Iowa Department of Human Services
CHILD CARE CENTER COMPLAINT

Name of Center: Wright County Head Start Enrollment: 16 License ID: 4199000001
Street: 600 NE 2nd Street City: Eagle Grove IA Zip Code: 50533 County: Wright

Mailing Address: Y.O.U.R. Inc, 214 S 13th St

Mailing City: Fort Dodge IA Zip Code: 50501
Director's Name: Bonnie Calver Center Phone Number: 515-603-6243
On-Site Supervisors: Carol Jahnke E-Mail Address: bacl your@yahoo.com
Date of Complaint: 10/23/2013 Date of Visit: 10/25/2013
[ 1 Scheduled [X] Unannounced [ 1 NA

[ 1 Non-Compliance with Regulations Found [X] Compliance with Regulations Found [ 1 NA

RECOMMENDATION FOR LICENSE
[X] NO CHANGES to licensing status recommended
[ 1] PROVISIONAL license from to
[ 1 SUSPENSION of License
[ ] REVOCATION of License

Summary of Complaint:
A call was received with regard to questions of licensing starmlatrdhanldted io Ingatedisioa sifizghibpee ieteetars rifripeatargnte
cabinet where staff would not be able to observe a child.

Licensing Rules Relevant to the Complaint:
109.12(4) Room’s arrangement does not obstruct the direct observation of children.

Inspection Findings:

A visit was made to the Wright County Head Start program on 10-25-13 where I met with the lead teacher, Laura Smith, and
principal Mike Kruger who were informed of the concern. Laura stated that they do not use the chair for time out but if a child is
having a difficult day or problems with peers and want a quiet place where they can go they are allowed to do sa Laura stated that
the center uses the Positive Behavior Intervention Supports system which is a positive guidance technique for behavior
management.

The room was observed to have a small blue plastic child chair located in a space between a refrigerator and a cabinet in an area
behind the teacher’s desk. Laura stated that children will also sometime use the library area, or a small table with two chairs that
used for 1:1 activities. All three areas are located on the North end of the classroom with the chair in question located in the
Northwest corner. In reviewing the center a child sitting in the chair would not be in direct line of sight for staff standing along the
west wall, but would be directly observable from all other areas of the classroom. It was also noted that the program is operated in
that one classroom and there were four teachers present which could be stationed to provide supervision even if not in the
immediate area. There were no cords, equipment, or materials present on the day of my visit that would pose an immediate safety
concern.
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Based on the information obtained the complaint is not substantiated for a violation of licensing standards. The layout of the room
does create a very limited area where a child could be in a position when sitting in a chair located between the refrigerator and a
cabinet would not be directly observable by staff. However the staffing in the room with four adult present would make it unlikely
that all staff members would be in the same limited area at the same time where direct line of site would be blocked

Special Notes and Action Required:

This report is not substantiated as a violation of licensing standards however recommendations are made that could address the
concerns raised. As noted all areas identified for providing a child with a quiet area to go when upset with peers are located along
the North end of the classroom. By moving the chair to an area of the Southwest corner this would eliminate the issue of an
obstructed view location. It would also provide an option for children where children can go to create distance if programing is
occurring or the peer they are having a problem with is located on the North end of the room.

Consultant's Signature: Date:
/. 10/31/2013
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