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INTRODUCTION;

Fiscal year 2013 was the 4th year for the Northeast Iowa Management Plan
for Delaware County, which continues to serve as a vehicle for identifying the
type, and the amount, of service consumers need to live and work in the least
restrictive environment. This plan could not have been accomplished if it
weren't for the collaborative effort made by the members of the Delaware
County Advisory Council and the Delaware County Board of Supervisors and
the work put forth by the CPC’s in the NEI Plan catchment area.
Unfortunately Delaware County has had to adjust the plan due to funding
issues. The Advisory Council has not been working on the goals at hand and
have not been working on a regular basis due to the time and energy being
spent on regionalization and the MH Redesign.

SERVICE GOALS AND OBJECTIVES;

Goal #1: Improve access to transportation for consumers.

Objective 1: To continue to improve the transportation system for all
people in the Delaware County area. This is a County funded service as
well as MR waiver funded. Dollars are figured on a contract basis. (This
goal is ongoing.)

Action Steps:
1. Monthly meetings between the Board of Supervisors and Regional Transit
Authority (RTA) officials discussing transportation issues.

2. Communication between Central Point of Coordination (CPC), Board of
iS.uper:j/isors and RTA officials when problems arise concerning missed or
ate rides.

Updates will be given to the Board of Supervisors quarterly or as needed.
Incorporating more routes for consumers to obtain jobs in the community.
Expand the hours that transportation is available in Delaware County to fit
the work schedules of the consumers. (Nights and Weekends)

Develop more set schedules for activities and incorporate other providers
to meet the needs of Delaware County.

o uhw

FY 2010: Transportation is a constant work in progress for the rural community that
we live in. The transportation in our area has improved from years past, however there
is still work to be done. A TAG committee was developed for transportation with
Delaware, Jackson, and Dubuque counties. Within this group we are trying to identify
needs and the gaps in rural transportation. I as CPC sit on this committee and have
been working hard at trying to come up with ways to develop new routes and to meet
the needs of the individuals that are in Delaware County. RTA representatives have
been active in our local advisory board meetings as well to allow others to brainstorm
and to let RTA know of the concerns/ideas that are out there.

FY 2011: The above all continues. The CPC has been very active in the TAG group
and is also a participant in the rural sub committee that has been established from TAG.
Volunteer drivers have been looked at and are continued to be investigated. This past
year RTA hosted a Lunch and Learn in our area to try to educate the community and
seek out volunteers. A hand full of folks attended and little progression came from this
mtg. Advertising was at a minimum which could have been one of the reasons. We
will continue to work on this need in Delaware County.
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FY 2012: The above all continues and I continue to be very active in the TAG group
and I am also a participant in the rural sub-committee that was established last year.
Volunteer drivers have been looked at and are continued to be investigated. A grant
was developed and a route was provided free to consumers to get to and from the Drop
In Center. Unfortunately this was for a brief time and now the route is discontinued
due to lack of funding. We will continue to work on this need in Delaware County.

FY 2013: The CPC continues to be part of the TAG board that works on rural
transportation issues for Delaware, Dubuque, and Jackson counties. Unfortunately with
cuts in funding Delaware County has not been able to fund transportation at 100%.

Goal #2: To improve public knowledge of systems and services provided in
Delaware County. (This goal is ongoing.)

Objective 1: Increase the knowledge of the public about services
available to people in Delaware County.

Action Steps:

1. CPC will continue to announce meeting dates, places and time in a variety
of newspapers and on the local radio station. This will occur quarterly.

2. Case Managers/Social Workers/Providers will continue to encourage
consumers, parents, and guardians participation at Advisory Council when
individual program meetings are held for each individual.

3. Community Services will continue to attend Interagency Meetings monthly
to be updated with the service changes in our area.

4. A reference card of services will be updated regularly and will be available
throughout the community. They will be made into magnets as well.
(Cost: $425.00)

5. CPC will speak to a variety of local organizations / agencies to promote
awareness on the services provided to people in Delaware County. A
different entity will be the focus semi-annually. (Example: Lions Club,
AEA, Rotary Club, Ministerial Association, etc.)

