Iowa Department of Human Services
CHILD CARE CENTER COMPLAINT

Name of Center: Stepping Stones Learning Center LLC Enrollment: 89 License ID: 4170000020
Street: 2205 2nd Avenue City: Muscatine IA Zip Code: 52761 County: Muscatine

Mailing Address: 2205 2nd Avenue

Mailing City: Muscatine IA Zip Code: 52761
Director's Name: Shawna Martin Center Phone Number: 563-264-1871
On-Site Supervisors: Michelle Saultz and Sarah Hoeg E-Mail Address: daycare97@machlink.com
Date of Complaint: 12/9/2013 Date of Visit: 12/9/2013
[ 1 Scheduled [X] Unannounced [ 1NA
[X] Non-Compliance with Regulations Found [ ] Compliance with Regulations Found [ 1NA

RECOMMENDATION FOR LICENSE

[X] NO CHANGES to licensing status recommended
[ ] PROVISIONAL license from to
[ ] SUSPENSION of License
[ 1 REVOCATION of License

Summary of Complaint:
It was reported that an employee hit a 2 year old child.

Licensing Rules Relevant to the Complaint:

109.12(2) a-d

Discipline does not allow -- corporal punishment; punishment that causes humiliation, fear, pain or discomfort; locking children in an area
or using mechanical restraints; associating with illness, toilet training, food or rest; or the use of verbal abuse, threats, or derogatory
remarks about a child’s family.

-Not Violated.

109.8(2) Ratio maintained in center as required by age.
-Violated.

109.10(16) Supervision and access.

a. The center director and on-site supervisor shall ensure that each staff member, substitute, or volunteer knows the number and names of
children assigned to that staff member, substitute, or volunteer for care. Assigned staff, substitutes, and volunteers shall provide careful
supervision.

-Violated

Inspection Findings:

This worker reviewed all video footage from 12/5/13. This worker did not see the employee utilizing any form of physical discipline.
The child was in the view of the camera at all times except during diaper changes/potty training. During this time the alleged staff was
not in the classroom. This worker interviewed employees in a private area and asked if they had seen any employees utilizing any form
of inappropriate discipline. Everyone shared that they had not seen any employee utilize any
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inappropriate form of discipline. I spoke with the director about the allegation. She shared that she did not believe that this employee
would utilize inappropriate discipline since she does not chose to physically discipline her own children. The alleged employee shared
that she did not physically discipline this child or any other child.

The director and on-site supervisor shared that the child that was allegedly spanked did come to child care on Friday. They mentioned
that if the parent was concerned about the child being spanked on Thursday why did they return on Friday. It was also shared that this
family owed an outstanding bill of over $700. Parent has a history of lying about when and how they would pay. I explained to the
director/on-site supervisor that I cannot disclose who reported this information. They shared that they understood this.

1 did observe ratio violations and lack of supervision in the center.

-Staff in the Back Infant Room told me they had 7 children. They had 8 children.

-Back Infant Room had 1 staff to 7 children. The ratio is 1 staff to 4 children. The other staff left the classroom out of ratio to use the
restroom.

-Preschool Classroom had 1 staff with 22 children due to the other staff leaving the classroom. The ratio is 1 staff to 12 children.

Special Notes and Action Required:
I was just at this center on 11/27/13 for another complaint visit on a child being left unattended during a fire alarm.

There is not an excuse for the center to have ratio violations. They have phone systems available to communicate with the float staff,
onsite supervisor and director if they need to leave their classroom for any reason.

The director asked this worker to come to the staff meeting on 12/16/13 to discuss expectations for staff in regards to ratio and
supervision.

Ratio must be maintained at all times. The center director and on-site supervisor must ensure that each staff knows the ratio of their
classroom. Staff must be held accountable if they chose to violate ratio. Children cannot be left unattended.

The director gave me a verbal commitment that the noted rule violations would be promptly corrected. It is important to note, all DHS
licensing standards and procedures must be maintained during the renewal period. If you feel something is unclear or unjustly cited, please
contact me so that we may discuss the issue. If necessary, I can make a notation in your record. You may also send a letter that will be

included in your licensing file noting any disagreement you may have with this document. If I have failed to provide for you any
information discussed during my visit, please contact me and I will forward the information to you. Thank you.

Consultant's Signature: Date:
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