
Iowa Department of Human Services
CHILD CARE CENTER COMPLAINT 

Name of Center: Enrollment: License ID: 

Street: City: IA Zip Code: County:

Mailing Address:

Director's Name: Center Phone Number:

On-Site Supervisors: E-Mail Address:

Date of Complaint: Date of Visit:

Scheduled Unannounced

Non-Compliance with Regulations Found Compliance with Regulations Found

RECOMMENDATION FOR LICENSE

NO CHANGES to licensing status recommended

PROVISIONAL license from 

SUSPENSION of License

REVOCATION of License

7/21/20147/17/2014

515-576-7006

Sherri Ferrell

Sherri Ferrell

1436 3rd Ave S Fort Dodge 50501 Webster

10Kid's Korner Childcare Center 4194000011

[  ] [  ]

[  ][X]

[X]

[  ]

[  ]

[  ]

to

Mailing City: IA Zip Code:

[  ] NA

[  ] NA

Fort Dodge 50501

1436 3rd Ave S

Summary of Complaint:
A complaint was received that the center had 12 children with some being 3-4 years of age and only one staff member present.

Licensing Rules Relevant to the Complaint:

109.8(2) Ratio maintained in center as required by age.

Inspection Findings:
An unannounced visit was made to Kids Korner Childcare Center on 07-22-14.  I was met by an employee who stated that Sherri 
had left to run an errand a few minutes ago but was due back soon.  The employee identified that she was the only staff member 
present at the time.  In reviewing the program there were 11 children present with the employee identifying that one was 3 years of 
age, two were 4 years of age, and the rest ranged in age from 5-9 years of age.  In addition it was observed that one child was 
sleeping in a room alone while the rest of the children and the staff member were in another room watching a movie as a quiet 
activity.  Sherri did return to the center prior to my leaving and confirmed that she had to leave to complete a quick errand.  Sherri 
confirmed that this she has done this in the past on limited basis and for short periods of time.  

Given the information obtained the complaint is substantiated for a violation of licensing standards regarding ratio.  Standards 
require that for mixed age groups when children under 48 months of age are present the ratio for the youngest child present shall be 
maintained for all children.  Given that the youngest child present was 3 years old the center ratio would be 1 staff for every 8 
children.  In addition a staff member must be present in every room in which children are present whether napping or visible from 
an adjacent room or not.
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Special Notes and Action Required:
This report is substantiated.  Standards regarding ratio and options such as having a volunteer present were reviewed.  Given the 
limited time frame identified and Sherri's agreement that she would maintain ratio in the future no further action is requested.  
Additional drop-in visits will be made in the future to ensure continued compliance.

Consultant's Signature: Date:
07/22/2014
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