
 
1305 E. Walnut Street, Des Moines, IA 50319-0114 

 

 

 

June 24, 2022 

 

GENERAL LETTER NO. 13-G-53 

ISSUED BY: Bureau of Child Care 

Division of Adult, Children, and Family Services 

SUBJECT: Employees’ Manual, Title 13, Chapter G, Child Care Assistance, page 
96, revised. 

Summary 

This chapter is revised to update information relating to form 470-3871, Child Care 

Assistance Provider Agreement. 

Effective Date 

Immediately. 

Material Superseded 

Remove the following pages from Employees’ Manual, Title 13, Chapter G, and destroy 
them: 

Page Date 

96 September 23, 2011 

Additional Information

Refer questions about this general letter to your area income maintenance 
administrator. 



Title 13: Social Service Resources Page 96 

Iowa Department of Human Services Employees’ Manual 

Chapter G: Child Care Assistance Authorizing Services 

Revised June 24, 2022 Child Care Assistance Provider Agreement 

Child Care Assistance Provider Agreement 

Legal reference: 441 IAC 170.4(7) 

Policy: The Child Care Assistance Provider Agreement, form 470-3871, is the 

agreement between the child care provider and the Department. The same 

agreement is used for all Child Care Assistance (CCA) authorized through the 

Department or through Iowa Workforce Development (IWD) for PROMISE JOBS.  

Procedure: If the chosen provider does not already have an agreement on file, 

issue form 470-3871 to the provider or parent to secure the provider’s signature. 

In the agreement, the provider agrees to accept payment through the 

Department’s payment system and not to request additional payment from the 

parent, except for: 

 The applicable co-payment fee found on the Notice of Decision. 

 The difference between the CCA Program payment and the provider’s private 

pay rates, if agreed to by the parent and provider in writing prior to care being 

provided. 

The agreement provides that payment may be made to a provider for a child not 

in attendance for a maximum of four days per calendar month. Allow this payment 

when the child is regularly scheduled on those days and the provider also 

charges a private customer for days of absence. 

The Department may refuse to enter into or may revoke a Child Care Assistance 

Provider Agreement if: 

 The Department finds there to be a hazard to the safety and well-being of a 

child and the provider cannot or refuses to correct the hazard. 

 The provider has submitted claims for payment for which the provider is not 

entitled. 

 The provider refuses or fails to cooperate with the Economic Fraud Control Unit 

of the Department of Investigations and Appeals (DIA). 

 The provider does not provide a social security number or an employer 

identification number. 


