
Iowa Department of Human Services
CHILD CARE CENTER COMPLAINT 

Name of Center: Enrollment: License ID: 

Street: City: IA Zip Code: County:

Mailing Address:

Director's Name: Center Phone Number:

On-Site Supervisors: E-Mail Address:

Date of Complaint: Date of Visit:

Scheduled Unannounced

Non-Compliance with Regulations Found Compliance with Regulations Found

RECOMMENDATION FOR LICENSE

NO CHANGES to licensing status recommended

PROVISIONAL license from 

SUSPENSION of License

REVOCATION of License

1/27/20151/26/2015

tchester@sheldon.k12.ia.us

712-324-4837

Stacey Honkomp & Courtney Laubach

Tresa Chester

1221 E 6th St Sheldon 51201 OBrien

195Sheldon Community DC & PS/Nursery School 4171000011

[  ] [X]

[X][  ]

[X]

[  ]

[  ]

[  ]

to

Mailing City: IA Zip Code:

[  ] NA

[  ] NA

Sheldon 51201

PO Box 235

Summary of Complaint:
Allegations that a child received bruises and scratches from two staff.

Licensing Rules Relevant to the Complaint:
109.12(2) Written policy on discipline which provides positive guidance, direction for resolving conflict, and setting well-defined
limits. The center shall not use as a form of discipline:

a. Corporal punishment including spanking, shaking, and slapping

b. Punishment which is humiliating or frightening or which causes pain or discomfort to the child.

Inspection Findings:
Visited center on 1-27-15 with DHS worker JG.  Talked with the director Tresa C, and staff Chelsea G, Stacey H and Arajean D. 
Reviewed  staff and child files. Child had been fighting with their sibling off & on in the room and on the playground. Child was 
throwing ice chunks at the other children and refusing to let them go down the slide. It appears that other children were pushing and 
arguing to get down the slide. One staff went to the top of the slide to talk child into going down the slide and letting other children 
use the slide. Child  went down slide and began to run away. When staff would approach the child, the child would hit/punch staff 
and continued to run. Child eventually stopped at the baseball diamond fence and grabbed ahold of the fence to prevent staff from 
taking them back into the building. Staff got the child's hands off of the fence and carried them for a short distance. One staff had 
the child's feet and the other staff underneath the child's arms/around the child's chest. The child complained about being carried ( "I 
can't breathe") and the child was placed on the ground on their feet. The child then walked the rest of the distance into the daycare 
building.

During the time on the playground the child was yelling  -- "I want to kill myself, I'm going to run away, leave me outside to die and 
I am not going home". It appears that staff were trying to get the child safely back into the building. Unable to determine if 
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bruises/scratches result of other children trying to get down the slide, child's sibling fighting with them or staff when they removed 
the child from the fence or carried child for a short distance to get the child in the building. It does not appear that staff were trying 
to hurt the child. It does not appear that any licensing regulations were violated.

Special Notes and Action Required:
The director plans to look into training for staff (Mandt training or something similar) to assist staff in dealing with children who are 
very resistant.

Consultant's Signature: Date:
01/30/2015

470-4067 (Rev. 02/06) Page 2 of 2


