
Iowa Department of Human Services
CHILD CARE CENTER COMPLAINT 

Name of Center: Enrollment: License ID: 

Street: City: IA Zip Code: County:

Mailing Address:

Director's Name: Center Phone Number:

On-Site Supervisors: E-Mail Address:

Date of Complaint: Date of Visit:

Scheduled Unannounced

Non-Compliance with Regulations Found Compliance with Regulations Found

RECOMMENDATION FOR LICENSE

NO CHANGES to licensing status recommended

PROVISIONAL license from 

SUSPENSION of License

REVOCATION of License

3/23/20153/20/2015

tchester@sheldon.k12.ia.us

712-324-4837

Stacey Honkomp & Courtney Laubach

Tresa Chester

1221 E 6th St Sheldon 51201 OBrien

195Sheldon Community DC & PS/Nursery School 4171000011

[  ] [X]

[X][  ]

[X]

[  ]

[  ]

[  ]

to

Mailing City: IA Zip Code:

[  ] NA

[  ] NA

Sheldon 51201

PO Box 235

Summary of Complaint:
Alleged that a staff person was observed slapping a child on left side of their face by the ear.

Licensing Rules Relevant to the Complaint:
109.12(2) Written policy on discipline which provides positive guidance, direction for resolving conflict, and setting well-defined
limits. The center shall not use as a form of discipline:
a. Corporal punishment including spanking, shaking, and slapping
b. Punishment which is humiliating or frightening or which causes pain or discomfort to the child.
.

Inspection Findings:
Visited center on 3-23-15 and talked with Tressa C, director and several staff. Center had video of the room. Observing the video it 
does not appear that the staff person slapped the child. It appeared that the staff person very lightly tapped the child on the side of 
the face to get their attention. Child did not appear to cry or cringe away from the staff person when lightly tapped. Child did not 
appear to be frightened of the staff person and kept on eating their lunch. The child was spitting at another child and the staff person 
wanted to get their attention. Staff person JV stated she would never slap a child. Reviewed her file she did not have any reprimands 
in her staff file. Discussed with the director that they staff person could have gotten the child's attention in a way other than 
physically touching the child. It was decided that the person would work as part of a team rather than by herself.

Special Notes and Action Required:
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Consultant's Signature: Date:
04/13/2015
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