Iowa Department of Human Services
CHILD CARE CENTER COMPLAINT

Name of Center: Lisbon Early Childhood Center Enrollment: 180 License ID: 4157000175
Street: 235 W School St City: Lisbon IA Zip Code: 52253 County: Linn

Mailing Address: PO Box 839

Mailing City: Lisbon IA Zip Code: 52253
Director's Name: Jackie Luzum Center Phone Number: 319-455-2034
On-Site Supervisors: Jackie Luzum E-Mail Address: jluzum@lisbon.k12.ia.us
Date of Complaint: 1/29/2014 Date of Visit: 2/10/2014
[ 1 Scheduled [X] Unannounced [ 1 NA

[X] Non-Compliance with Regulations Found [ ] Compliance with Regulations Found [ 1 NA

RECOMMENDATION FOR LICENSE
[X] NO CHANGES to licensing status recommended
[ 1] PROVISIONAL license from to
[ 1 SUSPENSION of License
[ ] REVOCATION of License

Summary of Complaint:

On 1/29/2014, a complainant reported the program uses "Sentsy" air fresheners/wax warming candle plug-ins. Staff will leave them
plugged in at night and all weekend. The fragrance is overwhelming at times particularly in the infant room. Also, wrestling mat:
have blocked the fire extinguishers in the gymnasium used by the child care children.

Licensing Rules Relevant to the Complaint:
109.11(3)a(5). Sufficient ventailation is provided for adeuqate indoor air quality.

109.10(15)d. Daily check is conducted to ensure all exits are unobstructed.

Inspection Findings:

On 2/7/2014, an unannounced visit to Lisbon Early Childhood Center was conducted. Child Care Resource and Referral agent
Cindy Heck was present for the visit. The following is based upon a face-to-face interview with director Jackie Luzum, a
face-to-face interview with assistant director Soraya Teeling, face-to-face interviews with classroom staff, and observations while
on-site:

109.11(3)a(5). Sufficient ventilation is provided for adequate indoor air quality. "Sentsy" air fresheners/wax warming candle
plug-ins are being used in some of the child care classrooms. The Rationale of rule 109.11(3)a(5) does talk about poor indoor air
quality which can increase the short-term and long-term health problems of children and staff, decrease activity and productivity
levels, and accelerate the deterioration and reduce the inefficiently of heating and cooling equipment National Health and Safety
Performance Standards "Caring For Our Children" state "...chemical air fresheners or air sanitizers should not be used..." Chemical
air fresheners and chemical air sanitizers may cause nausea or an allergic response in some children Please discontinue the use of
air fresheners in the child occupied program areas.

109.10(15)d. Daily check is conducted to ensure all exits are unobstructed. The secondary exits leading from the classrooms to the
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outdoors were blocked by snow. Remedy. There is a secondary set of inside gymnasium entry/exit doors

which was blocked (table, chair, sporting equipment, etc.). Also, the fire extinguisher located in this same area was only partially
accessible due to how some sporting equipment is being stored. Please consult with the fire marshal as whether there is an
accessibility requirement (clearance around) for fire extinguishers and whether the gymnasium's second set of inside entry/exit
doors is considered a fire exit.

Special Notes and Action Required:
Within the next 30 days, please forward an email to licensing indicating the fire marshal's response to the above items. Thank you.

If you feel something is unclear or unjustly cited, please contact me (phone 319-892-6827; email alyons@dhs.state.ia.us
<mailto:alyons@dhs.state.ia.us>) so that we may discuss the issue. If necessary, I can make a notation in your record. You may also
send a letter that will be included in your licensing file noting any disagreement you may have with this report. If I have failed to
provide for you any information discussed during my visit, please contact me and I will forward the information to you. Thank you.

Consultant's Signature: Date:
02/12/2014
i
L 1 i
AA

i

Vel
RV

470-4067 (Rev. 02/06) Page 2 of 2



