Iowa Department of Human Services
CHILD CARE CENTER COMPLAINT

Name of Center: College Community ECC- Prairie Crest Enrollment: 137 License ID: 4157000012
Street: 401 76th Ave. SW City: Cedar Rapids IA Zip Code: 52404 County: Linn

Mailing Address: 401 76th Ave. SW

Mailing City: Cedar Rapids IA Zip Code: 52404
Director's Name: Sandra MacKain Center Phone Number: 319-848-5296
On-Site Supervisors: Sandra MacKain E-Mail Address: smackain@prairiepride.org
Date of Complaint: 12/23/2013 Date of Visit: 1/9/2014
[ 1 Scheduled [X] Unannounced [ 1 NA

[ 1 Non-Compliance with Regulations Found [X] Compliance with Regulations Found [ 1 NA

RECOMMENDATION FOR LICENSE
[X] NO CHANGES to licensing status recommended
[ 1] PROVISIONAL license from to
[ 1 SUSPENSION of License
[ ] REVOCATION of License

Summary of Complaint:

A complainant reported on 12/23/2013 staff Alyssa L picked a 5-year-old up under the arm pits and put her hand over the child's
mouth. The complainant reported Alyssa L also held the child by the waist and pulled at it whenever the child tried to get away.
The complainant talked about how Alyssa L is not Mandt trained.

Licensing Rules Relevant to the Complaint:
109.12(2)a-d. Discipline does not allow - corporal punishment; punishment that causes humiliation, fear, pain, or discomfort;

locking children in an area or using mechanical restraints; associating with illness, toilet training, food or rest; or the use of verbal
abuse, threats, or derogatory remarks about a child's family.

Inspection Findings:
An unannounced visit was conducted to Community College ECC - Prairie Crest on 1/9/2014. The following is based upon a
face-to-face interview with director Sandy MacKain and a face-to-face interview with CCECC instructional coach Alyssa L:

109.12(2)a-d. Discipline does not allow - corporal punishment; punishment that causes humiliation, fear, pain, or discomfort;
locking children in an area or using mechanical restraints; associating with illness, toilet training, food or rest; or the use of verbal
abuse, threats, or derogatory remarks about a child's family. COMPLAINT IS NOT VALID. RULE WAS NOT VIOLATED.
Alyssa L talked about how she is the instructional coach for the CCECC. She reported being called to assist with a child at CCECC
- Prairie Ridge. Alyssa L talked about how (when she arrived to the classroom) the child was kicking shelves, yelling, throwing
things at staff and hitting staff. Alyssa L reported this was occurring during nap time and there were several children laying on cots
Alyssa L talked about how she gave the child several ideas and choices encouraging hinvher to stop the behavior. Alyssa L stated
she also just asked the child to stop several times. Alyssa L talked about how due to the child's behaviors, she was concerned for
the child's safety and the safety of the other children in the room. Alyssa L reported if it hadn't been nap time she would have just
moved the other children and staff out of the classroom to let the child "let off steam". Alyssa L stated she picked the child up
under the arms and took him out of the classroom. Alyssa L stated that during the incident she may have placed her hand on the
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child's mouth because he/she was yelling and being disruptive to the children during nap. Alyssa L talked about how the school was
not in session due to winter break and that the school hallway was empty except for a few teachers who walked by after the incident
Alyssa L reported once she got to the hallway, she set the child down on his’her feet. Alyssa L reported the child continued to yell
and kick lockers in the hallway. Alyssa L denied touching the child at all in the hallway. She talked about how the incident lasted
about 15 minutes in the hallway. Alyssa L denied that the child said he/she was hurt and/or that the child complained of having an
injury. Alyssa L talked about how this child has had similar episodes in the past and that he/she does kick, yell, hit, and throw
things often. Alyssa L and Ms. MacKain talked about how the school, CCECC, and family are working on establishing a behaviora
plan for him/her. Alyssa L talked about how her intent was not to hurt the child in anyway but to prevent the child from hurting
himself/herself and/or other children in the classroom.

Ms. MacKain reported some of the CCECC staff are training in Mandt Ms. MacKain indicated Alyssa L has not yet completed
Mandt training but is signed up for the next session.

Special Notes and Action Required:
Alyssa L, Ms. MacKain, and I discussed how staff shall not place their hand(s) over a child's mouth. Alyssa L agreed to not do this
again.

Licensing supports Alyssa L receiving Mandt training as she is the program's instructional coach

Based upon the above, no further response is needed.

If you feel something is unclear or unjustly cited, please contact me (phone 319-892-6827; email alyons@dhs.state.ia.us
<mailto:alyons@dhs.state.ia.us>) so that we may discuss the issue. If necessary, I can make a notation in your record. You may also
send a letter that will be included in your licensing file noting any disagreement you may have with this report. If I have failed to
provide for you any information discussed during my visit, please contact me and I will forward the information to you. Thank you.

Consultant's Signature: Date:

/] 01/15/2014
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