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GENERAL LETTER NO. 17-AP-30

ISSUED BY: Bureau of Child Welfare and Community Services
Division of Adult, Children and Family Services

SUBJECT: Employees’ Manual, Title 17, CHILD WELFARE APPENDIX, Contents
(page 6), revised; pages 218f and 218g, revised; page 218h, new; and
the following forms:

Comm. 450 Differential Response System: Family Assessment,
new

Comm. 450(S) Differential Response System: Family Assessment
(Spanish), new

Summary

Chapter 17-Appendix is revised to add Comm. 450, Differential Response System:
Family Assessment, and its Spanish translation, Comm. 450(S).

Effective Date
Immediately.

Material Superseded

This material replaces the following pages from Employees’ Manual, Title 17, Appendix:

Page Date
Contents (page 6) January 2, 2015
218f, 218¢g January 2, 2015

Additional Information

Refer questions about this general letter to your area service administrator.
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Title 17: Child Welfare Page 218f

Appendix Comm. 450 or Comm. 450(S)
Revised March 27, 2015 Differential Response System: Family Assessment

Comm. 450 or Comm. 450(S), Differential Response System: Family
Assessment

Purpose Comm. 450, Differential Response System: Family Assessment,
and its Spanish translation, Comm. 450(S), informs the family of
their eligibility for a family assessment and provides the family
general information about the family assessment.

Source Per service area protocol, print or photocopy supplies of the
Differential Response System: Family Assessment as needed from
the sample in the manual or order supplies from the Department of
Administrative Services (DAS) through your service area.

Distribution Give Comm. 450 or Comm. 450(S) to the family when engaging
the family in a family assessment.

lowa Department of Human Services Employees’ Manual


https://dhs.iowa.gov/sites/default/files/Comm450.pdf
https://dhs.iowa.gov/sites/default/files/Comm450S.pdf

Family Assessment

e Safety of child(ren) is the top
priority.

e Family is the most important
resource for caring and
nurturing children.

e Families have unique strengths
and needs and deserve respect.

o Family members are experts on
their own lives and situations.

Important Numbers

Social
Worker:

Phone:

Supervisor:

Phone:

To report concerns about
child abuse or neglect,
call 1-800-362-2178.

@ lowa Department of Human Services
Differential

Response
System:

Family
Assessment

DHS Mission Statement:
To help Towans achieve healthy,
safe, stable, and self-sufficient
lives through the programs and

services we provide.



What is a Family Assessment?

A Family Assessment is an approach
by Towa DHS to address reported
concerns of child abuse and neglect.

In situations where children are
safe, the Department believes the
most important thing is to identify
the family's strengths and needs and
connect the family to any needed
services.

Elements of a Family Assessment:

* There is no formal
determination of abuse and the
caretaker will NOT be placed
on the child abuse registry.

» Child safety is achieved
through family engagement and
collaborative partnerships.

= A plan of action is developed to
utilize family supports, as well
as local services and resources
to meet any identified needs.

Why is my family receiving a
Family Assessment?

Concerns of possible child abuse or
neglect were reported o the
Department resulting in this
assessment process. Your case has
met initial eligibility criteria for a
Family Assessment.

What can my family expect
during the Family Assessment?

* During the Family Assessment,
the social worker will ask to
visit your home, speak with
individual family members and
gather an understanding of
what your family is
experiencing.

* The social worker will work
with you and your family to
assess your child's safety.

» After you help the social
worker understand your
family's strengths and needs,
the social worker will help
connect your family to any
needed services.

= Services at the conclusion of
the Family Assessment are
voluntary.

Safety is Everyone's
Responsibility

If there are safety issues present,
the social worker will problem solve
with your family to help provide a
safe environment for your
child(ren).

If additional allegations other than
denial of critical care are identified
during the Family Assessment or
information emerges making the
case ineligible for a Family
Assessment, the case will be
reassigned as a Child Abuse
Assessment.

In the event your family chooses not
to participate in the Family
Assessment, the Department is
legally obligated to conduct

a Child Abuse Assessment, which
would include an abuse finding and
possibly court intervention.



Evaluacion familiar

e La seguridad de los nifios es la
mayor prioridad.

e La familia es el recurso mds
importante para cuidar y educar
a los nifios.

e Las familias tienen fortalezas y
necesidades especificas y
merecen respeto.

