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HUMAN SERVICES DEPARTMENT[441] 
Adopted and Filed 

Pursuant to the authority of Iowa Code section 234.6, the Department of Human Services 

hereby amends Chapter 142, “Interstate Compact on the Placement of Children,” Iowa 

Administrative Code. 

These amendments allow the Department to implement and utilize the National Electronic 

Interstate Compact Enterprise (NEICE) system. The NEICE system is a secure, Web-based case 

management system that enables state-to-state transfer of data and documents for a child who 

needs placement across state lines. The implementation of the NEICE system will improve the 

efficiency of the Interstate Compact on the Placement of Children (ICPC) process and decrease 

delay in placement approval. 

The implementation of the NEICE system will shorten permanency timelines; save costs 

due to postage, mailing and staff time; create a HIPAA-secure environment for the transfer of 

cases; and provide efficient tracking of cases. 

These amendments also update out-of-date references in Chapter 142. 

Notice of Intended Action was published in the Iowa Administrative Bulletin as ARC 

3020C on April 12, 2017.  The Department received no comments during the public comment 

period.  These amendments are identical to those published under Notice of Intended Action. 

The Council on Human Services adopted these amendments on June 14, 2017. 

These amendments do not provide for waivers in specified situations because requests for 

the waiver of any rule may be submitted under the Department’s general rule on exceptions at 

441—1.8(17A,217). 

After analysis and review of this rule making, no impact on jobs has been found. 
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These amendments are intended to implement Iowa Code chapter 232, division IX. 

These amendments will become effective August 15, 2017. 

The following amendments are adopted. 

 ITEM 1. Amend rules 441—142.1(238) to 441—142.8(238), parenthetical 

implementation, as follows: 

( 238 232) 

 ITEM 2. Strike the implementation sentence after rule 441—142.2(238) as follows: 

Rules 142.1(238) and 142.2(238) are intended to implement Iowa Code section 238.33. 

 ITEM 3. Adopt the following new rule 441—142.9(232): 

441—142.9(232) NEICE database. 

 142.9(1) Definitions. For the purpose of this chapter, unless the context otherwise 

requires: 

“National Electronic Interstate Compact Enterprise system” or “NEICE system” means 

the national electronic web-based system for administration of the interstate compact on the 

placement of children made available to states by the American Public Human Services 

Association through its affiliate, the Association of Administrators of the Interstate Compact on 

the Placement of Children. 

“Security requirements” means all policies or system security guidance established by the 

department and the office of the chief information officer related to the use of external computer 

systems for the storage of personally identifiable data elements of applicants for and recipients of 

department services. Security requirements as defined herein include but are not necessarily 

limited to completion by the vendor of the then current cybersecurity framework made available 

by the National Institute of Standards and Technology, department confirmation that the system 
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has passed the cybersecurity framework analysis, completion by the vendor of an information 

security risk assessment acceptable to the department, performance by the vendor of a system 

penetration test acceptable to the department, and an application scan for vulnerabilities, as well as 

remediation of any vulnerabilities identified. 

 142.9(2) Department obligation to provide data to the NEICE system. 

 a.  At all times that the NEICE system meets security requirements, the department 

shall place in the system all data elements and information that the system is configured to accept 

concerning children subject to the interstate compact. 

 b.  Prior to placing personally identifiable data elements in the NEICE system, the 

department shall confirm that the NEICE system complies with all security requirements. If at any 

time after placement of personally identifiable data in the NEICE system the department 

determines that the NEICE system fails to meet all security requirements or that personally 

identifiable data placed in the system by the department has been used or disclosed 

inappropriately, the department may cease using the NEICE system and may demand that all data 

provided by the department be removed from the system. 

 ITEM 4. Adopt the following new implementation sentence in 441—Chapter 142: 

These rules are intended to implement Iowa Code chapter 232, division IX. 
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Iowa Department of Human Services 

Information on Proposed Rules 
Name of Program Specialist 
Tami Hoffman 

Telephone Number 
515-281-5730 

Email Address 
thoffma@dhs.state.ia.us 

1.  Give a brief summary of the rule changes: 

The rule change would allow DHS to implement and utilize NEICE.  NEICE is a secure, 
web-based case management system that enables state-to-state transfer data and 
documents for a child who needs placement across state lines.  The implementation of 
NEICE would improve the ICPC process efficiency and decrease delay in placement 
approval. 
 

