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CHESTER J. CULVER, GOVERNOR
DEPARTMENT OF HUMAN SERVICES
PATTY JUDGE, LT. GOVERNOR
KEVIN W. CONCANNON, DIRECTOR

August 11, 2008

Dear Bidders:
On or around August 12, 2008 the Department of Human Services plans to release a Request for Proposal (RFP) entitled RFP MED-09-006 Technical Assistance and Support for Iowa Medicaid Enterprise Services Procurement.  The Department is seeking to solicit proposals from qualified services providers (QSP) to review the Iowa Medicaid Enterprise (IME) model, the administrative entity for the Iowa Medicaid Program within the Iowa Department of Human Services (DHS).

The purpose of the review is to perform a business analysis on the IME business model, it’s current business operations and performance measures, and identify where the use of commercial insurance “best practices” could be used to gain efficiencies in IME operations.  The QSP will also provide technical assistance to the Department in the procurement of contractors for the daily business operations of the IME, including development of RFPs.  QSP will convert Iowa’s Medicaid Information Technology Architecture (MITA) state self-assessment (SS-A) from MITA Framework 1.0 to the current Framework 2.0.  At the conclusion of the IME services procurement process, the Technical Assistance (TA) Contractor will update Iowa’s SS-A based on newly procured IME services.  

Please follow the release of the RFP at:  http://bidopportunities.iowa.gov or on the Department of Human Services website.

DHS looks forward to receiving your Bid Proposals.  Thank you for your interest in the procurement.

Regards,

Joanne Rockey

Issuing Officer

Iowa Department of Human Services
IOWA MEDICAID ENTERPRISE – 100 ARMY POST ROAD - DES MOINES, IA  50315


