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PC-ACE Pro32 – Submitting Electronic Transactions

Most providers will submit their claims through a program called HyperTerminal. The following steps will guide you through configuring and submitting through HyperTerminal.

Configuring HyperTerminal

1. Locate HyperTerminal in your computer. Typically, it is located by going to your start button and choosing Programs, then Accessories, then Communications, and then HyperTerminal.

2. When you first open HyperTerminal, a Connection Description box will pop-up. This box will ask you to name this connection. Enter Iowa Medicaid in the name field and click OK.

3. The Connect To box will appear. Enter the following phone number to send production claims: 701-277-2358.

4. The Connect Using field should automatically default to your modem. It must be a phone modem. Cable modems and DSL modems are not compatible with EDISS’ front-end collection environment. If you are in need of an alternative transmission option, please contact EDISS at 800-967-7902.

5. Click OK.

6. The Connect box will appear. Click Cancel. Select File from the toolbar and choose Save As from the drop-down menu.

7. Verify the file name is Iowa Medicaid.ht and you may want to save this to your hard drive. Click Save.

8. Exit the HyperTerminal program by clicking the X in the upper right corner of the program.  Click Yes.

9. HyperTerminal is now setup for your transmission.

Linking the HyperTerminal Session into the PC-ACE Pro32 software.

1. Select the Data Communications Functions button from the PC-ACE Pro32 main toolbar.

2. The Data Communications Options box will appear. Click Edit Configuration.

3. From the Preferences box, select the button to the right of the Option 1 Program field. It is a small box with three dots within it.

4. An Open box will appear. Select the drop-down in the Look in field and follow the proper path to locate the Iowa Medicaid.ht file. Typically, you will save this to your C Drive or hard drive. Once you locate it, click Open.

5. After you choose Open, the Preferences Box will appear again. Enter HyperTerminal in the Button Caption line of the Preferences menu and click OK.

6. The HyperTerminal option will now appear in the Data Communications Options box.

7. The Iowa Medicaid.ht Hyperterminal session will now run when HyperTerminal is selected form the Data Communications Options menu.

Connecting and Sending Claims with PC-ACE Pro32 with Hyperterminal

1. Select the Data Communications Functions box from the PC-ACE Pro32 main toolbar.

2. Choose the HyperTerminal button and the Connect box will appear.

3. Click Dial to connect to EDISS.

4. Once you are connected, you will need to enter your Logon, which was assigned and sent to you from EDISS.

5. After you enter your Logon, then your password will need to be entered. This was also assigned and sent to you from EDISS.

6. The main menu will now appear.

7. To send a file, select option 1, Transmit Files, from the menu and press Enter.

8. Take your mouse and select Transfer from the menu at the top of the screen.

9. Select Send File from the drop-down list and a Send File box will appear.

10. You must enter the filename in the filename field. You can select the browse option and use the file path to find the file or you can type the actual location of the file if you know it. The default location is X:\winpcace\bstrans.dat. (X is to be replaced with the drive letter where PC-ACE Pro32 is installed). Note: bstrans or bstrans.dat is the filename associated with Professional and Dental claims and bctrans or bctrans.dat is the filename associated with Institutional claims.

11. Once the file is selected or entered, click Send.

12. A box will appear showing you the status of the transmission.

13. Once the file has been successfully received, it will state Receive Complete at the bottom of the screen.

14. To close out of the HyperTerminal session, click the X in the upper right corner.
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