FY 2010: Was unable to get magnets completed and more resource guides done this fiscal
year however they are being completed now with updated information. There was a change
with mental health providers and did not want to make up magnets, etc. until the transition
was completed and the same goes for the resource guides. This will continue to be worked on
through the next fiscal year. I the CPC, have not spoke at all local agencies as mentioned.
Time ran out for the year went faster than expected. A lot of time and energy went into the
new Drop-In Center efforts as well as the collaboration of the NE Ia. Plan and working with
that group of CPC's.
FY2011: Magnets were completed. CPC met with all area schools in Delaware County to let
them know of resources and funding that is out there and how to get a hold of the local
CPC/Community Services and Case Management in their area. During this mtg. CPC shared
the application process and access points that are available. CPC was invited to be part of the
school fair and attended. CPC continues to be part of our local Inter-Agency and TAB
(Transitional Advisory Board) through AEA. The CPC administrator met with the local Chamber
of Commerce to let them know about the MHMRDD system and the services that are in the
area for individuals that meet this criteria. Also this CPC started involvement in the Delaware
County Disaster Recovery board in 2008 which meets on a regular basis.
FY 2012: I continue to meet with all area schools in Delaware County to let them know of
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resources and funding that is out there and how to get a hold of the local CPC/Community
Services and Case Management in their area. During these mtgs. CPC shares the application
process and access points that are available. This CPC continues to be part of our local Inter-
Agency and TAB (Transitional Advisory Board) through AEA. The CPC administrator met with
the local Chamber of Commerce to let them know about the MHMRDD system and the services
that are in the area for individuals that meet this criteria. This CPC continues to be on the
Delaware County Disaster Recovery board and has been part of this group since 2008. This
group meets on a regular basis.

FY 2013: Due to lack of funds, having a waitlist and working on regionalization have not
focused on this goal.

Goal #3: Improve Quality Assurance system.

Objective 1: Improve provider and system performance analysis. (Minimal
dollars needed.)

Action Steps:

1. From the provider, case manager and consumer/guardian survey results, CPC
will tally information and report results to Advisory Planning Council without
releasing any names. CPC will submit results to providers and case managers
surveyed. (by January of each year.)

2. Continue to make sure that we are communicating effectively with
consumer/guardian/provider/case manager/county social worker. Results from
surveys will reflect this area.

3. Ask questions. Are we meeting people’s needs? Do we need to do some type
of needs survey? Do consumers or guardians have ideas on how we can
lep_rovg) and are we correctly understanding consumer’s wants, needs, and

esires?

4. Conduct provider audits to make sure the quality of services are being
performed as discussed in case managers/county social workers plans.

FY 2010: This has been incorporated with the NE Iowa goal. Update stated below..... TCM
does there own survey’s as well.

FY 2011: This continues to be addressed with the NE Iowa region and the update is stated
below under goal #5.

FY 2012: This continues to be addressed and update is below in goal #5

FY 2013: The CPC continues to work with providers in working towards additional community
services in the community. Habilitation homes have been developed and running in the
community as well as train the trainer through vocational rehabilitation. A crisis bed is also
getting discussed with a local provider to see what can be developed. We use to have a crisis
bed at the local RCF but due to funding it was difficult to keep bed open. We are looking at
other funding streams for this service.

Goal #4: Identify and provide additional programming for MI/CMI/MR/DD
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populations.

Objective 1: To provide a neutral environment where consumers with a
variety of disabilities feel comfortable to gather by July 2010. (Drop-In)

Action Steps:

1. To continue to discuss with the Board of Supervisors the possibility of providing
additional Drop-In services in Delaware County. (Build a new facility for this
service — Approx. $250,000 to $300,000.)

To have a neutral location for individuals to gather as frequently as needed per
week to meet an unmet need that they may have.

To develop scheduled activities and trainings for individuals at the Drop-In.
Continue to explore WRAP (Wellness Recovery Action Plan) opportunities locally
with more providers so individuals have more availability to access this service.
Become more aware of co-occurring diagnosis and investigate options for
Delaware County and the providers in the area.

