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1 S479H948-A                                        IOWA DEPARTMENT OF HUMAN SERVICES                                   PAGE:        1
                                                      IOWA COLLECTION AND REPORTING                                  05/31/00 14.13.59
                                                         REFERRAL SUMMARY REPORT

“A” ACKNOWLEDGEMENT COMPLIANT      CASES:         4       AVERAGE BUSINESS DAYS:      1
“A” ACKNOWLEDGEMENT NON COMPLIANCE CASES:         4       AVERAGE BUSINESS DAYS:     23

    CSENET TRANSACTION AGING       CASES:         2       AVERAGE BUSINESS DAYS:      2

“M” ACKNOWLEDGEMENT COMPLIANT      CASES:         6       AVERAGE BUSINESS DAYS:      3
“M” ACKNOWLEDGEMENT NON COMPLIANCE CASES:        12       AVERAGE BUSINESS DAYS:     15

    NO ACTION OUT OF COMPLIANCY    CASES:         5       AVERAGE BUSINESS DAYS:     12

    REJECT         COMPLIANT       CASES:         3       AVERAGE BUSINESS DAYS:      4
    REJECT         NON COMPLIANCE  CASES:         6       AVERAGE BUSINESS DAYS:     16

    TOTAL REFERRAL  COMPLIANT      CASES:        13       AVERAGE BUSINESS DAYS:      3
    TOTAL REFERRAL  NON COMPLIANCE CASES:        27       AVERAGE BUSINESS DAYS:     16
    TOTAL REFERRAL  OTHER          CASES:         2       AVERAGE BUSINESS DAYS:      2
    TOTAL REFERRAL                 CASES:        42       AVERAGE BUSINESS DAYS:     11

Detailed Section

1 S479H948-A                                        IOWA DEPARTMENT OF HUMAN SERVICES                                   PAGE:        1
                                                      IOWA COLLECTION AND REPORTING                                  05/31/00 14.13.59
                                                             REFERRAL REPORT

  CENTREG           ACTION        REFERRAL       RECEIVED        ACTION          BUSINESS        ORIGINALLY      ICAR
  NUMBER             TYPE           TYPE           DATE           DATE             DAYS            CSENET        CASE

  0017822             A             EST         12/15/2000      12/16/2000          1                Y          0295482
  0012984             A             EST         12/23/2000      12/25/2000          1                N          0924819
  0094282             A             ENF         12/17/2000      12/19/2000          2                N          0325278
  0048292             A             PAT         12/28/2000      12/28/2000          0                N          0237128

“A” ACKNOWLEDGEMENT COMPLIANT      CASES:         4       AVERAGE BUSINESS DAYS:    1
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                                                      IOWA COLLECTION AND REPORTING                                  05/31/00 14.13.59
                                                             REFERRAL REPORT

  CENTREG           ACTION        REFERRAL       RECEIVED        ACTION          BUSINESS        ORIGINALLY      ICAR
  NUMBER             TYPE           TYPE           DATE           DATE             DAYS            CSENET        CASE

  0017822             A             EST         12/01/2000      12/30/2000         27                Y          0292382
  0012984             A             EST         12/01/2000      12/29/2000         25                N          0454819
  0094282             A             ENF         12/15/2000      12/30/2000         13                N          0376527
  0048292             A             PAT         11/29/2000      12/28/2000         28                N          0233458

“A” ACKNOWLEDGEMENT NON COMPLIANT   CASES:       4       AVERAGE BUSINESS DAYS:    23
           TOTAL    ACKNOWLEDGEMENT CASES:       8
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