
Iowa Department of Human Services 

CHILD CARE CENTER COMPLAINT  

Name of Center: Enrollment: License ID:  

Street: City: IA Zip Code: County: 

Mailing Address: 

Director's Name: Center Phone Number: 

On-Site Supervisors: E-Mail Address: 

Date of Complaint: Date of Visit: 

Scheduled Unannounced 

Non-Compliance with Regulations Found Compliance with Regulations Found 

RECOMMENDATION FOR LICENSE 

NO CHANGES to licensing status recommended 

PROVISIONAL license from  

SUSPENSION of License 

REVOCATION of License 

10/31/2013 10/7/2013 

nanniesunlimited@aol.com 

515-264-8288 

Vickie Johnson 

Cindy Thompson 

6393 NE Rising Sun Drive Des Moines 50327 Polk 

76 The Nannies Unlimited Child Center & Preschool Inc 4177000101 

[  ] [X] 

[  ] [X] 

[X] 

[  ] 

[  ] 

[  ] 

to 

Mailing City: IA Zip Code: 

[  ] NA 

[  ] NA 

6393 NE Rising Sun Drive 

Des Moines 50327 

Summary of Complaint: 

It was reported that a four year old girl who attends this daycare is punished by a daycare staff by being placed in a bathroom stall, the 

door is locked and the lights are turned off. On one occasion, the child was locked in the bathroom stall for 35 minutes with the lights 

turned off, she was taken out for ten minutes, then put back in the stall for another 35 minutes with the lights turned off. This same thing 

has happened several times. The child cries and begs for the staff to let her out. 

Licensing Rules Relevant to the Complaint: 

109.12(2) Discipline does not allow - corporal punishment: punishment that causes humiliation, fear, pain or discomoft: locking children 

in an area or using mechanical restraints: associating with illness, toilet training, food or rest: or the use of verbal abuse, threats, or 

derogatory remarks about a child's family 

Violated 

Inspection Findings: 

 

DHS McAndrew and I went into the center. DHS McAndrew and I explained the purpose of the visit. DHS McAndrew asked to visit with 

the child who was the concerns were about. DHS McAndrew attempted to visit with the child about general questions such as what she 

likes to do at daycare. The child was not responsive and would not answer any basic questions.  

 

DHS McAndrew and I met with A. L., the staff person who was identified as using the discipline. A.L. stated this child has had severe 

behavioral issues at the center. A.L. said she has used discipline in which she put the child in the bathroom and at times put her in a 

bathroom stall in an attempt to calm the child down on a few occasions. She has since stopped using this discipline at the request of Cindy, 

one of the owners. We asked A.L. the explain what the discipline steps were. A.L. said the child would do behaviors like kicking other 

children, pushing other children, biting herself. The child would do extremely disruptive or harmful behaviors prior to the discipline. The 

first step was that she would have the child go into the bathroom. She would ask the child to calm down. If the child didn't calm down, she 

would put the child into a bathroom stall. She would continue asking the child to calm down. If the child didn't calm down, she would 

close the door of the stall and put her foot in the door of the stall so the door wasn't  
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shut. She would continue to ask the child to calm down. If the child wouldn't calm down, she would shut the door. If the child continued to 

scream and act out, she would shut the light off.  The longest time the lights were off was ten seconds. The longest time of this entire 

process would be five to six minutes. There was never a time that the child was put in the bathroom, taken out of the bathroom and the 

process was repeated. There was never a time that the child was put into the bathroom more than one time in a day. A.L. intitially said that 

this discipline was used a few times. After I asked her to think about this and to answer again, she said that the discipline was probably 

five times and three of those times the lights were turned off.  

 

A.L. said that she stopped using the discipline as Cindy came to her saying that somebody had come to her and Cindy said this wasn't a 

good idea. Cindy contacted AEA who has since come to the center and done an evaluation. They are using a positive reinforcement 

system for this child and it appears to be working pretty well.  

 

I asked A.L. where she came up with this discipline and A.L. said she had used it in the past with another child and it was effective with 

that child. I told A.L. she was to never use it again at the center. I told A.L. it was a very inappropriate, negative type of discipline. A.L. 

said she would not use it at the center. I told A.L. that I would be telling the owners that this would be my expectation. A.L. said that 

Cindy was aware it was used in the past with another child and that Cindy didn't seem to have a problem with it then.  

 

DHS McAndrew and I met with Cindy. Cindy said that she became aware of the situation and she told A.L. this was not a good idea. She 

was aware that this child was having some very difficult behavioral issues. She made a referral to AEA and they have given the staff some 

good ideas for behavioral modification. Cindy said that she wasn't OK with the discipline that A.L. used and she wouldn't have given her 

permission to use this. She does feel that A.L. is a good staff person. The AEA staff were very impressed with A.L.. This child is 

challenging and her thought is that A.L. was trying hard to deal with the challenging behaviors and didn't make a good choice as far as 

how she was trying to deal with that child. She understands that this discipline was not positive at all and it will not be used in the center. 

Special Notes and Action Required: 

The center has already made a referral to AEA to help address to needs of the child. Cindy has spoken with the mother of the child. The 

mother is aware that the child was subject to being put in the bathroom and a bathroom stall as a means to deal with behavioral issues and 

this discipline has stopped. The mother is also aware that the center is now using methods that AEA has suggested. There are no additional 

recommendations at this time. 

Consultant's Signature: Date: 

11/07/2013 
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