
Iowa Department of Human Services 

CHILD CARE CENTER COMPLAINT  

Name of Center: Enrollment: License ID:  

Street: City: IA Zip Code: County: 

Mailing Address: 

Director's Name: Center Phone Number: 

On-Site Supervisors: E-Mail Address: 

Date of Complaint: Date of Visit: 

Scheduled Unannounced 

Non-Compliance with Regulations Found Compliance with Regulations Found 

RECOMMENDATION FOR LICENSE 

NO CHANGES to licensing status recommended 

PROVISIONAL license from  

SUSPENSION of License 

REVOCATION of License 

9/30/2013 9/24/2013 

info@buildingblockshome.com 

712-943-2223 

Courtney Modlin 

Melinda Horn-Buhman 

108 Gaul Drive Sergeant Bluff 51054 Woodbury 

170 Building Blocks Childcare & Preschool 4197000034 

[  ] [X] 

[  ] [X] 

[X] 

[  ] 

[  ] 

[  ] 

to 

Mailing City: IA Zip Code: 

[  ] NA 

[  ] NA 

108 Gaul Drive 

Sergeant Bluff 51054 

Summary of Complaint: 

Child bitten 6 times in 6 weeks. Complainant does not believe situation is being handled properly with the child. Other children in the 

room were being pulled by the arm and drug to where they needed to be by a staff member. 

Licensing Rules Relevant to the Complaint: 

 

109.12(2) Written policy on discipline which provides positive guidance, direction for resolving conflict, and setting well-defined limits. 

Inspection Findings: 

Visited the center on 9-30-13. Talked with Melinda B, director, talked with staff in the one and two year old rooms and viewed film of the 

one and two year old rooms. The director informed me that there was a child who had been bitten several times by another child. They 

moved this child to an older age room and biting has not been an issue since. Viewing film footage of the two year old and one year old 

rooms I observed a staff in each room pulling children by the arm and dragging them to where the staff was going. One child (in the two 

year old room) was dragged by one arm a few feet closer to the staff who was sitting on the floor and another child (in the one year old 

room) was picked up by one arm and taken to the changing table. Other staff in the room were observed to be appropriate in working with 

the children. The director stated that she talked to all the staff about not dragging children by one arm and that staff could easily cause a 

dislocation of the arm.  She talked privately with the two staff observed to have pulled the children by one arm. She showed them the film 

of them pulling the children. Director stated that both staff appeared to be unaware that they could cause harm to the children by picking 

them up in this way. Director stated that both staff said they had not thought about that aspect. Both staff received a verbal and written 

warning that the director would not tolerate them handling the children in this manner in the future.  Director stated that she and her 

onsite supervisor, Courtney, are currently reviewing film of these rooms on a regular basis. 
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Special Notes and Action Required: 

Consultant's Signature: Date: 

10/04/2013 
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