
Iowa Department of Human Services
CHILD CARE CENTER COMPLAINT 

Name of Center: Enrollment: License ID: 

Street: City: IA Zip Code: County:

Mailing Address:

Director's Name: Center Phone Number:

On-Site Supervisors: E-Mail Address:

Date of Complaint: Date of Visit:

Scheduled Unannounced

Non-Compliance with Regulations Found Compliance with Regulations Found

RECOMMENDATION FOR LICENSE

NO CHANGES to licensing status recommended

PROVISIONAL license from 

SUSPENSION of License

REVOCATION of License

9/16/20139/16/2013

1701@childtime.com

515-243-4366

Tabitha Choquette

Jamie Van Sickle

610 Center Street Des Moines 50309 Polk

93Childtime Learning Center at Park and Ride 4177000021

[  ] [X]

[  ][X]

[X]

[  ]

[  ]

[  ]

to

Mailing City: IA Zip Code:

[  ] NA

[  ] NA

Des Moines 50309

610 Center Street

Summary of Complaint:
The one year old room is out of ratio today with 12 children and 2 teachers, and the preschool room (ages 3,4 and 5) is out of ratio 
with 19 children and 2 staff.

Licensing Rules Relevant to the Complaint:
109.8(2) Ratio maintained in center as required by age.

Inspection Findings:
Unannounced visit was done at 12:30pm on same day of complaint. All classrooms were observed and staff were asked about ratios.

Both infant rooms were in ratio. One room said last week on one day they were one infant over ratio for the entire day, and another 
day were one infant over ratio for a couple of hours. The other infant room said they had been in ratio all the time last week.

The ratio for the one year olds is 1staff for 4 children. The one year old room was out of ratio with 12 children and two staff. The 
staff reported that the previous week they had been out ratio for most of the week with 9 children and 2 staff.

The ratio for the 2 year olds is 1 staff for every 6 children. The 2 year old room had 17 children and 3 staff which was OK. 
However, the staff report that there were a few days the previous week where they had 20 children and 3 staff for most of those 
mornings, and there was one day where they had 17 children and 2 staff all morning.

One classroom was being used for the 3, 4 and 5 year olds. Two ratios would be used with this combined age groups. The ratio must 
be maintained for the 3 year olds of 1 staff for every 8 children. The ratio for the 4 and 5 year olds would be based on the age of the 
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majority of those children (four year old ratio is 1 staff for 12 children, the five year old ratio is 1 staff for every 15 children).

This preschool classroom had a total of 19 children. 15 of these children were 3 years old, and the remaining 4 children were the 4 
and 5 year olds. There were two staff, so this room was also out of ratio. The staff reported one day last week for about a two hour 
time frame they had 23 children and 2 staff.

The director Jamie said they had three staff unexpectantly gone today which caused them to be out of ratio. They have also had a lot 
of new enrollments and have just been able to hire two new staff. The director has called the other centers also owned by The 
Learning Care Group, but they did not have any extra staff available that they could send to this center.

Special Notes and Action Required:
If the director feels any of this information is incorrect, or wishes to provide additional information, please submit it in writing and 
it will be attached to this report in the licensing file.

Consultant's Signature: Date:
09/22/2013
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