A

FY 2010: For this past fiscal year the work has been in progress to develop a Drop-In
Center/Recovery Center. The building of the facility has been slow due to weather, etc. and it
was not completed in fiscal year 2009/2010. It will definitely be completed in fiscal year 2011
and will be up and running. The cost was much less than expected which was a good thing as
well. We have a sub committee that is made up of providers and consumers that has been
working VERY hard over the last year and a half or so trying to develop a mission statement,
rules, membership applications, emergency plans, etc. This will continue to get worked on
and developed as we move forward. WRAP groups have been occurring as well in Delaware
County which has been a nice addition. We have a new mental health provider in the County
that started in March of this fiscal year. They have begun working on a STEPPS group as well
?:s CSP services. We are looking forward to developing more for the individuals in Delaware
ounty.
FY 2011: Things have moved along nicely. The Delaware County New Frontiers is open three
1/2 days a week. There are 18 different participants with a variety of mental health
disabilities. The individuals have arranged to have speakers on a variety of issues and have
done some fun activities such as different crafts, board games and have had a Chili cook off.
They have had a variety of fund raisers in the community to help fund the projects listed. The
executive board consist of the CPC, 2 to 3 consumers, a county Board of Supervisor, and two
providers. They meet quarterly. There is an advisory board as well that consist of 2 to 4
consumers and a County Social Worker and they meet on a monthly basis.
FY 2012: Things continue to move along nicely. The Delaware County New Frontiers is
open three 1/2 days a week. There are 23 different participants with a variety of mental
health disabilities. The individuals have arranged different activities. They do activities daily.
Attendance was terrific when transportation was provided and now that those grant dollars
and the county match is not there attendance has gone down. Executive board will be
continueing to meet to come up with ideas for this barrier.
FY 2013: Due to the lack of funding for transportation there has been little involvement with
the Drop In Center. Our attendance has dropped to some days only one or two folks that
attend. Delaware County has just secured funding through another funding stream to get
something back and running for this purpose.
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Objective 2: To expand Transitional Living apartments for consumers in
Delaware County.

Action Steps:
1. To conduct surveys to see what kind of a need there is in the county to expand
this service by June 30, 2011.
2. To build another duplex in Delaware County to provide a transitional setting for
individuals to become more independent in the community. ($190,000)

FY 2010: We have not had the time or the money to focus on this area of our plan. Our
funding and energy went into the Drop-Center project during this past fiscal year. Hopefully in
the near future this can be revisited.

FY 2011: We continue to have a lack of funds so this project has not been explored.
Providers out in the community continue to expand their hourly services to try and meet the
needs of the individuals that we serve.

FY 2012: Lack of funds continues to be an issue so this still has not been explored.

FY 2013: Lack of funds has caused this to be discussed at a later date.

Goal #5: Analyze the effectiveness of the regional plan. ($0 cost)

Objective 1: Work together with eight Northeast Iowa counties to ensure
that needs are met for each county.

Action Steps:
1. Collect & analyze exceptions to policy numbers for future plan development.
2. Collect & analyze consumer & provider surveys by the end of FY 2010.
3. Look at identified gaps that emerge in a community planning process.
4. CPC’s will meet quarterly to discuss issues and concerns regarding the plan
starting September 20009.

FY 2010: This was a busy year and during this time the CPC’s in the NE region met 9 times
during the year to discuss the implementation of the plan. The meeting dates are: 7/8/09,
9/11/09, 10/9/09, 11/6/09, 1/11/10, 2/5/10, 3/12/10, 4/9/10, 6/4/10. Minutes of the meetings
are available in each CPC office. We reviewed and analyzed the exceptions to policy that were
granted in each county. See grid at the end of this document. The CPC Administrators meton a
monthly basis and reported Exceptions to Policies granted in their individual counties. If questions
arose regarding whether or not to grant an exception, e-mail correspondence was utilized between
meetings. CPC Administrators discussed the types of Exceptions to Policies and the
circumstances surrounding the exceptions at the monthly meetings. They further analyzed
whether or not the types of exceptions warranted changes to the County Management Plan or
were truly individuals with unique circumstances. It was determined that changes to the plan were
not needed due to the types of exceptions seen during this fiscal year. The total number of
Exceptions to Policy for the eight county region granted during the fiscal year 09-10 was fourteen.
Seven of the fourteen (50%) were to waive resource or income eligibility guidelines, typically for
outpatient mental health services. Three of the exceptions were to exceed the number of
sessions for outpatient mental health services. The other four were for a variety of unrelated
exceptions. Delaware County granted 0 exceptions during this time period. See grid at end of
document for further information.
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We also conducting satisfaction surveys and they were reviewed at our 7/8, 9/11 meetings
with a final version approved at the 10/9 meeting. The consumer and guardian surveys will be
sent out in March of 2010, thereafter every two years (even years). Sample surveys were
reviewed at our 7/8, 9/11, 10/9 and final survey approved at our 11/6 meeting. It had been
decided that the provider surveys will be sent out March 2011, thereafter every two years (odd
years). The only performance tool implemented on a regional basis was the Consumer &
Guardian Satisfaction Survey. Overall, consumers in the region were satisfied with county
averages that ranged from 78% to 88% satisfaction. Highest ratings were having safe living
situations and being treated with respect by caregiver. Not having a job that the individual
liked was the biggest issue identified. This information will help regional CPCs and
stakeholders shape future plans. For a more complete summary and a copy of the survey
sent, please see grids and summary at end of document.

