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May 13, 2022 

 

GENERAL LETTER NO. 13-G-52 

ISSUED BY: Bureau of Child Care 

Division of Adult, Children, and Family Services 

SUBJECT: Employees’ Manual, Title 13, Chapter G, Child Care Assistance, 
Contents Page 1, Contents Page 2, Contents Page 3 and 4; page 44b, 

revised; 44d and 44e, new; 78, 92, 93, revised; 94a and 94b, new; 
105, 106, 108 and 109, 110, 114 and 115, revised. 

Summary 

This chapter is revised to: 

 Update the gross income limits for determination of eligibility for Child Care 

Assistance to be consistent with the federal poverty guidelines.  

 Revise the fee assessment schedule and examples to be consistent with the updated 
gross income guidelines.  

 Create a new CCA Exit child care eligibility program. 

 Update Quality Rating System terms. 

 Remove language regarding how to pay child care providers who are state 

employees. 

 Added a state median income chart to the Reporting Changes section. 

 Revised language in the Reviewing Eligibility section to include the CCA Exit 

program. 

Effective Date 

July 1, 2021. 

Implementation Instructions 

 Applicants: Apply the new income guidelines and fee schedule to all applications 
processed on or after July 1, 2021. 

 Participants: Apply the new income guidelines for all reviews or changes that effect 
July 2021 eligibility or benefit amount. 
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Material Superseded 

Remove the following pages from Employees’ Manual, Title 13, Chapter G, and destroy 

them: 

Page Date 

Contents Page 1 June 22, 2018 

Contents Page 2 December 28, 2018 

Contents Page 3 and 4 May 20, 2016 

44b June 18, 2021 

78 June 18, 2021 

92 May 20, 2016 

93 June 18, 2021 

105 September 23, 2011 

106 June 26, 2015 

108 and 109 May 20, 2016 

110 June 8, 2012 

114 and 115 June 12, 2020 

Additional Information 

Refer questions about this general letter to your service area manager, income maintenance 
administrator or Iowa Workforce Development coordinator. 
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Financial Eligibility 

Legal reference: 441 IAC 170.2(1) 

Policy: Families are financially eligible for Child Care Assistance (CCA and CCA 

Plus) when their monthly gross income, according to family size, is no more than 

the following amounts: 

 

Monthly Gross Income 

Family Size Column A 

(Basic care) 

Column B 

(Special Needs Care) 

Column C 

(CCA Plus) 

1 member $1,643 $2,265 $2,549 

2 members $2,213 $3,052 $3,434 

3 members $2,783 $3,839 $4,319 

4 members $3,354 $4,625 $5,204 

5 members $3,924 $5,412 $6,089 

6 members $4,494 $6,199 $6,974 

7 members $5,065 $6,985 $7,859 

8 members $5,635 $7,772 $8,744 

9 members $6,205 $8,559 $9,410 

10 members $6,776 $9,345 $9,611 

11 members $7,346 $9,812 $9,812 

12 members $7,916 $10,013 $10,013 

13 members $8,487 $10,214 $10,214 

14 members $9,057 $10,415 $10,415 

15 members $9,627 $10,616 $10,616 

16 members $10,198 $10,817 $10,817 

17 members $10,768 $11,018 $11,018 

18 members $11,338 $11,219 $11,219 

19 members $11,420 $11,420 $11,420 

20 members $11,621 $11,621 $11,621 

Add $201 for each additional person over 20 members. 

An applicant family must have income below the amount listed in Column A unless 

the family includes a child with special needs, then income must be below the 

amount listed in Column B.  

For ongoing eligibility, family income must remain below the amounts listed in 

Column C. 
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CCA Exit Program 

If, at the end of an established certification period, the family’s monthly gross 

income, according to family size, equals or exceeds the amount in Column C (the 

maximum income for CCA Plus), the family will continue to be financially eligible 

for child care under the CCA Exit program. 

