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To all interested parties:  
 
The Iowa Department of Human Services (Agency) is providing this notice of intent to release multiple 
requests for proposal on or around September 28, 2011, for the purpose of managing a major project 
outlined in the RFP MED-12-001 Iowa Medicaid Enterprise System Services. 
 
There are three contract awards to be issued as a result of 3 separate but interrelated requests for 
proposal (RFP).  The successful bidder of one of these RFPs may not hold either of the other two 
contracts nor may they hold contracts awarded as a result of the following RFPs: 
 

• MED-10-001 Iowa Medicaid Enterprise (IME) Professional Services 
• MED-10-013 Iowa Medicaid Enterprise (IME) Program Integrity Services 
• MED-12-001 Iowa Medicaid Enterprise (IME) System Services 
• ACFS-11-134 Iowa Integrated Eligibility System Project (to be issued) 

 
It is the Agency’s intent to procure a Medicaid Management Information System (MMIS) and related 
operations, a Pharmacy Point-of-Sale (POS) system and related operations, and an Integrated 
Eligibility system to meet all federal and state requirements and CMS certification.  
 
The size and complexity of these two projects requires a set of services to oversee, manage, and 
integrate those system services into the Agency and IME operational environments.  At this time 
quality assurance services and independent verification and validation services are being sought for 
the MMIS/POS project.  At a later date the Agency will be seeking similar services for the Iowa 
Integrated Eligibility System Project. 
 
The three RFPs for which the Agency will be issuing RFPs include:  

• MED-12-013 Project Oversight, Management and Integration Services that will procure project 
oversight, management, and integration services for the implementation of the new Iowa 
MMIS, POS and Integrated Eligibility projects.    

• MED-12-014 Quality Assurance Services for the MMIS Implementation Project that will 
procure quality assurance and quality control services for the MMIS/POS project. 

• MED-12-017 Independent Verification and Validation Services for the MMIS Implementation 
Project that will procure verification and validation services for the MMIS/POS project. 

 
The Agency encourages qualified vendors to watch for the posting of these RFPs and participate in 
the competitive bid process. 
 
Thank you for your interest in this procurement.  
 
Sincerely,  
 
JoAnn Cowger 
Joanne Rockey 
Issuing Officers 
 