¢ Los integrantes de la familia
son expertos conocedores de
sus propias vidas y situaciones.

Una crises puede
ser una oporiunidad

Datos importantes

Asistente
Social:

Teléfono:

Supervisor:

Teléfono:

Para hacer denuncias sobre
abuso infantil o negligencia,
llame al 1-800-362-2178.
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Comm. 450(S) (3/14)

Differential
Response System:
Family Assessment

(Sistema de
respuesta diferencial:
Evaluacion familiar)

Mision de DHS:

Ayudar a los habitantes de
Towa a lograr que su vida sea
sana, segura, estable y
autosuficiente a través de los
programas y servicios que brindamos.




¢Qué es la evaluacion familiar? ¢Por qué estan evaluando a mi

familia?
La evaluacién familiar es el enfoque
utilizado por DHS de Iowa para dar El Departamento recibié una
solucién a las denuncias de abuso denuncia sobre posible abuso o
infantil y negligencia. negligencia de menores y su caso
cumple con los criterios de
El Departamento cree que cuando los elegibilidad para una evaluacién
nifios se encuentran seguros, lo mds familiar.
importante es identificar las )
fortalezas y las necesidades de la ¢Qué sucederd durante la La segur'ldad es
familia para conectarlos con los evaluacion familiar? responsabi lidad de todos

servicios hecesarios.

* Durante la evaluacién familiar,
un asistente social visitard su
hogar y hablard con cada
integrante de su familia para
tratar de comprender la
situacion por la que estdn

De existir problemas de seguridad, el
asistente social buscard soluciones con
su familia para que puedan brindarles
a sus hijos un entorno seguro.

El caso sera reasignado como

atravesando. ., .
Evaluacion de Abuso de Menores si
= El asistente social trabajard durante la evaluacién familiar se
> - con toda la familia para evaluar i ifi bl
Elementos de la evaluacion familiar: ) P v dentificaran ofros pro efnas que no
la seguridad de sus hijos. corresponden a la categoria de

* No hay determinacién formal de
abuso y la persona responsable
NO serd asentada en el registro
de abuso de menores.

denegacién de cuidado critico, o si
surgiera informacién por la cual el
caso no calificaria para evaluacién
familiar.

» Después de que le ayude al
asistente social a comprender
las fortalezas y necesidades de
su familia, el asistente social

= La seguridad de los nifios se logra les ayudard a conectarse con los s
con la participacién de la familia servicios necesarios. Enel caso de que su fc"“"'_"IOPJre por
en acciones colaborativas. . ) no pgr‘ncupar‘ enla evaluacno‘n
= Al concluir la evaluacién familiar, el Departamento tiene la
» Se disefia un plan de accién para familiar, su participacion en los obligacién legal de realizar una
utilizar los soportes familiares, servicios serd voluntaria. Evaluacién de Abuso de Menores, la
ademds de los servicios y los cual incluye el fallo de abuso y la

recursos locales necesarios. posible intervencién del juzgado.



Title 17: Child Welfare Page 218¢g

Appendix Comm. 462
Revised March 27, 2015 Parents Rights & Responsibilities

Comm. 462, Parents Rights & Responsibilities

Purpose Parents Rights & Responsibilities, Comm. 462, summarizes
some of the most important rights and responsibilities for
parents when their children have been removed from their care.

Source Print or photocopy supplies of Comm. 462 as needed from the
sample in the manual.

Distribution Give or mail Comm. 462 to parents or guardians before or when
a child is placed in foster care or relative care.
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http://dhs.iowa.gov/sites/default/files/Comm462.pdf

Title 17: Child Welfare Page 218h

Appendix RC-0003
March 27, 2015 Child Abuse Registry Report Code Card

RC-0003. Child Abuse Reaqistry Report Code Card

Purpose The code card provides a list of all coded responses necessary
to interpret computerized records of child abuse investigations
on the Automated Child Abuse and Neglect (ACAN) system.

Source Print or photocopy supplies of the Child Abuse Registry Report
Code Card as needed from the sample in the manual.
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http://dhs.iowa.gov/sites/default/files/RC-0003.pdf



