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Kighth Amendment to the Core MMIS Contract

This Eighth Amendment to the Contract No, MED-04-015-A for Iowa Medicaid Enterprise Services
(the “Contract”) between the State of Towa, Department of Human services (the “Department” or
“PHS™ and Noridian Administrative Services, LLC (the “Contractor’™) effective as of July 1, 2004 is
made pursuant to Section 19.6 of the Contract. This Amendment is effective as of October 1, 2010
(the “Amendment Eight Effective Date™) or the date of full execution of this amendrent, whichever
is later, and will remain coterminous with the Contract. The Amendment modifies, to the extent
specified below, the terms and conditions of the Contract:

Section 1: Amendment to the Contract. Section 4 of the Contract is hereby modified by adding
the following language at the end of the section: '

The additional scope of work attached to the Eighth Amendment as Attachment 9 is
incorporated hereby by reference. Contractor’s obligation to perform these additional
duties shall begin upon receipt of notice from the Department that the Department has
terminated Contract No. MED-04-085.

Section 2: Amendment fo the Contract. Section 6 of the Contract is modified by adding the
following language at the end of the section.

In addition to the amounts set forth above, for the scope of work as outlined in the
Eighth Amendment, Contractor shall be paid the fixed rate for SFY2011, which will
be $900 per month, invoiced each month through June 30, 2011 starting upon
dissolution of the Print/Mail Contract MED-04-085. Postage costs will be passed
through to the State. Estimated postage costs are estimated to be $200 - $300
monthly, which may vary based on utilization and postage rates. The Eighth
Amendment supersedes the Seventh Amendment by modifying the Scope of Work as
listed in Attachment 9.

Section 3: Ratification & Authorization. Except as expressly amended and supplemented herein,

the Contract shall remain in force and effect, and the parties hereby ratify and confirm the terms and

conditions thereof. Each party to this Amendment represents and warrants to the other that it has the

right, power, and authority 10 enter into and perform its obligations under this Amendment, and it has

taken all requisite actions {(corporate, statutory, to otherwise) to approve execution, delivery and

performance of this Amendment, and this Amendment constitutes a legal, valid and binding
_ obligation upon itself in accordance with its terms.

Section 4: Execution. IN WITNESS WHEREOF, in consideration of the mutual covenants set forth
above and for other good and valuable consideration, the receipt, adequacy and legal sufficiency of which
are hereby acknowledged, the parties have entered into the above Amendment and have caused their duly
authorized representatives to execute this Amendment.
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Attachment 9

Scope of Work

In order to facilitate the processing of RCF letters and checks, the Contractor will assume the duties
currently being performed under Contract No. MED-04-085 (Medicaid Claims Payment and Support
Services) for the RCF payment process, including the following:

Key Activity: Print and mail RCF letters and checks, including checks to lien holder providers.

* Contractor Responsibilities:

e Provide paper, envelopes, check stock and all services associated with printing and mailing
RCF letters and checks, including lien holder provider checks.

Deliverables:
e Print and mail RCF letters and checks, including lien holder provider checks.
Performance Measures:

o RCF providers receipt of letter and check and lien holder providers receipt of check.



