
Iowa Department of Human Services
CHILD CARE CENTER COMPLAINT 

Name of Center: Enrollment: License ID: 

Street: City: IA Zip Code: County:

Mailing Address:

Director's Name: Center Phone Number:

On-Site Supervisors: E-Mail Address:

Date of Complaint: Date of Visit:

Scheduled Unannounced

Non-Compliance with Regulations Found Compliance with Regulations Found

RECOMMENDATION FOR LICENSE

NO CHANGES to licensing status recommended

PROVISIONAL license from 

SUSPENSION of License

REVOCATION of License

11/22/201311/21/2013

BearBasicsChildrensCenter@yahoo

515-282-1729

NA

Betty Bolin

135 Douglas Ave Des Moines 50313 Polk

185Bear Basics Children's Center 4177000016

[  ] [X]

[X][  ]

[X]

[  ]

[  ]

[  ]

to

Mailing City: IA Zip Code:

[  ] NA

[  ] NA

Des Moines 50313

135 Douglas Ave

Summary of Complaint:
The staff push and slam children onto their cots. They grab the kids by their arms and push them up against the walls. They scream 
and yell at the children. This happens in the toddler and preschool age rooms.

Licensing Rules Relevant to the Complaint:
109.12(2) Discipline does not allow -- corporal punishment; punishment that causes humiliation, fear, pain or discomfort; locking 
children in an area or using mechanical restraints; associating with illness, toilet training, food or rest; or the use of verbal abuse, 
threats, or derogatory remarks about a child’s family.

Inspection Findings:
An unannounced visit was done to the center. The owner/director Betty was interviewed, along with five staff members. All denied 
the allegations and said none of this was true. None of the staff interviewed had any idea why someone would say this. The 
preschool age children sleep in one area, and the two year olds sleep in another area. The staff report there are a number of children 
who don't sleep. There is a staff person who will chase the children trying to get them to lay down. The children see this as a game 
and are end up having to go sit up front with Betty. The two year old children who don't sleep or wake up early are allowed to do a 
quiet activity. There was some disagreement about if the children are allowed to get off their cots when they wake up early, or if 
they are required to stay on their cots until nap time is over. 

The recommendation is to have children lay down and rest for approximately 30 minutes. If they are still awake after that time, they 
should be allowed to get up from their cots and do a quiet activity at a table. This also applies to children who wake up early from 
nap time. This information was shared with the staff.
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Special Notes and Action Required:
This is one of the centers that United Way works with very closely. Different people from different agencies are in the center at all 
different times of the day. This group of people working with the center would immediately address this behavior with the staff 
person as well as with the director.

Consultant's Signature: Date:
11/25/2013
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