
Iowa Department of Human Services
CHILD CARE CENTER COMPLAINT 

Name of Center: Enrollment: License ID: 

Street: City: IA Zip Code: County:

Mailing Address:

Director's Name: Center Phone Number:

On-Site Supervisors: E-Mail Address:

Date of Complaint: Date of Visit:

Scheduled Unannounced

Non-Compliance with Regulations Found Compliance with Regulations Found

RECOMMENDATION FOR LICENSE

NO CHANGES to licensing status recommended

PROVISIONAL license from 

SUSPENSION of License

REVOCATION of License

11/8/201311/8/2013

jhammen@fbfs.com

515-226-6017

Lisa King, MIchelle Pelican, Melissa Way

Jed Hammen

5400 University Avenue West Des Moines 50266 Polk

99The Children's Place at Farm Bureau 4177000156

[  ] [X]

[X][  ]

[X]

[  ]

[  ]

[  ]

to

Mailing City: IA Zip Code:

[  ] NA

[  ] NA

West Des Moines 50266

5400 University Avenue

Summary of Complaint:
It was reported that the center (particularly the Bunny Room) has been out of ratio for several days (specifically 10/28/12 - 
11/5/13).  It was reported that teachers yell at children and call them names.  Finally, it was reported that new staff get no training.

Licensing Rules Relevant to the Complaint:
109.8(2) Ratio maintained in center as required by age.

109.12(2) Discipline does not allow -- corporal punishment; punishment that causes humiliation, fear, pain or discomfort; locking 
children in an area or using mechanical restraints; associating with illness, toilet training, food or rest; or the use of verbal abuse, 
threats, or derogatory remarks about a child’s family.

109.4(2)d Orientation of staff regarding center’s policies and licensing requirements in accordance with centers staff orientation 
plan.

Inspection Findings:
This consultant contacted the reporter to verify the above concerns.  After speaking with the reporter, this consultant made an 
unannounced visit to the center.  Some children were outside playing and other children were in their classrooms.  Ratio was in 
order in all areas observed. 

Several staff in the classrooms were interviewed separately.  All staff interviewed stated they have not heard any other staff yelling 
and screaming at children and calling children derogatory names.  All staff interviewed stated they would feel comfortable going to 
management if they overheard any of their peers using inappropriate forms of discipline or talking to children in an inappropriate 
manner.

A newer staff file was reviewed.  This person had been going through the orientation process that is required.  This person had 
signed off that they had reviewed the staff handbooks which includes all things licensing including emergency procedures, ratios, 
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written policies, etc.

At the time of the visit, none of the concerns reported to this consultant were observed.  This consultant also spoke to the director 
by phone while at the center to discuss the concerns and to inform him of the findings.

Special Notes and Action Required:
No follow-up is being recommended for the center at this time in regards to this complaint.

The director had previously informed this consultant of several new on-site supervisors.  These individuals all meet the 
requirements for their positions.

Consultant's Signature: Date:
11/11/2013
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