
Iowa Department of Human Services
CHILD CARE CENTER COMPLAINT 

Name of Center: Enrollment: License ID: 

Street: City: IA Zip Code: County:

Mailing Address:

Director's Name: Center Phone Number:

On-Site Supervisors: E-Mail Address:

Date of Complaint: Date of Visit:

Scheduled Unannounced

Non-Compliance with Regulations Found Compliance with Regulations Found

RECOMMENDATION FOR LICENSE

NO CHANGES to licensing status recommended

PROVISIONAL license from 

SUSPENSION of License

REVOCATION of License

3/31/20153/3/2015

jrecker@aquin.org

563-852-7020

Jenny Knapp

Jenny Recker

411 4th Ave NW Cascade 52033 Dubuque

145Aquin Early Childhood Center 4131000008

[  ] [  ]

[X][  ]

[X]

[  ]

[  ]

[  ]

to

Mailing City: IA Zip Code:

[X] NA

[  ] NA

Cascade 52033

PO Box 460

Summary of Complaint:
It is alleged that staff Alyssa uses methamphetamine and works at the center with infants and toddlers.  Staff Alyssa has worked a the.

Licensing Rules Relevant to the Complaint:
109.6(7) Use of controlled substances and medications. All owners, personnel, and volunteers shall
be free of the use of illegal drugs and shall not be under the influence of alcohol or of any prescription
or nonprescription drug that could impair their ability to function.
NOT CITED.

Inspection Findings:
Information gathered from DHS worker Terra Davids with regard to this concern:  DHS Davids visited the center and spoke with 
the center director, Jenny Recker, and another staff at the center.  The staff Alyssa no longer works at the center after the concerns 
were reported to DHS.  The center had not had concerns with staff Alyssa until her appearance was brought to their attention.  The 
staff did not have any other reason to believe that staff Alyssa was using methamphetamine.  The center director identified no 
concerns with staff Alyssa's interactions with the children or with staff Alyssa's work performance and stated staff had never come 
to her with any concerns regarding staff Alyssa.  The center director stated staff Alyssa was thin and appeared to have acne on her 
face that would come and go.  Staff Alyssa had worked at the center since September 2014.  DHS Davids had contact with DHS 
worker Michelle Mackey who had contact with staff Alyssa.  It is reported that staff Alyssa has denied using methamphetamine.

Phone call with center director on 3/31/15 to follow up on the reported concerns and information already gathered.  Jenny stated 
staff Alyssa was already leaving the center for another job and this coincided with the time that the concerns were reported, so it ended up that sta.  Jenny reiterated that that she had not 
had any concerens nor had any staff come to her with concerns for Alyssa's behavior at the center.  Jenny stated the center does have 
a written policy in place to address any employee who appears to be under the influence and that the policy would be to send the 
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individual home.

Special Notes and Action Required:
At this time there is not sufficient information to indficate that the staff was under the influence of methamphetamine at the center.  
The center staff interviewed did not identify any concerns with the staff person until the individual's appearance was brought to their 
attention.  The staff person did not work at the center after the concerns were reported.

Discussion occurred regarding the center improving/enhancing their written policy for controlled substances and medications to 
include possible procedures that might be requested of the employee if the center suspects a problem such as request for drug 
testing, etc.

There are no additional actions requested from the center relative to this report at this time.

Heidi Hungate, MSW
DHS Child Care Licensing Consultant

Consultant's Signature: Date:
03/31/2015
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