2.  What is the legal basis for the change?  (Cite the authorizing state and federal statutes and 
federal regulations): 

Iowa Code 232.158 
 

3.  What is the reason for the Department requesting these changes? 

NEICE improves the quality of the ICPC process by increasing the consistency, accuracy and 
timeliness to place children in approved homes. 

 
4.  What will be the effect of this rule making (who, what, when, how)? 

The implementation of NEICE would shorten permanency timelines, save cost due to postage, 
mailing and staff time; create a HIPAA-secure environment for the transfer for cases, and 
provide efficient tracking of cases.   

 
5.  Is the change mandated by State or Federal Law? 

No.  The American Public Human Services Association (APHSA), in conjunction with the 
Association of Administrators of the Interstate Compact on the Placement of Children 
(AAICPC), has developed and implemented a national electronic system for transferring ICPC 
data across state lines quickly and securely. This system has been shown to shorten 
permanency timelines for children moving across state lines by as much as 40 percent. 

 
6.  Will anyone be affected by this rule change?  If yes, who will be affected and will it be to the 

person’s (organization’s) benefit or detriment? 

Yes, NEICE would provide benefits to the children and families by decreasing the processing time 
and placing children in approved homes more efficiently.  

 
7.  What are the potential benefits of this rule? 

NEICE streamlines, accelerates, and improves the placement of children across state lines.  
NEICE will also save money in mailing and copying costs.   

 
8.  What are the potential costs, to the regulated community or the state of Iowa as a whole, of 

this rule? 

NEICE will have an annual cost of $25,000.  The Children’s Bureau is offering to cover ongoing 
help desk support, administration and maintenance costs for our state to join NEICE.  We 
also can receive up to $60,000 in in-kind technical assistance from our technical vendor, 
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Tetrus Corporation, including support while connecting to NEICE, comprehensive staff 
training, and timely Help Desk support.    

 
9.  Do any other agencies regulate in this area?  If so, what agencies and what Administrative 

Code sections apply? 

Other agencies do not regulate in this area. 
 
10.  What alternatives to direct regulation in this area are available to the agency?  Why were 

other alternatives not used? 

N/A.  The proposed rule governs actions solely of DHS.  It does not create a regulation that the 
general public must adhere to.  

 
11.  Does this rule contain a waiver provision?  If not, why? 

This rule does not contain waiver provisions. 
 
12.  What are the likely areas of public comment? 

The impact will shorten permanency timelines for children moving across state lines. 
 
13.  Do these rules have an impact on private-sector jobs and employment opportunities in 

Iowa?  (If yes, describe nature of impact, categories and number of jobs affected, state 
regions affected, costs to employer per employee) 

There is no impact on private-sector jobs or employment opportunities in Iowa.  
 
  



 

6 
R-5 

Administrative Rule Fiscal Impact Statement 

Date: 3/2/2017  

Agency: Human Services 

IAC citation: 441 IAC 142 

Agency contact:  

Summary of the rule: 
This change is to bring consistency, accuracy and efficiency to the ICPC process. 

Fill in this box if the impact meets these criteria: 
  No fiscal impact to the state. 
 X Fiscal impact of less than $100,000 annually or $500,000 over 5 years. 
  Fiscal impact cannot be determined. 
 

Brief explanation: 
The proposal is an electronic implementation to improve the quality of the ICPC process and place children in 
approved homes efficiently. The annual fee to access NEICE is $25,000 per state.  Currently the Children’s 
Bureau is offering substantial financial assistance for the startup costs.  

Fill in the form below if the impact does not fit the criteria above: 
  Fiscal impact of $100,000 annually or $500,000 over 5 years. 
 

Assumptions: 
 
 

Describe how estimates were derived: 
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Estimated Impact to the State by Fiscal Year 

 Year 1 (FY 18       
) 

 Year 2 (FY  19      
)  

Revenue by each source:     
General fund     
Federal funds     
Other (specify): 
 

    
    

TOTAL REVENUE     

Expenditures:     
General fund     
Federal funds     
Other (specify): 
 

    
    

TOTAL EXPENDITURES     

NET IMPACT -    
     

  This rule is required by state law or federal mandate. 
  Please identify the state or federal law: 

Identify provided change fiscal persons: 
 

  Funding has been provided for the rule change. 
  Please identify the amount provided and the funding source: 

 

  Funding has not been provided for the rule. 
  Please explain how the agency will pay for the rule change: 

 

Fiscal impact to persons affected by the rule:  

Fiscal impact to counties or other local governments (required by Iowa Code 25B.6):  

Agency representative preparing estimate: Diane Barrett 

Telephone number: 515-281-6024  
 

 


