 119 14 0 14

Page 2 of 4




Report ID: IACL02
Run Date: 11/12/2008
Run Time: 12:32:07 PM

IA Plan Paid Service Unit Aging Detail

MBC of lowa

Date: 8/1/2008 - 10/31/2008

Organization Name: State of lowal/lA Plan

Organization Number/ID: 006734

Substance Abuse

Paid Days

al

Week o 0-12 13-30 31-60 61-90 >90
8/2/2008 1617 1615 2 0 0 0
8/9/2008 986 985 1 0 0 0
8/16/2008 2.266 2263 3 0 0 0
8/23/2008 2.210 2210 0 0 0 0
8/30/2008 1.155 1.150 5 0 0 0
Subtotal 8,234 8,223 11 0 0 0
9/6/2008 1,311 1,310 1 0 0 0
9/13/2008 1.620 1.920 0 0 0 0
9/20/2008 1721 1,721 0 0 0 0
9/27/2008 917 916 1 0 0 0
9/30/2008 317 317 0 0 0 0
Subtotal 6,186 6.184 2 0 0 0
10/4/2008 1228 1,228 0 0 0 0
10/11/200 1316 1,315 1 0 0 0
10/18/200 2.516 2516 0 0 0 0
10/25/200 1512 1.496 16 0 0 0
10/31/200 794 790 4 0 0 0
Subtotal 7,366 7 345 21 0 0 0
Total 21,786 21,752 34 0 0 0

Page 3 0of 4




Report ID: IACL02
Run Date: 11/12/2008
Run Time: 12:32:07 PM

IA Plan Paid Service Unit Aging Detail

MBC of lowa

Date: 8/1/2008 - 10/31/2008

Organization Name: State of lowa/lA Plan

Organization Number/ID: 006734

Unknown
Paid Days
ai
Week Service Units 0-12 13-30 31-60 61-90 >90
8/2/2008 20 20 0 0 0 0
8/9/2008 33 33 0 0 0 0
8/16/2008 43 43 0 0 0] 0
8/23/2008 53 53 0 0 0 0
8/30/2008 56 56 0 0 0 0
Subtotal 205 205 0 0 0 0
9/6/2008 27 27 0 0 0 0
9/13/2008 69 69 0 0 0 0
9/20/2008 46 46 0 0 0 0
9/27/2008 86 86 0 0 0 0
9/30/2008 4 4 0 0 0 0
Subtotal 232 232 0 0 0 0
10/4/2008 22 22 0 0 0 0
10/11/200 59 59 0 0 0 0
10/18/200 49 49 0 0 0 0
10/25/200 49 49 0 0 0 0
10/31/200 42 42 0 0 0 0
Subtotal 221 221 0 0 0 0
Total 658 658 0 0 0 0

Page 4 of 4




MBC of lowa
lowa Plan Reports

Reporting Classification: Claims Analysis

IACLO3 - Service Units Denied Aging by Week

Purpose: To reflect the period of time between receipt of claims in the NSC
mailroom and the date the denial is processed.

Displayed
information: The number of claims lines denied for the past three months, by week,
within the following aging categories:
Group By: 0-12 days
. 13 - 30 days
31-60 days
61-90 days

over 90 days.



Report ID: IACLO3
Run Date: 11/12/2008
Run Time: 12:34:11 PM

IA Plan Denied Service Unit Aging Detail

MIBC of lowa

Date: 8/1/2008 - 10/31/2008

Organization Name: State of lowa/lA Plan
Organization Number/ID: 006734

Denied Days
enie
Week Service Units 0-12 13-30 31-60 61-90 >90
8/2/2008 668 667 1 .0 0 0
8/9/2008 1,929 1,926 3 0 0 0
8/16/2008 2,748 2,736 12 0 0 0
8/23/2008 2,498 2,390 108 0 0 0
8/30/2008 2,265 2,008 257 0 0 0
Subtotal 10,108 9,727 381 0 0 0
9/6/2008 2,218 2,212 4 2 0 0
9/13/2008 2,550 2,545 0 5 0 0
9/20/2008 2,173 2,172 1 0 0 0
9/27/2008 2,709 2,703 6 0 0 0
9/30/2008 808 806 2 0 0 0
Subtotal 10,458 10,438 13 7 0 0
10/4/2008 1,015 1,015 0 0 0 0
10/11/200 1,934 1,933 1 0 0 0
10/18/200 2,047 2,046 1 0 0 0
10/25/200 2,180 2,169 11 0 0 0
10/31/200 1,912 1,900 12 0 0 0
Subtotal 9,088 9,063 25 0 0 0
Total 29,654 29,228 419 7 0 0
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Report ID: IACLO3
Run Date: 11/12/2008
Run Time: 12:34:11 PM

