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Date Complaint Received: 4/7/14

Complaint Received By: Joni Duffy

Provider Name and Location: | Emily Christensen, 811 6™ St North, Humboldt, lowa 50548

| Complaint: The day care children are being left in the care of Emily's 14 year old daughter while
| Emily runs her son to medical appointments.

Rule Basis: Chapter 237A or 441 Iowa Administrative Code, Chapter 110.5(9)a Gives careful
supervision at all times.

Findings: This worker did some checking and found out Emily's daughter is only 13 years old,
so she is not old enough to be an assistant. A substitute (able to be alone with the kids) has to be
18 years old. Emily was visited on 4/7/14. Emily states that her son was sick on 4/4/14, and
she had to run him to the Dr in Fort Dodge. She states that her sister, that is an approved
substitute was there on the 4™ when she took her son to the Dr. Emily said her daughter does
play with the kids, but she is not old enough to be an assistant until next July. That day her
daughter was upstairs with a couple of kids, when their dad came to get them. Emily's sister,
Nicole Little was in the basement watching the day care kids until they were picked up.

Resolution: Emily did sign a safety plan stating she would not leave the kids alone with Jayden
(13 year old daughter), or with anyone that was not an approved substitute.

If you have any questions regarding this matter feel free to contact me at or email address

Sincerely,

Social Worker

1305 E. Walnut Street, Des Moines, 1A 50319-0114