Policy: Families are financially eligible for the CCA Exit program when their 

monthly gross income, according to family size, is equal to or above the amount in 

Column C (the maximum income for CCA Plus), but no more than the amounts in 

Column D (Basic Care) or Column E (Special Needs Care) below: 
 

Monthly Gross Income 

Family Size 

Column C 

(CCA Plus) 

Column D 

(Basic Care -  

CCA Exit) 

Column E 

(Special Needs 

Care – CCA Exit) 

1 member $2,549 $2,833 $3,116 

2 members $3,434 $3,815 $4,197 

3 members $4,319 $4,800 $5,280 

4 members $5,204 $5,783 $6,361 

5 members $6,089 $6,765 $7,442 

6 members $6,974 $7,750 $8,525 

7 members $7,859 $8,733 $9,606 

8 members $8,744 $9,715 $10,687 

9 members $9,410 $10,700 $11,770 

10 members $9,611 $11,683 $12,851 

11 members $9,812 $12,665 $13,932 

12 members $10,013 $13,650 $15,015 

13 members $10,214 $14,633 $16,096 

14 members $10,415 $15,615 $17,177 

15 members $10,616 $16,600 $18,260 

16 members $10,817 $17,583 $19,341 

17 members $11,018 $18,565 $20,422 

18 members $11,219 $19,550 $21,505 

19 members $11,420 $20,533 $22,586 

20 members $11,621 $21,515 $23,667 

Add $201 $983 $1,082 

for each additional person over 20 members 
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Procedure: Use all income to determine eligibility and copayment. To verify 

income, request documentation from the source of the payment, such as pay 

stubs, employer statements, and payor statements on child support payments that 

are not issued through the Child Support Recovery Unit. Document the income and 

how it was verified in the case file. (See Verification.) 

If a family has some children that meet the criteria for special needs while others 

do not, establish eligibility using both columns in the table. 

 

1. Mrs. C submits a review application and has two children. Neither child meets 

the criteria for special needs. Mrs. C works full-time and her monthly gross 

income is $4,500. Since this is a household of three, the family is eligible for 

CCA Exit. 

2. Mrs. D submits a review application and has two children. One meets the 

criteria for special needs, while the other child does not. Mrs. D works full-

time and her monthly gross income is $5,000. Since this is a household of 

three, only the special needs child is eligible for CCA Exit. 

 3. Mr. E submits a review application and has two children. Neither child meets 

the criteria for special needs. Mr. E works full-time and his monthly gross 

income is $5,000. Since this is a household of three, the family is not eligible 

for CCA Exit. 

 4. Mr. F submits a review application for his two children. Neither child meets 

the criteria for special needs. Mr. F works full-time and his monthly gross 

income has risen to $5,500. Since this is a household of three, the family is 

not eligible for CCA Exit.  

Comment: See Fee Schedule for the assessment of fees. 
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“Preschool” means a child aged three years to kindergarten (“school aged”). 

Approve preschool rates for summer hours before kindergarten classes begin. 

“School aged” means a child in attendance in full-day or half-day classes, 

including kindergarten. 

Half Day Rate Ceilings 

Legal reference: 441 IAC 170.4(7)“a” 

The maximum rate of payment by age of child and type of provider for a half-

day of care is shown in the tables that follow: 

 

Table 1  Half-Day Rate Ceilings For Licensed Center 

Age Group 

No Quality Rating Quality Rating 1 Or 2 Quality Rating 3 Or 4 Quality Rating 5 

Basic 
Special 
Needs 

Basic 
Special 
Needs 

Basic 
Special 
Needs 

Basic 
Special 
Needs 

Infant And 
Toddler 

$19.30 $51.94 $20.50 $51.94 $21.50 $51.94 $23.21 $51.94 

Preschool $17.00 $30.43 $18.00 $30.43 $18.98 $30.43 $20.00 $30.43 

School Age $13.50 $30.34 $14.75 $30.34 $15.00 $30.34 $16.00 $30.34 

 