MBC of lowa
1A Plan Denied Service Unit Aging Detail

Date: 8/1/2008 - 10/31/2008

Organization Name: State of lowa/lA Plan

Organization Number/ID: 006734

Mental Health

Denied Days

enie

Week Servies Units 0-12 13-30 31-60 61-90 >90
8/2/2008 530 529 1 0 0 0
8/9/2008 1,474 1.471 3 0 0 0
8/16/2008 2,123 2123 0 0 0 0
8/23/2008 1,049 1,843 106 0 0 0
8/30/2008 1,679 1,427 252 0 0 0
Subtotal 7,755 7393 362 0 0 0
9/6/2008 1,012 1,008 2 2 0 0
9/13/2008 1,086 1,081 0 5 0 0
0/20/2008 1,710 1,709 1 0 0 0
0/27/2008 1,025 1,919 6 0 0 0
9/30/2008 674 672 2 0 0 0
Subtotal 8,207 8,189 11 7 0 0
10/4/2008 785 785 0 0 0 0
10/11/200 1,573 1,573 0 0 0 0
10/18/200 1.482 1,481 1 0 0 0
10/25/200 1.669 1,668 1 0 0 0
10/31/200 1,442 1.432 10 0 0 0
Subtotal 6,951 6,939 12 0 0 0
Total 22,913 22 521 385 7 0 0

Page 2 of 4




Report ID: IACLO3
Run Date: 11/12/2008
Run Time: 12:34:11 PM

IA Plan Denied Service Unit Aging Detail

MBC of lowa

Date: 8/1/2008 - 10/31/2008

Organization Name: State of lowal/lA Plan

Organization Number/ID: 006734

Substance Abuse

Denied Days

enie

Week Service Units 0-12 13-30 31-60 61-90 >90
8/2/2008 72 72 0 0 0 0
8/9/2008 302 302 0 0 0 0
8/16/2008 417 405 12 0 0 0
8/23/2008 400 400 0 0 0 0
8/30/2008 416 411 5 0 0 0
Subtotal 1,607 1,590 17 0 0 0
9/6/2008 177 175 2 0 0 0
9/13/2008 342 342 0 0 0 0
9/20/2008 296 296 0 0 0 0
9/27/2008 411 411 0 0 0 0
9/30/2008 60 60 0 0 0 0
Subtotal 1,286 1,284 2 0 0 0
10/4/2008 132 132 0 0 0 0
10/11/200 171 170 1 0 0 0
10/18/200 408 408 0 0 0 0
10/25/200 283 273 10 0 0 0
10/31/200 292 290 2 0 0] 0
Subtotal 1,286 1,273 13 0 0 0
Total 4,179 4,147 32 0 0 0

Page 3 of 4




Report ID: IACLO3
Run Date: 11/12/2008
Run Time: 12:34:11 PM

IA Plan Denied Service Unit Aging Detail

MBC of lowa

Date: 8/1/2008 - 10/31/2008

Organization Name: State of lowa/lA Plan

Organization Number/iD: 006734

Unknown
Denied Days
enie

Week Service Units 0-12 13-30 31-60 61-90 >90

8/2/2008 66 66 0 0 0 0
8/9/2008 153 153 0 0 0 0
8/16/2008 208 208 0 0 0 0
8/23/2008 149 147 2 0 0 0
8/30/2008 170 170 0 0 0 0
Subtotal 746 744 2 0 0 0
9/6/2008 129 129 0 0 0 0
9/13/2008 222 222 0 0 0 0
9/20/2008 167 167 0 0 0 0
9/27/2008 373 373 0 0 0 0
9/30/2008 74 74 0 0 0 0
Subtotal 965 965 0 0 0 0
10/4/2008 98 98 0 0 0 0
10/11/200 190 190 0 0 0 0
10/18/200 157 157 0 0 0 0
10/25/200 228 228 0 0 0 0
10/31/200 178 178 0 0 0 0
Subtotal 851 851 0 0 0 0
Total 2,562 2,560 2 0 0 0

Page 4 of 4




MBC of lowa
lowa Plan Reports

Reporting Classification: Claims Analysis

IACLO4 - Claims Denial Summary

Purpose: To report the reasons (denial codes) for claim denials.

Displayed

information: The number of claim lines denied as well as the percentage of claims

denied as compared to total claims processed by major denial
category, sorted by provider type, by service type (MH or SA).
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MBC of lowa
lowa Plan Reports

Reporting Classification: Customer Service Reports

IACS01 - Grievance Status by Source

Purpose: To reflect the status of grievances (complaints) received during the
‘ reporting period, as well as those that were pended from the previous
reporting period.
Displayed
Information By source of grievance (provider, member, DHS/JCL, and other), the

following items:

1. The number of new grievances received in the reporting period, broken out by
the following;
* e The number and percentage resolved in the reporting period.
e  The number and percentage pended (not resolved) in the reporting
period.
2. The number of pended grievances from the previous reporting period, broken
out by the following:
o  The number and percentage resolved in the reporting period.
o  The number and percentage pended (not resolved) in the reporting
period.
3. A compilation of the new and pended (1 and 2 above) grievances.

