Iowa Department of Human Services
CHILD CARE CENTER COMPLAINT

Name of Center: NEICAC-Cresco Head Start Enrollment: 15 License ID: 4145000002
Street: 1135 Canterbury City: Cresco IA Zip Code: 52136 County: Howard

Mailing Address: NEICAC, PO Box 487

Mailing City: Decorah IA Zip Code: 52136
Director's Name: Sharon Burke Center Phone Number: 563-547-2459
On-Site Supervisors: Tina Onsager E-Mail Address: crescohs@neicac.org
Date of Complaint: 10/4/2013 Date of Visit: 10/10/2013
[ 1 Scheduled [X] Unannounced [ 1 NA

[ 1 Non-Compliance with Regulations Found [X] Compliance with Regulations Found [ 1 NA

RECOMMENDATION FOR LICENSE
[X] NO CHANGES to licensing status recommended
[ 1] PROVISIONAL license from to
[ 1 SUSPENSION of License
[ ] REVOCATION of License

Summary of Complaint:
On 10/04/13 a report was received regarding a concern for supervision at NEICAC-Cresco Head Start. It was reported that a child
had a toy placed inside her vagina by another child. This reportedly occurred on the playground and other children were present.

Licensing Rules Relevant to the Complaint:
109.10 (16). Supervision. Assigned staff, substitutes and volunteers shall provide careful supervision

Inspection Findings:

On 10/03/13 the child was seen by medical personnel. The child had no vaginal irritation, redness, trauma or forced entry. The
child said the area hurt, but showed no symptoms of pain. An X-ray was done and it was inconclusive because the radiologist could
not rule out a foreign object versus the body structure. There was also a CT scan that was negative for any foreign bodies.

On 10/10/13 I made an unannounced visit to NEICAC-Cresco Head Start. I met with Tina Onsager, the lead teacher and on-site
supervisor. Also present was Nancy Kruger, an assistant in the room. I informed them of the reported allegations. Both staff
members were shocked by the allegations and replied that did not happen.

Ms. Onsager states the mother called her on Friday (10/04/13) and asked for a meeting. The mother said she had the child in the
emergency room late last night. Ms. Onsager asked if the child was okay and what was wrong. The mother replied that is why they
needed the meeting. Arrangements were made to meet that day at 12:30 pm and Mary Jackson, the program director, was going to
be present. The mother did not show up for the meeting. They tried calling her three times, but they could not leave a message
because her inbox was full.
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On Monday (10/07/13) the mother called Head Start to report the child was not coming because she was sick and she was asked
about the meeting. She replied that she forgot about it. Staff members asked her if she still wanted the meeting and she said no.
Ms. Onsager and Ms. Kruger state the mother never mentioned what the meeting was about.

Ms. Onsager states they do not have a child in their classroom with the name of the child being accused of placing the toy in the
child victim. They report when they are outside on the playground they are also outside with the Kessel Kids children, so there are
up to nine staff members outside at one time. There are no areas where children could possibly go and not be seen. Ms. Onsager
and Ms. Kruger states the child in question only plays with the Head Start children and staff members move around the area
constantly.

Ms. Onsager and Ms. Kruger state the child still attends the program. The mother brought the child in on 10/08/13 and said the
child needed to take medication so she was going to come back at noon to give it to the child. The mother never showed up. Ms.
Kruger attempted to contact the mother, but could not get in touch with her. The mother and father came to pick the child up at the
end of the day and Ms. Kruger asked the father if the child still needed the medication from noon and the father responded as
though he did not know the child needed medication. The mother said she forgot to come in at noon.

On 10/09/13 the mother dropped the child off and staff members asked her if the child still needed the medication The mother said
the medication made the child hyper at night so she was going to call the doctor to get new medication. The mother never
mentioned anything more about it.

Ms. Onsager and Ms. Kruger state they do not believe this occurred at their program. The child has not displayed any inappropriate
behaviors and they do not feel with the number of staff members supervising the children in the room or outside that there would
have been an opportunity for this to occur.

I observed the playground area and the area is fairly open and there does not appear to be any hidden areas where this could have
occurred without being noticed by staff members.

Special Notes and Action Required:

109.10 (16). Supervision. Assigned staff, substitutes and volunteers shall provide careful supervision NOT VIOLATED. There
is no evidence to support the allegations at this time. There was no physical evidence that the incident occurred and staff members
state this incident did not occur at the program.

At this time, the status of the center’s license is unchanged. If you would like to respond to this report, please do so in writing and I
will include the information in the licensing file.

Consultant's Signature: Date:
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