Iowa Department of Human Services
CHILD CARE CENTER COMPLAINT

Name of Center: Bear Basics Children's Center Enrollment: 203 License ID: 4177000016
Street: 135 Douglas Ave City: Des Moines IA Zip Code: 50313 County: Polk

Mailing Address: 135 Douglas Ave

Mailing City: Des Moines IA Zip Code: 50313

Director's Name: Betty Bolin Center Phone Number: 515-282-1729

On-Site Supervisors:NA E-Mail Address: BearBasicsChildrensCenter@yahoo
Date of Complaint: 10/3/2014 Date of Visit: 10/8/2014
[ 1 Scheduled [X] Unannounced [ 1 NA

[ 1 Non-Compliance with Regulations Found [X] Compliance with Regulations Found [ 1 NA

RECOMMENDATION FOR LICENSE
[X] NO CHANGES to licensing status recommended
[ 1] PROVISIONAL license from to
[ 1 SUSPENSION of License
[ ] REVOCATION of License

Summary of Complaint:
The owner/director Betty grabbed a nine year old by the shoulder and caused a half inch to a one inch scratch with bruising arounc
the scratch.

Licensing Rules Relevant to the Complaint:
109.12(2) Discipline does not allow -- corporal punishment; punishment that causes humiliation, fear, pain or discomfort; locking

children in an area or using mechanical restraints; associating with illness, toilet training, food or rest; or the use of verbal abuse,
threats, or derogatory remarks about a child’s family.

Inspection Findings:
Child and family were interviewed by DHS. Betty and another staff person were also interviewed during an unannounced visit

This incident happened one morning before school. The school age kids were playing with some kind of a ball that they would
throw back and forth to each other. At one point the ball got away and this child identified as CW, and a female peer both went after
the ball. Somehow they both fell with CW on top of the female peer. The girl was pushing and kicking and trying to get CW to get
off of her. CW refused to get off of the girl even when staff told him to. At one point CW had his fist raised and was getting ready to
hit the girl. Betty ran over and grabbed CW by his torso to get him off the girl. CW was struggling and trying to go after the girl
some more. Betty crouched down with her hands in the air and put herself between the two so CW could not reach the girl Betty
said she then was holding CW by the hands, made direct eye contact and told him to sit down He did for a moment, then ran into
another classroom. CW believes Betty scratched him when she was pushing on his shoulders trying to make him sit down CW said
he didn't want to sit and admitted he did struggle to get up. It should be noted Betty has very short fingernails.

While the child did have a small scratch on his shoulder, it is not clear when or who might have caused it CW got into an
altercation with a peer, and she was kicking and hitting at him trying to get him off of her. The scratch might have happened then.
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Or it might have happened when Betty was trying to make CW sit down. Or it might have happened someplace different altogether.

CW has behavior problems at home, school, and daycare. He is described as both kind, but having a bad temper. He has also been
observed hitting himself in the head with blocks, and hitting his head against the wall. It may be possible that the scratch was done
by the child himself, and not because of anybody else.

Based on the information gathered, it is not possible to say a licensing violation has occurred.

Special Notes and Action Required:
If the center wishes to add any additional information, please submit it in writing and it will be attached to this report in the
licensing file.

Consultant's Signature: Date:

C}LUJ:] Mickls 11/05/2014
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