Table 2  Half-Day Rate Ceilings For Child Development Home A Or B 

Age Group 

No Quality Rating Quality Rating 1 Or 2 Quality Rating 3 Or 4 Quality Rating 5 

Basic 
Special 
Needs 

Basic 
Special 
Needs 

Basic 
Special 
Needs 

Basic 
Special 
Needs 

Infant And 

Toddler 
$12.98 $19.47 $13.50 $20.25 $13.75 $20.63 $14.00 $21.00 

Preschool $12.50 $18.75 $12.75 $19.13 $13.00 $19.50 $13.75 $20.63 

School Age $10.82 $16.23 $11.25 $16.88 $12.00 $18.00 $12.50 $18.75 

 

Table 3  Half-Day Rate Ceilings For Child Development Home C 

Age Group 

No Quality Rating Quality Rating 1 Or 2 Quality Rating 3 Or 4 Quality Rating 5 

Basic 
Special 
Needs 

Basic 
Special 
Needs 

Basic 
Special 
Needs 

Basic 
Special 
Needs 

Infant and 
Toddler 

$14.00 $21.00 $14.50 $21.75 $15.00 $22.50 $15.25 $22.88 

Preschool $13.75 $20.63 $14.50 $21.75 $14.75 $22.13 $15.00 $22.50 

School Age $11.25 $16.88 $12.50 $18.75 $13.00 $19.50 $14.50 $21.75 
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The children are in care from 7:30 a.m. until 8:30 a.m., when the provider 

drops them off at school. The provider picks the children up from school and 

provides care from 3:15 p.m. until 5:00 p.m. 

The Notice of Decision: Child Care is completed to show that the A family is 

approved for one half-day unit per workday on school days and two half-day 

units per workday for nonschool days for each child. 

When a family is using multiple providers in the same day, additional units may 

need to be approved in order to correctly pay both providers. 

 

Ms. B is a full time student with a 2-year-old daughter. She attends classes five 

days per week. Her class schedule looks like this: 

M-W-F: 11-2 p.m. T-Th 9-10 a.m. 

7:30-9:00 p.m. 

Including actual travel time, she is approved for one half-day unit per day 

Monday through Friday.  

Ms. B uses a child care center for care during the daytime class hours Monday 

through Friday and a nonregistered provider for the evening class hours on 

Tuesday and Thursday. She uses two providers on Tuesday and Thursday. Do not 

split a unit of care between providers. Schedules will be approved for each 

provider for one unit for the child care services provided. 

When a temporary change or lapse in need for service occurs, do not decrease or 

cancel the number of authorized units or increase the amount of the family’s 

co-pay. If the change being reported indicates the family needs more units, or 

their co-pay should be reduced, then staff should act on that change. 

Fee Schedule 

Legal reference: 441 IAC 170.4(2) 

Policy: For the CCA and CCA Plus programs, assess a fee for each half-day unit of 

service based on the following table. EXCEPTION: Do not assess a fee to: 

 Families at or below 100% of the federal poverty guidelines (income level A). 

 Recipients of FIP and participants in approved PROMISE JOBS activities. 

 Families where services are provided without regard to income due to 

protective needs. 
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Monthly Income According to Family Size 
Unit Fee Based on Number of Children 

in care 

Level 1 2 3 4 5 6 7 8 9 10 11 12 13+ 1 2 3 or more 

A $1,076  $1,450  $1,824  $2,197  $2,571  $2,945  $3,318  $3,692  $4,066  $4,439  $4,813  $5,187  $5,560  $0.00 $0.00 $0.00 

B $1,133  $1,526  $1,920  $2,313  $2,706  $3,100  $3,493  $3,886  $4,280  $4,673  $5,066  $5,460  $5,853  $0.20 $0.45 $0.70 

C $1,165  $1,569  $1,974  $2,378  $2,782  $3,187  $3,591  $3,995  $4,400  $4,804  $5,208  $5,613  $6,017  $0.45 $0.70 $0.95 