The above is broken out by Service type, MH or SA, with SA further defined by Medicaid
and DPH-Funded.

* Implementation of Managed Care Regulations - effective 8/13/03
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MBC of lowa
lowa Plan Reports

, Reporting Classification: Customer Service Reports

.IACS02 - Grievance Resolution Aging by Source

Purpose:  To reflect the timing of grievance (complaint) resolutions during the reporting

period.
Displayed
Information By source of grievance (provider, member, DHS/JCL, and other), the following
' items:

1. The number of total grievance in the reporting period.
2. The length of resolution broken out as follows:

a) Same Day

b) 2-7Days

c) 8-14 Days

d) 15-30Days

¢) Pended

f) Average Time of Resolution

The above is broken out by Service type, MH or SA, with SA further defined by Medicaid
and DPH-Funded. -

* Implementation of Managed Care Regulations - effective 8/13/03



Report ID: JIACS02
Run Date: 11/17/2008
Run Time: 10:20 AM

MBC of lowa

IA Plan Grievance Resolution Aging by Source

Organization Name: State of lowa/ IA Plan
Organization Number/ID: 006734

Date: 10/1/8-10/31/8

All
Number of Same 2-7 8-14 15-30 Average
Grievances Day Days Days Days Pended | Time Frame
Provider 5 2 3 0 0 0 2.4
k
Member 0 0 0 0 0 0 0.0

Other




Report ID: IACS02a
Run Date: 11/17/2008
Run Time: 9:42 AM

Organization Name: State of lowa/ IA Plan
Organization Number/ID: 006734

Mental Health

MBC of lowa
IA Plan Grievance Resolution Aging by Source
Date: 10/1/8-10/31/8

 — .
Member 0 0

Number of Same 2-7 8-14 15-30 Average
Grievances Day Days Days Days Pended Time Frame
Provider 5 2 3 0 0 0 2.4

0.0




Report ID: IACS02b MBC of lowa
Run Date: 11/17/2008 IA Plan Grievance Resolution Aging by Source
Run Time: 9:42 AM Date: 10/1/8-10/31/8

Organization Name: State of lowa/ 1A Plan
Organization Number/ID: 006734

Substance Abuse

Medicaid
Number of Same 2-7 8-14 15-30 Average
Grievances Day Days Days Days Pended | Time Frame
Provider 0 0 0 0 0 0 0.0

Member 0 0 0 0 0 0 0.0

DHS/JCL 0 0 0 0 0 0 0.0

Total
DPH
Number of Same 2-7 8-14 15-30 Average
Grievances Day Days Days Days Pended Time Frame
Provider 0 0 0 0 0 0 0.0

Member 0 0 0 0 0 0 0.0




MBC of lowa
lowa Plan Reports

Reporting Classification: Customer Service Reporis

1ACS803 - Critical Incidents - Mortality Events

Purpose: To determine the number of individuals with a critical incident.

Displayed

Information The number of critical incidents by type, broken out by Service type

(MH or SA).



Report ID: IACS03 MBC of lowa
Run Date: 11/13/2008 1A Plan Critical Incidents
Run Time: 8:16 AM Date: 10/1/8-10/31/8

Organization Name: State of lowa/lA Plan
Organization Number/ID: 006734

Nature Total Number Medicaid
of Incident of Incidents MH SA DPH SA

Completed Suicide 1 1
Completed Homicide 0
Medical Death 5 1 2 2
Suicide Attempt 0
Self-Mutilation/Self-Assault 3 3
Assault on others 5 2 1
Other Dangerous Behavior 9 8 1
Sexual Abuse or Allegation thereof (1) 0 !
Use of illicit drugs/alcohol while in treatment 5 5
Abuse of over the counter medications or toxic substances 2 1 1
Leaving 24-hour facility (AMA/ASA) (2) 49 10 32 7

Inpatient/Subacute/23 Hr 9

Residential 40 1 32 7
Escape from a locked facility 0
Unauthorized departure fram 24-hour facility pursuant to a
court order 1 1
Incident related to seclusion and/or restraint 1 1
Other 20 14 1 5
Total 101 40 38 23

(1) When in a treatment setling
(2) DPH SA AMA data pulled from SARS. Discharge Reason = Client Left
DPH SA AMA data reported on a one month lag




MBC of lowa
lowa Plan Reports

Reporting Classification: Customer Service Reports

IACS04 - Telephone Responsiveness

Reports: Average Hold Time
Abandoned Call Percentage

Purpose: To reflect the telephone responsiveness through average hold time and
abandoned calls.

