Iowa Department of Human Services
CHILD CARE CENTER COMPLAINT

Name of Center: Showtime Child Care Center Enrollment: 49 License ID: 4157000011
Street: 818 1st Ave. NW City: Cedar Rapids IA Zip Code: 52404 County: Linn

Mailing Address: 818 Ist Ave. NW

Mailing City: Cedar Rapids IA Zip Code: 52404

Director's Name: Teresa Bulicek Center Phone Number: 319-399-5153

On-Site Supervisors: Angie Hanson E-Mail Address: showtimechildcare@yahoo.com
Date of Complaint: 3/20/2014 Date of Visit: 3/24/2014
[ 1 Scheduled [X] Unannounced [ 1 NA

[X] Non-Compliance with Regulations Found [ ] Compliance with Regulations Found [ 1 NA

RECOMMENDATION FOR LICENSE
[X] NO CHANGES to licensing status recommended
[ 1] PROVISIONAL license from to
[ 1 SUSPENSION of License
[ ] REVOCATION of License

Summary of Complaint:
On 3/20/2014, a complainant reported a child in the 2-year-old room obtained scratches on his/her nose and above his/her eye.
When asked about the scratches on the day of the incident, staff denied knowing anything about how the child suffered them

Licensing Rules Relevant to the Complaint:
109.10(16). All assigned staff shall provide children with careful supervision

109.10(10). Incidents involving a child, including minor injuries, minor changes in health status, or behavioral concerns, shall be
reported to the parent on the day of the incident. A written report shall be provided to the parent or person authorized to remove the
child from the center. The written report shall be prepared by the staff member who observed the incident and a copy shall be
retained in the child's file.

Inspection Findings:
An unannounced visit to Showtime Child Care Center occurred on 3/24/2014. Present was on-site supervisor Angie Hanson and

several other staff. Child Care Resource and Referral agent Marie Rompot was also present. Owner and director Teresa Bulicek
was not present. The following is based upon a face-to-face interview with on-site supervisor Angie Hanson, a face-to-face
interview with staff Megan R, a review of paperwork items, and observations while present onsite:

109.10(16). All assigned staff shall provide children with careful supervision COMPLAINT IS NOT VALID. RULE WAS NOT
VIOLATED. Ms. Hanson and staff Megan R reported being in the 2-year-old room on 3/19/2014 at the time of the incident. Ms.
Hanson reported the child (subject to this complaint) was playing in the classroom playhouse. Ms. Hanson stated the child began
fighting with another child over a toy. Ms. Hanson talked about how the one child scratched the other child's (the child subject to
this complaint) face. Staff Megan R also reported the same information about the incident Megan R reported she put the child who
did the scratching in time out. Megan R stated she then got a wet wash cloth and placed it on the other child's (the child subject to
complaint) face.
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109.10(10). Incidents involving a child, including minor injuries, minor changes in health status, or behavioral concerns, shall be
reported to the parent on the day of the incident. A written report shall be provided to the parent or person authorized to remove the
child from the center. The written report shall be prepared by the staff member who observed the incident and a copy shall be
retained in the child's file. RULE WAS VIOLATED. A "report of incident/accident" dated 3/19/2014 was reviewed. The report
was not dated by staff until 3/20/2014 (one day after the incident). The report also lacked a parent signature and date of receipt.
Ms. Hanson reported completing the "report of incident/accident” on 3/19/2014 after the incident occurred. Ms. Hanson talked
about how she put the completed "report of incident/accident" on the clipboard in the 2-year-old classroom. Ms. Hanson discussed
how the other staff could not find the incident report to provide to the family at the time of pickup. Ms. Hanson reported the
parents were mad they did not get an incident report on 3/19/2014 and that no one could tell them what had happened. Megan R
reported a few days after the incident, the parents did ask her what happened and she told them what she observed. Ms. Hanson
stated the child still attends Showtime Child Care Center.

While at Showtime Child Care Center, the following additional rule violation was noted

109.11(3)a(1). There are tall plastic shelving units located in the 2-year-old room and basement preschool room. The shelving
units are not anchored to the wall. These shelving units present a possible topple, head-injury hazard. Remedy. Electrical outlet
covers were lacking in required areas.

Special Notes and Action Required:

Please review rule 109.10(10) with all staff within 30 days of receipt of this report. Forward written documentation (a sign-off log)
that each staff has received training in this area. Also, provide written documentation that the issues cited in rule 109.11(3)a(1)
have been remedied within 30 days of receipt of this report.

If you feel something is unclear or unjustly cited, please contact me (phone 319-892-6827; email alyons@dhs.state.ia.us
<mailto:alyons@dhs.state.ia.us>) so that we may discuss the issue. If necessary, I can make a notation in your record. You may also
send a letter that will be included in your licensing file noting any disagreement you may have with this report. If I have failed to
provide for you any information discussed during my visit, please contact me and I will forward the information to you. Thank you.
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