D $1,196  $1,611  $2,028  $2,443  $2,858  $3,274  $3,689  $4,104  $4,520  $4,935  $5,350  $5,766  $6,181  $0.70 $0.95 $1.20 

E $1,230  $1,657  $2,084  $2,511  $2,938  $3,365  $3,792  $4,219  $4,646  $5,073  $5,499  $5,927  $6,354  $0.95 $1.20 $1.45 

F $1,263  $1,702  $2,141  $2,579  $3,018  $3,457  $3,895  $4,333  $4,773  $5,211  $5,649  $6,089  $6,527  $1.20 $1.45 $1.70 

G $1,299  $1,749  $2,201  $2,652  $3,102  $3,554  $4,004  $4,455  $4,906  $5,357  $5,807  $6,259  $6,710  $1.45 $1.70 $1.95 

H $1,334  $1,797  $2,261  $2,724  $3,187  $3,651  $4,113  $4,576  $5,040  $5,503  $5,966  $6,430  $6,892  $1.70 $1.95 $2.20 

I $1,372  $1,847  $2,324  $2,800  $3,276  $3,753  $4,228  $4,704  $5,181  $5,657  $6,133  $6,610  $7,085  $1.95 $2.20 $2.45 

J $1,409  $1,898  $2,388  $2,876  $3,365  $3,855  $4,344  $4,832  $5,322  $5,811  $6,300  $6,790  $7,278  $2.20 $2.45 $2.70 

K $1,448  $1,951  $2,454  $2,957  $3,459  $3,963  $4,465  $4,968  $5,471  $5,974  $6,476  $6,980  $7,482  $2.45 $2.70 $2.95 

L $1,488  $2,004  $2,521  $3,037  $3,553  $4,071  $4,587  $5,103  $5,620  $6,136  $6,652  $7,170  $7,686  $2.70 $2.95 $3.20 

M $1,529  $2,060  $2,592  $3,122  $3,653  $4,185  $4,715  $5,246  $5,778  $6,308  $6,839  $7,371  $7,901  $2.95 $3.20 $3.45 

N $1,571  $2,116  $2,662  $3,207  $3,752  $4,299  $4,844  $5,389  $5,935  $6,480  $7,025  $7,571  $8,116  $3.20 $3.45 $3.70 

O $1,615  $2,175  $2,737  $3,297  $3,857  $4,419  $4,979  $5,540  $6,101  $6,662  $7,222  $7,783  $8,344  $3.45 $3.70 $3.95 

P $1,659  $2,235  $2,812  $3,387  $3,963  $4,540  $5,115  $5,690  $6,267  $6,843  $7,418  $7,995  $8,571  $3.70 $3.95 $4.20 

Q $1,706  $2,297  $2,890  $3,482  $4,074  $4,667  $5,258  $5,850  $6,443  $7,035  $7,626  $8,219  $8,811  $3.95 $4.20 $4.45 

R $1,752  $2,360  $2,969  $3,577  $4,184  $4,794  $5,401  $6,009  $6,618  $7,226  $7,834  $8,443  $9,051  $4.20 $4.45 $4.70 

S $1,801  $2,426  $3,052  $3,677  $4,302  $4,928  $5,553  $6,177  $6,804  $7,428  $8,053  $8,680  $9,304  $4.45 $4.70 $4.95 

T $1,850  $2,492  $3,135  $3,777  $4,419  $5,062  $5,704  $6,346  $6,989  $7,631  $8,273  $8,916  $9,558  $4.70 $4.95 $5.20 

U $1,902  $2,562  $3,223  $3,883  $4,543  $5,204  $5,864  $6,523  $7,185  $7,844  $8,504  $9,166  $9,825  $4.95 $5.20 $5.45 

V $1,954  $2,631  $3,311  $3,989  $4,666  $5,346  $6,023  $6,701  $7,380  $8,058  $8,736  $9,415  $10,093  $5.20 $5.45 $5.70 

