
1                                                      January 7, 2019 

 

  Jerry Foxhoven, Director                                     Council on Human Services 
 

2018-2019 Process Improvement Working Group Meeting 
Schedule* 

 
(Meetings listed below are by invite only. Minutes will be posted on the DHS website.) 

 

Meeting 
Type 

Date Time Location 

Working 
Group 

Meeting 

Thursday,  
Feb. 22, 

2018 

 
1:00 p.m. 

–  
3:00 p.m. 

Iowa Medicaid 
Enterprise, Meeting 

Rooms 128-131,  
100 Army Post Road, 

Des Moines, IA 

Working 
Group 

Meeting 

Friday,  
March 23, 

2018 

 
2:00 p.m. 

–  
4:00 p.m. 

Iowa Medicaid 
Enterprise, Meeting 

Rooms 128-131,  
100 Army Post Road, 

Des Moines, IA 

Sub-
Groups 
Meeting 

Each group will 
meet for one hour. 

Monday,  
April 23, 

2018 

 
Group 1: 12:30 p.m. 
Group 2: 1:30 p.m. 
Group 3: 2:30 p.m. 
Group 4: 3:30 p.m. 

Iowa Medicaid 
Enterprise, Meeting 

Rooms 128-131,  
100 Army Post Road, 

Des Moines, IA 

Sub-
Groups 
Meeting 

Each group will 
meet for one hour. 

Friday,  
May 11, 

2018 

 
Group 1: 12:30 p.m. 
Group 2: 1:30 p.m. 
Group 3: 2:30 p.m. 
Group 4: 3:30 p.m. 

Iowa Medicaid 
Enterprise, Meeting 

Rooms 128-131,  
100 Army Post Road, 

Des Moines, IA 

Sub-
Groups 
Meeting 

Each group will 
meet for one hour. 

Friday,  
June 1, 
2018 

 
CANCELLED 

 
Group 1: 12:30 p.m. 
Group 2: 1:30 p.m. 
Group 3: 2:30 p.m. 
Group 4: 3:30 p.m. 

Iowa Medicaid 
Enterprise, Meeting 

Rooms 128-131,  
100 Army Post Road, 

Des Moines, IA 

Sub-
Groups 
Meeting 

Each group will 
meet for one hour. 

Thurs.,  
June 21, 

2018 

 
Group 1: 12:30 p.m. 
Group 2: 1:30 p.m. 
Group 3: 2:30 p.m. 
Group 4: 3:30 p.m. 

Iowa Medicaid 
Enterprise, Meeting 

Rooms 128-131,  
100 Army Post Road, 

Des Moines, IA 



 

2 
 

Sub-
Groups 
Meeting 

Each group will 
meet for one hour. 

Thurs.,  
July 19, 

2018 
 

DATE CHANGE 

 
Group 1: 12:30 p.m. 
Group 2: 1:30 p.m. 
Group 3: 2:30 p.m. 
Group 4: 3:30 p.m. 

Iowa Medicaid 
Enterprise, Meeting 

Rooms 128-131,  
100 Army Post Road, 

Des Moines, IA 

Sub-
Groups 
Meeting 

Each group will 
meet for one hour. 

Thurs.,  
August 23, 

2018 

 
Group 1: 12:30 p.m. 
Group 2: 1:30 p.m. 
Group 3: 2:30 p.m. 

Group 4: Will not meet 

Iowa Medicaid 
Enterprise, Meeting 

Rooms 128-131,  
100 Army Post Road, 

Des Moines, IA 

Sub-
Groups 
Meeting 

 

Friday,  
Oct. 5, 
2018 

 
DATE CHANGE 

 
Group 1: 12:30-2:00 p.m. 
Group 2: 2:00-3:30 p.m. 
Group 3: 3:30-4:30 p.m. 
Group 4: Will not meet 

Iowa Medicaid 
Enterprise, Meeting 

Rooms 128-131,  
100 Army Post Road, 

Des Moines, IA 

Sub- 
Groups 
Meeting 

Friday,  
Nov. 30,  

2018 
 

CANCELLED 

 
Group 1: 9-10 a.m. 
Group 2: 10-11 a.m. 

Group 3: 11 a.m. - 12 p.m. 
Group 4: Will not meet 

CONFERENCE CALL 

Sub- 
Groups 
Meeting 

Friday,  
Jan. 25,  

2019 

 
Group 1: 9-10 a.m. 
Group 2: 10-11 a.m. 

Group 3: 11 a.m. - 12 p.m. 
Group 4: Will not meet 

Iowa Medicaid 
Enterprise, Meeting 

Rooms 128-131,  
100 Army Post Road, 

Des Moines, IA 

 
* Schedule current as of January 7, 2019. Meeting dates and times are subject to change. 
Additional meeting dates will be added as necessary. 
 
Group 1 = Claims, Communications and Prior Authorizations 
Group 2 = Benefits/ Eligibility and Reimbursement 
Group 3 = Clinical/Quality Outcomes and Data Transparency 
Group 4 = Credentialing 

 


