lowa Department
of Human Services

Below is an update on the lowa Health and Wellness Plan and the Health Insurance
Marketplace:

lowa Health and Wellness Plan

CoOportunity Will Leave lowa Health and Wellness Plan, All Members Will Continue to
Receive Coverage: CoOportunity Health will withdraw from the lowa Health and Wellness Plan
next month, and the state has arranged for its 9,700 members to receive coverage through
another component of the bi-partisan approved plan.

“These lowans will continue to receive consistent benefits and quality care,” said Department of
Human Services Director Charles M. Palmer. “Members will have the same requirements for
completing healthy behaviors, and they should watch their mail for more details. They can call
Medicaid Member Services if they have questions about their coverage.”

The lowa Health and Wellness Plan, available to eligible low-income lowans, provides
comprehensive benefits and local access to care while offering incentives for members to
improve their overall health. It includes both the Wellness Plan and the Marketplace Choice
Plan. More here: (http://dhs.iowa.gov/ime/about/iowa-health-and-wellness-plan)

CoOportunity will leave the Marketplace Choice Plan at the end of November. Its members will
begin receiving notification of changes in the next week, and they’ll be transitioned to the
Wellness Plan with no loss in coverage.

Coventry Health Care of lowa, lowa’s other Marketplace Choice provider, will accept all new
Marketplace Choice enrollees in the month of December while the state explores options.

“We have arranged for seamless coverage for lowans who will no longer be served by
CoOportunity, and for new individuals enrolling in the lowa Health and Wellness Plan,” Palmer
said. “We’re committed to providing coverage through this bipartisan, lowa-tailored plan that
provides comprehensive care and encourages lowans to become healthier.”

For members with questions, Medicaid Member Services can be reached at 1-800-338-8366 or
1-515-256-4606. Access the press release here.

Reminder: Healthy Behaviors Mailings Arriving to Members: Throughout October, lowa
Health and Wellness Plan members will be receiving a mailing specifically speaking to Healthy
Behaviors, and the potential premium owed if the activities are not completed.

The mailings will be sent to members who will owe a premium in their second year of enroliment
if the activities are not completed. Members who will not owe a premium and will be excluded
from the upcoming mailing are: members who have completed both Healthy Behaviors,


http://dhs.iowa.gov/ime/about/iowa-health-and-wellness-plan
https://dhs.iowa.gov/sites/default/files/PR_10-17-14_CoOp.pdf

Wellness Plan members with income below 50 percent of the Federal Poverty Level, medically
exempt members, and members who are American Indian or Alaskan Native.

The mailings will begin by targeting Wellness Plan members first, followed by Marketplace
Choice Plan members in the coming weeks.

¢ Wellness Plan— Need to Complete Both Activities

e Wellness Plan— Need to Complete HRA

o Wellness Plan— Need to Complete Wellness Exam

Reminder: Expanded Set of Codes Now Accepted for Wellness Exams: As announced in
Informational Letter 1425, lowa Medicaid has added a new set of evaluation and management
(E/M) CPT codes, along with supporting diagnosis codes that can be used for the wellness
exam component of the Healthy Behaviors program. Any exam with one of the original four CPT
codes, or any exam using one of the new E/M codes and supporting diagnosis codes will count
for the member. Access the Informational Letter for additional details.

Health Insurance Marketplace

lowa Insurance Division Consumer Advocate Announces Federal ACA Training
Conference Opportunities for Employers and Stakeholders: Two conferences will take
place at the end of this month to update Employers, Assisters and Stakeholders on the
Affordable Care Act (ACA) and the Health Insurance Marketplace. The conferences will include
presentations by the U.S. Department of Treasury- Internal Revenue Service, U.S. Department
of Labor, and the U.S. Department of Health and Human Services Centers for Medicare and
Medicaid (CMS). The conferences will update attendees on changes that are going into effect in
2015 and inform attendees on best practices. Signing up early for the conferences is
recommended since registration for each conference is limited. Continuing education credits for
insurance agents, brokers, Health Insurance Marketplace Navigators, social workers, human
resource professionals, accountants and attorneys are pending. A conference agenda can be
found along with registration on the lowa Insurance Division’s Consumer Advocate website.
o October 29 — Federal Training for Employers on 2015 Changes to the Affordable Care
Act:
http://insuranceca.iowa.gov/about CA/empconf.html
e October 30 — Federal Training for Stakeholders on 2015 Changes to the Health
Insurance Marketplace: http://insuranceca.iowa.gov/about CA/stakeconf.html

CMS Announces New Streamlined Online FFM Application Process: On October 8, 2014,
the Centers for Medicare & Medicaid Services (CMS) announced a new streamlined interface
that most Healthcare.gov consumers will use, starting November 15, 2014 when open
enrollment begins, to apply for 2015 coverage. CMS has made a presentation of the updated
online Federally-facilitated Marketplace (FFM) application available.

Please feel free to share this information with others in your organization or your
community. If you’d like to subscribe to these email notifications, please email
“subscribe” along with your name, organization and contact information to
IMECommunications@dhs.state.ia.us.



https://dhs.iowa.gov/sites/default/files/HealthyBehaviorsMailer_Wellness_Both.pdf
http://dhs.iowa.gov/sites/default/files/HealthyBehaviorsMailer_Wellness_HRA.pdf
http://dhs.iowa.gov/sites/default/files/HealthyBehaviorsMailer_Wellness_Exam.pdf
https://dhs.iowa.gov/sites/default/files/1425%20Healthy%20Behaviors%20Wellness%20Exam.pdf
http://insuranceca.iowa.gov/about_CA/empconf.html
http://insuranceca.iowa.gov/about_CA/stakeconf.html
http://marketplace.cms.gov/technical-assistance-resources/training-materials/marketplace-application-updates.pdf
mailto:IMECommunications@dhs.state.ia.us

This update is provided in the spirit of information and education. The Department shall not be liable for any damages
that may result from errors or omissions in the information distributed in this update. To unsubscribe from these email
notifications, email “unsubscribe” to IMECommunications@dhs.state.ia.us.
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