W $2,008  $2,705  $3,404  $4,100  $4,797  $5,495  $6,192  $6,889  $7,587  $8,284  $8,980  $9,679  $10,376  $5.45 $5.70 $5.95 

X $2,063  $2,779  $3,496  $4,212  $4,928  $5,645  $6,361  $7,076  $7,794  $8,509  $9,225  $9,943  $10,658  $5.70 $5.95 $6.20 

Y $2,121  $2,857  $3,594  $4,330  $5,066  $5,803  $6,539  $7,274  $8,012  $8,748  $9,483  $10,221  $10,957  $5.95 $6.20 $6.45 

Z $2,179  $2,934  $3,692  $4,448  $5,203  $5,961  $6,717  $7,473  $8,230  $8,986  $9,742  $10,499  $11,255  $6.20 $6.45 $6.70 

AA $2,240  $3,017  $3,795  $4,572  $5,349  $6,128  $6,905  $7,682  $8,461  $9,238  $10,014  $10,793  $11,570  $6.45 $6.70 $6.95 

BB $4,000  $5,000  $6,000  $7,000  $8,000  $9,000  $9,000  $9,000  $9,500  $9,500  $10,500  $11,000  $12,000  $6.70 $6.95 $7.20 
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For the CCA Exit program, assess a fee for each child in the household receiving 

child care services based on the following tables: 

 

Basic 
Care 

Monthly Income According to Family Size 

Fee 
for 

each 
child 

in 
care 

Level 1 2 3 4 5 6 7 8 9 10 11 12 13+ % 

A $2,549  $3,434  $4,320  $5,204  $6,089  $6,975  $7,859  $8,744  $9,630  $10,514  $11,399  $12,285  $13,169  33% 
B $2,663  $3,586  $4,512  $5,436  $6,359  $7,285  $8,209  $9,132  $10,058  $10,982  $11,905  $12,831  $13,755  45% 
C $2,776  $3,739  $4,704  $5,667  $6,630  $7,595  $8,558  $9,521  $10,486  $11,449  $12,412  $13,377  $14,340  60% 
D $2,833 $3,815 $4,800 $5,783 $6,765 $7,750 $8,733 $9,715 $10,700 $11,683 $12,665 $13,650 $14,633 60% 

Special 
Needs 
Care 

Monthly Income According to Family Size 

Fee 
for 

each 
child 

in 
care 

Level 1 2 3 4 5 6 7 8 9 10 11 12 13+ % 

A $2,549  $3,434  $4,320  $5,204  $6,089  $6,975  $7,859  $8,744  $9,630  $10,514  $11,399  $12,285  $13,169  33% 
B $2,776  $3,739  $4,704  $5,667  $6,630  $7,595  $8,558  $9,521  $10,486  $11,449  $12,412  $13,377  $14,340  45% 
C $3,002  $4,044  $5,088  $6,129  $7,171  $8,215  $9,256  $10,298  $11,342  $12,383  $13,425  $14,469  $15,510  60% 
D $3,116 $4,197 $5,280 $6,361 $7,442 $8,525 $9,606 $10,687 $11,770 $12,851 $13,932 $15,015 $16,096 60% 

Procedure: Assess the amount of the fee by determining the gross monthly 

income according to family size. Use the same dollar amount that was calculated 

when determining eligibility. Use the sliding fee schedule as follows: 

 1. Determine which table to use for each child in the family by whether the child 

needs Basic or Special Needs care. 

 2. Move across the monthly income table to the column headed by the number 

of people in the family that was used in determining eligibility. 

 3. Move down that column for family size to the first row with an amount 

greater than the monthly family income. Use the row above that row to 

determine the fee amount. 

 4. Repeat for each eligible child in the family.  

NOTE: When more than one child in a family receives services, assess a fee on 

each child who receives care.  

Include documentation in the case file to support the fee. 
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 1. Family A has two members, monthly income of $3,500, and one child in care. 

Family A’s income is above the Level A amount but less than the Level B 

amount. Family A pays a fee of 33% of the cost of child care for their child. 

