
Iowa Department of Human Services 

CHILD CARE CENTER COMPLAINT  

Name of Center: Enrollment: License ID:  

Street: City: IA Zip Code: County: 

Mailing Address: 

Director's Name: Center Phone Number: 

On-Site Supervisors: E-Mail Address: 

Date of Complaint: Date of Visit: 

Scheduled Unannounced 

Non-Compliance with Regulations Found Compliance with Regulations Found 

RECOMMENDATION FOR LICENSE 

NO CHANGES to licensing status recommended 

PROVISIONAL license from  

SUSPENSION of License 

REVOCATION of License 

10/15/2014 10/12/2014 

director@littlehome.org 

563-941-7790 

N/A 

Joy Leeper 

611  8th Street Lowden 52255 Cedar 

51 Little Home Learning Center 4116000015 

[  ] [X] 

[  ] [X] 

[X] 

[  ] 

[  ] 

[  ] 

to 

Mailing City: IA Zip Code: 

[  ] NA 

[  ] NA 

PO Box 123 

Lowden 52255 

Summary of Complaint: 

Two children were having inappropriate contact with each other.  Staff were allegedly not providing careful supervision. 

Licensing Rules Relevant to the Complaint: 

109.10(16) Supervision and access. 

a. The center director and on-site supervisor shall ensure that each staff member, substitute, or volunteer knows the number and names of 

children assigned to that staff member, substitute, or volunteer for care. Assigned staff, substitutes, and volunteers shall provide careful 

supervision.  Violated 

Inspection Findings: 

On 8/13/14 Joy (staff) observed Child A using the restroom with another child.  Joy went into the restroom and child A was trying to pull 

down child B's pants.  Child A already had his pants down.  Joy reported this to the director at the time (Jennifer). 

 

On 8/15/14 Hannah (staff) observed Child A and another child under the table.  They had built a tent.  They both had their pants down 

and it looked like to the staff that they were touching each other’s bottoms.  Staff asked the children what they were doing.  They refused 

to respond.  She told them to get out of the tent and find another activity.   

 

On 8/29/14 Jennifer (staff) observed Child A tried going into the bathroom with another child and then attempted to shut the door.  

Jennifer told Child A that they cannot be in the restroom with another peer.   

 

On 9/14/14 staff observed Child A hitting another child's bottom.   

 

The director at the time (Jennifer) did not have a staff meeting to share the concerns of Child A trying to see and touch other peers.   
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This should have been discussed with all staff in the classroom to ensure this behavior was monitored and that inappropriate contact did 

not occur.  Careful supervision is limited when you allow children to build tents which limits your ability to see the children. 

Special Notes and Action Required: 

Staff meetings should occur on a weekly or monthly basis to ensure staff are aware of the children that they are working with.  If 

situations arise they can discuss this during these meetings.   

 

Appropriate supervision must occur at all times. 

Consultant's Signature: Date: 

10/21/2014 
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