
Iowa Department of Human Services 

CHILD CARE CENTER COMPLAINT  

Name of Center: Enrollment: License ID:  

Street: City: IA Zip Code: County: 

Mailing Address: 

Director's Name: Center Phone Number: 

On-Site Supervisors: E-Mail Address: 

Date of Complaint: Date of Visit: 

Scheduled Unannounced 

Non-Compliance with Regulations Found Compliance with Regulations Found 

RECOMMENDATION FOR LICENSE 

NO CHANGES to licensing status recommended 

PROVISIONAL license from  

SUSPENSION of License 

REVOCATION of License 

12/12/2014 12/11/2014 

krusenat@aol.com 

563-285-5060 

Sara Kuhl 

Natalie Kruse & Alisa Haedt 

2150 E LeClaire Rd Suite B Eldridge 52748 Scott 

141 Eldridge Preschool and Childcare 4182000099 

[  ] [X] 

[X] [  ] 

[X] 

[  ] 

[  ] 

[  ] 

to 

Mailing City: IA Zip Code: 

[  ] NA 

[  ] NA 

2150 E LeClaire Rd Suite B 

Eldridge 52748 

Summary of Complaint: 

It is alleged that one of the owners of the Eldridge Preschool placed a four year old child from the Long Grove preschool into her car, a 

white Nissan, without a car seat or booster. 

Licensing Rules Relevant to the Complaint: 

109.10(12) Transportation. As outlined in Iowa Code section 321.446, all children transported in 

a motor vehicle subject to registration, except a bus, shall be individually secured by a safety belt, 

safety seat, or harness in accordance with federal motor vehicle safety standards and the manufacturer’s 

instructions. 

a. Children under the age of 6 shall be secured during transit in a federally approved child restraint 

system. 

Inspection Findings: 

The center was visited unannounced on 12/12/14 and 12/17/14 to discuss the concerns.  On 12/12/14 the center owners were not present 

at the center.  Staff person Nicole was identified as the person in charge at the time.  Staff Nicole stated the owner, Natalie Kruse, drives 

a white Nissan.  She stated the center does pick up two children from the Long Grove school from their four year old preschool program.  

She stated Natalie or Alisa will pick up the children on Tuesdays and Thursdays and that staff person Theresa picks up the children on 

Mondays and Wednesdays.  Nicole stated she did not know if Natalie uses a car/booster seat for the children.  Nicole stated she knows 

there are multiple car/booster seats are available in the center owned van. 

 

On 12/17/14 staff Theresa was present at the center and was spoken to.  She stated she was aware of the concerns.  Staff Theresa stated 

she was not certain whether or not Natalie has car/booster seats in the car or if she uses them.  Theresa stated when she picks up the 

children, she takes the center owned van which does include car/booster seats that are utilized.  Natalie arrived a short time later and was 

spoken to.  Natalie stated she was also aware of the concerns since the licensing consultant had been to the  
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center on 12/12/14.  Natalie denied the allegations were true.  She stated she has used her own vehicle, a white Nissan SUV, to pick up 

the children from the school preschool on occasion but states she kept a booster seat in her vehicle and used this.  She states she only had 

one booster seat that she kept in her vehicle.  She stated she did not believe that she had ever picked up both children from the preschool 

in her vehicle.  She described that one of the children is routinely picked up from the school preschool, but the other child is picked up 

only one or two days per week.  Natalie stated she had already decided that she would not be using her own vehicle to pick the children 

up in the future and that she had already removed the booster seat from her vehicle. 

Special Notes and Action Required: 

It is not possible to determine for certain whether or not there has been a licensing violation related to this complaint.  Discussion did 

occur regarding the need to ensure that a full first aid kit and emergency contact information are taken along with all transportation for 

center children as well as ensuring the proper non smoking posting is present in any vehicle transporting center children.  The director 

again stated she did not plan to use her own vehicle in the future and that she would just use the center owned van.  There are no further 

special actions required as a result of this report. 

 

Heidi Hungate, MSW 

DHS Child Care Licensing Consultant 

Consultant's Signature: Date: 

12/18/2014 
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