Displayed
Information: Client Services

1. Theé average hold time by month for the following operational
departments:

2. The abandoned call percentages by month for the following
operational departments:
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MBC of lowa
lowa Plan Reports

Reporting Classification: Client Tracking Reports

IACTO1 - Clients Discharged from a 24 hour LOC by Destination

Purpose: To reflect the locations to which clients leaving 24 hour levels of care
are discharged.

Displayed
Information. The number of clients discharged from a 24 hour LOC.

Grouped
By: Destination



Report ID: IACTO1 Magellan Health Services
Run Date: 11/12/2008 Clients Discharged from a 24 Hour Level of Care by Destination
Run Time: 12:37:11 PM Date: 10/1/2008 - 10/31/2008

Organization Name: State of lowal/lA Plan
Organization Number/ID: 006734

Discharge Destination # of Discharges
Client Home 755
Emergency Shelter 11
Foster Home 3
Group Home ‘ 17
Halfway House 2
Homeless Shelter ' 6
Hospital 76
Jail/Prison 4
Juvenile Detention 2
Medical Facility 1
Mental Health Institute 9
Not Applicable 18
Nursing Home 3
Out of State 1
PMIC 8
Relative/Friend Home 29
Residential Care Facility 45
Supervised Residential 4
Unknown 14

Grand Total: 1,008



MBC of lowa
lowa Plan Reports

Reporting Classification: Client Tracking Reports

. IACTO02 - Clients Discharged from a 24 hour LOC to a Shelter - Detail

Purpose: To give a detailed list of clients that were discharged from a 24 hour
LOC to a shelter.

Displayed

Information: Detailed client information, 24 hour LOC, destination and date

discharged.
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MBC of lowa
lowa Plan Reports

Reporting Classification: Client Tracking Reports

IACTO3 - Clients Discharged from a 24 hour LOC to an Unknown Location -
Detail

Purpose: To give a detailed list of clients who’s destination after discharge from
a 24 hour LOC is unknown.

Displayed :
Information: Detailed client information, 24 hour LOC and date discharged.



VIAY Y81 usl0 »

8C VIN umownun ° 800¢2/62/01 6200 100 20290090911v06661 synoeqng
9l VIN umounjuf 800Z/¢Li0L 0200 100 607¥90090.060666} OliNd
8i VIN umouxun . 800Z/02/01 1000 100 £860009002018002  "¥1X3 “Hd - CTHI/SIH [9AST]
(4 VIN umownun 800zZ/0Z/01 2000 100 120200902250800C  "¥1x3 “Md - LHI/SHI [9A97T]
Ll VIN umotnjun 8002/c/0} 5000 100 816£00900£01L200C  "¥1X3 "Md - £HI/S NI 19AST]
82 VIN umonjun . 8002Z/1/01 1000 100 2520009091802002 "¥X3 "Hd - £I/SHH I19AST]
L2 VIN umouxun . 800Z/LL/0) 2000 100 $2820090€1L£0200C  "¥X3 "Hd - €' NI/S'IH [9A87]
1€ VIN umowjun ° 8002/2/01 1000 100 LEP0009021608002  "¥X3 "Hd - £TII/SIH [BAS7]
8z VIN umoun . 8002/L1/01 000 100 191900901E218661F  "IX3 "Md - IS 19A3T
0¢ VIN umowjun . 8002/v/0L 1000 100 ¥8¥200900£608002  "3X3 "Md - £'HI/SHI 19487
24 VIN umownjuf . 8002/vI0L 000 100 €£1000090¥0205002  "IX3 "Md - /S 19AST]
ve VIN umounun . 8002/1¢/01 1000 100 8910009062018002  "¥X3 “ld - CHI/G NI [9AST
S¢ VIN umowjun . 8002/.2/0L 0100 100 §2290090€Z¥06661  IX3 "Hd - IS [9AeT
14 VIN umouyun . 800Z/EL/0L 2900 100 020900909110666} HW - Juanedu)
aby IDNIOM DSBS abieyosig aje( obieyosig Jojunosugy aposidy # osen alen Jo |oAaT]

UMOUMLUNM B 0} 8Jed JO |9A9T JNOH $Z & wolj pabieyssiqg sjusijd

800Z/1£/01 - 8002/L/0} :abuey ajeq

S991A19G Y}jeaH uejjobepy

lle3eq - uoyeo0T

$£2900 :qQl4aqunN uoneziuebio
ue|d YI/emo] jo aje)g :awep uoneziueblQ

INd 9¥-0p:Z} owl] uny

8002Z/ZL/1) 93 Uy

£0.10VI :ail Hoday



