
Iowa Department of Human Services 

CHILD CARE CENTER COMPLAINT  

Name of Center: Enrollment: License ID:  

Street: City: IA Zip Code: County: 

Mailing Address: 

Director's Name: Center Phone Number: 

On-Site Supervisors: E-Mail Address: 

Date of Complaint: Date of Visit: 

Scheduled Unannounced 

Non-Compliance with Regulations Found Compliance with Regulations Found 

RECOMMENDATION FOR LICENSE 

NO CHANGES to licensing status recommended 

PROVISIONAL license from  

SUSPENSION of License 

REVOCATION of License 

1/15/2014 1/9/2014 

okja50@hotmail.com 

515-285-2073 

NA 

Ok Ja Jeun 

606 E. Army Post Rd. Suite 5 Des Moines 50315 Polk 

58 Little Angels Learning Center 4177000035 

[  ] [X] 

[X] [  ] 

[X] 

[  ] 

[  ] 

[  ] 

to 

Mailing City: IA Zip Code: 

[  ] NA 

[  ] NA 

606 E. Army Post Rd. Suite 5 

Des Moines 50315 

Summary of Complaint: 

It was reported that children do not get enough food and no seconds are allowed. There was a gallon of spoiled milk being served.  

 

Teachers go out of the fire exit doors to smoke cigarettes, leaving children alone.  

 

A teacher has said that the class she has is stupid and the kids are dumb in front of the children. 

Licensing Rules Relevant to the Complaint: 

109.15(1)&109.15(2) Each child served a full nutritionally balanced meal or snack as defined by CACFP guidelines and serving sizes for 

meals and snacks are followed. 

Not violated.  

 

109.8(2)c Every child occupied program room has adult supervision in the room. 

Not violated. 

Inspection Findings: 

I went to the center for an unannounced visit. I met with Ok Jeun, the owner and director, and explained the purpose of the visit. OK said 

she was not aware of any of these concerns and she did not believe any of these things had happened.  

 

I went to all of the classrooms and talked with the staff. I explained the purpose of my visit. Staff said that there was never a time that staff 

went out of the emergency exit doors. Staff said that breaks were covered and that children were never left alone in any of the classrooms. 

Staff said that they had never heard any staff say anything negative in front of the children, like children are stupid or the class is stupid. 

One staff member said that she smokes and she is the only staff member that currently smokes. She said that she smokes on her breaks and 

that Ok makes sure all the rooms have adequate coverage for breaks. That is usually done by part time people coming in during the day.  

 

I went to the center during lunch time. Ok said that being on the federal food program, they typically have leftovers for most meals.  
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All the staff also stated there is usually leftovers for all meals. They don't tell kids they can't have seconds. I talked with the cook who 

stated there are usually leftovers. She has never heard any staff tell children they can't have seconds. She doesn't have any issue with not 

having enough food to make the right amount of food for the number of children. She doesn't have any knowledge of spoiled milk being 

served. If milk were to spoil over a weekend, they would throw it away. I saw the leftovers after lunch today. 

Special Notes and Action Required: 

I am not requesting Ok do anything additional at this time. 

Consultant's Signature: Date: 

01/23/2014 
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