lowa Department of Human Services

Determining Medical Support Orders
in the Establishment and Modification Processes

Step 1: Does the payor have health insurance that is accessible to the child and reasonable in
cost?

e Yes: Order the payor to provide health insurance.

e No: Goto Step 2.

Step 2: Is this a caretaker case?

e No: Go to Step 3.

e Yes, and this order will include obligations for both payors: Go to Step 3 and consider
the other parent’s health insurance.

e Yes, and there are separate orders for the two payors: Go to Step 4. Do not consider the
other parent’s health insurance.

Step 3: Does the payee/other parent have health insurance that is accessible to the child and
reasonable in cost?

e Yes: Order the payee/other parent to provide health insurance.

e No: Go to Step 4.

Step 4: Has a parent requested to consent to health insurance that does not meet accessibility
requirements?

e Yes: Both parents must consent to accessibility for the same plan for CSRU to order it. If only
one parent wants to consent, they will need to request a court hearing. Make sure either the
cost for this plan is reasonable or the providing parent is consenting to cost also.

e No: Goto Step 5.

Step 5: Has a parent requested to consent to carry health insurance above reasonable cost?

e Yes, both parents have: If both parents want to provide the health insurance, a court hearing
is needed to decide who will be ordered.

e Yes, one parent has: If a parent consents to provide health insurance above reasonable
cost, order that parent as long as the plan is accessible. If it is not accessible, both parents
need to consent to the lack of accessibility.

e No: Go to Step 6.

Step 6: Is the payor’s preliminary net monthly income $0 to $1,150?

e Yes: Order the payor to provide health insurance when it is available at no cost to add the
child.

e No: Goto Step 7.

Step 7: Is the payor’s only income NOT subject to income withholding?

e Yes: Order the payor to provide health insurance when it becomes available at reasonable
cost.

e No: Go to Step 8.

Step 8: Is the payor or a child in the payor’'s home receiving FIP, Medicaid or hawk-i?

e Yes: Order the payor to provide health insurance when it is available at no cost to add the
child.

e No: Order the payor to provide cash medical support. Make sure the cash medical support is
reasonable in cost.
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