
Iowa Department of Human Services 

CHILD CARE CENTER COMPLAINT  

Name of Center: Enrollment: License ID:  

Street: City: IA Zip Code: County: 

Mailing Address: 

Director's Name: Center Phone Number: 

On-Site Supervisors: E-Mail Address: 

Date of Complaint: Date of Visit: 

Scheduled Unannounced 

Non-Compliance with Regulations Found Compliance with Regulations Found 

RECOMMENDATION FOR LICENSE 

NO CHANGES to licensing status recommended 

PROVISIONAL license from  

SUSPENSION of License 

REVOCATION of License 

10/9/2014 10/5/2014 

SarahBothell@wiltoncsd.org 

563-732-4161 

N/A 

Sarah Bothell 

201 East 6th Street Wilton 52778 Muscatine 

80 W.E.E.K. - Latchkey Program 4170000014 

[  ] [X] 

[  ] [  ] 

[X] 

[  ] 

[  ] 

[  ] 

to 

Mailing City: IA Zip Code: 

[  ] NA 

[X] NA 

1002 Cypress Street 

Wilton 52778 

Summary of Complaint: 

A child received a broken arm after she fell from the monkey bars.  Caller was concerned that appropriate fall surfacing might be an issue 

since other children have broken arms at this playground. 

Licensing Rules Relevant to the Complaint: 

109.11(3)a(2)Outdoor play area includes safe play equipment and shade.  Not Violated. 

Inspection Findings: 

I arrived at the center and spoke with the director and staff on duty the date of the incident. 

 

Staff and the director shared that the child was appropriately utilizing the monkey bars (however she did have gauze on her hands due to 

the blisters she received from the monkey bars).  The child fell and broke her arm.  Mom was contacted immediately and the parent took 

the incident report.  Staff also shared that mom had told the school earlier that day that she did not want the child using the monkey bars; 

however this information was not shared with the BASP center staff until after the incident.   

 

The center had a broken arm last year when a child jumped from the side of the play structure to the monkey bars and fell.  The school 

has also had a broken arm on the playground 5 years ago and this year.   

 

I requested the school contact someone to ensure the playground was safe. 

 

Documentation was received from: 
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-National Playground Karen Sherman, CPSI reflecting that they playground was safe.  9/23/14 

-IPEMA Certification for ASTM Surfacing.  4/12/12 

Special Notes and Action Required: 

Center staff must continue to provide careful supervision.  If they notice a child has something on their hands that may impact their 

ability to climb (blisters, gauze, gloves, mittens, etc.) they should be redirected to another activity. 

Consultant's Signature: Date: 

10/09/2014 
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