Iowa Department of Human Services
CHILD CARE CENTER COMPLAINT

Name of Center: Building Bright Beginnings-Byron Enrollment: 54 License ID: 4107000033
Street: 202 Byron Avenue City: Waterloo IA Zip Code: 50702 County: Black Hawk

Mailing Address: 202 Byron Avenue

Mailing City: Waterloo IA Zip Code: 50702
Director's Name: Sami Stamatiades Center Phone Number: 319-287-6094
On-Site Supervisors: Debi Wilson E-Mail Address: bbbsami@hotmail.com
Date of Complaint: 1/3/2014 Date of Visit: 1/16/2014
[ 1 Scheduled [X] Unannounced [ 1 NA

[ 1 Non-Compliance with Regulations Found [X] Compliance with Regulations Found [ 1 NA

RECOMMENDATION FOR LICENSE
[X] NO CHANGES to licensing status recommended
[ 1] PROVISIONAL license from to
[ 1 SUSPENSION of License
[ ] REVOCATION of License

Summary of Complaint:
On 01/03/14 I received a concern regarding Building Bright Beginnings in Waterloo. It was reported that a child in the infant room
had a blanket put over her entire face in order to keep her binky in her mouth.

Licensing Rules Relevant to the Complaint:
109.11(3)a(1). Center and premises are sanitary, safe and hazard free.

Inspection Findings:

On 01/03/14 the mother of the child reported that when she went to pick up her eight week old child at the daycare center she was ir
a swing and a blanket was “folded over several times and placed over her face”. The mother reported the blanket was not over any
other part of the child’s body and her entire face was covered. The staff member told her this was to keep the binky in the child’s
mouth. The mother was very upset and states she asked the staff members if they were aware of SIDS The mother states she did
talk with the director, Sami, about the situation. The mother has decided not to send the child back to the child care center.

On 01/16/14 I made an unannounced visit to Building Bright Beginnings in Waterloo. I met with Sami Stamatiades, the owner and
director. We discussed the reported concern. Ms. Stamatiades states she was not at the center when the incident occurred so she
did not witness anything. She reports she called the child’s mother on 01/02/14 and they discussed the concerns. Ms. Stamatiades
states she apologized to the child’s mother for having a bad experience with the daycare. She states the mother was adamant upon
admission that she did not want any blankets used with the child. Ms. Stamatiades states she was very upset by the allegation and
was ready to fire the staff member.

Ms. Stamatiades states she spoke with all of the staff members who were present All of the staff members reported to her that the
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blanket was not over the child’s face. They reported the blanket was placed under the child’s chin to hold the child’s binky in. The
staff member had to take a bathroom break and she did not want the child upset when the child arrived to pick the child up She
told all staff members that blankets can never be put near a child’s face for safety reasons.

Ms. Stamatiades provided me written statements from each of the staff members The statement from Stephanie reads, “I Stephanie
(last name) was in the bathroom when baby (child’s) mom showed up. The mom talked to Carrie. But I had put (the child )in the
swing so I could use the bathroom. I snuggled her in the swing with a blanket because her swadell wouldn’t work in the swing. So
I tucked her in with a blanket loose around the top so if need to she could spit her pacifier out. I was in the bathroom when mom
came and (the child) was only in the swing less than 5 min. I wasn’t going to leave her in there. I came out and Carrie said she
doesn’t want the blanket over her face. I said ok. But the blanket wasn’t even over her face. Mom didn’t say anything to me about
anything.”

Carrie’s statement reads, “(The child’s) mom came in and asked where her baby was? I pointed over to the swing-she said
‘Absolutely not-do you know about Sids? Are you trained in this area?’ I said-yes we all have to have training. (The child’s) head
was not covered with the blanket. The blanket was underneath her chin. Not over her head. It was in no shape or form over the
head. I told Stephanie she didn’t want the blanket up by her head or face. The way she looked I must have misspoke. She got her
baby and her stuff and left.”

Lisa’s statement reads, “Jan. 2, 2014, 3:50. I was coming down the stairs with child, when she came in. I went back upstairs with
dishes, that’s when Carrie had mention to Stephine about not putting blanket on her head. Stephine said that she put it under chin,
not over head around neck. Then the mom asked for her breast milk. I asked Carrie to get it because I was from down stairs.”

Special Notes and Action Required:

109.11(3)a(1). Center and premises are sanitary, safe and hazard free. NOT VIOLATED. Ms. Stamatiades was not present at the
time of the incident to see the situation first hand. She has only the statements of her workers to determine what occurred. All three
workers denied the blanket was over the child’s head. The mother is insistent the blanket was over the child’s head and was very
upset by the situation. Unfortunately, this is a situation of one person’s word against another person’s word and there is no concrete
information or proof to support the concern at this time.

I am concerned that a staff member would use a blanket to hold a binky in a child’s mouth. This may never occur. If a staff
member cannot hold the child and assist the child with the binky, then the binky should not be propped or used Blankets should
never be placed higher than a child’s shoulders for safety and SIDS concerns. Please continue to emphasize this with all staff
members.

At this time, the status of the center’s license is unchanged. If you would like to respond to this report, please do so in writing and I
will include the information in the licensing file.

Consultant's Signature: Date:

. 01/22/2014
» 4
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