Also at each CPC meeting unmet needs are discussed as they occur. The main unmet need
that is discussed is committals, lack of beds for placement for adults and children. The rising
cost of the committals from sheriff transportation, ambulance transport, hospitalizations,
attorney fees and advocate costs. So due to this analogy we discussed the need for the crisis
stabilization grant that was being offered and all came to the table to identify these needs and
see where we could fit into this idea. So when the Magellan Crisis Stabilization RFP went out
we started working together with Bob Lincoln, CPC, his counties and our NE Iowa Regional
group to develop a plan for a regional emergency response system. The mental health
centers in our regions will participate in the development of this plan, with Black Hawk Grundy
Mental Health Center as the lead in applying for the grant.

Again during the first year of our multi-county plan, CPCs were mainly concerned with creating
consistency of implementing the plan across our eight counties. Talking through each county’s
interpretation of policy and implementing policy in the same manner consumed our monthly
meetings, and involved numerous phone calls and emails between meetings. As a result,
counties are implementing policy consistently and communication among CPCs and agencies
has improved. Because this effort has taken more time and energy than anticipated, CPCs
have chosen to delay identifying regional outcomes. Also, the State of Iowa/Department of
Human Services is in the process of determining statewide outcomes which we will adopt at
the regional/county level.

FY 2011: CPCs met nine (9) times during the fiscal year to discuss implementation of the
plan in a coherent manner. Dates of the meetings were 7/9/10, 9/10/10, 10/8/10, 11/5/10,
1/21/11, 3/10/11, 4/8/11, 5/4/11 & 6/28/11. Minutes of the meetings are available in each
CPC office. CPCs continued to follow the same procedure as in FY10. Since the exceptions
seemed to be for individuals with unique circumstances, it was determined that changes to the
plan were not necessary.

CPC Administrators met on a monthly basis and reported Exceptions to Policies granted in their
individual counties. The total number of Exceptions to Policy for the eight county region granted
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during FY11 was twenty-six. Fourteen of the twenty-six (54%) were to waive resource or income
eligibility guidelines, typically for outpatient mental health services. Five of the exceptions (19%)
were to exceed the number of sessions for outpatient mental health services at the request of the
therapist or psychiatrist. Two of the exceptions (8%) were to waive the maximum number of
months for payment of psychiatric medication. The other five were for a variety of unrelated
exceptions. Delaware County granted one exception during this time period which was to waive
income guidelines for outpatient services. (See Attachment A—Exception to Policy Grid.)

Throughout the year, CPCs discussed various outcome measures suggested in state and federal
documents. The biggest barrier to implementation was a consistent data base as not all counties
have made the switch from COMIS (County Management Information System supported by DHS)
to CSN (Community Services Network supported by ISAC). Counties continued to communicate
about interpretation of policy and implementing policy consistently among counties. This has been
especially critical with more counties coming onto CSN. CPCs will continue to work towards an
infrastructure that will be able to accommodate statewide outcomes developed at the
regional/state level.

In February, Provider Satisfaction Surveys were mailed to all providers of the region. Overall,
the general satisfaction with the MHDD service system was 82.5%. Areas scoring over 90%
include the following: respondents felt that the appeal process is user friendly, respondents
reported that payments were made within 45 days of the provider billing, respondents felt the
eligibility criteria were fair, respondents reported that the CPC Office worked cooperatively
with our agency, and that service helped individuals to become more independent. For a more
complete summary, please see Appendix B.

Unmet needs identified include lack of services for individuals with multiple-occurring issues; lack
of respite beds; lack of prescription aid programs for some drugs; lack of guardians for individuals
with no family or other support system; lack of payment system for undocumented individuals
who have received crisis services. The lack of inpatient beds for adults and children continues to
be a problem.