 2. Family B has three members, monthly income of $4,600, and two children in 

care. Family B’s income is above the Level B amount but less than the Level C 

amount. Family B pays a fee of 45% of the cost of child care for each child 

receiving care.  

 3. Family C has three members, monthly income of $4,600, and two children in 

care. One child is special needs and one is not. 

  For the special needs child, Family C’s income is above the Level A amount 

but less than the Level B amount in the Special Needs table. Family C pays a 

fee of 33% of the cost of child care for this child. 

  For the other child, Family C’s income is above the Level B amount but less 

than the Level C amount in the Basic Care table. Family C pays a fee of 45% 

of the cost of child care for this child. 
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There may be minor variances between the units authorized on the Notice of 

Decision: Child Care and the claim. These minor variances can be paid as long as 

there is a legitimate need.  

If a provider submits a claim for more units than the child has been approved for 

on the Notice of Decision: Child Care, and there is no obvious need, pay the 

number of units that were approved on the Notice of Decision: Child Care and 

deny the additional units.  

Return a copy of the attendance sheet with the Child Care Claim Cover Letter to 

the provider, explaining that the parent should contact the caseworker if the 

family needs additional units. Send a copy of the Child Care Claim Cover Letter to 

the parent to inform the family that if they need additional units they should 

discuss this with their caseworker.  

If the parent contacts the caseworker, the worker must request verification to 

show the need for additional units. Pay the additional units if the Department has 

received documentation of the need for the additional units and the caseworker 

has approved the additional units. 

When the worker determines that a payment can’t be processed, it must be 

returned to the provider within five business days. The claim needs to be rejected 

in the KT system to track timeliness and reason for return.  

When a claim is completed and accepted, the system automatically releases the 

claim for payment on the daily payment run.  

If it is necessary to make a corrective or additional payment to a provider for a 

billing period that has already been paid, follow the instructions in 14-H, 

KinderTrack System. 

See 14-H, KinderTrack System, for instructions on how to process payments in KT. 

 

https://dhs.iowa.gov/sites/default/files/14-H.pdf
https://dhs.iowa.gov/sites/default/files/14-H.pdf
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Case Maintenance 

Legal reference: 441 IAC 170.2(237A), 170.4(237A), 170.5(237A) and 

170.3(237A,239B) 

The following sections describe procedures for:  

 Reporting changes 

 Changing providers 

 Household’s mail returned with no forwarding address 

 Household’s mail returned with a forwarding address  

 Reviewing eligibility 

 Adverse service actions 

 Reinstatement 
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Mr. A reports on June 2 that his employment hours increased from 30 per 

week to 40 per week as of May 26, and he needs an increase in the number 

of units he is authorized to use. A notice of decision is sent with an effective 

date of May 26 to authorize the additional units. 

When a positive change is not reported timely, the effective date on the 

notice of decision is the date the change was reported. 

NOTE: No recoupment of Child Care Assistance benefits is necessary when 

positive changes are reported. However, when positive changes are not 

reported in a timely manner, the parent is responsible to pay the provider for 

the extra units not covered until a new notice of decision is issued. 

 

Mrs. B reports on June 12 that her employment hours increased from 30 per 

week to 40 per week as of May 26, and she needs an increase in the 

number of units she is authorized to use. A notice of decision is sent to 

authorize the additional units with an effective date of June 12. 

Mrs. B is responsible to pay out of her own pocket for any units she used 

between May 26 and June 12 beyond the units originally authorized. 

Negative Changes Reported 

Changes are considered “negative” when benefits are reduced or canceled. 

When a negative change is reported, a timely notice is required. Examples of 

negative changes are: 

 Employment termination and no new job reported within three months, 

 Increase in income beyond 85 percent SMI. 

