Iowa Department of Human Services
CHILD CARE CENTER COMPLAINT

Name of Center: Bear Basics Children's Center Enrollment: 202 License ID: 4177000016
Street: 135 Douglas Ave City: Des Moines IA Zip Code: 50313 County: Polk

Mailing Address: 135 Douglas Ave

Mailing City: Des Moines IA Zip Code: 50313

Director's Name: Betty Bolin Center Phone Number: 515-282-1729

On-Site Supervisors: Noelle Bolin E-Mail Address: BearBasicsChildrensCenter@yahoo
Date of Complaint: 3/6/2015 Date of Visit: 3/6/2015
[ 1 Scheduled [X] Unannounced [ 1 NA

[X] Non-Compliance with Regulations Found [ ] Compliance with Regulations Found [ 1 NA

RECOMMENDATION FOR LICENSE
[X] NO CHANGES to licensing status recommended
[ 1] PROVISIONAL license from to
[ 1 SUSPENSION of License
[ ] REVOCATION of License

Summary of Complaint:
A six foot tall bookshelf fell onto a sleeping three year old child and the child sustained a skull fracture. She was transporte hogpit
blanket was covering most of the face of one baby.

Licensing Rules Relevant to the Complaint:
109.11(3)a(1) Center and premises are sanitary, safe, and hazard free.

109.12(5)e Children under age 1 placed on backs when sleeping (unless otherwise authorized by parent or physician)

Inspection Findings:

Unannounced visit to Bear Basics with DHS Social Worker Daniel Abresch and DHS Service Area Manager Lori Lipscomb
According to the director Betty Bolin, the three year old child and sibling arrived at daycare early so mom laid them down on cots
to continue sleeping. There is an area used by the staff that has the copier, laminator, supplies like paint, and books There are three
six foot tall bookshelves standing side by side to make one wall of this work area. The fourth bookshelf stood perpendicular as it
was forming part of the entryway wall. On the other side of the entryway were two shorter and sturdier shelves. All four of the tall
bookcases had books on them.

Betty stated she and a staff person named Alaina were watching the children that morning Betty did not see the bookcase fall, but
she was close by and heard it and immediately went to see what happened. The single entryway bookcase filled with books had
fallen backwards on top of the sleeping three year old. Betty saw blood coming from her ear and nose and immediately had one stafi
call 911 and had other staff take the children to another part of the center. Alaina said she had moved the buggy that was blocking
the entryway to the staff area. It must have hit the bookcase and caused it to fall backwards, but she didn't remember bumping it.

Alaina was able to show us how she had moved the buggy so that she could get into the area to get some paint. She did not think she
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had bumped the bookcase with the buggy or herself, but she must have because it fell backwards. Security cameras recorded the
incident, and we were able to review the footage while at the center. It appeared this accident happened as it had been described to
us.

These bookcases have been in this location for many years and there have never been any accidents. These bookcases are not
anchored. Betty agreed to have the bookcases removed by the end of the day. A follow up visit was done and the bookcases had
been removed. Permanent drywall walls have been constructed to enclose this staff work area

This was an unfortunate accident and the bookcases had been there for many years with no problems. However, the bookcases were
unsafe and were a hazard as documented by the serious injuries a three year old child sustained when one of them fell on top of her
Therefore, this will be cited as a licensing violation.

While at the center, a visit was made to the youngest infant room. It was noted there were three babies sleeping in bouncy seats, and
they all had blankets covering them. One baby had most of her face covered with the blanket. Babies should be sleeping in their
cribs as this is considered a safe sleep environment. Babies should never have blankets covering their faces, especially their noses,
as it is suspected this is a cause of SIDS deaths. Babies need to be breathing fresh air, and this doesn't happen if their mouths and
noses are covered. The staff person Jeanne said the parents wanted the baby to fall asleep in the bouncy seat because of upper
respiratory problems. She couldn't explain why the blanket was covering this baby's face, or why the other two weren't sleeping in
their cribs. She later said the clean sheets hadn't been put on the cribs yet when the babies fell asleep. This also will be cited as a
violation.

Special Notes and Action Required:
If the director feels any of this information is incorrect or wishes to add anything, please submit it in writing and it will be attached
to this report in the licensing file.

Consultant's Signature: Date:
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