FY 2012: CPCs met eight (8) times during the fiscal year to discuss implementation of the plan
and the upcoming Mental Health & Disability Services statewide redesign. Dates of the meetings
were 8/19/11, 9/16/11, 11/4/11, 12/6/11, 3/9/12, 4/20/12, 5/8/12, & 6/15/12. Minutes of the
meetings are available in each CPC office. CPCs also met with Boards of Supervisors on 12/8/11,
5/22/12, & 6/21/12 to discuss redesign. Patterns of exceptions to policies followed a similar
pattern as the previous two years.

During the fiscal year CPC’s discussed the effectiveness of the management plan and possible
changes that were needed. Minutes of the meetings are available in each CPC office. At
meetings, CPC Administrators informed the group of Exceptions to Policy and any unusual
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circumstances surrounding the exceptions. It was determined that the exceptions were isolated
incidents and no changes to the plan were needed. If CPCs were uncertain whether or not to
grant an exception, the circumstances were discussed at the meeting or by e-mail.

The total number of Exceptions to Policy for the eight county region granted during FY12 was
twenty (20), a decrease from 26 FY11. Nine of the twenty-one Exceptions to Policy (42%) were
to waive resource or income eligibility guidelines; typically for outpatient mental health services.
Two of the exceptions (9%) were to exceed the number of sessions for outpatient mental health
services at the request of the therapist or psychiatrist. Two of the exceptions (9%) were to waive
the maximum number of months for payment of psychiatric medication. The other eight were for
a variety of unrelated exceptions.

See Appendix A for the Exception to Policy Grid.

With action step number 3 “Identify regional outcome measures to be implemented in all counties
September 2010.” There has been no progress in this area due to the proposed change to
regions. Some counties just made the switch to CSN so much time and effort has been devoted
to making sure that data and definitions are consistent among counties. This data will be used to
establish a baseline for regions.

In March, Consumer Satisfaction surveys were mailed to all consumers. Consumers in the region
were satisfied with county averages that ranged from 64% to 99% satisfaction. Highest ratings
were having services that help them and being treated with respect by caregiver. Not having a
job that the individual liked was the biggest issue identified. This information will help regional
CPCs and stakeholders shape future plans.

Overall, the surveys provided positive feedback about the CPC system. The consumers and
guardians had mostly the same general answers to the statements. There are a few areas noted
throughout the summary that were concerning, which need to be further researched to bring
clarity to these issues. For a more complete summary, please see Appendix D.

The unmet needs identified in previous years continue to be issues with the lack of options
during crisis situations being identified most often. This included the lack of hospital beds or
other alternatives that would provide the individual a safe setting. Lack of funds on the part of
consumers for transportation was also an issue as well as locating a payee service for
consumers.

A mobile crisis intervention team is still a much needed service in our rural region. Itis
becoming more difficult to find hospital beds for people who are truly in a crisis and need help.
An adult crisis stabilization center has been developed at the juvenile detention center in
Waterloo, Iowa. This program will support people who are in a crisis, but don’t need
hospitalization but will voluntary seek services. It is on a short-term basis, a safe and
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comfortable environment for crisis stabilization. During this past fiscal year, this option was
utilized by Allamakee, Bremer, Buchanan, West Union, and Winneshiek on a very limited basis.
Delaware County has not officially utilized this service however we have a signed 28E
agreement to be part of the catchment area. The NE IA Regional group will continue to have
conversations with their local hospitals on how they can access this service.

FY 2013: Due to implementation of a waitlist the management plan has been adjusted
accordingly to fit for Delaware Counties situation. Outpatient Mental Health services have

been reduced and 100% county funded services have been placed on a waitlist. Also due to
regionalization a new plan is getting developed.

ADVISORY COUNCIL INVOLVEMENT:

CONSUMER FAMILY PROVIDER OTHER*
3 2 5 9

*=Includes Case Managers/Social Workers, and CPC

This group has been meeting minimally due to regionalization.