 

85 Percent SMI 

Family Size Column A Family Size Column A 

1 member $3,470 11 members $9,812 

2 members $4,538 12 members $10,013 

3 members $5,606 13 members $10,214 

4 members $6,674 14 members $10,415 

5 members $7,742 15 members $10,616 

6 members $8,810 16 members $10,817 

7 members $9,010 17 members $11,018 

8 members $9,210 18 members $11,219 

9 members $9,410 19 members $11,420 

10 members $9,611 20 members $11,621 

Add $201 for each additional person over 20 members. 
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When a negative change is reported, the effective date on the notice of 

decision must be ten calendar days after the date the notice was sent. The 

timely notice period begins the day after the notice of decision is mailed.  

The provider can bill the Department for services provided during the timely 

notice period (from the date the notice is issued through the effective date of 

cancellation) when: 

 The client continues to take the child to the provider, or 

 The client does not withdraw the child. The provider may bill for up to four 

days of absence. 

The provider cannot bill the Department for services provided during the 

timely notice period when the client withdraws the child.  

When determining if there is a CCA overpayment, consider the following:  

 When a negative change is reported timely, there is no recoupment of 

CCA benefits used through the effective date of cancellation.  

 When a negative change is not reported timely, CCA benefits used 

through the effective date of cancellation are subject to recoupment. 

 

 1. Mr. C contacts the CCA worker on June 2 to report that he quit his job 

on May 26. Since this change was reported in a timely manner, no 

recoupment of CCA benefits is necessary. 

 2. Mrs. D contacts the CCA worker on September 1 to report that she lost 

her job on May 20. A notice of decision is sent on September 2 canceling 

her CCA eligibility effective September 12.  

Since this change was not reported timely, the Department will recoup 

from Mrs. D any child care units she uses from August 21, the date the 

three month temporary lapse period expired, until September 12, the 

effective date of cancellation. 

See How to Determine When an Overpayment Occurred for more information 

about how to calculate overpayments. 

Changing Providers 

Legal reference: 441 IAC 170.2(4), 441 IAC 170.4(7) 

When parents wish to change their provider, it is important for them to inform 

both their old and new providers of the change before making the change, and to 

report this to their CCA or PROMISE JOBS worker in a timely manner. 
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This is necessary so that the proper Notice of Decision: Child Care can be sent to 

the family, the new provider can be sent a Certificate of Enrollment, and the old 

provider can get a Provider Cancellation Letter. 

If the parent fails to inform the current provider before terminating services, the 

terminated provider has the right to bill the CCA program for up to four days of 

absence. This means that the new provider will not be able to receive CCA 

payments for these days, and the parent will be responsible for paying the new 

provider for any care provided during that time. 

 

 1. Ms. A. decides to switch from her current provider, ABC Care, to another 

provider, XYZ Care. She informs ABC Care on Friday, May 11 that her child 

will not be returning on Monday, May 14. Ms. A also contacts her CCA worker 

on May 11 to report the change. 

The CCA worker issues notices of decision regarding this change on May 11. 

The letter to ABC Care indicates that ABC Care can no longer bill the CCA 

program for Ms. A’s child after May 11. The certificate of enrollment to XYZ 

Care indicates XYZ Care may begin billing the CCA program for Ms. A’s child 

effective May 14. 

On June 2, both ABC Care and XYZ Care submit claims for payment for child 

care provided in May. ABC Care receives payment for May 1 through May 11 

and XYZ Care receives payment for May 14 through May 30. 

 2. Same scenario as Example 1, except that Ms. A fails to inform ABC Care that 

her child will not return after May 11. She contacts her CCA worker about this 

change on Monday, May 14. 

Since Ms. A did not inform ABC Care of the change, ABC Care still expect Ms. 

A’s child to attend care on May 14. Therefore, ABC Care is entitled to bill the 

CCA program for up to four days of absence that occur before ABC Care is 

notified of the change by receiving the provider cancellation letter. 

The worker issues notices of decision regarding this change on May 14. The 

letter to ABC Care indicates that ABC Care can no longer bill the CCA program 

for Ms. A’s child after May 16. The certificate of enrollment to XYZ Care 

indicates XYZ Care may begin billing the CCA program for Ms. A’s child 

effective May 17. 

