Iowa Department of Human Services
CHILD CARE CENTER COMPLAINT

Name of Center: Zion Child Care Preschool Enrollment: 199 License ID: 4123000016
Street: 430 3rd Ave S City: Clinton IA Zip Code: 52732 County: Clinton

Mailing Address: 430 3rd Ave S

Mailing City: Clinton IA Zip Code: 52732
Director's Name: Kelly Bork Center Phone Number: 563-243-9393
On-Site Supervisors: Mary Graham E-Mail Address: zioncc-ps@hotmail.com
Date of Complaint: 3/25/2015 Date of Visit: 3/31/2015
[ 1 Scheduled [X] Unannounced [ 1 NA

[ 1 Non-Compliance with Regulations Found [X] Compliance with Regulations Found [ 1 NA

RECOMMENDATION FOR LICENSE
[X] NO CHANGES to licensing status recommended
[ 1] PROVISIONAL license from to
[ 1 SUSPENSION of License
[ ] REVOCATION of License

Summary of Complaint:
Staff Stephanie and staff Kelly are allegedly engaging in name calling of a particular "naughty" child in the three/four year old room
and pulling the child's hair.

Licensing Rules Relevant to the Complaint:
109.12(2) a-d  Discipline does not allow - corporal punishment; punishment that causes humiliation, fear, pain or discomfort;

locking children in an area or using mechanical restraints; associating with illness, toilet training, food or rest; or the use of verbal
abuse, threats, or derogatory remarks about a child’s family.
NOT CITED.

Inspection Findings:

An unannounced visit was completed at the center on 3/31/15 to discuss the reported concerns with the center director Kelly Bork.
It is noted that the center director is not the staff Kelly referred to in the complaint It is also noted that the center director sent the

licensing consultant an email on 3/26/15 and left a voicemail message for the licensing consultant on that same date regarding the

concerns as she had become aware of them.

Upon discussing the situation with the center director it was determined that reported concerns did not match up with any situation
that could have occurred at the center with this particular child and these two staff The center director stated the child is only two
years old and is in the toddler/ twos room and has never been a child in the three/four year old room. The child has been in the
toddler/twos room since January 2014. The center director states the staff Stephanie just began working in the three year old
preschool room beginning with the current school year and prior to that she worked in the nursery at the center. The center director
states that staff Kelly no longer works at the center as she moved out of the area in June2014. The center director states that staff
Kelly was a floating staff but that she would mainly work in the threes room The center director stated that if staff Stephanie and
staff Kelly worked together it would have been in the nursery. The center director states that staff Kelly did not work at the center
until May 2013, and staff Kelly and staff Stephanie would have only worked together with this particular child in the nursery prior
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to January 2014. The center director add that this particular child would also not be described as a "naughty" child.

Discussion occurred as to whether it may be possible that the named staff or child could be different or mixed up, and the center
director was unable to come up with any other situation that might have been confused for this one.

The center director feels that this complaint is the result of a personal issue taking place for one of the staff She stated she has
spoken to staff Stephanie about the concerns. She stated that staff Stephanie has indicated receiving threats from someone stating
they would try to get her fired. The center director states she has never had any concerns for either of the staff, noting again that
staff Kelly no longer works at the center. The center director states she has never even heard staff Stephanie say a cross word to the
children, and there has never been any discipline for Stephanie who has worked at the center since August2007. The center
director stated she did generally remind staff Stephanie about the center's confidentiality policy with regard to speaking about work
outside of the child care center.

Special Notes and Action Required:
There is not information to suggest that there has been a specific licensing violation regarding this complaint. There are credibility
questions given the information provided at this time.

No further action is requested of the center relative to this report at this time.

Heidi Hungate, MSW
DHS Child Care Licensing Consultant

Consultant's Signature: Date:

04/16/2015
){7@; £ W
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