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INFORMATIONAL LETTER NO.1553

DATE: September 17, 2015

TO: lowa Medicaid Home-Based Habilitation Providers

FROM: lowa Department of Human Services (DHS), lowa Medicaid Enterprise (IME)
RE: Rate Change Letter

EFFECTIVE: Upon Receipt

Magellan Behavioral Care of lowa, Inc. sent a letter dated September 15, 2015, notifying you
that Medicaid Home-Based Habilitation providers would have a new rate structure beginning
October 15, 2015. Please DISREGARD that correspondence.

The lowa Department of Human Services (DHS) administers the Medicaid program and did
not receive prior notice or provide authorization for the letter you received. DHS is
immediately addressing this issue with Magellan and will provide you with more details.

If you have any questions please contact the IME Provider Services Unit at 1-800-338-7909
or email at imeproviderservices@dhs.state.ia.us.
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