ACTUAL SCOPE OF SERVICES:

MATRIX

Mi CMI MR DD Bl
4x03 Information and Referral X X X X X
4x04 Consultation. X
4x05 Public Education Services X X X X X
4x06 Academic Services.
4x11 Direct Administrative. M M M M M
4x12 Purchased Administrative (CRIS/ETC) X X X X
4x21- 374 Case Management- Medicaid Match. M M M
4x21- 375 Case Management -100% County Funded X X X
4x21- 399 Other.
4x22 Services Management. X X X X X
4x31 Transportation (Non-Sheriff). X M X
4x32- 320 Homemaker/Home Health Aides. M
4x32- 321 Chore Services
4x32- 322 Home Management Services M
4x32- 325 Respite. M
4x32- 326 Guardian/Conservator.
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4x32- 327 Representative Payee

4x32- 328 Home/Vehicle Modification

4x32- 329 Supported Community Living (100% County SCL) (HCBS Hrly SCL) (Habilitation Home-Based Hab Hourly)

4x32- 399 Other. (CMI-HABILITATION/HOME-BASED HAB Daily) (MR-HCBS/CDAC/CCO)

4x33- 345 Ongoing Rent Subsidy.

4x33- 399 Other

4x41- 305 Physiological Outpatient

4x41- 306 Prescription Medication.

4x41- 307 In-Home Nursing

4x41- 399 Other

4x42- 305 Psychotherapeutic Outpatient

4x42- 309 Partial Hospitalization.

4x42- 399 Other—Crisis Line

x [ = | x

4x43- Evaluation.

4x44- 363 Day Treatment Services

4x44- 396 Community Support Programs

4x44- 397 Psychiatric Rehabilitation

4x44- 399 Other

4x50- 360 Sheltered Workshop Services.

4x50- 362 Work Activity Services (MATCH PRE-VOC, HAB EMP RELATED)

4x50- 364 Job Placement Services.

4x50- 367 Adult Day Care.

4x50- 368 Supported Employment Services

4x50- 369 Enclave

4x50- 399 Other. (HCBS Day Habilitation)

x ===

4x63- 310 Community Supervised Apartment Living Arrangement (CSALA) 1-5 Beds

4x63- 314 Residential Care Facility (RCF License) 1-5 Beds

4x63- 315 Residential Care Facility For The Mentally Retarded (RCF/MR License) 1-5 Beds

4x63- 316 Residential Care Facility For The Mentally Il (RCF/PMI License) 1-5 Beds

4x63- 317 Nursing Facility (ICF/PMI License) 1-5 Beds

4x63- 318 Intermediate Care Facility For The Mentally Retarded (ICF/MR License) 1-5 Beds

4x63- 329 Supported Community Living (HCBS-SCL Hrly and Daily)

4x63- 399 Other 1-5 Beds.

4x64- 310 Community Supervised Apartment Living Arrangement (CSALA) 6 & over Beds

4x64- 314 Residential Care Facility (RCF License) 6 & over Beds

4x64- 315 Residential Care Facility For The Mentally Retarded (RCF/MR License) 6 & over Beds

4x64- 316 Residential Care Facility For The Mentally Ill (RCF/PMI License) 6 & over Beds
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4x64- 317 Nursing Facility (ICF, SNF or ICF/PMI License) 6 & over Beds

4x64- 318 Intermediate Care Facility For The Mentally Retarded (ICF/MR License) 6 & over Beds M M

4x64- 399 Other 6 & over Beds..

4x71- 319 Inpatient/State Mental Health Institutes M M

4x71- 399 Other

4x72- 319 Inpatient/State Hospital Schools M M

4x72- 399 Other.

4x73- 319 Inpatient/Community Hospital M M

4x73- 399 Other

4x74- 300 Diagnostic Evaluations Related To Commitment.

4x74- 353 Sheriff Transportation

4x74- 393 Legal Representation for Commitment

4x74- 395 Mental Health Advocates

4x74- 399 Other

*Buchanan County and Delaware County provide some 100% county funded services to individuals with a brain
injury diagnosis while those individuals are waiting to qualify for the Brain Injury (Bl) Waiver. They are marked with
an asterisk (*).

APPEALS AND PLANS OF CORRECTION:
Again this fiscal year, there were no appeals for Delaware County.

CONTINOUS QUALITY IMPROVEMENT:

The service system evaluated this past year using the following criteria:
1.) Targeted Case Managers Satisfaction Surveys for Providers
2.) Consumer, Parent/Guardian Surveys for Targeted Case Management
3.) Provider Satisfaction Surveys for Targeted Case Management
WAITING LIST:
Delaware County implemented a waitlist for the first time. We currently have three

people on the list waiting for 100% county funded transportation. We are hopeful
that the waitlist will be able to get lifted before the end of FY14.

