
Iowa Department of Human Services 

CHILD CARE CENTER COMPLAINT  

Name of Center: Enrollment: License ID:  

Street: City: IA Zip Code: County: 

Mailing Address: 

Director's Name: Center Phone Number: 

On-Site Supervisors: E-Mail Address: 

Date of Complaint: Date of Visit: 

Scheduled Unannounced 

Non-Compliance with Regulations Found Compliance with Regulations Found 

RECOMMENDATION FOR LICENSE 

NO CHANGES to licensing status recommended 

PROVISIONAL license from  

SUSPENSION of License 

REVOCATION of License 

12/9/2014 12/4/2014 

ocdaycaresheri@gmail.com 

712-737-3889 

Carla Peterson, Cheryl Bouma, Tricia Van 

Regenmort 

Sheri Konz 

1103 Lincoln Circle SE Orange City 51041 Sioux 

130 Orange City Area  Daycare & Preschool 4184000004 

[  ] [X] 

[X] [  ] 

[X] 

[  ] 

[  ] 

[  ] 

to 

Mailing City: IA Zip Code: 

[  ] NA 

[  ] NA 

1103 Lincoln Circle SE 

Orange City 51041 

Summary of Complaint: 

Child was being held in a restraint by a staff ( LO). Another staff (JB) put an ice cube down a child's back and held it there. 

Licensing Rules Relevant to the Complaint: 

109.12 

Discipline. The center shall have a written policy on the discipline of children which provides for positive guidance, with direction for 

resolving conflict and the setting of well-defined limits. The written policy shall be provided to staff at the start of employment and to 

parents at time of admission. The center shall not use as a form of discipline:  

a. Corporal punishment including spanking, shaking, and slapping.  

b. Punishment which is humiliating or frightening or which causes pain or discomfort to the child. Children shall never be locked in a 

room, closet, box or other device. Mechanical restraints shall never be used as a form of discipline. When restraints are part of a treatment 

plan for a child with a disability authorized by the parent and a psychologist or psychiatrist, staff shall receive training on the safe and 

appropriate use of the restraint. 

Inspection Findings: 

Visited center on 12-9-14 and talked with Shari K, director, Leora O, Jill B, Betty F, Megan K and Laura F.  Leora stated that  the child 

was hitting and kicking staff and other children. To protect the other children Leora had the child sit in a chair while she pushed the chair 

up to the table and stood next to the child behind the chair. Child began kicking the table so Leora put her hands on the table leaning over 

the child in the chair to prevent the child from pushing over the table. Did not touch the child during this time out. All staff who were in 

the room at the time stated that Leora never physically touched or held the child in the any type of restraint. They all stated she stood 

behind the chair while the child calmed down.  

 

Jill B stated that they were doing an experiment with ice and asked if the children wanted some ice dropped down their back to get  
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the feeling of cold. Several children agreed to do this. Another staff member stated that the children all agreed to do this and were very 

excited. Co-worker stated that it was a very small ice chip not an ice cube. She stated that no one held the ice chip to the children's back. 

 

It does not appear that there was any violation of licensing regulations regarding discipline. 

Special Notes and Action Required: 

Consultant's Signature: Date: 

12/19/2014 
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