
Iowa Department of Human Services
CHILD CARE CENTER COMPLAINT 
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Cedar Rapids 52498

400 Collins Rd NE, MS 167-100

Summary of Complaint:
A complainant reported on 9/3/2013, staff Shelby H picked up a child by his/her arms and slammed the child's bottom down on the 
cement for a time out.  The complainant reported the child's lower back hit the wooden border between the cement and another 
section of the playground.  On 9/6/2013, the child had a small bruise on his/her back.

Licensing Rules Relevant to the Complaint:
109.12(2)a-d.  Discipline does not allow - corporal punishment; punishment that causes humiliation, fear, pain, or discomfort; 
locking children in an area or using mechanical restraints; associating with illness, toilet training, food, or rest; or the use of verbal 
abuse, threats, or derogatory remarks about a child's family.

Inspection Findings:
I, along with an additional DHS staff, completed an announced visit to Rockwell Collins Child Development Center on 9/19/2013.  
A face-to-face interview with staff Shelby H, myself, and additional DHS staff occurred on 9/25/2013.  A follow-up visit to 
Rockwell was also conducted on 9/26/2013. The following is based upon  my face-to-face interview with director Connie Schulte, 
my face-to-face interview with assistant director Shelly Ness, my face-to-face interview with staff Shelby H, my review of paper 
work items (including program's discipline policy, program's professional conduct policy, written notes from staff, written notes 
from assistant director Ms. Ness, and written notes from director Ms. Schulte) , my review of the child care center's video 
surveillance, and my observations while on-site:

109.12(2)a-d.  Discipline does not allow - corporal punishment; punishment that causes humiliation, fear, pain, or discomfort; 
locking children in an area or using mechanical restraints; associating with illness, toilet training, food, or rest; or the use of verbal 
abuse, threats, or derogatory remarks about a child's family.  THERE IS NOT ENOUGH INFORMATION TO DETERMINE IF 
THIS INCIDENT DID OR DID NOT OCCUR.  Ms. Schulte talked about Rockwell opening their own internal investigation based 
upon the allegations.  Shelby H reported on 9/3/2013 that she was outside with the children.  She talked about how one child was 
throwing wood chips.  Shelby H stated she told the child to stop doing this because he/she would hurt his/her friends.   Shelby H 

470-4067 (Rev. 02/06) Page 1 of 2



reported she observed the child again throwing wood chips a few minutes later.  Shelby H stated she then told the child to go to time 
out.  She talked about how she had him/her sit down next to the sandbox where he/she then engaged in a temper tantrum and 
bumped his/her head.  Shelby H reported checking his/her head prior to the time out commencing and again afterwards.  She also 
talked about checking his/her head that day prior to nap.  Shelby H stated she did not see any injury so she did not complete a 
written incident report [rule violation 109.10(10)].  She reported talking with the child's mother about the incident at the time of 
pick up.  Shelby H denied that she is aggressive and/or demeaning to the children in any way.  Shelby H talked about how she 
believes staff are being "petty" towards her and targeting her because she is a "newer" staff.  

It is important to note, Shelby H is no longer employed at Rockwell Child Development Center.

Special Notes and Action Required:
Based upon the above, no written response is requested.  

If you feel something is unclear or unjustly cited, please contact me (phone 319-892-6827; email alyons@dhs.state.ia.us 
<mailto:alyons@dhs.state.ia.us>) so that we may discuss the issue. If necessary, I can make a notation in your record. You may also 
send a letter that will be included in your licensing file noting any disagreement you may have with this report. If I have failed to 
provide for you any information discussed during my visit, please contact me and I will forward the information to you. Thank you.

Consultant's Signature: Date:
09/25/2013
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