Provider List
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County Vendor Number  Provider ID # Provider

720 350 JOHN M CARR,

720 351 CARR, STEVEN

3840 1812 MCGRANE, RITA

3913 1869 BLAKESLEY DRUG

5078 2414 REGIONAL MEDICAL CENTER

9082 2415 REGIONAL MEDICAL HOME CARE
5202 2513 ROEDER LAW OFFICE

5395 2575 SCHAUL HOUSING AND APARTMENTS
6131 2818 SWIFT & SWIFT

2354 2885 HERITAGE PRINTING COMPANY

6480 2930 John E Tyrrell MD

1092 3001 VOCATIONAL SERVICES- DELAWARE CO-ARC
6684 3031 WALMART PHARMACY #1506

6920 3104 WIDNER DRUG

4686 3320 PENN CENTER

1074 4290 DELAWARE COUNTY ASSESSOR

1075 4291 DELAWARE COUNTY AUDITOR

1081 4294 DELAWARE COUNTY CPC

1083 4295 DELAWARE COUNTY EMERGENCY MNGT
1081 4299 DELAWARE COUNTY PUBLIC HEALTH
1096 4300 DELAWARE COUNTY RECORDER

1095 4301 DELAWARE COUNTY SHERIFF

1094 4303 DELAWARE COUNTY TREASURER

9 7213 ABBE CENTER FOR CMH

242 7988 Carol Ogea

5245 8020 Runde Auto Group

9203 8038 Ed's Lawn Care

9080 8039 Tina Elgin
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101
1117
1240
2465
2470
351
3850
37
4390
1113
6530
3844
5149
520
2604
E1337
1285
944
5383
100
1451
1445
1200
3696
2280
249E
8982
1497
542
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8066
8067
8068
8069
8071
8072
8073
8074
8075
8076
8077
8103
8105
8132
8133
8135
8143
8165
8166
8171
8177
8183
8197
8203
8234
8235
8249
8261
8263

Al Cook

Delhi Lumber

Don & Walt

Houlihan Lawn Care
Houlihan Sanitation

M&M Snow Removal
McDowell Truck & Repair
Mediacom

Northeast Iowa Telephone
Pepsi

US Postmaster

Dave McGraw

Randy Reth

Boubin Automotive Shops
IACP

Stacy Wessels

Richard Schmitt

Country Ridge Apartments
Ronald Savago

Phil Ries

Tracey McFadden

Jason Wall

Dolan Insurance Agency
Frank Manternach

Harris Electrical Service, Inc
Linda Burr

Deutmeyer Auto Advantage
Software Solutions Supply, Inc
Tom Kintzle
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E568
3751
9093
3625
2832
511
607
E422
19
378
1068E
992
6497
7134
491
1143E
1542
1538
5120
2135
4540
1546
380E
8
3643
4692
4630
706E
2298

[Type text]

8264
8265
8268
8270
8309
8315
8318
8323
8342
8392
399

8420
8424
8425
8434
8457
8467
8544
8548
8572
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Autumn Halweg
Annette Martin
Manchester Area Chamber of Commerce
Manchester Press

Joe Koopmann

Dave Marolf

Budden Well&Plumbing
Sarah Feldmann

Ace Body

Tim Tegeler

Carol Pins

Sandra Bemer

Pro Build

Zuck Property Maint LLC
Richard Bockenstedt
Laura Schuman

Myrlene Strawn

Brett Heiserman

Rick's Repair Service
Groth Services LLC
Oneida Nameplate Company
Spring-Green

Peggy Petlon

ABC Fire Protection, Inc
Super Wash Car Wash
Paul Mesch

Palmer Hardware

Katie McCusker
Stephanie Rattenborg



402 8977 Kent Bergstrand

966E 9014 Jenny Montgomery
9019 9246 Delaware County Rec Center
3497 9264 M&M Construction
5383 9266 Ron Savago

E1287 9312 Sheri Weber

907 9356 Marty Kelzner

4667 9377 Paul's Pest Control
1156 9423 Ron Struble

5780 9449 Smitty's

4296 9485 Nicholas McGraw
1194 9498 DJ Repair

3524 9752 Main Street Repair
429 10011 Bill Boll

4296 10075 Nick McGraw

2951 10082 Neuhaus Properties

[Type text]
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