
Medicaid Claims Payment Support Services

MED-04-085

Amendment 1 – February 9, 2005

Amendment 1, Part 1

WHEREAS the Department has determined it is necessary to amend RFP MED-04-085 to revise the Procurement Timetable contained in the published Medicaid Claims Payment Support Services RFP.

THEREFORE, the following amendments apply to Section 2.4 of RFP #MED-04-085 (*Note:  all amended text appears in bold face type):

2.4
Procurement Timetable

The following dates are set forth for informational and planning purposes.  However, the Department reserves the right to change the dates.

Table 1: Procurement Timetable

	Task
	Key Procurement Task
	Date

	A
	Notice of Intent to Issue RFP
	January 13, 2005

	B
	Issue RFP
	January 19, 2005

	C
	Letters of Intent to Bid Due
	February 17, 2005

	D
	bidders’ Questions Due
	February 17, 2005

	E
	Written Responses to Bidders’ Questions Issued
	February 24, 2005

	F
	Closing Date for Receipt of Bid Proposals and Amendments to Bid Proposals
	March 10, 2005

	G
	Notice of Intent to Award to Successful Bidder
	March 24, 2005

	H
	Completion of Contract Negotiations and Execution of the Contract
	March 31, 2005


Amendment 1, Part 2

WHEREAS the Department has determined it is necessary to amend RFP MED-04-085 to revise, add to, or delete text contained in the published Medicaid Claims Payment Support Services RFP.

THEREFORE, the following amendments apply to RFP # MED-04-085 (*Note all amended text appears in bold face type):

	#
	SECTION, PAGE
	AMENDMENT TO RFP

	1
	Section 1.1, Page 9
	DHS through previous procurements (MED-04-015 and MED-04-034) has developed a contract environment where Iowa Medicaid is a cohesive Iowa Medicaid Enterprise, with “Best of Breed” contractors co-located with State staff at a common Iowa Medicaid facility.  The State’s vision for the Iowa Medicaid Enterprise is not unlike the conceptual view of the operation of a Managed Care Organization (MCO) or Health Maintenance Organization (HMO).  While the State currently contracts with two HMOs for managed health care for some of its members, a substantial portion of the State’s Medicaid expenditures remain appropriated to non-HMO service provision [e.g., the State’s Primary Care Case Management program (MediPASS) and the Iowa Plan].  DHS is proposing to bring the “managed care” operational approach to an integrated Iowa Medicaid Enterprise operation at a single State facility.  This strategy will allow the State to assume a greater responsibility for the operation and direction of healthcare delivery to Medicaid members in Iowa.  

The purpose of this contract is to provide support services in the form of printing, stuffing and mailing all checks and remittance advices (RA) for Medicaid providers each payment cycle.  The current payment cycles are the second and fourth Mondays of each month.  This contract will be responsible for supplying necessary check stock and printing all checks identified by the Core MMIS Unit of the Iowa Medicaid Enterprise each payment cycle.  In addition to all checks produced, this contract will produce all remittance advices for all providers receiving checks or electronic funds transfer (EFT).  Once produced, this contractor will prepare for mailing all checks and remittance advices along with requisite letters to residential care facility (RCF) guardians each cycle.  Upon word to release, the contractor will mail all checks, RA’s, and RCF letters in the most effective, efficient method for timely delivery by the postal service.

This contract will be for a period of three (3) years with two (2) one-year renewal options, exclusive of a period for system design, development and implementation (DDI).  The vendor must be prepared to commence operations no later than June 30, 2005.  The DDI phase of this project is expected to commence immediately following execution of a contract on or about March 31, 2005.  Bidders should pay particular attention to the system testing requirements set forth in this RFP.  

The contract will be performance based. Performance requirements are detailed in the RFP.  They relate to system performance and customer service. The successful vendor will be required to demonstrate to the satisfaction of DHS and its customers superior performance at all times.  The Contractor may perform these services at an out of state location as long as all performance measures are met.

	2
	Section 2.1, Page 11
	Questions related to the procurement process must be submitted in writing (by mail or electronic mail) to the Issuing Office by 4:00 p.m., Central Time on February 17, 2005.

	3
	Section 2.5, Page 12, 13
	The questions or requests for clarification must be in writing and received by the Issuing Officer before 4:00 p.m. Central Time on February 17, 2005.

	4
	Section 2.5, Page 13
	Written responses to bidders’ questions and responses to requests for clarification will be sent on or before February 24, 2005 to bidders who have submitted a Letter of Intent to Bid.

	5
	Section 2.6, Page 13
	A Letter of Intent to Bid must be mailed, sent via delivery service, or hand delivered by the bidder or the bidder’s representative to the Issuing Officer and the Letter of Intent to Bid must be received by 4:00p.m., Central Time, on February 17, 2005.

	6
	Section 2.8, Page 14
	The Department must receive the Bid Proposal, addressed as identified below, before 4:00 pm, Central Time on March 10, 2005.

	7
	Section 2.23, Page 19
	Negotiation and execution of the contract shall be completed no later that March 31, 2005.

	8
	Section 3.1, Page 21
	Iowa Medicaid Enterprise (IME) provides an array of services to support the Iowa Medicaid Program. Among the services is the adjudication of all claims from Medicaid providers for services provided to Medicaid members.  The Core Medicaid Management Information System (MMIS) Contractor, known in the IME as the Core MMIS Unit, and the Pharmacy Point of Sale (POS) Contractor, known in the IME as the POS Unit, adjudicate all claims submitted by providers.  

The POS Unit interfaces with the Core MMIS Unit to transmit information to the MMIS each payment cycle.  There are two payment cycles each month, one payment cycle on the second Monday of each month and one on the fourth Monday of each month.  The Contractor chosen under this RFP will mail these payments.  The Contractor will also produce and mail all remittance advices for all payments transferred through electronic funds transfer (EFT).  The Core MMIS Unit produces a file in a specific format (Attachment I and Attachment J) from which checks and remittance advices (Attachment O) are produced.  

Based on information produced by the MMIS, the Contractor will also produce and mail letters to Residential Care Facility (RCF) guardians, to be mailed at the same time as the checks and remittance advices, see Attachment K. 

The winner of this contract will produce several reports in various formats and media types, to be provided to the Department after each payment cycle.  

The Contractor will provide the check stock for each payment cycle and will secure such stock in such a manner that will assure secure control over each check from storage to production to mailing.

The scope of services may be performed at either an out of state or in state location.

	9
	Section 6.4, Page 41
	The initial term of the Contract shall begin on March 31, 2005 and continue through June 30, 2008.

	10
	Attachment A, Page 69
	2.  Did the Issuing Officer receive the bid proposal before 4:00 p.m. Central Time on March 10, 2005.
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