Iowa Department of Human Services
CHILD CARE CENTER COMPLAINT

Name of Center: Peck-a-Boo Point Childcare and Learning Center Enrollment: 67 License ID: 4162000008
Street: 604 North B Street City: Oskaloosa IA Zip Code: 52577 County: Mahaska

Mailing Address: Box 567

Mailing City: Oskaloosa IA Zip Code: 52577
Director's Name: Melissa Beuthien Center Phone Number: 641-676-1421
On-Site Supervisors: None E-Mail Address: peckaboopoint@aol.com
Date of Complaint: 10/27/2014 Date of Visit: 10/31/2014
[ 1 Scheduled [X] Unannounced [ 1 NA

[ 1 Non-Compliance with Regulations Found [X] Compliance with Regulations Found [ 1 NA

RECOMMENDATION FOR LICENSE
[X] NO CHANGES to licensing status recommended
[ 1] PROVISIONAL license from to
[ 1 SUSPENSION of License
[ ] REVOCATION of License

Summary of Complaint:
It is alleged that a daycare teacher (Evangeline B.) at Peek-A-Boo Point Childcare & Learning Center in Oskaloosa provided
inappropriate supervision to a child in her care.

Licensing Rules Relevant to the Complaint:
109.10(16). Assigned staff shall provide all children with careful supervision

Inspection Findings:
The following is based on my face to face conversations with Director Melissa Beuthien, Board President Mike Dotson, a review of
ratio, supervision policies, training records and many phone conversations and email contacts from other DHS personnel.

Evangeline B. has been an employee of Peek A Boo Point since 2008. Evangeline has had no prior complaints from parents or
other staff members until this time. Peek A Boo Point leadership (Director and Board President) have addressed supervision issues
with Evangeline B. It has not been determined by other DHS staff, myself or leadership at Peek A Boo Point that Evangeline did
not provide adequate supervision to a child in her room.

Based on the information obtained the center was found to be in compliance with all required licensing standards. The classroom
was in ratio, and the staff present in the classroom was attending to the needs of the children and the operation of the program The
layout of the classroom does not unduly inhibit the observation of the children and windows to each program room ensures visiting
parents and other staff members can see into each room when passing by. Parents are encouraged to visit the children at any time
during the programming day.
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The Director and Board President Pastor Mike Dotson have agreed to meet with the employee and the child's parent on a weekly
basis to address any current or future concerns that may arise. They have agreed to assign other employees (Ashley S.and Vic L.)
to Evangeline's room for the next few weeks for the majority of the programming day. The employee has been told by the Director
that when children utilize the restroom assistance from other staff will be a routine practice

109.10(16). Assigned staff shall provide all children with careful supervision The center was not out of compliance regarding
supervision rules. RULE: NOT VIOLATED

Special Notes and Action Required:

No change to the license status of the center is recommended. For assistance with licensing compliance support Child Care
Resource and Referral Consultant Heather Miller or the Iowa Department of Public Health Nurse Consultant Jane Matzen should be
contacted.

If you feel something is unclear or unjustly cited, please contact me so that we may discuss the issue and if necessary, I can make a
notation in your record. You may also send a letter that will be included in your licensing file noting any disagreement you may
have with the evaluation report as provided in this document. If I have failed to provide for you any information discussed during
my visit, please contact me and I will forward the information to you. Thank you.

Consultant's Signature: Date:

. 11/03/2014
CD,:«LLD %ﬂﬂﬁ"@
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