On June 2, 2003, both providers submit claims for payment. ABC Care wants 

payment up through May 11 plus three days of absence (since they received 

the provider cancellation letter on May 16). 

XYZ Care wants payment from May 14 through May 30. However, XYZ Care 

cannot receive CCA payment for May 14, 15 and 16, since ABC Care billed 

these days as absence days. Ms. A must pay XYZ for the three days of care 

out of her own pocket. 
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Do not redetermine eligibility during a certification period when the participant 

reports a change in circumstances or you become aware of a change unless: 

 Income will exceed 85 percent of the State Median Income (SMI). 

 The family needs more units of child care. 

 The family co-pay amount will decrease. 

 A lapse in need is not temporary. 

 The family has moved out of Iowa. 

 No eligible children remain in the home. 

Issue a Notice of Decision: Child Care giving a ten-day notice for a loss of CCA 

eligibility. See Reporting Changes.  

Families who were required to meet specific requirements of a priority group at 

the time of application because of waiting lists (see Application for Placement on a 

Waiting List) are not required to meet the priority group requirements at review 

or redetermination. Eligibility continues as long as: 

 The family meets the need for service and financial guidelines, and 

 The child needing services is under age 13 or under age 19 with special needs. 

(See Determining Eligibility.) 

Procedure: 

KinderTrack will issue form 470-4377(M), Child Care Assistance Review, to the 

client 45 days before the end of the certification period. 

NOTE: If the family needs a Spanish version of the review, form 470-4377(S), this 

form must be mailed to the family by the worker.  

KinderTrack will not issue a review form when the certification period is approved 

for less than 40 days before the review date. For these families, the review form 

must be mailed to the family by the worker. 

If the client fails to return the review form, it is not necessary to send a Notice of 

Decision: Child Care to cancel CCA because the original approval notice provided 

the beginning and ending dates of eligibility. If the client returns the review form 

after the effective date of cancellation of CCA, treat the review form as a new 

application. 
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If the client returns a complete review form along with all required verification 

and: 

 The family remains eligible for CCA, issue form 470-4558, Notice of Decision: 

Child Care, to inform the family and the child care provider of the new 

certification period and any changes in eligibility. The effective date of changes 

in eligibility is the first day of the new certification period. 

 The family is no longer eligible for CCA, but is eligible for CCA Plus, issue form 

470-4558, Notice of Decision: Child Care, to inform the family and the child 

care provider of the new certification period and any changes in eligibility. The 

effective date of changes in eligibility is the first day of the new certification 

period. 

 The family is no longer eligible for CCA or CCA Plus, but is eligible for CCA Exit, 

issue form 470-4558, Notice of Decision: Child Care, to inform the family and 

the child care provider of the new certification period and any changes in 

eligibility. The effective date of changes in eligibility is the first day of the new 

certification period. 

 The family is no longer eligible for CCA Exit because their income exceeds 250 

percent of FPL (basic care) or 275 percent of FPL (special needs care), issue 

form 470-4558, Notice of Decision: Child Care, to cancel the CCA Exit with 

timely notice if there is enough time before the end of the certification period 

to do this. (See Financial Eligibility.) If there is not enough time, deny CCA Exit 

effective the day after the end of the certification period. 

If the client returns an incomplete review form, send a request for the needed 

information and allow ten days for information to be returned.  

If the information is returned, follow the procedures above for processing a 

complete review form. 

If the family does not return the requested information by the due date, cancel the 

case if there are 10 or more days left in the certification period, or deny if there 

are less than 10 days. Issue a Notice of Decision: Child Care canceling or denying 

the case at the end of the certification period. 

If the family returns the requested information after a notice of decision canceling 

the case is issued, follow the policies and procedures outlined under 

Reinstatement to determine whether the case can be reinstated. If the case can be 

reinstated, follow the procedure above for processing a complete review form. 


